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MONEY AND ME SOLICITORS

Here for your financial justice

Unit 7, Olympic Park
Olympic Way
Warrington, Cheshire
W A:2 owl.

Tel: 01925 859625

2!fiion.nflL3

Our Ref:  PC/6858
Your Ref:

Retirement Capital

Office 12
Venture Wales Building

Mercer
Tydfil

CF48 4DR

Dear Sirs

Miss Jacqueline Annis Rohan
NI Number: NA549543C

We are writing with regards to the above client.

WerefertotheFSCSinformationrequestthatwassenttoyouon09/02/2023,thatweareyettoreceivearesponse
to.

Wewouldbegratefulifyoucouldrespondwiththeinformationrequestedassoonaspossible.

If you require any further information, please do not hesitate to contact us.

Yours sincerely

David;Mitw

David Miller
Director

MoneyandMeSolicitorsisatradlngnameofMoneyandMeSollcitorsLimitedwhichisauthorisedandregulatedbythe

SolicitorsRegulationAuthorityasaLicensedBodyAltemativeBuslnessStructure(ABS)under
Authorisationnumber:670274andisalsoregisteredwiththelnformationCommissioner'sCfflce.

IvloneyandMeSolicitorsLimitedlsacompanyincorporatedlnEnglandandWalesundertheCompaniesAct2006andunder

Company Registration number: 12552029.
Registeredoffice:Unit7,0lympicPark,0lympicWay,Warrington,Cheshire,WA20YL.

BranchOffice:Unit75,FountainBusinessCentre,EIIisStreet,Coatbridge,M153AA.
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Dear Sirs

Miss Jacqueline Annis Rohan
NI Number: NA549543C

We are writing with regards to the above client.

Please find attached the FSCS information request.

Wewouldbegratefu[ifyoucouldprovjdeuswiththerequestedinformationatyourearliestconvenience.

Ifyourequireanyfurtherinformation,pleasedonothesitatetocontactus,

Yours sincerely

DoovtdrMtuer

David Miller
Director

MoneyandMeSolicitorsisatradingnameofMoneyandMeSolicitorsLimitedwhichjsauthorisedandregulatedbythe

Solic.rtorsRegulationAuthorftyasaLicensedBodyAltemativeBusinessStructure(ABS)under
Authorisationnumber:6702"andisalsoregisteredwiththelnformationCommissioner'sOffice.

MoneyandMeSolicitorsljmitedisacompanyincorporatedinEnglandandWalesuridertheCompaniesAct2006andunder

Company Re€lstration number: 125520Z9.
RegisteredOffice:unit7,0lympicPark,0lympicWawWarrington,Cheshire,WA20yL.

BranchOffice:Unit75,FountainBusinessCentre,EIIisStreet,Coatbridge,ML53AA.



® FSCS reference  P822-QH6V
Please  quote  our reference  when  contacting us

Retirement  Capital
Office  12
Venture Wales  building
Mercer
Tydfil

CF48 4DR

Dear Sir or Madam

We need some information from you
® We're dealing with a  claim from  Miss Jacqueline  Rohan about their Pension.

® We  need full, up-to-date details to consider their claim.

The customer's details
Name:  MissJacqueline  Rohan

Date of birth: 4 December 1962

National  Insurance (Nl)  number:  NA549543C

Address:  Cherrytree Cottage,  lnglebyArncliffe,  NORTHALLERTON,  North
Yorkshire,  DL6 3LN.

Previous address:  17 Thjrsk Road, Yarm, Stockton  on Tees, TS15  9HD

We enclose a copy  of their permission to allow you to send  us this information.

As you  know,  our rules saythat firms must deal with  FSCS in  an open,
collaborativeandtimelyway.

Financial Services
Compensation Scheme

Call

0800 6781100 (free)

Email

claims@fscs.org.uk

Write
PO Box 300
Mitcheldean
GL171DY

Visit
www.fscs.org.uk

® 10 January 2023

Where you are in the
claims process

Making first contact

Completlng the application

Investigating the claim

Getting the decision

Dealing with  any  issLies

The information  we need

•Acopyoftheoriginalapplicationformsand/orinvestmentapplicationforms.

•ThefuHhistoryofanylFAsassociatedwiththeplanincludingdates,their
addressandtheirSIB/FSA/FCAnumber-specificallyconfirmationofwhosold
the plan and any investments held.

•Ascheduleshowjngtheassetscurrentlyheldalongwiththeirvalue(andwhereapplicab]e,

Financial  Services   Compensation  Scheme   Limited

Registered    as  a  Limited  Company in  England  and  Wales  No 3943048

Registered   office:  loth  Floor,  Beau fort  House,15 St Botolph Street,   London  EC3A 7QU page 1 of 3



the  unit holding) of each.

• The current fund  and transfer values, including details of any penalties or charges that

would  apply upon  transfer.

•  lf the  plan has  been transferred to another provider,  please provide details of the Value and

date of the transfer, as well as the  name of the  receiving provider (if any assets were
transferred in-specie, please provide details).

•  Full  schedule  of fees applicable to this  policy.

• The full transaction history from the start of the  plan to today -showing  all transfers in and

out, contributions,  investments and disinvestments,  charges, income payments and
distributions, withdrawals and in-specie transfers.

•  Where there's an  overdrawn cash balance or a  nil cash balance, please confirm if you have

pursued  the outstanding fees, or if you are due to pursue the outstanding  fees from the
customer.  If yes,  please confirm the date(s)  and amount(s)  of the outstanding  fees you are to
recover from the customer.

•  A copy of the  investment portfolio application form.

• The current fund  and transfer values of the  investment portfolio,  including details of any

penalties or charges that would  apply upon  transfer.

•  For the  investment portfolio within the  policy please list the  full  history of any lFAs  or

servicing agents associated with the  plan including dates, their address and SIB/FSA/FCA
number.

• A full transaction history for the  investment portfolio from the start of the plan to today

showing all transfers in and out,  contributions,  investments  and disinvestments,  charges,
income payments and distributions,  withdrawals and  in-specie transfers.

Where to send the information

Pleasesendeverythingtouswithjn14daysusingthedetallsatthetopofthisletter.Youmust

includetheclaimreference-P822-QH6V-soweknowwhichclaimthelnformationbelongs
to.

Whenyousendthejnformationanddocuments,pleaseconfirmthatyouhavegivenus
everythingyouhaveforthiscustomer.IfyoucannotprovideaHtheinformatjonimmediately,

pleasesenditwhenyoucanandletusknowwhenyou'llbeabletosendtherest.Ifyouare
unabletoprovideanythingwehaverequested,alsopleaseletusknow.

Wemayhavetorequestinformationagainifwedon'treceiveitwithinafewweeksofthe
request. This could lead to delays to the claim.
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Any questions?

lf you  have any questions,  please call  us on  0800 6781100 or email claims@fscs.org.uk,

quoting the  claim reference -P822-QH6V. We'll be happy to help,

Yours fa ithful ly,

Customer Services Tea in
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