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Willls Towers Watson
PO Box 545
Redhill,  RH1   1YX,  UK
T: 01737 227522
YourTomorrow@willistowerswatson.com

Dear Sirs

Your Tomorrow -Mr lJ Bluck
Transfer of benefits

We have been asked to send you details about a transfer of pension benefits by Mr Bluck.

If the reason for this request is for transferring to a Qualifying Recognised Overseas Pension Scheme
(QROPS) or for pension sharing purposes on divorce, please let us know immediately so we can
send you the appropriate pack of letters and forms.

I  enclose the following:

•      A `Statement of entitlement to an estimated cash equivalent'. This shows details of the
current transfer value.

•      A `Statement of personal account'. This shows a breakdown of your personal account at the
current date,

•      A `Transferagreement'. This needs to be filled in and signed bythe member and a
representative of the new plan. Please return the form to us.

•      A `Transfer out process' leaflet. This is for Mr Bluck's information.
•      The Government's pension scams booklet. This is for Mr Bluck's information,

WewillalsoneedevidenceoftheHMRevenue&Customsregistrationstatusforthereceivingplan
beforewecangoaheadwithatransfer,sopleasesendusacopyOfthe`CurrentSchemeDetails'
from the HMRC internet site at www.hmrc.gov.uk.

Inaddition,forsecurityidentificationpurposespleasesendusaphotocopyoftherelevantpagefrom
MrBluck'spassportshowinghisphotographandpassportnumber.IfMrBluckdoesnothavea
currentpassport,pleasecontactusandwewiHletyouknowwhatotherformofidentificationwe
require.

Wecannotsendanytransferpaymentsthroughabroker.IfMrBluckwantstogoaheadwiththe
transfer,wewillneedtosendthetransferpaymentstraighttothenewpensionarrangement.

ThetransfervalueOfMrBluck'smoneypurchasebenefitsisnotguaranteedandwiHbethevalueof
the funds at the date the fund manager sells his personal account.

Oncewereceivethe`Transferagreement'form,wewiHworkoutthetransfervalueagainanditmay
behigherorlowerthanthevaluequotedontheenclosedstatementofentitlement.Ifthefinaltransfer
valuegoesup,orgoesdownbylessthan10%ofthevalueshownonthestatement,wewmgo
aheadandpaythetransfervalue.Otherwise,wewiHissueanewquotation.

WIIIisTowersWatsonadministertheLloydsBankingGroupPensionSchemes

Towers Watson Limited .s reglstered  in England and Wales

Registrationnumber:5379716,Registeredaddress:WatsonHouse,londonRoad,ReigatqSurreyRH29PQ,UK.
Authorlsed  and regulated by the Financlal Conduct Authority.
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`fMrBluckthlnkshehasprotectedbenefitsheshouldspeaktoaregisteredfinancia`adv`serbefore

lnsomeclrcumstanceswemayneedtorequestadditlonallnformationfromMrBluckandthetrustees

going ahead.

OfthereceivingpensionplanTtiisislikelytosignificantlydelaypaymentOfthetransfeTvalue.

Ifyouhaveanyquestions,pleasecontactus.

Yoiirs faithfully

LloydsBankingGroupAdministrationTeam

Pleaseusethefollowingchecklisttoensur®youreiuTHuiG.v.....,-     " 4d--i-c^.nqa¢iAn two need. Failure to do so will result in a delay ln

retumthecorrectdocumentstouSand•--- ni-^aHliinade|aylnpayment.
rieii3t;  L4ti,u  ,.._  . _ _

provldeuswithanthernformationweneed.rai,u,.._

lfthememb®rwantstotransferhi§benefit§:
`Transfer agreement' form

CopyOf`CurrentSchemeDetails'forreceivingplan

Photocopyofpassporfshowingphotographandpassporf
number

Enclosed
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Statement of entitlement to an estimated
cash equivalent (money purchase)

Mr lJ Bluck

Personal details
Reference number:

National Insurance number:

Date of birth:

Gender:

Date the member joined the Scheme:

Date the member left the Scheme:

Normal Retirement Date (NRD):

Date you asked for the statement:

1534816

JM******B

19 April 1978

Male

1  September 2011

30 June 2022

19 April 2038

11  August 2022

Benefit crystallisation
Percentageofstandardlifetimeallowanceusedbypreviouscrystallisation
events in this Scheme (including any used by previous plans where a
transfer-in has been received):

Estimated transfer entitlement of money purchase benefits

Estimated transfer value at 16 August 2022
which includes the following:
Personal account built up after 5 April 1997

Other Rights

0.00%

£194,473.58

£194,473.58

Thetransfervalueisnotguaranteedandwillbethevalueofthefundsatthedatethefundmanager
sells the member's personal account.

Scheme details
`Your Tomorrow' is a money purchase scheme which has been registered under Chapter 2 of Part 4

of the Finance Act 2004.  It is not contracted-out of the State Second  Pension.

Pension scheme tax reference number:         00758392RX

Retirement benefits
When the member retires, up to 25% of the member's personal account may be taken as a tax free
lump sum. The rest of the member's personal account will be used to buy the member a pension. The
amount of pension the member's personal account will buy will depend on the member's age at
retirement, the value of the member's personal account, annuity rates in force at the member's
retirement date and the type of pension the member wants to buy.

Alternatively, the member could take all of their personal account as a lump sum, of which 25% will
be tax free and the remaining fund will be taxed at their marginal rate of income tax.

Death benefits before retirement
lf the member dies before they retire, the value Of their personal account will be paid to their spouse,
civil partner or beneficiaries and may be in the form of a pension or cash sum, or both, depending on
the Scheme rules and laws in force at the time.

Death benefits after retirement
When the member retires they will be able to decide what benefits will be paid after they die, as long
as any legal requirements are met.

Production Date:  16 August 2022
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Transfer agreement

Transfer of all or part of the cash equivalent
or transfer value to another UK pension plan

PLEASE COMPLETE ALL RELEVANT SECTIONS OF THIS FORM
lfyouwanttotransfertoaqualifyingrecognisedoverseaspensionscheme(QROPS)pleaseletusknow

immediatelyasdifferentformswinneedtobecompleted.YoudonotneedtocompletethisTransfer
agreement.

Name of the transferring pension scheme (`the                   Your Tomorrow
Scheme:)i:,_ _  ___._.`_..                                                                              |J  Bluck
Name of the member:
Reference number:

1534816

a:hc.`gGJ;Vrah'tue.6.di;;nsfer vaiu e :                                               £ 194 ,473.58

To be filled in by the administrators of the receiving pension plan

Name of the receiving pension plan:

lfthereceivingpensionplanisanoccupationalpensionscheme,pleasefiHintheboxbelow
(otherwise leave blank):

:sotnh,:arc:::i-v:, :,g , ,::T,:t,:: :[isln:i l#:# :7::;3oanc3:2Pi ,a Tis hts                 y es D
(if applicable)?

NOB

Ifthereceivingpensionplanisapersonalpensionorstakeholderpension,pleasefinintheboxbelow
(otherwise leave blank):

ReceMng penslon plan verification requirements
Please provide evidence of the HM Revenue & Customs registration status for the receiving plan by
sending us a copy of the 'Current Scheme Details' from the HMRC internet site at ±¢aevv.hmrc.gov._u_k.

Copy enclosed:                                                                                                       Yes I

Production Date:  16 August 2022
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Wewilltransferthepaymentdirectlytothereceivmgpensionplan'Sbankaccount.
BankdetailsOfreceivingpensionP`an

Pleasefil`inthesectionbelowforalltypesOfreceivingpensionplar`.

Bank account
Name Of the account:

Bank:

Branch address and postcode:

Account number:

Sort code:

Referencetobequotedinthepayment:

Production Das: 16 August 2022
LBGTVTvourAGcOMB
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Guarantee from receiving pension Plan

We confirm to the Trustees of the Scheme that:
•ThereceivingpensionplanisregisteredunderChapter2ofPart4oftheFinanceAct2004.,

•ThememberisamemberofthereceivingpensionplanandthesumstransferredwiHbeheldin

connection with that member:

•    Where the receiving pension plan is an occupational pension scheme, the member will be

providedwlthtransfercreditsunderthereceivingpenslonplanandthetrusteesofthereceiving

pensionplanareableandwillingtoacceptthetransferunderthegoverningrulesOfthepla"
•WherethereceMngpensionplanisapersonalpensionorstakeholderplanthememberwill

acquirerightsinthereceivingpensionplaninreturnforthetransferandtheplanisableand

willing to accept the transfer under its governing documentation.

Signatureforandonbehalfoftheadministratorofthereceivingpensionplarm

Print name:

Position:

Address:

Date:

Production Date:  16 August 2022

LBGTvrvouTAGcOMB
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Tobecomp`eteatrythemember

\conf`rmthat\haveTeceivedastatementfromthereceMngpenstonplanshowingthebenefltstobe_     .,.   _   1___^f^rno`/ment_1  COTu`llll  \Liai  I  .`u,.  , _ _  _

awarded.mrespectOfthetransferpayment.

PleasepaytothereceivingpensionplannamedonthefirstpageOfthisforin,allorpartOfmycash
equivalentortransfervafueinYourTomorrowSchemeasdetalledbelow:

DescriptlonOfbenefittobetran8feFred:(plea§etickbelow)

The total value Of my personal account

a     The payment wlu be Instead of the benefits due, or benefits that would have been due to me oHn
I understand that:

respectOfme.myspouse,civqpartner,dependantsoranyotherpotentialbeneficiaries,anslng

from my membership Of the Scheme:

®Thebenef`tsprovidedbythereceivingpensionplanmaybeinad.rfferentformandOfadrfferent

amounttothosewhichwouldhavebeenclueundertheScheme;

•     Unless I have contracted-out benefits in the scheme and the receiving pension plan is contracted-

outonasalary-relatedbasis,thereisnostatutoryrequirementonthereceivingpensionplanto

provideforsurvivor§'benefitsoutofthetransferpayment.

IagreethatonpaymentOfthetransfertothereceivingpensionScheme:
•     Where the transfeHs of the whole of my emtlement under the scheme"ctease and discharge

theTrusteesOftheSchemefromanliabilitytoprovidebenefitstomeorinrespectOfrne,my

spouse,civ"partneLdependantsoranyotherpotentialbeneficiariesansingfrmmymembership

•     Where the transfeHs of part of my entitlement under the scheme, "elease and discharge the

Of the Scheme:

TrusteesOftheSchemefromauliabilitytoprovidethosebenefitstomeorinrespectofme,my

spouse,civ"partner,dependantsoranyotherpotentialbeneficiarieswhlchai'eincludedinthe

transfer; and

®     I wi« protect the Trustees against any costs, claims, demands or expenses which may bcome

due as a result of the payment.

LEG/1534816/8497974

Production Date: 16 August 2022
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Security identification check

Aspartofoursecurityprocedures,beforewepayacashequivalentortransfervaluetoanotherpension
arrangement,wewillverifyyouridentify,usingacreditreferenceagencyorfraudpreventionagency,
which may keep a record of the search.

Thissearchisdoneonlytoconfirmyouridentityandisnotacreditcheck,soitwillnotaffectyourCredit
rating. Any personal information used will be treated securely and strictly in accordance with the data
protection laws.

If you have changed your address in the last 3 years, please confirm your most recent previous address:

Postcode:

lfyou are currently living abroad please also send us the following items:           Please mark if enclosed

•     your original birth certificate                                                                                                    I

AND

•     Two original utility bills received in the past 3 months*                                                     I

*Ncte:lfyouareunabletoprovidetwoutilitybill.Sy?Willgccept_fi_ill_:.o_r_!jct!:,:S_i:O^:^O:I,::r:.C%nni,Saed„'ovrv;;;i'::t;;;:ih-a;.-ci~;;ir;sri-oir-iei;-n;ine'ard:q!rfe_s_s_.!:.g_i__c!editcardbill,phonebillortaxcodenotice

frvom HMRC;). If you are unsure, please contact us for guidance.

Production Date:  16 August 2022
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Member declaration

By signing this agreement..
•      I understand all the conditions detailed above.
•      I confirm that my date of birth shown on the first page is coITect.
a      I consent to wiuis Towers watson canying out the security identification check.

o     receipt of the Government'§ pension scam§ leaflet and have read and
®      l acknowledge:

understood the contents Of this guide.
a     that the Financial conduct Authorfty. the pensions Regulator and pensions Advisory

Serviceissueinfomationabouttran§fersthatIT`ightassistmeinClecidingwhetherto
requestthistransferfromtheScheme.

a     I agree to the payment of the transfer value as described above to the receiving pension plan.

Signature:

Print name:

(includingfirstname,middlename/sandsumame)

ProduedonDate:16August2022

LBGTVTVOUTAGCOMB
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Transfer out process (DC)

This leaflet is provided to explain the transfer out process and

Transfer out pack

the timescales involved

Willis Towers Watson will provide the following information and forms:

•   Statement of entitlement to an estimated cash equivalent transfer value
•   Transfer agreement form
•   A link to the FCA's `Scamsmart -Avoid investment and pension scams' information and

leaflet

Completed Transfer out documentation received

Willis Towers Watson will check that the following documentation has been received and is
complete:

•   Transfer agreement form (completed by the receiving pension plan and signed by both the
member and the receiving plan)

•   Copy Of the receiving plan's `Current Scheme Details' screen print from the HMRC website (or
suitable alternative)

•   Copy of members passport (and other documents if living abroad)

Missing information or forms
lfanyoftheaboverequirementsarenotreceivedorareincomplete,WillisTowersWatsonwiH..--, 1      ,     1            ,1          ,           _  _J±_  ..  ._ ..-----

request the missing information, which will delay the transfer process.
.`     __--,       _

Willis Towers Watson action followlng receipt of documentation

•    Check of FCA registration number against FCA register for transfers to personal

pensions/SIPPs
•    Check name and address of the employer (if applicable) and the scheme administrator /

provider on the Companies House website.
•     Member  identity verification check carried out using credit reference agency
•     ln some Circumstances additional information   and validation checks will be required and the

case will be referred to the trustees for approval
•     ln some Cases  independent confirmation from HMRC of the registration status Of the

receiving plan will be requested
•     lf the above checks/approvals are acceptable, the transfer value will be recalculated and the

transfer will only proceed if it has either gone up, or gone down by no more than 10% of the
initial quotation.

•     Willis Towers Watson will request the disinvestment Of the pension account from the
investment managers, which can take between 7 and 10 working days to be completed.

Transfer payment made

Once the disinvested fund is in the Trustee's bank account the funds will be paid by BACstransfertothereceivingplanandaletterwillbeissuedconfirmingthetransfervalueamount,

Timescale

Once complete transfer out documentation has been received by Willis Towers Watson, it isestimatedtotakeupto20workingdaystocompleteatransfer.Thetimescalewillbesignificantlylongerforcaseswhereadditionalvalidationchecksarerequired.



Important Information:
Please Read -no action is required

WillisTowerswatson  lil]l]Iil

DataProtectionlawshavechanged:TheGenera\DataProtectionRegu\ation(GDPR)became\aw0n
25 May, 2018 in all  member states of the EU. Within the UK, the new Data  Protection Act 2018 (DPA'18)

has been enacted. Together, these new laws provide individuals with greater control over how their

personal data is processed and give individuals more rights with  respect to their personal data.

In the context of the legislation Willis Towers Watson (WTW) are `data processors' appointed by Scheme
trustee(s) -who are the `data controllers' -when we provide Pension Administration services. The

information provided below relates to WTW as a data processor and steps we are taking to implement

the changes required  by GDPR and the DPA'18,

What personal data do we hold and how do we use it? To provide Pension Administration services we
hold and  process personal  information to calculate your pension entitlements, as instructed  by the

Scheme trustees. We don't use your personal data for any purposes other than Pension Administration,

although we may combine it with other pension scheme members' data for trend analysis and research

purposes to improve our services, but when we do this the data we use will not identify you by name.

What does this mean for me? Some of our standard forms and letters still refer to the DPA 1998. Any
references to DPA 1998 should now be read to mean the GDPR and the DPA '18. The introduction of the

new laws will not otherwise affect the validity of standard forms and letters that have been sent to you.

We have been working on a comprehensive review of all our data  processing activities to meet the key
requirements of the GDPR, as outlined  in guidance from the UK Information Commissioner's Office (lco).

We will  be bringing all our documents and forms up-to-date following the UK DPA `18 having been  passed

and as further guidance becomes available.

Have these new Data Protection laws changed how we process data? WTW has always taken its
responsibilities for the  protection of information very seriously. We have strong physical and technical

measures and processes in place to safeguard the data we hold and to maintain its privacy. These new

laws have made no material difference to how we process your data, but we've made changes to our

processes to meet some of the specific new requirements, You may also have received a communication
from the Scheme trustees regarding changes to their privacy notices; and, because we process personal

dataonlyontheinstructionsoftheSchemetrustees,theymayamendtheirinstructionstousinorderto

align with changes to their own policies and procedures or to meet their own obligations under the new

laws.

What about `sensitive' data? Under the GDPR 'sensitive' data is referred to as 'special categories' of

personal data. When operating a  pension scheme this includes `health'  data. The GDPR imposes
additional restrictions on the processing of health data by data controllers (and, in turn, by data

processors).  The GDPR provides scope for EU  Member State Laws (in the UK, the Data  Protection Act) to
allow the processing of such data without having to rely upon  'explicit consent' as the legal  basis, so the

Scheme trustees may not need to obtain your consent to be able to (and to allow us to) process yours
and your beneficiaries entitlements. We would  like to emphasise that any `special categories' of data are
subject to appropriate  physical and technical controls and  protection.

What do we mean bv consent? Any use of the word `consent' in the enclosed documents should not be
taken to mean `consent' as the legal  basis for processing personal data  under the GDPR. It is used to

obtain your agreement or confirmation for us to undertake a piece of work on your behalf in order to

deliver your pension entitlements,

Where can I find out more about data privacy protection and my rights in connection with my pension
benefits and what should I do now? From 25 May 2018, the rules regarding how Trustees, as a data

controller,  may hold, process and/or share your personal data changed. If you'd  like more information

about the changes, and the basis on which your data is processed, please visit

lloydsbankinggrouppensions,com/data.

our information -no action is re uired.This document is



Increase to the Normal Minimum Pension Age
This note applies to members or policy holders who were born after 6 April 1971.

Overview
The Normal Minimum  Pension Age (NMPA) i§ the earliest date you can take your pension benefits.
The Finance Act 2022 increases the NMPA from age 55 to 57 from  6 April 2028.

Whilst this date may seem a long way off, the legislation also includes provision for certain members
or policy holders to protect and  retain a NMPA of 55.

There are certain conditions that must be met for a member or policy holder's NMPA to be protected
at age 55.

What impact will this have on my benefits?
Trustees or managers are currently seeking advice as to how the increase in the NMPA will affect
their scheme or policy and how this will ultimately impact your pension  benefits.

Transferring your benefits
Even if the conditions for a protected NMPA of 55 are met in the scheme or policy, Trustees or
managers are able to decide whether to accept a protected  NMPA of 55 on benefits transferred into
their scheme or policy.

If you are considering transferring out your benefits from the current scheme, you may decide to wait
until you have received confirmation of whether you are entitled to a protected NMPA of 55 before
transferring;  both in respect of the transferring and receiving scheme.

If you are eligible for a protected NMPA of 55, your chosen receiving scheme will also need to confirm
whether they will  accept this protection and  you will need to confirm this with them directly.

Similarly,  if you are considering transferring  in benefits from another pension arrangement, you may
decide to wait until the trustees have confirmed whether they will accept a protected NMPA of 55 from
your other pension provider (and you may want to wait until your other pension provider has
confirmed whether you are entitled to a protected NMPA of 55 in their scheme).

Taking your pension benefits
lf your benefits remain in the scheme or policy and the Trustees or managers confirm that protection
doesn't apply, you may need to reconsider your Target Retirement Date (TRD) if this is currently set
before age 57,  so we can realign your funds to reflect the revised TRD.

Financial advice

f:yauonru:,:I:as:,r:s:u::r:n:a::a,Tprr:::,:ee±:±i::£E:::;:::a:a:i::f:;:a::!:::;:#:a::aEE:::i:

Next steps
lf you decide to wait until the Trustees or managers have confirmed whether you are entitled to a
protected  NMPA of 55,  please let us know and we win contact you again once a decision has been
made.

If you decide to proceed with taking your benefits or transferring them to another pension
arrangement,  please complete and return the enclosed forms in line with the details provided  ln the
covering  letter.
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Find out how pension scams work, how to avoid them and
what to do if you suspect a scamL

Scam tactics include:

• contact out of the blue

ffi5B

LIMITED
OFFER

• promises of high /
guaranteed returns

• free pension reviews

• access to your pension
before age 55

• pressure to act quickly

If you suspect a scam, report it

•  Report to the Financial Conduct
Authority (FCA)
by contacting their Consumer He]pline on
0800 a 116768 or using the
reporting form at www.fca.erg.uk

•  Report to Action Fraud
on 0300123 2040 or at
www.action fraud.police.uk

•  lf you're in the middle of a transfer,
contact your provider immediately and then
get in touch with MoneyHelper at:
www.moneyhelper.org.uk

wwwqfca.org.uk/sramsmart



Extra information about the transfer
New Transfer Regulations
Overview
From 30th November 2021, trustees must ensure specific checks are completed before
paying a transfer value to another UK registered  pension scheme or Qualifying Recognised
Overseas Pension Scheme (QROPS) in order to protect members from  possible pension
seams when transferring their pension benefits to a different provider.

These extra checks will assist the trustees in deciding whether a request meets the
conditions for a statutory right to a transfer, which includes whether a member will be
required to have a transfer guidance session with MoneyHelper.

Please note that it is important that the information we require in order to carry out these
checks must be provided  by the member.   It cannot be provided by another person on the
member's behalf (unless they are the member's attorney or appointed by the Court under
the Mental Capacity Act 2005).

What happens when I request to transfer my pension benefits?
When we receive the member's request to transfer their pension benefits, we'H check which
of the two conditions detailed in the Transfer Regulations applies to the transfer and whether
the transfer can proceed.

The first condition
We'll assess whether the receiving scheme is listed in the Transfer Regulations.   The
schemes listed in the  Regulations are:

I     a public service scheme (schemes established by a public authority, such as  pension
schemes for civil servants, armed forces, health service workers, teachers, judiciary,
police, firefighters and local government workers);

•     an authorised  mastertrust: or
I      an authorised collective defined contribution scheme.

If we are satisfied  beyond  reasonable doubt that the receMng scheme is on the types listed
above, the transfer can proceed without any further checks.

The second condition
lf the receiving scheme is  not one of those detailed in the first condition, then the transfer
must be assessed against the second condition, which may require us to carry out further
checks to assess the level of risk to the member.

To allow us to complete these checks, the  member will need to confirm if the receiving
scheme is an occupational  pension scheme and/or a QROPS.   If the receiving scheme is
an occupational pension scheme, the member will need to provide us with evidence to
demonstrate that there is an employment link. If the transfer is to a QROPS, the member
will need to provide us with evidence to either establish overseas residency or an
employment link (if applicable). Please see the  note below (`Employment link and overseas
residency evidence'), which provides details of the types of information the member will need
to provide.  If the member doesn't provide this information, they will lose their
statutory right to this transfer, and the trustees must therefore refuse this transfer
request.



lnsomecircumstances,wemayneedfurtherdetai\s{romthememberaboutthetransteTand
ifth.isisthecase,we"writetothemembersettingouttheinformationweneedSOWeCan
assessthetransferagainstthe§econdcondition.

Oncewe'Verecelveda"tnenecessaryinformationprovided,thetrustee§willneedtodecide
iftheyhavereasontobelievea.Red.or`Amberflagispresent.Iti§imoortantthatthe
memberprovidesautheinformationwerequested,becausethetrusteeswillhavetoassume
an`Amber'flag.ispresentifwedonotrece.ivealltheinformation,

lfthetrusteesdecidethatan`Amberflagispresent,thenthememberwillberequiredto
attendaguidanceses§lonwlthMoneyHelperbeforethetransfercanproceed.Ifthisis
thecase,wemwritetothemember,pfovidingthenecessarydetailsforthemtobookthls
§es§ion.

Ifthetrusteesdecidethata`Red'flagispresent,thentheymustrefu§etnetransferand
wemwritetothemembersettingoutthereasonswhythetransferhasbeenrofused.

EmpleymentEinkand®ver§easresidemeyevidenee
WhereatransferlsbeingmadetoaUKoccupationalpensionscheme,andthatschemeis
nctanauthorisedmastertrustorapublicservicescheme.themembermustprovide
photocopiesOfthefollowingevidence:

•     A letter from thelr employer confirming their continuous employment. "s should Include
thedatecontinuousemploymentbegan,thattheyareasponsoringemployerOfthe
receivingschemeandconfirmationthatcontnbutlonsonthescheduleofcontributions
havebeenpaid,andthedatesOfthosepayments.

•     A schedule of contributions or payment schedule Showing the contributions due to be
paidbytheemployerandthosepaidbyoronthemembersbehalfinthethreemonth§
before the request to transfer, and the due dates.

a     Payslips for three months, or other evidence in writing, confirming the members salary
(inc`udinganycommission,bonusesorotheramountspald).

•     Copies of the members bank or buHding society statements or passbook showlng the
depositOfsalaryfromtheemployerforthelastthreemonths.

Ifthememberwouldliketorequestatransfertoanoccupationalpensionschemethey
shouldasktheiremployerfortheinformationlistedaboveassoonaspossibleasltmaytake
some time for the employer to provide it.

WherethetransferisbeingpaidtoaQROPSthemembermusteitherprovidetheabove
information(ifitlsanoccupationalpensionscheme)ortheymustprovidetheinformationto
confirmthattheyareresidentinthecountryinwhichtheQROPSisestablished.The
informationwewillrequireisacopyOfformalresidencydocumentationtoconfirmthatthe
memberisresidentinthatcountryandatleasttwootheritemsOfevidencethatdemonstrate
they'reresidentinthatcountryonthedatewereceivedthetransferappllcatlon.Thls
evidencewillvarydependingonthecountryOfresidencebutcouldinclude:

e       utilitybills
®     rv subsoriptions
•     insurance documents relating to the members overseas home
a     the address registered on the member's driving licence
•     bank account and credit card statements
a     evidence of local tax being paid
®      registration at that address with local doctors.



Next steps
lf the member wants to transfer the'ir benefits, please arrange for the enclosed forms to be
completed and  returned to us. We also require the additional  information detailed in the
`Extra information form' to be completed and returned by the member.   We've included a

document checklist at the end of the `Extra information form' to help the  member to identify
and provide us with all the information we need to process the transfer request.

In most situations we are required to receive the requested information from  the member
direct and the `Extra information form' must be completed by the member.   It is not
acceptable for another person to submit the information  or complete the form on the
member's behalf (unless they are formally appointed a§  the member's attorney or appointed
by the Court under the Mental Capacity Act 2005).
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Extra information form
ln order for the trustees to assess the transfer against the conditions set out in the Transfer
Regulation, the member must complete and return this form along with the transfer forms.



Document checklist_
p`ease use the fo`lowing checklist to ensure the correct documents are returned to us and
we have been  provided with all the information we need.  Failure to do so will resu tina
delay in payment.

lf the member wants to transfer their benefits, please ensure the following is
enclosed:

`Transfe r ag ree ment' fo rm I
Copy of `Current Scheme Details' for receiving  plan (or suitable alternative) I
Photocopy of passport showing photograph and passport number I
lfthe member lives abroad,  original  birth certificate I
lfthe  member lives abroad, two original  utility  bills received  in the  last 3  months I
to confirm their address (or suitable alternative)

lf transferring defined benefits,  a copy of signed `Financial advice declaration' Ior other suitable confirmation from the financial  adviser,  to confirm that
appropriate financial advice has  been  received,  if applicable (see `Transfer
agreement' form).

`Extra  information form' completed by the member. I
Occupational  pension scheme employment link evidence (if applicable):

III
Letter from employer confirming continuous employment, which  includes the
date employment began, that they are the sponsoring employer of the receiving
scheme and confirmation that contributions  have  been  paid in line with the
schedule of contributions / payment schedule and the dates of those payments.

A schedule of contributions / payment schedule showing the contributions  due
to be paid by the employer and those paid by or on the members behalf in the
three months prior to the request to transfer.

Three  months' payslips,  or other evidence  in writing,  confirming salary

(including commission, bonuses or other amounts paid).

Copies of bank or building society statements or passbook showing the  deposit
of salary from the employer for the three months prior to the request to transfer.



Pension Wise guidance
lf the member is over age 50 and intending to transfer their pension benefits at this time,
they should read the information below and complete and return the relevant form.

Overview
Pension Wise is a free and impartial  pensions guidance service  provided by MoneyHelper
about defined contribution pension options.

The member can get free and impartial information and guidance to help them understand
their pension options from Pension Wise as follows:

•      Online guidance is available directly from theirwebsite at
www.monevheloer.ora.uk/Densionwise

•     Telephone guidance is available from  MoneyHelper.

Who can get free and impartial guidance from Pension Wise?
Pension Wise can help if:

•     thememberisaged 50orover
•     the member has a personal orworkplace pension
•     the memberwants to make sense of their defined contributions retirement options.

If the member has defined contributions benefits and they're intending to take these
benefits upon transferring to their chosen receiving scheme, they must book a guidance
session with Pension Wise about their retirement options,  unless certain conditions apply
(see below), or the member decides to `opt out' of receiving their guidance.

If the member is intending to transfer their pension benefits to an FCA-regulated
pension scheme, then their receiving scheme provider will be in contact with the
member in relation to booking a Pension Wise guidance session. The receiving
scheme provider will then need to confirm to us that they've contacted the member in
relation to this. If this is the case, then the member doesn't need to complete and
return the enclosed `Pension Wise guidance session', `Peneion Wise does not apply'
or `Pension Wise opt out' forms, and the rest Of this `Pension Wise guidance session'
information leaflet doesn't apply to the member.

Booking a Pension Wise guidance session
lf the member is ng± transferring to an  FCA-regulated pension scheme and they intend to
take their penslon benefits upon transfer, there are two ways  in which the member can book
theirappointment.

•     We can arrange to bcok a pension wise guidance session on their behalf.

Altematively;

•     The member may find it more convenientto bcok the guidance session themselves,
directly with Pension Wise.  It's simple to do and the  member can do so  by phoning
them on 0800100166,  or by using their online booking form:
±ttpe:WrmA/.monevhelper,orq,uk/nudgolp±±±!±±

lf the member would like  us to book their Pension Wise guidance session, they'Il  need to call
us on 01737 235279 and we'll work with them to bcok their appointment.  When the member
calls us to arrange their Pension Wise guidance session, they'll need to have detaHs of their
availability,  pension reference number, and their National  Insurance number to hand.   In
order for us to book the appointment, the member will also need to provide us with a



`memorable word' to be used by Pension W.ise during their appointment -the member W.l\l

need to have this to hand when they call us. Please note that we'll keep a record of the
member's chosen `memorable word' on our files and by providing this information the
member accepts that this information will be stored by Willis Towers Watson on
behalf of the scheme trustees or managers.

Once the member's guidance session has been booked, the member will receive details of
their appointment di rectly from Pension Wise

What the Pension Wise guidance session looks like
When the  member attends their appointment with Pension Wise, specialist pension guidance
about their retirement options will  be given to them and they'll also  be provided with details
of where they can go for pensions advice.   The telephone guidance session usually takes 45
to 60 minutes.

After the Pension Wise guidance session
lf the member wants to take their pension benefits upon transfer, once they've attended their
Pension Wise guidance session, they'll need to confirm that they have received guidance
from Pension Wise.   The member can do this  by completing the `Pension Wise guidance
session' form and  returning it to us at the address detailed on the covering letter of this  pack.

When the Pension Wise guidance session doesn't apply and opting
out of the guidance

There are some circumstances where the member doesn't need to attend a Pension Wise
guidance session if the member so chooses:

•      lfthe member's received advice on their pension options from an  FCA-regulated
financial adviser in the previous  12-months, the member should complete the
attached  `Pension Wise form',  providing details of when  they received this advice.

•      lfthe member's already received pension wise guidance  on their pension options  in
the previous 12-months, the member should  complete the attached `Pension Wise
form', providing  details of when they received this guidance.

•      lfthe member is trying to access their pension benefits due to serious ill health, with
the intention of receiving  a `§erious ill  health'  lump sum,  is  under the age Of 50 and
considering ill  health  retirement, or doesn't have any defined contribution benefits,
the member doesn't have to receive guidance from Pension Wise. If any of these
apply, the  member should complete the attached `Pension Wise  does not apply
form'.

•      lfthe member has  no intention to receive immediate flexible benefits upon
transferring their pension  benefits to their new pension provider and the transfer is for
consolidation  purposes only.  If this is the case, the member should complete the
attached  `Pension Wise does not apply form'.

Opting out of the Pension Wise guidance session
lf the member feels that they don't need to attend a Pension Wise guidance session (and
one or more of the above circumstances does  not apply), the member can opt out of
receiving this guidance.



Pension Wise guidance session
The member should complete this form once they have attended their Pension Wise
guidance session



Pension Wise does not apply form
The member should complete this form if one or more of the following circumstances
applies and they choose not to attend a Pension Wise guidance session.



Pension Wise opt out form
The Trustees or Scheme Managers would strongly recommend that the member either
receives financial advice from an impartial FCA-regulated financial adviser, or free
and impartial guidance from Pension Wise before they proceed with taking their
pension benefits.

If the member has considered this recommendation and still wants to opt out of attending a
Pension Wise guidance session, they should complete this form.


