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11t of September 2023

OUR REFERENCE: 81067121

Dear Mrs Ballantyne

WE NEED YOU TO THINK CAREFULLY ABOUT YOUR REQUEST TO TRANSFER YOUR
PENSION

o You've asked us to transfer your pension and you could be at risk of a pension scam.

s We need you to read this letter and the enclosed leaflets carefully and then decide if
you’d still like to go ahead with your transfer request.

s If you return the information and evidence we’ll check to see if we can go ahead wit
your transfer request;\ -~ N

9

C

You’ve asked us to transfer your pensiori to DC Administration Limited and your pension could be at risk of a
pension scam. We need to make you aware of;h"é risks of potential pension scams when transferring your
pension, and get some more information and evidence from you if you decide to proceed with the transfer.
please read this letter, the important information and enclosed leaflet carefully, and then decide if you'd still
like to go ahead with your transfer request.

WHAT YOU NEED TO DO

e Read the information in this letter, the important information and the enclosed leaflet.

e If you decide you don’t want to go ahead or change your mind about the pension scheme you’d like
to transfer to, call us to let us know.

e If you do wantto.go ahead, please sign and complete the enclosed Transfer request — information

form and send it to us by 16™ of September 2023 along with any other supporting evidence the form ’)i
asks you for. You should do this yourself. If your financial adviser completes the form for you, or sends 'j@

us any evidence, we can’t accept it. ~$ . o b ¥
] \

e Once we’ve received everything we need, we’ll let you know what will happen next. Depending on
what you tell us, we may need to write to HM Revenue and Customs (HMRC), ask you to speak with
the safeguarding team at MoneyHelper, the government’s free impartial guidance service, or we may -
not be able to transfer your pension.

We've provided you with more information about pension transfer rules and what might happen next over the
page, and enclosed additional information about pension scams and how they might impact you.

Scottish Widows Limited is registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services
Register number 181655.



SCOTTISH WIDOWS
/\/

YOUR CURRENT PENSION PLAN

Your pension will stay invested in the funds you've chosen until we get all the information we need,
and if we decide your transfer can proceed. This means that the value of your pension plan will
continue to fluctuate, in line with price changes of the funds you're invested in. The value can go up
or down.

YOUR PENSION TRANSFER MAY NOT GO AHEAD

To transfer your pension, we’ll need to check whether it meets one of two statutory conditions. If neither of
those conditions are met, then you may lose the right to transfer (you can find more information about the
conditions below).

There are some pensions where, even if the statutory conditions are not met, you’ll still have the right to
transfer. We'll let you know if this applies to you. There are also very limited circumstances where we may
allow a transfer to go ahead, where the statutory conditions aren’t met and there is no right to transfer. This
would be at our discretion.

CONDITIONS TO TRANSFER

There are two statutory conditions we assess your transfer request against - one of these needs to be met. The
condijtions are:

1. The pension scheme you want to transfer to is - a Master Trust scheme, or a Collective Money
Purchase scheme authorised by the Pensions Regulator; or a Public Service Pension scheme (for
example, a pension scheme for teachers or the police).

Or if the pension scheme isn’t one of those;

2. When we check for signs of a pension scam - either we don’t identify the presence of any warning
flags (there’s more information about warning flags below), or we find warning flags, but you have
provided evidence that you’ve taken pension scams guidance from MoneyHelper, a free and impartial
service.

These statutory conditions are set under the Pension Schemes Act 1993. You can find more general information
about pension transfers by visiting www.gov.uk/transferring-your-pension

What are warning flags?

What we’ll class as either an Amber or Red Flag is set out under the Pension Schemes Act 1993. We use these
flags to assess your request against.

If there are one or more Amber Flags, we’ll ask you to take pension scams guidance from MoneyHelper and
send us evidence of that. If there are any Red Flags, you’ll lose your statutory right to transfer.

Scottish Widows Limited is registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services
Register number 181655.
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WHAT COULD HAPPEN NEXT
If you tell us you’'d like to go ahead with your transfer, there are some extra checks we might need to do:

e We may ask you to make a safeguarding appointment with MoneyHelper for free guidance specific to
pension transfer scams, and provide us with evidence that you’ve spoken with them.

e We may contact HMRC to check the receiving pension scheme is registered with them. It can take
time to receive this information. :

e Ifthe transfer is to a pension scheme based overseas, we’ll check to see if it's a Qualifying Recognized
Overseas Pension Scheme (QROPS). HMRC rules set out whether a pension is @ QROPS.

e We'll check whether you have a legal right to transfer your pension.

e We might ask you to sign a transfer indemnity, confirming you’ve understood the full implications of
going ahead with your transfer.

Once we’ve completed our checks, we’ll be able to confirm whether we can go ahead with your transfer. We’ll
keep you updated by writing to you regularly.

ADVICE AND GUIDANCE

If you'd like to talk about your pension with a financial adviser or would like to find an adviser near you, you
can get information at www.unbiased.co.uk or you can call 0800 023 6868. Advisers usually charge for advice.

IF YOU WANT TO CONTACT US

if you have any questions or need more information you can email us at the address given above, or call us.
Please have your plan number to hand if you call. Sending emails isn’t secure, so there is a risk your personal
information could be intercepted before it reaches us.

Yours sincerely
Jacqueline Goncalves

Scottish Widows

Call our team on 03457 556 557
Lines are open 9am to 5pm, Monday to Friday

Scottish Widows Limited is registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services
Register number 181655.
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~ Don't let ascammer

| eoioyyoorretiement

Find out how pension scams work, how to avoid them and

what to do if you suspect a scam.

_ Scammers can be articulate and financially knowledgeable, with credible websites,
testimonials and materials that are hard to distinguish from the real thing.
Scammers design attractive offers to persuade you to transfer your pension pot
to them or to release funds fromit. it is then invested in unusual and high-risk

_investments like overseas property, renewable energy bonds, forestry, storage

_units, or simply stolen outright.

Scam tactics include:

Oz - contact out of the blue

{gfj}; « promises of high /

ST guaranteed returns
P « free pension reviews

- access to your pension

Z{gﬁi}
$58  beforeage55

i
=

oFFER - pressureto act quickly”

if you suspect a scam, report it

» Report to the Financial Conduct
Authority (FCA)
by contacting their Consumer Helpline
on0B00 111 6763 or using the
reporting form at www.fca orgak

« Report to Action Fraud
on 0300 123 2040 or'at
www.actionfraud.police.uk

®

if you're in the middle ofa transfer,
contact your provider immediately

and then getin touchwith
www.moneyhelperorg.uk

www.fca.org.uk/scamsmart




Four simple steps to prd’tect yourself
from pension scams

Reject unexpected offers

If you're contacted out of the biue about your pension, chances are it's high risk or a scam.
Be wary of free pension review offers. A free offer out of the blue from a company you have not
dealt with before is probably a scam. Fortunately, research shows that 95% of unexpectad pansion

offers are rejected.®

Check who you're dealing with

Check the Financial Services Register (S’&tps:i;‘iwéaw,register;fca‘arg.uklsi) tomake surethat
anyone offering you advice or ather financial servicesis FCA-authorised. : -

. Ifyoudontusean FCA-authorised firm, you also won't have access to the Financial Ombudsman

| Gervice orthe Financial Services Compensation Schame. S0 you're unlikely o get your money back
ifthings go wrong. ifthe firm is on the FCA Register, you should call the Consumer Helplineon
0800111 6768 to check the firm is permitted to give pension advice. : :

Beware of fraudsters pretending to be from a firm authorised by the FCA, asit could be what we call
3 “clone firm’, Use the contact details provided onthe FCA Register, not the details they give you.

' Take your time to make af the checks you need —even if this means turning down an ‘amazing deal.
Be wary of promised returns that sound too good tobe true and dor’t be rushed or pressured into

making a decision.

Get impartial information and advice .
MoneyHelper {Ww'w.ﬁoneyhelpenarg.ﬁk}‘« Provides free independent and bim;ﬁa;{iéi _infc}méﬁidh .
~andguidance. E . e L

; backedby éé\}:ezﬁ'bj\ebt’tiiﬁéw,fnqhéyﬁé

| en/pensions-and-retirement/pension-wise] ~If you're over 50 and have a defined contri

: Pansion Wise bffers pre-booked appointments to talk th ot ur 1en

- Fmanciata ¥$ﬁi’§ —it'simportant you make the best _éét_:isi_{;#{?tsr yourown
 soyou should seriously consider using he services of a financial adviser. ff you

that s regulated by the FCAand never tak e investment advic

i dviser they suggest, as this nay be part of the sca

Pension Wise, Is-a service from MoneyHelper,

pension, B

o opt for anadviser,
e,»'ﬁjém‘:i:he company -

Be ScamSmart with your pension. Check who youare dealing with.

-www.fca.org.uk/scamsmart ﬁ NANCIAL
: s o . - 3 CcoNpuUcY o
‘ . = , . T\ AUTHORITY

+ECA EinancialLives




Information Form

You should complete this form in full if, after ;r.é‘aﬁiixg ourietter and the enclosed leaflets, you decide you'd like to g0
ahead with your transfer request. - - ' . = ‘

We want to help you make an informed decision about your pension transfer request, as you could be at risk of a
pension scam. ¥0“heip protect you, we've increased our checks and take exira precautions when dealing with pension
transfers. This form will support you and help us get more information on the scheme yf}ﬁ’fe transferring to.

Please return this form, and any other evidence we need, to the address on the front page of our letter. Complete and
return these yourself. We can’t accept the form, and any evidence, if a third party sends it {for example, your ﬁnamia'i
adviser). There are limited circumstances where we may accept documents froma third pérty (for example, from a
representative named in a Power of Attorney). If you need more information, please callus.

‘What Ha;ﬁpéns' Next

we'll review your form and any evidente‘yca send us and let you _know what will happen next. We;m§ghtv nged to carry out some extra
checks, which you can read about in your letter. ' ' . - - ‘ :

Depending on what you tell us we may need to write to HMRC and/or ask you to speak with the safeguarding team at MoneyHelper, the

Government’s free guidance service. We may not be able to go ahead with the transfer if it doesn't meet one of two statutory conditions

 set out under the Pension Schemes Act 1993. There's more information about these in your letter.

We're Here To Help ..

- If you've changed your mind and want to cancel the transfer, or you want to transfer to a different pension scheme than the one you told -
. us about, please call us. You can also contact us if you have any questions or are unsure about anything. ..

Your Plan number: [ 2 ’o z ‘

NicoLg/ BALLANTYNE

Your signature:

Date:

/-\—/
SCOTTISH WIDOWS
/_\_/



WHAT YOU NEED TO COMPLETE

Youw'll need to complete this form in full, unless stated otherwise. To make sure you've filled in all the sections
required and understand the documents you’ll need to provide, you can use this.checklist.

CD Section 1 - Your decision

You'll explain why you're transferring and confirm that you understand the risks involved.

Section 2 - Starting the transfer preﬁess
Thisisto lst us know more about your ra!aimaship with your possible new pﬁ}yzder

@ Section 3 - Background to the transfer request

Tell us about your new provider, any promises they've made aﬂd whaz has happened so-far.

Section 4 - Pension investments and charges
Do you understand the investments available in the scheme, along with any charges?

0!
@Section 5 — Information about the scheme you’'d like to transfer to

Give us more information about the type of scheme you are transferring to. Please only answer the questions
applicable to your new scheme. !

e:séwttﬁééé tobe

"S:ectmn? . Cer ifying doca‘ments

iﬂfermatmn on how and where you ceuld get. your do:umen{s certified.

[;:'X Sectmns ’r'mai checkiast

= @ A final checklist ta %}eip you make sure you've compieted the form and ‘have enclosed any documenis we'yve asked for.



*YOUR PENSION TRANSFER REQUEST

You should do your own checks, so you're satisfied that the iransfer y{zu want to do is. Bp;)f(tpi’iate for ym ami your pes‘sswn
The questmns on this form should helpyou mmk about your demsson to transfer.
' Before returning this form please think about:
s What you know about the proposed investments for your new scheme.
+  Whether you fully understand the risks involved.
' How qwckig you could access these funds i you decided to take your reixrement benefits, or transfer them again.
«  Whether your financial adviser, or the business you're dealing with, is regulated with the FCA and authorised to give advice- on
i pensxcn transfers and/or investments. You can check the Financial Services Register al WwWW. fca. arg.uk[cansumefs{fmdmg-advzser
I yau'd tike to transfer pverseas please think about:

. B you know why you're transferring overseas instead of staying in the UK Fer example; is the scheme based in the ccurztry where
you normally live? Is it run by your employer? " ‘

«  How pension schemes are run in the country you want to transfer to, and any additional risks that could be linked to being
invested overseas. . . : L

For morg information on overseas pension schemes you can visit www,gov.uk/gavemmem}coiiecticnsloverseas-nensﬁcn‘schemes

] ‘ YUUR DEG‘S‘ON : ~ You must answer all questions in this section

1. What do you want to achieve through this transfer that you cannot achieve in your Scottish Widows plan?

T womdt b s c
()md'f% mwmmw .
a .S'SA:S‘ S,

a) Are you combining multiple pensions into one pension pian?

1f yes, what is the total combined value? ' %/\— = SED K

b) Please tell us more about how you have made the decision to transfer. For example, this may include:
+  How have you checked that you fully understand the risks involved?
s Have yau heen offered a wide range of investments?

M JECAS. T dMon~s ML

b‘ﬁ Vhlze dag Cagiad 'P%(U“’)

¢} Has an authorised financial services provider determined that, under FCA regulations, you are ccns;éered a:

« certified sophisticated investor Yes | 0 1{

« self-certified sophisticated investor Yesﬂo d

»  high-net-worth investor Yes ;,/
3

If yes to any of these, please send us a copy of a valid investor statement to evidence your selection.



9 STARTING THE TRANSFER PROCESS ok st e

. - -
2. Were you approached about transferring your pension? Yes L | Noj

For example, you could have been approached by letter, email, text message of social media (e.g. Facebook, LinkedIn).

fyes

a) How were you first contacted (e.g. Facebook, LinkedIn)?

!
b) Did you give prior consent for them to contact you, for example, through an online contact form? Yes| Nol |

¢} Who contacted you? Can you tell us:

Their name: ' . ‘ (

The name and address of the company they work for:

! .
d) Did you know, or have any business relationship with them previously? Yes :} No| |

If yes, please explain how you knew them:

e) Is this person/company associated with your current pension scheme (e.g. your employer)?  Yes Z ‘ NOE %
f) Were any of the following terms mentioned?

H
«  Afree pension review Yes | i Nn[]

«  Early access to your money before the minimum retirement age {currently 55, increasing to

57 from 6" April 2028) Yes Ej No D
o  Acash loan until you reach retirement age | Yes D No D
«  Atax-free lump sum higher than 25% of your pension Yes D No f:_j

o Your relatives would lose your pension fund in the event of your death if you stayed in

your current pension Yesi L NGB

no

g) How did you find out about the pension scheme you’d like to transfer to (e.g. an advert in a magazine or
newspaper, of a property networking event and, if so, who presented at these events)?

T asiod O[WOW( o B ommend




?’

3 BACKGROUND TO THE TRANSFER REQUEST  vou mstanswer it uestions nhisscton

What type of pension scheme are you requesting to transfer to? (for example, a personal pension)

If you don't know the answer 1o this question, please send us copies of any documents you've received from the
pension scheme.

Imalfmr/uvwl(-t-u@m.

What have you been told about receiving a cash payment, bonus, commission or loan as a result of transferring
your benefits?

NonNE £ T nwh k2

What have you been told about the consequences of accessing any part of your pension fund before the current
minimum retirement age of 55 (other than on grounds of ill-health)?

NONE & T wonsk b .

What promises have you been given about any specific or guaranteed rates of return that your transferred pension
fund will achieve in the receiving pension scheme?

NOWE

If yes, please let us know the following details:

Were you told that you could take advantage of a loophole, a ‘time-limited’ offer R [f
or receive a higher tax-free lump sum as a result of transferring? Yes%:} 0
. Have you been speaking with a-financial adviser, or an adviser who works for a company? No D

a) Adviser’s name > M a “'V@

|

Company they work for (if applicable) Wm:

|

Their FCA registration number GZ 'W

|

Website (if applicable)

Business address

Www/ I\MW@Q i«

WWIMLW
Zavlboregh =<Y42 UXA




9 BACKGROUND TO THE TRANSFER REUEST e b i oo i ook

Have they provided pension transfer advice?
Have they provided investment advice?

b) Are they authorised to give financial and pension transfer advice in the UK?

Yes |

Yes %om
Yes{] QM

ﬂaB '

You can check that a financial adviser or business is regulated with the FCA, and are authorised to give pension advice,

by checking the Financial Services Register al www.fca.org.uklcensumers/ﬁnding-adviser

¢) Are they authorised to give financial and pension transfer advice overseas?

Yes| | No %

If the adviser is registered outside the UK, please provide the country they’re registered in and the relevant

registration number.

i
Country they're registered in |

Relevant registration number

9. Did your adviser direct you to the FCA ScamSmart website?
www.fca.org.uk/scamsmart/how-avoid-pension-scams

10. Is the adviser you're speaking with registered outside of the UK?

If yes, please confirm:

a) Who has registered them to provide you with financiaWransfer advice?

NOD
Yesij ﬁcv

| 7

b) What was your previous relationshipwith them?

11. Did you receive a formal advice or Suitability Report which is specific to you and your

circumstances and covers your attitude to risk and the investments that will be made

on your behalf?

12. Has your adviser warned against this transfer?

If yes, can you explain why you wish to proceed against that advice?

Yes m Nom

Yes %_] No CE
Ye No D
Yes é:j No

13. If youw've not had any financial advice from a regulated financial adviser, please tell us your reasons for wanting to go

ahead with this transfer without advice?




i4.

15.

16.

17.

18.

3 ' BACKGRDUND TG THE TRANSFER REQUEST ’Yau'-_mus;’tanswe.f all vque.stiara‘s in &’is se;ﬁcs

Have you received promotional material or information about the scheme you want to transfer to? Yes| No D

For example, an investment or product guide, or documents received from attending a seminar or networking event.

If yes, please send us copies. M'Y S g AS .7

—
Have you received any official documentation during the transfer process? Yes L..J No w

For example, Key Features or Hiustration.
If yes, please send us copies.

If no, how have you received information (e.g. by telephone)? In this box, please also confirm what you have received.

-
Has a courier been sent to your home to collect signed documents? , Yes ?,Wj No’

If yes, please give full details of the number of times, and the reasons, a courier was sent to your home during the
transfer process:

Have you been, or do you feel that you've been, pressured by anyone to make r R
a quick decision about transferring your pension? . Yes J No

For example, repeat phone calls, texis and emails

If yes, please give us full details:

Have any transfer requests for other pension plans to the scheme you’d like to

transfer to been refused? You may have these with other providers or administrators. Yes i E N
If yes, please confirm which providers or administrators refused to make the transfer or transfers and the reason for
their refusal:




4 ‘ ' PENSION INVESYMENTS AND BHARGES You m‘gét aﬁsyefvaiiéixes;tisn; in tmssectmn

19. Have you been given information about the type and range of investments
available in the scheme?

If yes please confirm the options available: g
i |
ff‘ ..... “..g gww
20. Will you be invested overseas? Yes| | No\

If yes, please conﬁ{m the details. You should include the providers of the overseas investment, the country or countries
they are based in and the country or countries you'll be investing in.

21. Will your investment have a set growth rate or a growth rate that is expected % —
to be over 8% per year? Yes i . No S~

If yes, please confirm the details:

22. When the transfer payment is made, will the payment be held in a cash account?

23. Do any of the investment scams included on the FCA warning list at
www.fca‘nrg*uk}scamsmart]types-tnvestment-and-pens;on-scams
sound like the type of investments you have been offered?

If yes, please let us know which types:

24. How will the transfer payment be invested?

M.( A K?Z, T w\M 5’-’.\‘\\0!)&\'{

q,d

U i



| PENSION INVESTMENTS AND CHARGES  toumustnswerl guestons i s section

5 !
25. Will any of your transfer payment be used to purchase an offshore investment bond? Yes| | NoY

If yes, please confirm the providers of the offshore bond and the country or countries they are based in.

You can read more about this by visiting www.fca.org.uk/news/news-stories/transferring-switching-uk—pensicns«
international-self-invested-personal-pensions

26. Will there be any investments based in the United Kingdom {(UK)? Ye

Ll
If yes, are all of the UK investments regulated by the Financial Conduct Authority (FCA)? Ye | Ng|

If yes, please confirm:

«  The company name LWM-

o  What country that company is based in

27. Do you have a separate investment company to manage your investments? ~ l\iog
{
§

« Their business address

4
!
|
i
i

o«  Are they authorised by the FCA? Yes| | No L

28. Will any of your investments have an exit penalty if you wish to access of transfer
the investments within an agreed period of time?

For example, within five or ten years.

If yes, please confirm the details of this penally:

Y -
29. Do you Know what the costs and charges are for your new arrangement? Yes Zﬁei |
+ feesapplied toatransfer £
« fees to join the investment ¥ ;f
« charges applied to your investments, whilst they are invested
(this can be a fixed fee or a percentage of the total sum invested) £ % |
" . i i
« other extra charges that may apply to your investments £ § |
30. Has your scheme provider given you details of all the charges which will be made within W J—
the pension, including in relation to any offshore bonds and underlying investments? Yeslw”| No| |
31. Are you aware of how the fees you will be charged compare with the fees that apply i -
under our current pension arrangement? Yes of | Ner !
32. Have you been given any information about the investments, rates or return ,M/ —
or fee structure in writing? _ Yes | No| |

9



H  INFORMATION ABOUT THE SCHEME YOUD LIKE TO TRANSFER 10

Please only answer the relevant questions in this section involving the type of pension scheme you would like to transfer to.
1f you would like to transfer to:
« acontract-based/personal pension scheme/Self Invested Personai Pension (SIPP), please skip to question 33.

» an Occupational Pension Scheme, which is not'also a Small Self-Administered Scheme (SSAS), please skip to
question 34.

» aSmall Selfi-Administered Scheme (SSAS), please skip to question 35.

T I e i
o aQualifying Recognised Overseas Pension Scheme (QROPS), please skip to question 36.

33. Is the scheme you want to transfer to a contract-hased/personal pension scheme/ = ;
Self Invested Personal Pension (SIPP)? Yes| | Nog

If yes, answer the question below

a) What is the scheme provider’s Financial Conduct Authority (FCA) registration number?

You can find this on their letterhead. It will be at least an eight digit number.

34. Is the scheme you want to transfer to an Occupational Pension Scheme? Yess i Nol |

If yes, answer the questions below

a) Is your employer (the employer who set up the scheme) actively trading? Yes D No D

b) How many members are in the schemes? If two or more members, please send us a copy of
The Pension Regulator (TPR) registration evidence.

¢) What is the name and address of your employer?

d) Is your employer going to make contributions to the scheme you want to transfer to? Ye51 | No{ %

¢) Who are the trustees of the receiving scheme? Please confirm the full name of all trustees, include yourself if you
are a trustee,

s+ [f there are professional trustees, please confirm their Information Commissioner’s Office (ICO) registration number.

«  If the professional trustees are not listed with the 1CO, please let us know the reason for this.

10



5 INFORMATION ABOUT THE SCHEME YOU'D LIKE TO TRANSFER T0

f) What is the name of the individual or company providing day-to-day administration services for the scheme
you want to transfer to? If you don’t know, please tell us the names of the individuals or companies you've had
information from since you requested to transfer.

35. Is the scheme you want to transfer to a Small Self-Administered Scheme (SSASY Yes%o -
If yes, answer the questions below.
a) Have you been asked to set up your own company in order to make this transfer? Yes %M«_} No y

If yes, can you provide more details about this company and your role in it?

b) How many members are in the scheme? If there are two or more members, please send us a copy of

, The Pension Regulator (TPR) registration evidence.

B

TWO- ML A AU husbaol — My, anven

¢) What is the name and address of the company you've established the SSAS through?

Javlew P,
%qu;kwv Oaeron 2>

d) Is the company actively trading? Yes

e) Who are the trustees of the receiving scheme? Please confirm the full name of all trustees, include yourself if you
are a trustee.

¢ Ifthere are professional trustees, please confirm their Information Commissioner's Office (IC0O) registration number.

« If the professional trustees are not listed with the 1CO, please let us know the reason for this.
] ]

bl ¢



12

36,

i

f)

g

Is the scheme you want to transfer to a Qualifying Recognised Overseas Pension Scheme {QROPS) Yes

INFORMATION ABOUT THE SCHEME YOUD LIKE TO TRANSFERTO

What is the name of the individual or company providing day-to-day administration services for the scheme
you want to transfer to? If you don’t know please tell us the names of the individuals or companies you've had
information from since you requested to transfer.

Qe mensr Capred

Is the company setting up the scheme going to make contributions to the scheme ]
you want to transfer to? Yes No

]

|

:

If yes, answer the questions below.

a)
b)
0

d)

e)

f

1 =
Are you resident in the same country, or territory, as the QROPS you are requesting to transferto? Yes| | No| |

. ‘""'*rmf ey
If no, do you reside in or intend to move to that country? Yes | § No % §

What is the name of the individual or company providing day-to-day administration services for the receiving scheme?

If you don’t know, please tell us the names of the individuals or companies you've had information from since you
requested to transfer.

Which country are they based in?

What is their address?

Is your employer going to make contributions to the receiving scheme?




6 DOCUMENTS WE NEED TO SEE AS EVIDENCE

If the scheme you want to transfer tois a:

»

]

*

*Smali Self-Administered Scheme (SSAS)

Qualifying Recognised Overseas Pension Scheme {QROPS) ....... List1

Qualifying Recognised Overseas Pension Scheme (QROPS)
which is also linked to your employment List1 aad 2

Occupational Pension Scheme 12150 N

Please send us the evidence required from the appropriate list or lists.

LIST 1

We need 1o see:

+  acopy of your formal residency documentation in the country or territory concerned;
+ plus at least two documents that confirm:

- you are resident in the same country or territory where the QROPS is established (for example, bank account or credit card
statements, utility bills, insurance documents, your driver’s licence, evidence of paying tax, registration with a doctor)

Any documents which aren’t in English must include certified translations.

7xEIST 2

We need a letter from your employer that confirms:

»  the employer is a sponsoring employer of the receiving pension scheme, and the receiving pension scheme is being used to
provide pension benefits to their employees;

» you are employed by them;

s the start date of your employment {this should be continuous employment): _

« confirmation that the contributions shown in the schedule of contributions have been paid, and the dates of those payments.

We also need to see copies of all of the following documents:

» aschedule of contributions, or payment schedule, which shows;

- separate entries for the pension contributions paid to the receiving scheme for the last three months {excluding additional
voluntary contributions). These may have been paid by, or on behalf of, you and your employer, or your employer only;

— the dates those contributions were due to be paid.
+ payslips, or other evidence of your pay in writing {for example, 2 P80, company dividends certificate or 3 letter from your
accountant detailing your income). This should show the amounts paid to you for the last three months;
- Ifyou’re not in receipt of earnings from the sponsoring employer (of the receiving scheme), please send us evidence of
earnings from an aiternative source.
+ personal bank or a building society statements, or a building society passbook, that shows your pay for the last three months.

» acopy of the scheme rules and the trust deed, including any subsequent deeds {e.g. amendments, appointments). You can get
copies of those documents from the scheme administrator.

i3
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7 CERTFYNGDOCUMENTS

If you're a UK national or resident, you can get documents certified at any Lloyds Bank, Halifax or Bank of Scotland branch free of
charge. If you visit one of our branches, please take our letter and form asking for certification of your documents with you.

You can also get your documents certified by a:

*

*

®

UK Solicitor

UK employee of a bank or other regulated financial institution

Financial Conduct Authority (FCA) regulated financial adviser or broker or any of the adviser's employees

Certified or Chartered Accountant

If you've decided you'd like to transfer please make sure you've answered every question on this form in full. Then sign the front of
the form, ticking the box to confirm you'd tike to go ahead.

You can return this form, along with any other evidence we need, to the address an the fromt page of our letter.

We wor’t continue to consider your transfer request until we receive this form and any additional evidence we've asked for. This form
and the information/evidence we've asked for must be returned to us yourself.



8 FINAL CHECKLIST

ye the final checklist below to make sure you're sending everything we need to review your transfer request.
H

pleted Transfer Information Form

5 fully completed, signed and dated ‘page 1’

Copies of:

promotional material or information
Any official documentation you've been given or sent
The Pension Regulator (TPR) registration

ng All documents that we've asked for from List 1 and List 2 in section 6. If you're unsure or have any questions about what
documents we need from List 1 and 2, please call us before returning this form and evidence.

Please use the space below to write out which documents from List 1 and List 2 you're including.
L]

T .wyﬁuis( “

§S
3
4
.
i
k2
3
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