
© FSCS reference  P822-QH6V
P`ease  quote  our  reference  when  contact.lng us

Retirement  Capital
Office   12

Venture  Wales  Building

Merthyr
Tydfi'

CF48  4DR

Dear Sir or Madam

We need some information from you
® We're dealing with a  claim from  Miss Jacqueline  Rohan about thelr Pension.

® We  need full, up-to-date  details to consider their claim.

The customer's details

Name:  Miss Jacqueline  Rohan

Date of  birth:  4 December  1962

National  Insurance  (Nl)  number:  NA549543C

Address.  Cherrytree  Cottage,  Ingleby Arncliffe,  NORTHALLERTON,  North

Yorkshire,  DL6 3LN

Previous  address:  17 Thirsk Road, Yarm, Stockton  on Tees, TS15  9HD

J5C5
Financial Services
Compensation Scheme

Ca\1

0800 67 81100 (free)

Emai'

claims@fscs.org.uk

Write
pO Box 300
Mitche`dean
GL171DY

Visit

www.fscs.org.uk

©  24 January  2023

Where you are in the
claims process

Making first contact

Completing the application

I nvestigatin8 the claim

Getting the decision

Dealing with  any issues

We  wrote to  you  on  10 January 2023  about  MissJacqueline  Rohan's claim. As

we  haven't  heard from you,  we  enclose a  copy of their  permission  lo  allow you

to send  us this  information. As you  know,  our  rules say that firms must deal
with  FSCS  in an  open,  collaborative and timely way.

The information  we  need

•  A copy of the original application forms and/or investment application forms.

•  The full  history of any lFAs  associated with the  plan  including dates, their

address  and their  SIB/FSA/FCA number  -specifically confirmation of who sold
the  plan and any investments  held.

•  A schedule  showing  the  assets currently held  along with their value (and where  applicable,
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the  un.it holding) Of each.

•Thecurrentfundandtransferva\ues,inc\ud\ngdetai\sOfanypena`t\esorchargesthat

wou\d app\y  upon transfer.

•\fthep\anhasbeentrar\sferredtoanotherprov\der,p\easeprov`dedetal\softheva`ueand

dateofthetransfer,asweuasthenameofthereceivingprov`der"anvassetswere
transferredin-specie,pleaseprovldedetails)

•FUHscheduleoffeesappl`cabletothispo\icy.

•Thefuntransactionhistorvfromthestartofthep\antotodav-showlngaHtransferslnand
out,contributions,investmentsanddisinvestmer`ts,c,barges,.incomepaymentsand
distributions,withdrawa\sandin-spec.letransfers.

•Wherethere'sanoverdrawncashba\anceoran"cashbalance,pleaseconfirmifyouhave

::::::de:hFf;:::tpa\::`sne8cfoenef:;:rt`ieY%:taer(:)daunedt:mp:Lsnut:s}hoef:hu:S:au:ft`::di::Sffer:smy:teareto
recover from the customer.

•Acopyoftheinvestmentportfolioapplicationform.

•Thecurrentfundandtransfervaluesoftheinvestmentportfolio,Includingdetallsofany

penaltiesorchargesthatwouldapplyupontransfer.

•ForthelnvestmentportfoliowithlnthepolicypleaselistthefuHhlstoryofanylFASor
servicingagentsassociatedwiththeplanincludlngdates,theiraddressandSIB/FSA/FCA
number,

•  A fuu transaction history for the investment portfolio from the start of the Plan to today

showing  all transfers in and out,  contributions,  investments  and disinvestments,  charges,
income payments and distributions,  withdrawals and  in-specie transfers.

Where to send the information
please send  everything to us  within 14 days  using the details at the top  of this  letter. You  must
Include the  claim  reference  -P822-QH6V -so we  know which  claim the informatlon belongs
to.

Whenyousendtheinformationanddocuments,pleaseconfirmthatyouhavegivenus
everythingyouhaveforthiscustomer.Ifyoucannotprovideal!theinformationimmediately,
pleasesenditwhenyoucanand!etusknowwhenyou'nbeabletosendtherest.Ifyouare
una ble to provide anything we have requested, also please let us know.

Wemayhavetorequestinformationagainifwedon'treceiveitwithinafewweeksofthe
request. This could lead to delays to the claim.

Any questions?
lfyouhaveanyquestions,pleasecaUuson08006781100oremaHclaims@fscs.org.uk,

quoting  the  claim  reference -P822-QH6V. We'll be happy to  help.

Yours fa ithful ly,

Customer Services Team
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DECLARATION AND YOUR PERSONAL DATA
PleasereadthefollowingDeclarationandYourPersonalDatasectionscarefully.

Please take '1' and 'my to include each of you for joint claims.

Declaration

•1declarethata»thedetailssubmittedinandwithmyapplicationformaretrueandcorrect,andthat1haveincludedaH

relevant facts and evidence in relation to such application.

•1declarethat1havenotreceivedanypaymentsinconnectionwiththelosses1amclaimingforexceptthose1have

alreadynotifiedtoFSCS,andthat1havenotmadeanyclaimstoanythirdpartiesfortheselosses,nordo1expectto

receiveanyfuturepaymentsotherthanfromFSCS.If1doreceiveanysuchpayment1willpayittoFSCS.

•Ideclarethatmyinvestmentgivingrisetothisclaimwasnotconnectedwithmoneylaunderingoranycriminalactivity.

Your Personal Data

Pleasereadthissectionofyourapplicationformcarefully.Pleasetake"I"and"my'toincludeeachofyouforjointclaims.

FSCSmaycollect,storeandprocesstheinformationyouprovideinthisapplication.Thismayincludeyourname,contact

details(includingyouraddress,email,telephone,faxandmobilenumbers),bankdetails,employmentdetailsand

information about your current and historic financial position.

FSCSneedsthisinformationtoprocessyourclaim,pursuerecoveriesfromfirmsandothers,andfortheproper

performanceofitsstatutoryfunctions.FSCSmayalsoneedtouseyourinformationtocomplywithitsotherlegalobligations

When using your data for those purposes, FSCS may:

•   Outsource activities to third parties that FSCS has agreements with. These activities include processing your Claim,

pursuing recoveries, or FSCS's other statutory functions, for which the use of your data may be needed. FSCS

remains responsible for protecting your personal data.

•   Share your personal data with regulatory or government to comply with legal or regulatory requirements, including uK

authorities such as HM Treasury, the Bank of England, the Prudential Regulation Authority (PRA), the Financial

Conduct Authority (FCA) and the Financial Ombudsman Service (FOS), and overseas authorities where relevant.

•   Share your personal data with third parties where this is reasonably necessary for proper performance of FSCS's

statutory functions, including processing your claim or pursuing recoveries. These third parties include insolvency

practitioners, the firm your claim is against, the firm's principals or representatives, your product provider, or any other

third party who may be involved in the matter giving rise to your claim.

•   Share your personal data with third parties where it is reasonable to do so for FSCS to cany out its function and

associated activities. These third parties would include FSCS's auditors, insurers, legal or other advisers and

representatives.

•   Share information about you with any representative you have appointed to help with your claim. FSCS will only share

information with your representative if you have provided a signed letter of authorisation confirming that you are happy

for FSCS to share your information in this way. FSCS will only share information which is necessary to process your

claim, pursue recoveries or otherwise assist with the proper performance of FSCS's statutory functions. It is your
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responsibilitytoensureanyrepre§emativeyouhaveappoiutedhasappropnatesecultymeasure§`nP\acetoProtect

yourpersonalirformatlonwhichissharedw`ththembyFSCS,andtoensurethattheycomplywthne"legal
obligationsforhandlingyourpersonaldata.

FSCSmayalsoobtalnirfomationaboutyoufromathirdparty,wherereasoneblynecessaryfuifeproperperformanceof

FSCS'sstatutoryfunctions(includingprocessingyourclaimandpursuingr6coveries)Thiscouldinclude,forexample,the

firmyouhavemadeaclaimagaln§t{oritsinsoivencypractitloner),deFCA,PRA,FOSorxpLirproductprovlder

Byconflmlngyouragreementbelow,youauthori§eandinstructany§uchthirdpartiestoreleaseyourpersonaI

FurtneTdefa»ontheirformationFSCScollectsandhowitmigmbeused`ssetoutlnFSCS'sPrivacyPollcyFSCSw"only

data to FSCS tor these purposes.

collectandprocessyourdafaaccordingtoitsPrivacyPolicy,andwi«alwayscomplywithitsobligatiomsunderapplicable

data protection requirements.

AcopyofFSCS'sPnvacyPolicycanbefoundheremAIELfaffids!aafajme£!!gDfia!§E§H!pdB£#de

lfyoureqiiireapapercopyofFSCS'sPrivacyPolicy,pleasecontactus.

Bysigningbelow,youconfirmthatyouunderstandFSCSwlprocessyourper§onaldatainaccordanceWlthitsPrivacy

Policy.

IunderstandthatFSCSwillproce$6nyporsonaldatainaccordancewithifePrivacyPolicy.
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Youshouldbeawarethatwhenyousignthelegalassignment[thisdocumentI(andreceivepaymentorpartpaymentof

compensation) you will be transferring all your legal rights against the Firm and any third parties connected to this Claim or

yourlossestotheFSCS.Thistransferwillapplytoyourlegalrightsinconnectionwithawyourlossesandnotjustthe
amount of any compensation we pay to you.

Thefullassignmenttermsappearbelow.NoamendmentswinbeacceptedwlthoutpriorwTittenconsentfromFSCS.

PleaserotethatunderthisagreementyouagreetoassigncerfainofyourrightstoFSCS.intheeventFSCSdecidesnotto

pursuerecoveriesusingthoserights,thenitwill.ifyourequestsoinwriting,reassignthoserightsbacktoyou.

¥:::::::::::::::::!:::::::::::::::::::::::::::::::::::::::::::::::::====::
fry__do the same.

By acceDtirra com

int bv F

teJb_at vou are aclreei n
inGi!id] no b!!LateedjngJ2Q±±fijQj]i±4aj2!alLe!4£!£nQal±nIuesiedalaHrfe

...`.-+-I ----- ` -----.- `..-` ---.-----.-...--- ` ---- I-i ---, `  _     ____
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Please take `1' and 'my to include each of you for jc)int claims.

IfFSCSfindsmyclaimeligible,sendsmeacompensationpayment,and1donotreturnthatpaymentasspecif`edinthe

payment letter, I agree and acknowledge as follows:

1.IamclaimingcompensationforlossesarisingasaresultofFSCS-protectedbusinesswiththeFirm(theClaim).

21accepttheofferofcompensationinfuuandfinaldischargeandsettlementoftheobligationsofFSCS,underthe

relevantrulesandlaws(savethat,wherecompensationispaidonaninterimba§is,1maybecomeeligibleforfurther

compensationinaccordancewiththerelevantrulesandlaws).Iunderstandthatanypaprentofcompensationis

payablebyFSCStofulfilmyentitlementtocompensationfromFSCSinrespectoftheClaim.

3.AumyrightsagainsttheFirm(oranythirdpartyinvolvedinorconnectedtotheClaim)wnlpasstoandbeassignedto

FSCSabsolutelyonpaymentofcompensation(oranypartofit).

4.Anmyrightsagainstanyotherperson(whichconstitute"ThirdPartyClaim"asdefinedinparagraph13below)WHI

passtoandbeassignedtoFSCSabsolutelyonpaymentofcompensation(oranypartofit).

5.Onpaymentofcompensation(oranypartofit)1willnolongerhavetherighttomakeanyclaimagainsttheFirmorany

otherpersoninrespectoftheClaimoraThirdPartyClaim,andtherlghttomakeanysuchclaimswillbevestedin

FSCS.AnysumsthatwouldotherwisebepayabletomeinrespectoftheClalm(includinganydividendorother

paymentinaliquidationorcompromisewithcreditorsorschemeofarrangement)oraThirdPartyClaimwillbepaid

instead to FSCS.

6.IwiMnotexerciseanyrightorremedythat1mayhaveorretainagainsttheFirmoranyotherpersonarisingoutof,orin

connection with, the Claim or any Third Party Claim, namely:

a.  to rescind, set aside, avoid or otherwise alter any contract or obligation;

b.  to set off, or reduce liability in respect of such a contract or obligation; or

c.anyotherrightorremedythatiseitherpersonaltomeorcannotbeassignedorboth.

7.If1recoveranymoneyorassetsinrespectoftheClaimorinrespectofaThirdPartyClaim,1willimmediatelypayor

transfer it to FSCS.

8.Ifthepaymentofsomeorallofthecompensationshouldnothavebeenmadeforanyreason,1willimmediatelyand

fully repay to FSCS any such compensation, without any deduction or set-off, plus interest.

9.   I will give au reasonable co-operation and assistance that FSCS asks me to give in connection with any investigation

or pursuit by FSCS of claims coITesponding to the Claim and/or of any Third  Party Claim, including providing

documents and sworn statements and attending court to give oral evidence where FSCS wishes me to. If I make or

give (or have made or given) any false or misleading statement, affirmation, or other evidence,I agree to indemnify

andprotectFSCSagainstanyloss,liability,expenseorcostthatitmayincurdirectlyorindirectlyasaresult.Without

prejudice to paragraphs 10 and  15 below,I also consent to become a party to any proceedings brought by FSCS in

respect of claims corresponding to the Claim and/or of any Third Party Claim if FSCS so wishes.

10.IwillgivesuchfurtherhelporauthoritythatFSCSfromtimetotimemayrequiretogivefulleffecttothetransferofmy

rightsand/orclaimstoFSCSunderandforthepurposeofthisagreement.Ifanyassignmentinthisdocumentis

ineffective in transferring any such rights and/or claims to FSCS, then FSCS will still be entitled to benefit from those

rights and/or claims and will be entitled to any proceeds of them. All such proceeds will be paid to FSCS. To the extent

thatanyassignmentinthisdocumentisineffectiveinanyway,inanyrespectortoanyextenttopassanyrights,claims

or causes of action to FSCS,I irrevocably and unconditionally appoint FSCS as my agent in respect of such rights,
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cla`msorcausesofactionandagreethatFSCSmaypursueorerforGethemonmybehalf:nwhatevermanneT"

"FSCSmay9iveaval`dreceipttoanypersoninrespectofdeC`aimand/oranyThirdPartyClaim

considered appropriate.

12FSCSunnconductauproceedmgsandsettlementnegotiationsregardingclaimsassignedbymereasonablyandwith

13lnth`sdocument,L.ThirdPartyClaim''mearsanynght,cla`morcauseOfachon(Ofwiteverrrature)that1haveormay

dueregardtomy.interestsaswellasitsown.

haveagaimstanypersonotherthantheFimoragainstanyfundorpropertyinthehandsOfanypersonotherthantne

Firm(a)lnconnectionwithoransingoutofthecircumstancesg`VlngrisetotheClaimor("otherwiserelatingtothe

ClaimortoanyOfthelossesinrespectofwh.ich1amclaimingcompensatlonfromFSCS.

14lnthisdocumeutreferenceto"compensation"arerefereneestocompemsatonpaldonanintenmorfimalbasis,asthe

15ThtsagreementandassignmentiswithoutprejudicetoanyrigmswhichFSCSmayrraveoracquireagamstdeF`rin

case may be.

and/oranythirdpartyandtotr`eextemthatsuc,hnghtsoorflictwlththetermsOfthisagreememandassignment,FSCS

mayelect,towhichelectionyouconsent,whichnghtsandclaimsitshanpiirsiie.Forifeavoidanceofdoubt,thls

agreementshaunotinanywaypreventFSCSfromexercisinganyofitsstatitorypowers.inclnding(butnotllmitedto)

makinganydeterminetionthatthepaymentofcompensationbyFSCStomeshaHhavedeeffectthatFSCSshallbe

subrogatedtoauoranypartofanyrightsandclaimsthat1retainatthetimeOfsuchdetermination

16Totheextentnecessarytogiveeffecttoanyright,claimorcauseOfactionbyFSCS,thisagreementandasslgnment

shall be severable in its terns.

17ThisagreementandassignmentshaubegovernedbyandunderstoodinaccordancewithEnglishlawand1

irrevocablyaccepttheexclusive]urisdictionoftheEnglishcourtsinrespectofallmatlersarisingoutoforinC0nnection

with it.

YoumustsignbelowtoconfirmyouarethenamedClaimantandtoacknowledgethatyouhaveread,
understood,agreetoandacceptthedeclarationandallofthetermsandconditionsabovebeforeyoucan

proceed.

Claimant 1

Signature

Print Name

[ifedE£F3fohaw

Jacqueline   Rohan

Date (DD/MMrty

15/8/2022    I    11:14 AM   BST


