
ND Automation Limited Retirement Benefit Scheme
Office  12
Venture Wales Building
PENTREBACH
MERTHYR
CF48 4DR

6/005849
38900/00068

Write to
Aegon  Digital  Solutions
SUNDERLAND
SR43 4DL

Visit

aegon.co.uk/support

Dear Sir/Madam

Your Aegon statement
Thank you for investing through Aegon Retirement Choices (ARC). Your statement
for the period  18 July 2022 to  17 October 2022 is enclosed.  If you  have both a joint
Aegon account and an individual Aegon account, a separate statement pack will be
sent for each.

Your statement
Your statement provides a concise view of your investments and features:
I     a summary showing a single view of all the product wrappers held within your

Aegon account;
I     a Transaction summary for each productwrapper showing any money into and

money out of your account as well as any Aegon charges and charges paid to

your adviser, and
•     a valuation for each product wrapper

This statement provides a view and value of your investments under the above
investor number at the statement date. To reduce the size of your statement and help
reduce the amount of paper we use,  you'll find your full transaction history online. You
can visit your online account at any time,  if you already have access,  using your
username and password.  Please call us if you need help with access to the website.  If
you have questions relating to your investments please call your adviser.

Changes to your Terms and Conditions (T&Cs)

We're making some changes to your T&Cs that come into effect on 31  December
2022.  Please read the `Important lnformation'  page following this letter for more
information.

Here to help
lf anything is unclear you'll find a range of questions and answers that may help you
at_aegon.co.uk/arcstatemen_tfqu.

please read those Q&As as they should help you.  If you still need to contact us
please go to aegon.co.uk/support to find the best way to contact us.  please note that
we can't give financial advice.

Protect yourself from seams

04/11 /2022

Customer details
Customer name
ND Automation Limited  Retirement
Benefit Scheme
Customer number
21 179565
Documents enclosed
I     Summary
•     Transaction summary

I      Valuation

Aegon  ls a  brand  name of Scottish  Equitable  plc  (No.  SC144517)  and  Aegon  Investment Solutions  Ltd  (No.  SC394519)  registered  ln  Scotland,  registered  office:  Edinburgh  Park,
Edlnt)urgh,  EH12  9SE.  Both  are  Aegon  campanles.  Scottish  Equitable  plc  ls authorlsed  by the  Prudentlal  Regulatlon  Authonty  aiid  regulated  t)y  the  Flnanclal  Conduct Authority  and
the  Prildentlal  Regulation  Authority.  Aegon  Investment Solutlons  Ltd  ls authorlsed  and  regulated  by the  Flnancial  Conduct Authority.  Their  Financial  Services  Register numbers  are
165548  and  543123  respectively.
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Yourpensionandinvestmentsav.ingsarelikelytobesomeOfyourmostvaluable
assets.Likeanythingvaluable,theycanbecomethetargetforillegalactivities,scams
oroffersOfinappropriateandhigh-riskinvestments.

I::gs:#eTto::aaE:uatnt:eh:let::::,::get:k:t:s%r:tuerqtk#:§`fyfor::aE:,n5:ogneaaTdI `. --iiz-^~ir`^  `.r`I I.eafa  htrnl. You can also find information  at'1  lYt=OLI llt=,,  ,L  + ,--,.. _   __':-i=-:i_:=±:i:-:_i±:.:3i=-.Tii=Li=i=-

Anycashbalanceinyourcashfacilitywithinaproductallowsyoutopromptlyinvest
a_aFg® cash toaiances

whenyouwanttoandpayfeesastheybecomeduewithoutsellinginvestedassets.

`j,:::eh:::s:dseur:fs:i?:|`na]y:ausrhb:tat:am,::etrhe:ttsy?ouha:Fdntftatpbaa|:hncget:,'tnhv;::rs:#

current or savings account provider.

Ifyourpersona`circumstancesmeanyouneedanyadditionalsupport,orifyou'dWke
alargeprint,brailleoraudioCDversionOfthisdocument,pleasecaH03456801234
(canchargeswinvary)orvisitaegon.co.uk/support

Yours sincerely

€- rdal.
Graham MacLeod
Head of Digital  Solutions,
Customer Services

lmp®utant lnf®rma€i®n

Changes to your Aegon Retirement Choices Terms and C®nditi®ns
(T&Cs) from 31  DeeemBer 2022

We'vemadechangestoyourAegonRetirementChoicesT&Cs.They'realterationstoreilectProcess
changeswe'vemadeandtomakesomeareasclearertoyou.

Ifyou'reunhappywiththeproposedchangestothesetermsandconditions,youshouldnotjfyuSofthis.You
havetherighttoterminateyouruseoftheserviceandrequestthatwecloseaHyourproductsAWcharges
andpaymentsduebeforeclosingyourproductswouldstl«beduetobepaidintheeventofclosureThe
optlonsyouhaveoncloslngyourproductswilldependonthetypeofproductandinvestment§younoldFor
example,ifyouholdapensionproduct,wewillbeunabletopaytheproceedsofanysalotoyc)uruKbankor

:#!8i3gaF§°oC:Opt:aakc?o°#u::£v¥::r#}::Vheatv°er:::easbtot:tt;%T:fi:;tt,%:§n3tehf:#S;:nr:da:%S::,%,:Cn:emeY°u

Here'sdetailssomeofthemostsignificantchangesyoushouldbeawareof

a       We've Included a provislon to state that wh"e we are processing a re-registration out, if your income
optlonlstoreinvest,wewillcreditanyincomereceivedduringthetransfertoyourcashfacilityThis
istopreventanydelayswithre-registrationofassets.

•       We've clarified taxation on GIAs and removed reference to Gross GIA.

a       We've clarified our process on death to confirm that at 3 years after your date of death, assets wwl
bemovedoutofyourlsAwrapperandintoejtheryourexistingGIAifyouhaveoneoronethatwe
open for you.

a       For customers who hold funds in a model perfolio we've clarlfied that we won't dirediy inform you of
anyfundeven,soFcdFdi{g.a¢:.,oan,±owEte#REemeozgoe#t£:vneop,%#figegutgpa£#sfo%g,.

t:h!e:n;b;u:;d;aeh;::a§4¥,g!u:,;tei:¥:*:u;#ei;£t:yoE°:n:;:;'i::'i*:8ecn°:f::#5qoL:7!a:btTd:,i:g:::ao:r::Vi:tfnd:nb;!:t§:e:t±°%n:beyLnt&a:lN§:::S:i:::?:5oin%:r::ri|£:hr#;a:CLa°ett,:red:;n;ar:eta:;:Ft:n:a£::ae7s':;eng!;:n:A:uru#:o#¥Ekaan£



®

We've clarified that rebates on investments in your Aegon GIA will be paid net of basic rate tax,
which will be deducted  at source and  paid to HMRC.  It is your responsibility to correctly account for
or reclaim any tax due.

We've clarified our prc]cess for receiving  instructions in relation to Discretionary Fund  Manager
charge payments.  Instructions to us to pay the DFM charge payment will be received from you or
your adviser if you have instructed them to do so on your behalf.

•       We've updated our sanctions section to clarify that where we orthe investment provider of any
investments in your product wrapper are subject to any sanctions or regulatory restrictions it
includes sanctions and  regulatory restrictions in the  uK or any other jurisdiction.

•       We've updated our process for changes to regularcontributions. We need to receive any
instructions not less than  12 business days before the collection of your next contribution for them to
take effect for that collection.

You can find a copy of the `Summary of changes' document and the new T&Cs at aegon.co.uk/arctc.

t:h:e:n;b;u:}d:aeh;:b:i5i4i:Lg:u!:te:£:*:u:t:Xei;;t:ygE°:n:i:ill:P:':es!tNm:ecn;E:;i::::1::ja:bt'd:,8A:i::ao:r!!V:e:i:End:nbrt::t§',e::P::d::beyLnt:dha:lN::::S:i:::?:4:5o:n%t:rc:t:;gut:ahrn:d:,t:;g;i9ett:rad:;n;ar:icg:::Ft:n:ae#:aeT:€R:engi§t:nrbA:ur;g;obrp:a±ka:nrg
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