
© FSCS reference  P822-QVKF
P`ease  quote  our  reference  when  contact.ing us

Retirement  Capital
Office 12

Venture  Wales  Building

Merthyr
Tydfi'
CF48 4DR

Dear Sir or Madam

We need some information from you
®We'redealingwithaclaimfromMrGaryHeathabouttheirPension.
© We  need full, up-to-date  details to consider their claim.

The customer's details
Name:  M r Gary Heath

Date of  birth:  3 June  1960

National  Insurance (Nl)  number:  WK995737D

Address:  22  Camelot Way,  Narborough,  Leicester,  Leicestershire,  LE19 3BT.

RE

J5C5
Financial Services
Compensation Scheme

Call

0800 67 81100 (free)

Email
claims@fscs.org.uk

Write
pO Box 300
Mitcheldean
GL171DY

Visit
www.fscs.org.uk

® 21 June 2023

Where you are in the
claims process

Making first contact

Completing the application

I nvestigating the clai in

Getting the decision

Dealing with  any issues

We  enclose a  copy  of their permission to allow you to send  us this  information.

As you  know,  our  rules say that firms must deal  with  FSCS i n  an open,
col la borative a nd ti mely way.

The information  we  need

•  A copy of the  investment portfolio application form.

•  The fund  and transfer values of the  investment portfolio dated  as at lst April

2023,  including details of any  penalties or  charges that would  apply upon
transfer.

•  For the  investment  portfolio within the  policy please  list the  full  history of

any  IFAs  or servicing agents associated with the  plan including dates,  their
address  and SIB/FSA/FCA  number.

Financial   Services    Compensation   Scheme   Llniited

Reglstered    as  a  limltec!  Company  ln  England   and   Wales   No  3943048
Reglstered    office`  loth  Floor,  Beau fort  House,15  St  Botolph  Street,   london  EC3A  7QU
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Flnancial Services
Compensation Scheme

Financial Services Compensation Scheme
PO Box 300

MITCHELDEAN

a L1 7  1 DY

trw.fscs.org.uk

claimsorcaiisesofactionandagreethatFSCSmaypursueorefrorcethemonmybehalfinwhatevermannerit

considered appropriate.

11.   FSCS may give a valid receipt to any person in respect of the claim and/or anyThird Party Claim.

12.   FSCS will conduct all proceedings and settlement negotiations regarding claims assigned by me reasonably and with

due regard to my interests as well as its own.

13.   In this document, "Third Party Claim.' means any right, claim or cause of action (of whatever mature) that I have or may

haveagainstanypersonothertnantrieFirmoragainstanyfundorpropertyinthehandsofanypersonotherthanthe

Firm(a)inconnectionwithorarisingoutofthecircumstarroesgivingrisetotheClaimor(b)otherwiserelatingtothe

Claim or to any of the losses in respect of which I am claiming compensation from FSCS.

14.   In this document reference to "compensation" are references to compensation paid on an interim or final basis, as the

case may be.

15.ThisagreementandassignmentiswithoutprejudicetoanyrightswhlchFSCSmayhaveoracquireagainsttheFirin

and/oranythirdPartyandtotheextentthatsuchrightsconflictwiththetermsofthisagreementandassignment,FSCS

may elect, to which election you consent, which rights and claims it shall pursue. For the avoidance of doubt, this

agreement shall not in any way prevent FSCS from exercising any of its statutory powers, including (but not limited to)

making any determination that the payment of compensation by FSCS to me shall have the effect that FSCS shall be

subrogated to all or any part of any rights and claims that I retain at the time of such determination.

16.  To the extent necessary to give effect to any right, claim or cause of action by FSCS, this agreement and assignment

shall be severable ln Its terms.

17.  This agreement and assignment shall be governed by and understood in accordance with English law and I

irrevocably accept the exclusive jurisdiction of the English courts in respect of all matters arising out Of or in connection

with it.

You must sign below to confirm you are the named Claimant and to acknowledge that you have read,
understood, agree to and accept the declaration and all of the terms and conditions above boforo you can

proceed.

Claimant 1

Signature

Print Name

.'...,.=!'.i.,=

Gary  Heath

Date (DD"Mrty

30/11/2022    I    5:48 PM   GMT
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DECLARATloNANDYOURPERSONALDATA
PleasereadthefollowingDeclarationandYourPersonalDatasectionscarefully.

Pleasetake'1'and'mytoincludeeachofyouforjointclaims.

Declaration

•1declarethatanthedetailssubmittedinandwithmyapplicationformaretrueandcorrect,andthat1haveincludedaw

relevant facts and evidence in relation to such application.

•1declarethat1havenotreceivedanypaymentsinconnectionwiththelosses1amclaimingforexceptthose1have

alreadynotlfiedtoFSCS,andthat1havenotmadeanyclaimstoanythirdpartie§fortheselosses,nordo1expectto

receiveanyfuturepaymentsotherthanfrcimFSCS.If1doreceiveanysuchpayment1willpayittoFSCS.

•1declarethatmyinvestmentgivlngrisetothisclaimwasnotconnectedwithmoneylaunderingoranycriminalactivity,

Your Personal Data

Pleasereadthissectionofyourapplicationformcarefully,Pleasetake"I"and"my'toincludeeachofyouforjointclalms.

FSCSmaycollect,storeandprocesstheinformationyouprovideinthisapplication.Thismayincludeyourname,contact

details(includingyouraddress,email,telephone,faxandmobilenumbers),bankdetails,employmentdetailsand

i nformation about your current and historic financial position.

FSCS needs this information to process your claim, pursue recoveries from firms and others, and for the proper

performanceofitsstatutoryfunctions.FSCSmayalsoneedtouseyourinformationtocomplywithitsotherlegalobligations.

When using your data for those purposes, FSCS may:

•   Outsource activities to third parties that FSCS has agreements with. These activities include processing your claim,

pursuing recoveries, or FSCS's other statutory functions, for which the use of your data may be needed. FSCS

remains responsible for protecting your personal data.

•   Share your personal data with regulatory or government to comply with legal or regulatory requirements, including  UK

authorities such as HM Treasury, the Bank of England, the Prudential Regulation Authority (PRA), the Financial

Conduct Authority (FCA) and the Financial Ombudsman Service (FOS), and overseas authorities where relevant.

•   Share your personal data with third parties where this is reasonably necessary for proper performance of FSCS's

statutory functions, including processing your clai in or pursuing recoveries. These third  parties include insolvency

practitioners, the firm your claim is against, the firm's principals or representatives, your product provider, or any other

third party who may be involved in the matter giving rise to your claim.

•   Share your personal data with third parties where it is reasonable to do so for FSCS to carry out its function and

associated activities. These third parties would include FSCS's auditors, insurers, legal or other advisers and

representatives.

•   Share information about you with any representative you have appointed to help with your claim. FSCS will only share

information with your representative if you have provided a signed letter of authorisation confirming that you are happy

for FSCS to share your information in this way. FSCS will only share information which is necessary to process your

claim, pursue recoveries or otherwise assist with the proper performance of FSCS's statutory functions. It is your
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respon§iboifytoensureanyrepresentativeyouhaveappomedha§appropriate§ecutfymoasuresinplacetoprotect

yourpersonalinformationwhichissharedwiththembyFSCS,andtoensurethattheycomplywlththelrlegal

obligations for handling your personal data.

FSCSmayalsoobtaininformationaboutyoufromathirdparty,wherereasoneblynece3sarytortheproperperfemanceOf

FSCS'sstatutoryfunctlons(includlngprocesslngyourclaimandpursuingrecovenes).Thiscouldincliide,forexample,the

firmyouhavemadeaclaimagainst(oritsinsoivencypractitioner),theFCA,PRA,FOSoryourproductprovider.

Byconfirmingyouragreementbelow,youauthoris®andinstructanysuchthirdpartiestoreleaseyourpersonaI

data to FSCS for these purposes.
FurtherdefaHontheinformationFSCScollectsandhowitmightbeused1§setoutinFSCS.sPnvacyPolicy,FSCSwillonly

collectandproces§yourdataaccordlngtoltsPrivaeyPollc%andwHlalwayscomplywithit§obligat]onsunderapplicable

data protection requirements.

AcopyOfFSCS'sPrivacyPolicycanbefoundhere.yrfeQeds£!!£±£pre±egiQ±srm§di£Bflff±flgi!££

IfyourequireapapercopyofFSCS'sPrivacyPolicy,pleasecontactus.

Bysigningbelow,youcondrmthatyouunderstandFSCSw"processyourpersonaldatainaccordancewlthitsPrivacy

Policy.

IunderstandthatFSCSwlllprocessmypersonaldatalnaccordancewthitsPrivacyPolicy.

-iE.:==.i-i-i:--=:_=E:=_-i_i=i--:-i:-_--==----a----_RE=E---:F±iRE

You should be aware that when you sign the legal assignment [this document] (and receive payment or part payment of

compensation) you will t]e tramsferT!ng all your legal rlgnts agaln§t the Flrm and any tnlrd partles connected to this Clalm or

your losses to the FSCS. This transfer will apply to your legal rights in connection with all yoiir losses and rot just the
amount of any compensation we pay to you.

The ful assignment terms appear below. No amendments will be accepted without prior whtten consent from FSCS.

Please rote that under this agreement you agree to assign certain of your rights to FSCS. in the event FSCS decides not to

pursue recoveries using those rights, then it will, if you request so in whting, reassign those rigrts back to you.

.Please retain ant/ paper or electronic documents that you have relevant to any potential claims that yc)u may have against the

Firm and/or any third parties connected to the Claim or your losses. If ysu have instructed a claims management company or

any third party to act on \rour behalf in relation to your application for compensation or any such claims. please request that

they do the same.

Bv acceDtina comDensation from FSCS Please rote that vou are aareeirra to assist FSCS in the wave outlined below.

includinabincludinabvattendinaCourtiaiveoralevidenceifreauestedatarvfutureDointbvFSCS.
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Please take '1' and 'my to include each of you for joint claims.

IfFSCSfindsmyclaimeligible,sendsmeacompensationpayment,and1donotreturnthatpaymentasspecifiedinthe

payment letter, I agree and acknowledge as follows:

1.IamclaimingcompensationforlossesarisingasaresultofFSCS-protectedbusinesswiththeFirm(theClaim).

2.IaccepttheofferofcompensationinfunandfinaldischargeandsettlementoftheobligationsofFSCS,underthe

relevantrulesandlaws(savethat,wherecompensationispaidonaninterimbasis,1maybecomeeligibleforfurther

compensationinaccordancewiththerelevantrulesandlaws).Iunderstandthatanypaymentofcompensationis

payablebyFSCStofulfilmyentitlementtocompensationfromFSCSinrespectoftheClaim.

3.AumyrightsagainsttheFirm(oranythirdpartyinvolvedinorconnectedtotheClaim)willpasstoandbeassignedto

FSCSabsolutelyonpaymentofcompensation(oranypartofit).

4.Anmyrightsagainstanyotherperson(whichconstitute"ThirdPartyClaim"asdefinedinparagraph13below)wiw

passtoandbeassignedtoFSCSabsolutelyonpaymentofcompensation(oranypartofit).

5.Onpaymentofcompensation(oranypartofit)1willnolongerhavetherighttomakeanyclaimagainsttheFirmorany

otherpersoninrespectoftheClaimoraThirdPartyClaim,andtherighttomakeanysuchclaimswillbevestedin

FSCS.AnysumsthatwouldotherwisebepayabletomeinrespectoftheClaim(includinganydividendorother

paymentinaliquidationorcompromisewithcrelitorsorschemeofarrangement)oraThirdpartyclaimwiHbepaid

instead to FSCS.

6.Iwillnotexerciseanyrightorremedythat1mayhaveorretainagainsttheFirmoranyotherpersonarisingoutof,orin

connection with, the Claim or any Third  Party Claim, namely:

a.   to rescind, set aside, avoid or otherwise alter any contract or obligation;

b.   to set off, or reduce liability in respect of such a contract or obligation; or

c.   any other right or remedy that is either personal to me or cannot be assigned or both.

7.   If I recover any money or assets in respect of the Claim or in respect of a Third  Party Claim,I will immediately pay or

transfer it to FSCS .

8.   If the payment of some or all of the compensation should not have been made for any reason,I will immediately and

fully repay to FSCS any such compensation, without any deduction or set-off, plus interest.

9.   I will give all reasonable co-operation and assistance that FSCS asks me to give in connection with any investigation

or pursuit by FSCS of claims corresponding to the Claim and/or of any Third  Party Claim, including providing

documents and sworn statements and attending court to give oral evidence where FSCS wishes me to. If I make or

give (or have made or given) any false or misleading statement, affirmation, or other evidence,I agree to indemnify

and protect FSCS against any loss, liability, expense or cost that it may incur directly or indirectly as a result. Without

prejudice to paragraphs 10 and 15 below,I also consent to become a party to any proceedings brought by FSCS in

respect of claims corresponding to the Claim and/or of any Third Party Claim if FSCS so wishes.

10.   I will give such further help or authority that FSCS from time to time may require to give full effect to the transfer of my

rights and/or claims to FSCS under and for the purpose of this agreement. If any assignment in this document is

ineffective in transferring any such rights and/or claims to FSCS, then FSCS will still be entitled to benefit from those

rights and/or claims and will be entitled to any proceeds of them. All such proceeds will be paid to FSCS. To the extent

that any assignment in this document is ineffective in any way, in any respect or to any extent to pass any rights, claims

or causes of action to FSCS,I irrevocably and unconditionally appoint FSCS as my agent jn respect of such rights,



•AfuHtransactionhistoryfortheinvestmentportfoliofromthestartoftheplantotoday
showlngaUtransfersinandout,contributions,investmentsanddisinvestments,charges,
incomepaymentsanddistributions,wlthdrawalsandin-specietransfers.

Where tci sencl the .\nformat'\on

Pleasesendeverythingtouswithin14daysusingthedetailsatthetopofthisletter.youmust
includetheclaimreference-P822-QVKF-soweknowwhichclaimtheinformationbelongs
to`

Whenyousendtheinformationanddocuments,pleaseconfirmthatyouhavegivenus
everythingyouhaveforthiscustomer.IfyoucannotprovideaHtheinformationlmmediatelw
pleasesenditwhenyoucanandletusknowwhenyou'Hbeabletosendtherest.Ifyouare
unabletoprovideanythingwehaverequested,alsopleaseletusknow,

Wemayhavetorequestinformationagainifwedon'treceiveitwithinafewweeksofthe
request.Thiscouldleadtodelaystotheclaim.

Any questions?

lfyouhaveanyquestions,pleasecaHuson08006781100oremaoclaims@fscs.org,uk,
quoting the  claim  reference -P822-QVKF. We" be happyto help.

Yours faithfuHy,

Customer servi ces Tea in
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