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15 September 2021

Please  find  enclosed  the  letter  of  authority from  our  mutual  client  in  respect  of transactions  arranged  on  their
behalf by yourselves.

The  letter sets  out the  range  of information  we  are  requesting,  pursuant to the  letter  of authority signed  by  Mr.

Barnes.

We loctk forward to hearing from you shortly.

Yours sincerely,

Client  Liaison  Team

Money Redress Limited

EXCELLENT   E]EEE[    EETRUSTpiLOT

Money Redress Limited  is a  claims management company. You do not need to use a claims management company to make your complaint to your financial
advisor/pension  provider, and  if your complaint is not successful you  can refer it to the Financial  Ombudsman Service (FOS), the Financial Services
Compensation Scheme (FSCS) and/c)r The  Pension Ombudsman  (TPO) yourself for free.  Money Redress  Limited  is authorised and regulated  by the  Financial

Conduct Authority (see the  FCA register at fca.org.uk/register reference 837239).  Registered Office:  16 Vantage Park,  High View Close,  Hamilton,  Leicester,

LE4 9LJ.  Registered  in  England Company No.10483863. VAT registration  no: 256 6448 75
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Dear Sirs,

organisation Name:  pchL>s\O®  f7flLgivr`T`Ouegiv` Q€I`aeh^eut coptT"
Mr. David Brian Barnes    o.c>®Q:07leFg|lc\so\            N\Jo\.ue.I+\|ky7C\cL
98 ivalderslade Road, , Chatham,  ME5 0LL

IauthoriseMoneyRedressLimitedtoactonmybehalfinpursuingmyenquiry,asmyagent,inrespectof;advice
receivedandtransactionsarranged,whichinvolvedtheprocessingofmypersonaldatabyyourorganisation.
PleaseprovideMoneyRedressLimitedwithALLrecords,accounts,andassociatedaccounts,heldinrespectofmy

personaldata.Itwouldbehelpfulifthefollowingcouldbeprovided,whichmightalsoprovetobemore
economic for you in supplying the personal data about myself:

•       FUH copies of aH  documents to include factfinds, application/proposal forms (includingthe identity of the

originalsellingagentandfirm),proofstakenfrommeofsupportingapplications,andcorrespondence

(whetherwrittenoremailed)includingmeeting/telephonenotes,emailsandothercomputerrecords
relatingtomypersonalinformation,suitabilityletters,personalisedandgenericillustrationsandproduct
information,policydocumentsandcontracts(whetherwithyourselforthirdparties),transactionorother
statements (showing aH transfers in and out, contributions, investments, disinvestments, charges,  income

paymentsanddistributions,withdrawalsandin-specietransfers),providedbyyourfirmtomein
compliancewiththeFinancialConductAuthority(andFinancialServicesAuthorityandaHotherrelevant

regulators).

FU H co-piesiJfa I l` correspondeTrcdrposta+efflalrtylany±iofmat.jn which you have e nte red into with_
any indlvidual,  organisation  or other third  party, which  contains my personal  our financial  information,  or

which  pertains to myself.
Full  hard  copy printouts of my personal  and financial  information,  held in  a  digital,  magnetic,  or other

format which  is held currently,  in archives,  back up devices or other storage devices,  in  all  locations
associated with you.

•      Documents recording the commission or other remuneration  received byyou from third  parties, or

payments made by you to third  parties in relation to myself, and documents recording any other
remuneration e.g. fees that you have received along with any records justifying the same. Where you
have used abbreviations or codes please supply sufficient information so as to ensure full understanding

as to their meaning and purpose in  respect of my personal and financial  information.
•      A current valuation and breakdown of the investments and cash  held within  my policy, includingtransfer

values, and details of any penalty that would apply on transfer.
•      Where any previous information or records held  have been deleted or disposed of, the methods used to

do so,  including dates, certificates or references confirming details of destruction.

please take this letter as my/our instructions to you to deal directly with  Money Redress Limited, as my agent, in
respect of the matter and to provide them with any information they request either verbally or in any other
media format that they request, both as a  result of this and subsequent correspondence.  Please direct all
correspondence concerning the above policy/plan concerning this matter directly to Money Redress Limited.

Money Redress  Limited  is a  claims management company. You do not need to use a claims management company to make your complaint to your financial
advisor/pension  provider,  and  if your complaint is not successful you can  refer it to the Financial  Ombudsman Service (FOS), the Financial Services

Compensation Scheme (FSCS)  and/or The  Pension  ombudsman  (TPO) yourself for free.  Money Redress Limited is authorised and  regulated  by the Financial

Conduct Authority (see the FCA reglster at fca.org.uk/register reference 837239).  Registered Office:  16 Vantage Park,  High View Close,  Hamilton,  Leicester,

LE4 9LJ.  Registered  in England  Company No.10483863. VAT registration  no: 256 6448 75
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I acknowledge that I could pursue this matter with you  myself without the involvement of Money Redress
Limited,  but that I  have instead opted to engage Money Redress Limited.  I  have received details of any fees

payabletoMoneyRedressLimited,containedwithintheirTermsofEngagement,and1amresponsibleforsettling
their fees directly.

In the event that you need to contact a third party to progress this matter for any reason, I hereby give my
authority and consent for the third  party to provide you and  Money Redress Limited with any information they
request.

In the event that I am indebted to your organisation please disclose the nature and amount of the debt to Money
Redress Limited.  It may be possible to offset any (and  all) such  debt against any claim  I  might have relating to any
organisation,  including yourselves.

Print Name:

Signature:

Date of Signature:

Money Redress  Limited  is a claims  management company. You do not need to use a claims management company to  make your complaint to your financial
advisor/pension provider, and if your complaint is not successful you can  refer it to the  Financial Ombudsman Service (FOS), the Financial Services
Compensation Scheme (FSCS) and/or The Pension  Ombudsman  (TPO) yourself for free.  Money Redress  Limited  is authorised and  regulated  by the Financial
Conduct Authority (see the  FCA register at fca.org.uk/register reference 837239).  Registered Office:  16 Vantage  Park,  High View close,  Hamilton,  Leicester,

LE4 9LJ.  Registered  in  England  Company No.10483863.  VAT registration  no:  256 6448 75
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MR DAVID  BARNES
PITREAVIE
98 WALDERSLADE ROAD
WALDERSLADE
CHATHAM
ME5 0LL

Making amends
-we're deeply sorry
We've reduced your
wastewater charges till  2025
to  make up for failings in
managing and reporting
compliance at our wastewater
treatment works. We agreed
with Ofwat that customers will
receive £123m and our
shareholders will pay a £3m
fine. Your charges may rise
with inflation and depending
on your water use, but they
will be less than they would
have been without that
agreement.  For more
information see
southernwater.co.uk/making-
amends.

Visit our website for live
chat or to log Into your
account
southemwater.co.uk/help

0330 303 0277
¥aet#£y:::3aoTi°t:P2mpm

Your customer number
•,\,,-,-'-,1`...-,.`:,`:,--.-\,,J`,,,,`_`:,

Your payment reference
0004 5069 23530

Dear Mr DAVID BARNES,

Here'syourlatestbillbasedonthemeterreadingwetookon18August2021.Youcurrentlypaybycash-
see page two for your payment options.

E water
Period: 27 February 2021 to 31  March  2021

Variable Rate    £1.426  x             12.90m3  = £18.40
Standing Charge £1.84
Period: 01 April 2021 to 18 August 2021

Variable Rate    £1.487  x             55.10m3  = £81.93
Standing Charge £8.25

Total Water

Standing Charge:

£110.42

ifearx*`-,--;|m_r+~|J

ill Wastewater
Period: 27 February 2021 to 31  March  2021

Variable Rate    £1.998  x               11.93m3  =           £23.84

Standing Charge £4.85

Wastewater cha rges:_  _ _ _ ------ _. a---
This covers essential service costs          Wastewater is charged at 92.5% ofthevolume of water supplied. These
such as sending bills, collecting                 costs are higher as treatment and disposal ofwastewater costs more than
payments and dealing with enquiries.     supplying fresh water.
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Given nBmosflTer\oms (2)

DAVID    BRIAN
NatiorialilyINationalit¢  (3)

BRITISH    CITIZEN
Dale  cl  birth/Dale  d€  naissa/``ce  /41

07    AUG    /AOUT    59
Sex/Sere (S)        Place ot birtm te.j Li€  r: ssr.L.e  (6)

M                   .CHATHAM
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