0108/0000036/t312667

% FSCS reference PB22-QH6V

Please quote our reference when contacting us

Retirement Capital
Office 12

Venture Wales Building
Mercer
Merthyr

Tydfil
CF48 4DR

0000036

Dear Sir or Madam
We need some information from you

We're dealing with a claim from Miss Jacqueline Rohan about their Pension.
' We need full, up-to-date details to consider their claim.

The customer’s details

Name: Miss Jacqueline Rohan

Date of birth: 12 April 1962

National Insurance (NI) number: NA549543C

Address: Cherrytree Cottage, Ingleby Arncliffe, NORTHALLERTON, North
Yorkshire, DL6 3LN.

Previous address: 17 Thirsk Road, Yarm, Stockton on Tees, TS15 9HD]

We wrote to you on 10 January 2023 and 24 January 2023 about Miss
Jacqueline Rohan's claim. As we haven’t heard from you, we enclose a copy of
their permission to allow you to send us this information. As you know, our

rules say that firms must deal with FSCS in an open, collaborative and timely
way.

The information we need

* Acopy of the original application forms and/or investment application formes.

* The full history of any IFAs associated with the plan including dates, their

address and their SIB/FSA/FCA number - specifically confirmation of who sold
the plan and any investments held.
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° Aschedule showing the assets currently held along with their value (and where applicable,
the unit holding) of each.

° The current fund and transfer values, including details of any penalties or charges that
would apply upon transfer.

° If the plan has been transferred to another provider, please provide details of the value and
date of the transfer, as well as the name of the receiving provider (if any assets were
transferred in-specie, please provide details).

° Full schedule of fees applicable to this policy.

* The full transaction history from the start of the plan to today - showing all transfers in and
out, contributions, investments and disinvestments, charges, income payments and
distributions, withdrawals and in-specie transfers.

© Where there's an overdrawn cash balance or a nil cash balance, please confirm if you have
pursued the outstanding fees, or if you are due to pursue the outsta nding fees from the

customer. If yes, please confirm the date(s) and amount(s) of the outstanding fees you are to
recover from the customer.

° A copy of the investment portfolio application form.

° The current fund and transfer values of the investment portfolio, including details of any
penalties or charges that would apply upon transfer.

e For the investment portfolio within the policy please list the full history of any IFAs or

servicing agents associated with the plan including dates, their address and SIB/FSA/FCA
number.

° A qu transaction hi;tory for the investment portfolio from the start of the plan to today
_showmg all transfersin and out, contributions, investments and disinvestments, cha rges,
Income payments and distributions, withdrawals and in-specie transfers.
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Any questions?
If you have any questions, please call us on 0800678 1100 or email claims@fscs.org.uk,
quoting the claim reference - PB22-QH6V. We'll be happy to help.

Yours faithfully,
Customer Services Team
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have appointed has appropriate security measures in place to protect

onsibility to ensure any representative you | '
o i 3. and to ensure that they comply with their legal

your personal information whichis shared with them by FSC

obligations for handling your personal data.
proper performance of

rty, where reasonably necessary for the
e, for example, the

ursuing recoveries). This could includ
the FCA, PRA, FOS or your product provider.

FSCS may also obtain information about you from a third pa

FSCS's statutory functions (including processing your claimand p

firm you have made a claim against (or its insolvency practitioner),

and instruct any such third parties to release your personal

By confirming your agreement below, you authorise
data to FSCS for these purposes.

Further detail onthe information FSCS colle
collect and process your data according to its Privacy

n FSCS's Privacy Policy. FSCS will only

cts and how it might be used is set out i .
bligations under applicable

Policy, and will always comply with its o
data protection requirements.

A copy of FSCS’s Privacy Policy can be found here: wyiw.f8C8.0Q Uk/data-protection-statementprvacy -notice

If you require a paper copy of ESCS’s Privacy Policy, please contact us.

By signing below, you confirm that you understand FSCS will process your personal data in accordance with its Privacy

Policy.

| understand that FSCS will process my personal data in accordance with its Privacy Policy.

You should be aware that when you sign the legal assignment [this document] (and receive payment or part payment of

compensation) you will be transferring all your legal rights against the Firm and any third parties connected to this Claim or

your losses to the FSCS. This transfer will apply to your legal rights in connection with all your losses and not just the
amount of any compensation we pay fo you.

The full assignment terms appear below. No amendments will be accepted without prior written consent from FSCS

Please note the.1t under this agreement you agree to assign certain of your rights to FSCS. In the event FSCS decides not to
pursue recoveries using those rights, then it will, if you request so in writing, reassign those rights back to you

Please retain any paper or electronic documents that you have relevant to any potential claims that you may have against the

ensation from FSCS please note that you are agreeing to assist FSCS in the wavs outlined below.

rt to qi Vi if requested at an I in FSCS.
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Financial Services Compensation Scheme

fscs Financial Services PO Box 300
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www fscs.org.uk

DECLARATION AND YOUR PERSONAL DATA

Please read the following Declaration and Your Personal Data sections carefully

Please take 'I' and 'my to include each of you for joint claims.

Declaration

e |declare that all the details submitted in and with my application form are true and correct, and that | have included all
relevant facts and evidence in relation to such application.

e |declare that | have not received any payments in connection with the losses am claiming for except those | have
already notified to FSCS, and that | have not made any claims to any third parties for these losses, nor do | expect to
receive any future payments other than from FSCS. If | do receive any such payment | will pay it to FSCS.

e |declare that my investment giving rise to this claim was not connected with money laundering or any criminal activity.

Your Personal Data
Please read this section of your application form carefully. Please take “I" and “my” to include each of you for joint claims.

FSCS may collect, store and process the information you provide in this application. This may include your name, contact
details (including your address, email, telephone, fax and mobile numbers), bank details, employment details and
information about your current and historic financial position.

FSCS needs this information to process your claim, pursue recoveries from firms and others, and for the proper
performance of its statutory functions. FSCS may also need to use your information to comply with its other legal obligations.

When using your data for those purposes, FSCS may:

e Outsource activities to third parties that FSCS has agreements with. These activities include processing your claim,
pursuing recoveries, or FSCS'’s other statutory functions, for which the use of your data may be needed. FSCS
remains responsible for protecting your personal data.

Share your personal data with regulatory or government to comply with legal or regulatory requirements, including UK
authorities such as HM Treasury, the Bank of England, the Prudential Regulation Authority (PRA), the Financial
Conduct Authority (FCA) and the Financial Ombudsman Service (FOS), and overseas authorities where relevant.
Share your personal data with third parties where this is reasonably necessary for proper performance of FSCS's
statutory functions, including processing your claim or pursuing recoveries. These third parties include insolvency
practitioners, the firm your claim is against, the firm’s principals or representatives, your product provider, or any other
third party who may be involved in the matter giving rise to your claim.

Share your personal data with third parties where it is reasonable to do so for FSCS to carry out its function and
associated activities. These third parties would include FSCS’s auditors, insurers, legal or other advisers and
representatives.

Share information about you with any representative you have appointed to help with your claim. FSCS will only share
information with your representative if you have provided a signed letter of authorisation confirming that you are happy
for FSCS to share your information in this way. FSCS will only share information which is necessary to process your

claim, pursue recoveries or otherwise assist with the proper performance of FSCS’s statutory functions. 1t is your

Claim Reference Number: PB22-QHEV Last Updated On: 15/08/2022 11:09:59 Bane 7 nEit
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Claims o causes of action and agree that FSCS may pursue or enforce them on my behalf in whatever manner it
considered appropriate.

FSCS may give a valid receipt to any person in respect of the Claim and/or any Third Party Claim.

FSCS will conduct all proceedings and settlement negotiations regarding claims assigned by me reasonably and with
due regard to my interests as well as its own.

In this document, “Third Party Claim” means any right, claim or cause of action (of whatever nature) that | have or may
have against any person other than the Firm or against any fund or property in the hands of any person other than the
Firm (a) in connection with or arising out of the circumstances giving rise to the Glaim or (b) otherwise relating to the
Claim or to any of the losses in respect of which | am claiming compensation from FSCS.

In this document reference to “compensation” are references to compensation paid on an interim or final basis, as the
case may be.

This agreement and assignment is without prejudice to any rights which FSCS may have or acquire against the Firm
and/or any third party and to the extent that such rights conflict with the terms of this agreement and assignment, FSCS
may elect, to which election you consent, which rights and claims it shall pursue. For the avoidance of doubt, this
agreement shall not in any way prevent FSCS from exercising any of its statutory powers, including (but not limited to)
making any determination that the payment of compensation by FSCS to me shall have the effect that FSCS shall be
subrogated to all or any part of any rights and claims that | retain at the time of such determination.

To the extent necessary to give effect to any right, claim or cause of action by FSCS, this agreement and assignment
shall be severable in its terms.
This agreement and assignment shall be governed by and understood in accordance with English law and |

irrevocably accept the exclusive jurisdiction of the English courts in respect of all matters arising out of or in connection
withit.

Y .
uo: must sign below to confirm you are the named Claimant and to acknowledge that you have read
nderstood, agree to and accept the declaration and all of the terms and ¢ ,

N onditions above before you can
Claimant 1
Signature F&ZSE?QRZE b T
ijl}mhw, Roliam,
E- 5_DSTD7OSDEZE4F3 z
— S Date (DD/MM/YY)
Print Name

Jacqueline Rohan i

§§ vls/s/zozz | 11:14j;jAM BST
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claims or causes of action and agree that FSCS may pursue or enforce them onmy behalf in whatever manner it
considered appropriate.

11. FSCS may give a valid receipt to any person in respect of the Claim and/or any Third Party Claim.

12. FSCS will conduct all proceedings and settlement negotiations regarding claims assigned by me reasonably and with
due regard to my interests as well as its own.

13. Inthis document, “Third Party Claim” means any right, claim or cause of action (of whatever nature) that | have or may
have against any person other than the Firm or against any fund or property in the hands of any person other than the
Firm (a) in connection with or arising out of the circumstances giving rise to the Claim or (b) otherwise relating to the
Claim or to any of the losses in respect of which | am claiming compensation from FSCS.

14. Inthis document reference to “compensation” are references to compensation paid on an interim or final basis, as the
case may be.

15. This agreement and assignment is without prejudice to any rights which FSCS may have or acquire against the Firm
and/or any third party and to the extent that such rights conflict with the terms of this agreement and assignment, FSCS
may elect, to which election you consent, which rights and claims it shall pursue. For the avoidance of doubt, this
agreement shall not in any way prevent FSCS from exercising any of its statutory powers, including (but not limited to)
making any determination that the payment of compensation by FSCS to me shall have the effect that FSCS shall be
subrogated to all or any part of any rights and claims that | retain at the time of such determination.

16. To the extent necessary to give effect to any right, claim or cause of action by FSCS, this agreement and assignment
shall be severable in its terms.

17. This agreement and assignment shall be governed by and understood in accordance with English law and |

irrevocably accept the exclusive jurisdiction of the English courts in respect of all matters arising out of or in connection
with it.

You must sign below to confirm you are the named Claimant and to acknowledge that you have read

understood, agree to and accept the declaration and all of the terms and conditions above before you can
proceed.

Claimant 1

Sig nature DocusSigned by:
@w,/uiim Koluam.

S5D57D703DE2E4F3. .

Date (DD/MM/YY)

Print Name

JacqueTline Rohan

15/8/2022 | 11:14| AM BST
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