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Write to
Aegon Digital Solutions
SUNDERLAND
Phoenix Rising Retirement Benefits Scheme SR43 4DL
Retirement Capital: Office 12 Visit
Venture Wales Building K/ fi
PENTREBACH, MERTHYR degon.so.Ukistippo
TYDFIL
CF48 4DR
T 6/003256
- 38900/00042
Dear Sir/Madam 03/03/2022
Your Aegon statement Shislomer datalls

Customer name

Thank you for investing through Aegon Retirement Choices (ARC). Your statement

Phoenix Rising Retirement Benefits

Scheme
for the period 16 November 2021 to 15 February 2022 is enclosed. If you have both a Customer number
joint Aegon account and an individual Aegon account, a separate statement pack will o4 130764
be sent for each. Documents enclosed
Your statement *  Summary
Your statement provides a concise view of your investments and features: = Transaction summary
* a Summary showing a single view of all the product wrappers held within your = Valuation

Aegon account;

* a Transaction summary for each product wrapper showing any money into and

money out of your account as well as any Aegon charges and charges paid to
your adviser, and

* a Valuation for each product wrapper

This statement provides a view and value of your investments under the above
investor number at the statement date. To reduce the size of your statement and help
reduce the amount of paper we use, you'll find your full transaction history online. You
can visit your online account at any time, if you already have access, using your
username and password. Please call us if you need help with access to the website. If
you have questions relating to your investments please call your adviser.

We've also included a ‘Costs and charges information’ section showing the charges
you've paid over the period shown in that section. It compares with the information in
any illustration you received. Where your illustration estimated the charges you might
pay. the ‘costs and charges information’ gives you the actual charges you paid and
how they affected the growth of your investments. Please note that it doesn'’t follow
the same time period as this statement.

Aegon is a brand name of Scottish Equitable plc (No. SC144517) and Aegon Investment Solutions Ltd
Edinburgh, EH12 9SE. Both are Aegon companies. Scottish Equitable plc is authorised by the Prudenti

the Prudential Regulation Authority. Aegon Investment Solutions Ltd is authorised and regulated by t
165548 and 543123 respectively,
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(No. SC394519) registered in Scotland, registered office: Edinburgh Park,
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Here to help

If anything is unclear you'll find a range of questions and answers that may help you
at aegon.co.uk/arcstatementfag.

Please read those Q&As as they should help you. If you still need to contact us

please go to aegon.co.uk/support to find the best way to contact us. Please note that
we can't give financial advice.

Protect yourseif from scams
Your pension and investment savings are likely to be some of your most valuable

assets. Like anything valuable, they can become the target for illegal activities, scams
or offers of inappropriate and high-risk investments.

Find out more about the steps you can take to protect yourself from pension and
investment scams and how to avoid them — visit our ‘keeping you safe’ page at
aegon.co.uk/support/fag/Keeping-you-safe.html, You can also find information at
fca.org.uk/scamsmart and pension-scams.com

Large cash balances

Any cash balance in your cash facility within a product allows you to promptly invest
when you want to and pay fees as they become due without selling invested assets.

If you have a substantial cash balance that you are not planning to invest soon,
please consider if it's in your better interests to hold that balance with your own
current or savings account provider.

If your personal circumstances mean you need any additional support, or if you'd like
a large print, braille or audio CD version of this document, please call 0345 680 1234
(call charges will vary) or visit aegon.co.uk/support

Yours sincerely

Loadoam. Mok

Graham MacLeod
Head of Digital Solutions,
Customer Services

i i d In Scotland, registered office: Edinburgh Park,
i uitable plc (No. SC144517) and Aegon Investment Solutions Ltd (No. SC394519) registere g c phpete.
/é:;g:bnu:'s: tg:rl\g g;?eB%ftfca?'teﬂizggn Eompapnieg. Scottish Equitable pic Is authorised by the Prudential Rggula_non Authority and‘regulatvedF?v trl?arlggrrz?czgscggg&c:rA:‘: r:l;letzs =
the Pru:i;er;tial Regulation Authority. Aegon Investment Solutions Ltd is authorised and regulated by the Financial Conduct Authority. Their Finan

165548 and 543123 respectively.
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