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Dear The Trustees
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We need to check we have the right details for you

To help prevent financial crime and to meet our legal and regulatory requirements, we need to keep up-to-date details for. all
our customers. As part of this, we need you to give us some of your business information that might have changed over time.

What you need to do now

Please call us on 02071160124, no later than 16/12/2022 — we'll tell you which supporting documents we need from you to
update your details.

You'll need to send those documents to us either by
e Email, from the email address you've registered with us, to aziza.adeniji@barclays.com, or
e Taking them to any of our branches

We'll send you a reminder if we don't hear from you in the next 15 days.

If you don’t provide the information

If you don't respond after a reminder, we'll start to apply restrictions on your account until we receive the information, such as

e Blocking access to new products or services

e Suspending all debit cards for the account

* Suspending online and mobile business banking facilities
* Suspending cheque books and notissuing new ones

o Freezing transaction services

Please get in touch as soon as possible.
Yours sincerely

Aziza Adeniji
Your Barclays Business Team



