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Flat 10 Temple Court
Barton Road
Bristol

Bristo(

BS2 0LF

13 October 2022

Scheme name:

Scheme number:

Member number:

Member name:

British Airways Pension Plan

N11687

GS2435184

Craig Harrison

By post
PO Box 2282, Salisbury, SP2 2HY

Helpljne

0345 030 7964
Lines are open weekdays 8:00ami to 5:30Pm

Calls may be recorded for training purposes

Email us at
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Why not visit us at
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Dear Sfo Harrison,

Furthertoyourrequestaskingusaboutmovingtheabovepensionbenefitstoanotherscheme,wehave

encloseddetailsofthecurrenttransfervalue,togetherwithinformatjonaboutthestepsyouneedtotake.

AvivaaretheserviceproviderappointedbytheSchemeTrustee(s).Welookafterthemembers'Workplace

Retirement Accounts. Where we say "we", "us" or "our" throughout, this means Aviva.

Before transferring these benefits, you should consider whether this is the right choice for you. Please read

thefollowingpageswhichsetoutimportantinformationthatyoushouldconsiderwhenmakingyour

decision.Pleasenoteyoumaynotbeabletochangeyourmindoncethetransferhascompleted.

If you do not understand any terms referred to in the document, further information can be obtained by

calling our helpline on 0345 030 7964.

Wehavealsoaddedtoyourdocumentlibraryanillustrationofyouraccountatselectedretirementageto

assist you in deciding whether to transfer.

AvivaPensionTrusteesUKLimited.RegisteredinEnglandNo.2407799.Registeredoffice:Aviva,WellingtonRow,York,YO90lwR.Authorisedand

regulatedbytheFinancialConductAuthority.FirmReferenceNumber465132AvivaLife&PensionsUKLimited.RegisteredinEnglandNo.3253947.

Registeredoffice:Aviva,WelljngtonRow,York,YO901WR.AuthorisedbythePrudentialRegulationAuthorityandregulatedbytheFinancialConduct

AuthorityandthePmudentialRegulationAuthority.FirmReferenceNumber18589AvivalnvestmentSolutionsUKLimited.RegisteredinEnglandNo.

6389o25.Registeredoffice:Aviva,WellingtonRow,York,YO90lwR.AuthorjsedandregulatedbytheFinancialConductAuthority.FirmReferenceNumber

515334.



need to make an
Wearesendingyouthislettertoensurethatyouhavealltheimportantinformationyou
informed decision about your transfer.

Transferringpensionsisriotrightforeveryone.Inaddit:ontotheimportantnotesoutrlnedlntheenc\osed
illustration,youshouldconsiclerthechargesthatapply,therangeoffundsavailableforinvestment,the
optionsopentoyouatretirementandanyvaLuablebenefits(suchasProtectedTax-FreeCash,orprotected
retirement age etc) that could be `ost.

Chargesonthisaccountmightbedifferenttothoseintheschemeyouarethinkingoftransfemnginto.your
SchemeTrustee(s)workwithAvivatokeepchargesaslowaspossible,butyoushouldmakesureitauadds
upbeforemakingthemove.Youshou`dcompareyourexistingchargeswiththoseontheschemeyouare
considering,includinganychargesformoving.Wedon'tchargeyoutotransferyourfunds,buttheremaybe
achargefromyournewpensionprovider.Yourcurrentchargesareshownontheenc`osedtransfer
illustration.

Pleaseremember,duringatransfer,yourmoneywillnotbeinvestedanywheresoyoumaymissoutonany
riseinthevalueofinvestmentsduringthattime.Thereisnoguaranteethatyou"bebetteroffdy
transferring.
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Theremaybeotherbenefits,separatefromthepensionschemeitself,thatcouldbeaffectedorlostLfyou
transfer-forexampleifyouarestillworking,yourEmployermaynotagreetopayfuturecontributionslnto
theschemeonyourbehalf,oryoucouldceasetoqualifyforDeath-in-Serviceorotherprotectionbenefitsif

youarenolongerparticipatinginthepensionscheme.Ifyouarestinworking,youshouldaskyourEmployer
ifyouhavequeriesonotherbenefitssuchasthese.
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Takingeverythingre`evantintoaccountcanbecomplicated,soit'simportantyouspeaktoanFCAregulated

financialadviserwhocanmakearecommendationaboutwhetheryoushouldgoaheadwiththistransfer.

WhiLewecangiveyouauthefactsaboutAviva'sproductsandservices,wecannotprovideapersonal

recommendationlfyou'relookir`gforapersona\recommendationorifyou'renotsurewhetheraproductor

serviceisrightforyou,youshou\daskaregulatedfinancialadviserTheymaychargefortheirservice.

Youcanalsoseekfreeindependentguidance-YoucancontactMoneyHe`peron08000113797orvisit

rmileJifeglpgrQ!gfcktoaccesstheirwebchat.

Ifyouareusingyourtransfervaluetoaccessretirementbenefits,itis'mportaiitthatyouconsldergetting

guidanceoradvicetohe`pyoudecidewhattodowithyourpensionsavings.Theenclosed'Youradviceand
guidanceform'hasfulldetails.
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lfyoupreferanadviserwhowmmakearecommendationafterconsideringproductsfromthewho`eofthe
market,werecommendyouspeaktoanFCAregulatedindependentfinancialadviser.Anadviserw"usually
chargeforadvice.

Ifyoualreadyhaveafinancia`adviser,werecommendyoutalktothemaboutyouroptions.Ifyoudon't

haveanadviser,youcanfindoneinyourlocalareathrough!!irfeL2rsLiidrtl[`Ldr
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SpeaktoanexperiencedAvivafinancialadviser.

AnAvivafinancialadviserwillexplainhowtheycanhelpyou,theoptionsavailableandhowmuchadviceis

likelytocostifyoudecidetogoaheadwiththeirservices.



Any recommendations will be for Aviva's products and services only except for annuities where we can also

advise and recommend products from other providers. If you have your own financial adviser, speak to

them. If not give us a call on the number shown below.

Contact our support team on 0345 604 9915 or find out more at r  n\i±i±£ai(.-i9^±k_/advice
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