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®  23  November 2021

Dear Sir or  Madam

We still  need some information from you

®  We're  dealing with  a  claim from  Mr Jayesh  Chandarana

® We still  need full,  up-to-date  details to  consider their clalm

®  Policy.Pension  Practitioner SSAS

The customer's details

Name:  Mr Jayesh  Chandarana

Date of birth:  05/04/1956

National  Insurance  (Nl)  number:  YY016875D

Address:  Flat  21,  Chesterton  House,  Gayton  Road,  Harrow,  Middlesex,  HA1
2DA

Previous  address:  576  Eastern  Avenue,  Gants  Hill,  llford,  Essex,  lG2  6PH

We recently wrote to you about Mr Jayesh  Chandarana's claim. As we haven't
heard from you, we again enclose a copy of their permission to allow you to
send  us this  information. As you  know,  our rules say that firms  must deal with
FSCS  in  an  open,  collaborative and timely way.

The information we need
•  A copy of the original  application forms and/or investment application  forms.
•  The full  history of any  IFAs  associated  with the  plan  including dates, their

address  and their SIB/FSA/FCA  number -specifically confirmation  of who sold
the  plan  and  any investments  held.

•  A schedule  showing the  assets currently held within the  policy along with

their value  (and where applicable, the  unit-holding)  of each.
•  The full  transaction  history from the start of the  plan to today -showing all
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transfers in  and out,  contributions,  investments and disinvestments, charges,  income

payments and distributions, withdrawals and  jn-specie transfers.
•  Thecurrentfund  andtrancfar\/alu^.    ;n-L     I               _._..i  ,`,   Tn`,r`^n`i+i^^  A._L_..___  Ill__^.,  .n:'`__'u ,b  ucLau3  ul  any  Penalties  Or Charges that

vvuiu  dppiy  upon  transfer.
®  lf the plan  has been transferred to another provider, please provide details of the value and

date of the transfer, as well as the name of the receiving provider (if any assets were
transferred  in-specie,  please provide details).

®  Full  schedule  of fees  applicable to this  policv.

For any investment portfolio within the policy, we need the following:

a  The fuU  history of any  lFAs or servicing agents associated  with the  plan  including dates, their
address and SIB/FSA/FCA number for the  investment portfolio.

a  A Copy of the  investment portfolio annlira+ir`n  f~r-^
^^{...'!L..u,,.ULL,uiiiiis[oryTortheinvestmentportfoliofromthestartofthePlantotoday

showing aH transfers in and out, contributions,  investments and disinvestments, charges,
income payments and distributions, withdrawals and in-specie transfers,

®Thecurrentfundandtransfervalues,includingdetailsofanypenaltjesorchargesthat

would apply upon transfer.

We also need the following for the SSAS:

a  Please provide details of all members and trustees of the SSAS
©PleaseprovideacopyoftheSSAStrustdeedandanydeedsofamendment(egforchanges

to trustees or members)
®  Plp2Ca  .^r`f,-' -..,

_._  ..,. w ,,,,  I, ,I uunj cH t: uwuea  equally  between  all
membersorwhatthesplitofownershipis.Ifspecificassetsareearmarkedforparticular
members, please provide details

Where to send the information
PIpac:a  canA  ^`,_...   "   .

to                             -J-""'o  Lu u>WILnlnzldaysusmgthedetaHsatthetopofthis|etter  you  must
inc!udethec`almreference-P822-PM2D-soweknowwhichclaimtheinformationbelongs

Whenyousendthedocuments,pleaseconflrmthatyouhavegivenuseverythingyouhave
for this customer.

Any questions?
lfyouhaveanyquestions,pleasecaHusonO8cO6781100orema„claims@fscs.org.uk,

quotingtheclamreference-P822-PM2D.We'Hbehappytohelp.

Yni  I rc   fi i+L`{,  . I I.

Customer Serv``ces Team

au  c]5seis  neld  withi.n the SSAS are owned  equally  between  all
li+  ^f-`",`^._L:._   .        'r
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DECLARATIONANDYOURPERSONALDATA
PleasereadthefollowingDeclarationandYourPersonalDatasectionscarefully.

Please take .1' and 'my' to include each of you for joint claims.

Declaration

•1declarethatanthedetailssubmittedinandwithmyapplicationformaretrueandcorrect,andthat1haveincludedaH

relevant facts and evidence in relation to such application.

•1declarethat1havenotreceivedanypaymentsinconnectionwiththelosses1amclaimingforexceptthose1have

alreadynotifiedtoFSCS,andthat1havenotmadeanyclaimstoanythirdpartiesfortheselosses,nordo1expectto

receiveanyfuturepaymentsotherthanfromFSCS.If1doreceiveanysuchpayment1willpayittoFSCS.

•1declarethatmyinvestmentgivingrisetothisclaimwasnotconnectedwithmoneylaunderingoranycriminalactivity.

Your Personal Data

Pleasereadthissectionofyourapplicationformcarefully.Pleasetake"I"and"my'tolncludeeachofyouforjointclaims.

FSCSmaycollect,storeandprocesstheinformationyouprovideinthisapplication.Thismayincludeyourname,contact

details(includingyouraddress,emaiHelephon_e,faxandmobilenumbers_),ban*defaHs,employmentdetailsand

informationaboutyourcurrentandhi-;taFicfinancialposition.

FSCSneedsthisinformationtoprocessyourclaim,pursuerecoveriesfromfirmsandothers,andfortheproper

performanceofitsstatutoryfunctions,FSCSmayalsoneedtouseyourinformationtocomplywithitsotherlegalobligations.

When using your data for those purposes, FSCS may:

•   Outsource activities to third parties that FSCS has agreements with. These activities include processing your claim,

pursuingrecoveries,orFSCS'sotherstatutoryfunctions,forwhichtheuseofyourdatamaybeneeded.FSCS

remains responsible for protecting your personal data.

•   Share your personal data with regulatory or government to comply with legal or regulatory requirements, including UK

authorities such as HM Treasury, the Bank of England, the Prudential Regulation Authority (PRA), the Financial

Conduct Authority (FCA) and the Financial Ombudsman Service (FOS), and overseas authorities where relevant.

•   Share your personal data with third parties where this is reasonably necessary for proper performance of FSCS's

statutory functions, including processing your claim or pursuing recoveries. These third parties include insolvency

practitioners,thefirmyourclaimisagainst,thefirm'sprincipalsorrepresentatives,yourproductprovider,oranyother

third party who may be involved in the matter giving rise to your claim.

•   Share your personal data with third parties where it is reasonable to do so for FSCS to cany out its function and

associated activities. These third parties would include FSCS's auditors, insurers, legal or other advisers and

representatives.

•   Share information about you with any representative you have appointed to help with your claim. FSCS will only share

information with your representative if you have provided a signed letter of authorisation confirming that you are happy

for FSCS to share your information in this way. FSCS will only share information which is necessary to process your

claim,pursuerecoveriesorotherwiseassistwiththeproperperformanceOfFSCS'sstatutoryfunctions.Itisyour

Hffi

Last UDdated On: 16/09/202111 :34: 57 Page 6 of 10
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responsibilltytoensureanyrepresentativeyouhaveappointedhasappropnatesecuntymeasuresinplacetoprotect

yourpersonalirfomationwhichissharedunththembyFSCS,andtoeirsurethattheycomplywithdeirlegal
obligationeforhandlingyourpersonaldata.

FSCSmayalsoobtainlrformationaboutyoufromathlrdparty,wherereasonablynecessaryfordeproperperformameof

FSCS'sstatutoryfurotions(incliidingprocessingyourclaimandpursuingrecoveries).Thiscouldinelude,forexample,the

firmyouhavemadeaclaimagainst(oritsinsolvencypractitioner),theFCA,PRA,FOSoryourproduetprovider.

Byconfirmingyour-agreenentbelow,youauthoriseandinstruct-anysuchthirdpardestoreleaseyourpeF§onal
data to FSCS for these purposes.
FurtherdefanonifeinformationFSCScollectsandhowitmightbeusedissetoutinFSCS'sPrivacyPolicy.FSCSwiuonly

collectandprocessyourdafaaccordingtoitsPrivacyPolicy,andwiuatwayscomplywithitsobllgatioreunderapplicable

data protection requi rements.

AcopyofFSCS'sPrivacyPolicycanbefoundhere:rmfaQsengjdsfgal:a]2!Q±e£!!Qn=s!a!9mQct!BIise#DQflQ£

IfyourequireapapercopyofFSCS'sPrivacyPolicy,pleasecontactus.

Bysigninobelow,youconfirmthatyouunderstandFSCSwiwprocessyourpe`rsonaldafainaccordancewithitsPrivacy

Policy.

IunderstandthatFSCSwi[Iprocesslnypersonaldatainaccordancew.thitsPrivacyPolicy.

You should be aware that when you sign the legal assignment [this document] (and receive payment or part payment of

compensation) you will be transferring all your legal rights against the Firm and any third pahies connected to this Claim or

your losses to the FSCS. This transfer will apply to your legal rights in connection with all your ]osses and rrot just the
amount of any compensation we pay to you.

The full assignment terms appear below. No amendments will be accepted without prior written consent from FSCS.

Please note that under this agreement you agree to assign certain of your rights to FSCS. In the event FSCS decides rrot to

pursue recoveries using those rights, then it will, if you request so in whting, reassign those rights back to yoll.

ntial claims that you may ha\

ructed a claims managemer

or anv such claims. 0leasseJ

arv DaDer or electronic documents that vou have role

rv third Darties connected to the Claim or vour losses
' to act on vour behalf in relation to vour aDDlication fo

trfev do the same.

Bv acceDtina compensation from FSCS Dlease note that vou are aareeina to assist FSCS in the wa

i ncfudina bv aifendinc] Cout to Give oral evidence if requested at anv flrfure Point bv FSCS_._
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Pleasetake'1'and'mytoincludeeachofyouforjointclaims,

IfFSCSfindsmyclaimellgible,sendsmeacompensationpayment,and1donotreturnthatpaymentasspecifiedinthe

paymentletter,1agreeandacknowledgeasfollows:

1.IamclaimlngcompensationforlossesarisingasaresultofFSCS-protectedbusinesswlththeFirm(theClaim).

21accepttheofferofcompensationinfuwandflnaldischargeandsettlementoftheobligationsofFSCS,underthe

relevantrulesandlaws(savethat,wherecompensationispaldonanintenmbasls,1maybecomeeligibleforfurther

compensationinaccordancewiththerelevantrulesandlaws).Iunderstandthatanypaymentofcompensationis

payablebyFSCStofulfilmyentitlementtocompensationfromFSCSinrespectoftheClaim.

3.AWmyrightsagalnsttheFirm(oranythlrdpartyinvolvedinorconnectedtotheClaim)willpasstoandbeasslgnedto

FSCSabsolutelyonpaymentofcompensation(oranypartofit).

4.AWmynghtsagainstanyotherperson(whichconstitute"ThirdPartyClalm"asdefinedinparagraph13below)will

passtoandbeassignedtoFSCSabsolutelyonpayiientofcompensation(oranypartofit).

5.Onpaymentofcompensation(oranypartofit)1willnolongerhavetherighttomakeanyclaimagainsttheFirmorany

otherpersoninrespectoftheClaimoraThirdPartyClaim,andtherighttomakeanysuchclaimswillbevestedin

FSCSAnysumsthatwouldotherwisebepayabletomeinrespectoftheClaim(includinganydividendorother

paymentina"quidationorcompromisewithcreditorsorschem:of arrangement)oraThirdpartyclalmwlllbepaid

instead to FSCS.

6.Iwillnotexe.rciseanyrightorremedythat1mayhaveorretainagainsttheFirmoranyotherpersonarisingoutof,orin

connection with, the Claim or any Third Party Claim, namely:

a.  to rescind, set aside, avoid or otherwise alter any contract or obligation;

b.   to set off, or reduce liability in respect of such a contract or obligation; or

c.anyotherrightorremedythatiseitherpersonaltomeorcannotbeassignedorboth.

7.If1recoveranymoneyorassetsinrespectoftheClaimorinrespectofaThirdPartyClaim,1willimmediatelypayor

transfer it to FSCS.

8.IfthepaymentofsomeoraMofthecompensationshouldnothavebeenmadeforanyreason,1willimmediatelyand

fully repay to FSCS any such compensation, without any deduction or set-off, plus interest.

9.   I will give all reasonable co-operation and assistance that FSCS asks me to give in connection with any investigation

or pursuit by FSCS of claims corresponding to the Claim and/or of any Third Party Claim, including providing

documents and sworn statements and attending court to give oral evidence where FSCS wishes me to. If I make or

give (or have made or given) any false or misleading statement, affirmation, or other evidence,I agree to indemnify

and protect FSCS against any loss, liability, expense or cost that it may incur directly or indirectly as a result. Without

prejudice to paragraphs 10 and 15 below,I also consent to become a party to any proceedings brought by FSCS in

respect of claims corresponding to the Claim and/or of any Third Party Claim if FSCS so wishes.

10.   I will give such further help or authority that FSCS from time to time may require to give full effect to the transfer of my

rightsand/orclaimstoFSCSunderandforthepurposeofthisagreement.Ifanyassignmentinthisdocumentis

ineffective in transferring any such rights and/or claims to FSCS, then FSCS will still be entitled to benefit from those

rights and/or claims and will be entitled to any proceeds of them. All such proceeds will be paid to FSCS. To the extent

thatanyassignmentinthisdocumentisineffectiveinanyway,inanyrespectortoanyextenttopassanyrights,Claims

or causes of action to FSCS,I irrevocably and unconditionally appoint FSCS as my agent in respect of such rights,

n: 16/09/2021  11 : 34: 57 Paae 8 of 10
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clalmsorcausesOfactionandagreethatFSCSrnaypursueorenforcethemonmybehalfinwhatevermannerit

HFSCSmaygiveavalidreceipttoanypersoninrespectofdeC`almand/oranyThirdPartyC`a`m

considered appropriate.

12FSCSwluconductauproceedingsandsetlementnegotiat`onsregardingclaimsassignedbymereasonablyandWth

13lnth`sdocument,"Th`rdPartyClaim"meaneanyngmclaimorcauseOfaction(Ofwhatevernature)that1haveormay

dueregardtomyinterestsaswellasitsown.

haveagainetanypersonotherthantheFlrmoragainetanyfundorpropertyindehandsOfanypersonotherthanthe

Fim(a)inconnectionwlthoransingoutofthecircumstancesgivingrisetotheClaimor(b)otherwiserelatlngtoife

ClalmortoanyOfthelosseslnrespectofwhich1amclaimLngcompensationfromFSCS

14lnthlsdocumentreferenceto"compensation"arereferencestocompensatlonpaidonanmtenmorflna`basls,asde

15ThlsagreementandassignmentiswithoutpreiiidicetoanyngifewhichFSCSmayhaveoracqiiireagainsttheFlrm

case may be.

and/oranythirdpartyandtorfeextentthatsuchnghtsconflictwiththetermsOfthisagreementandassignment,FSCS

mayelecttowhichelectionyouconsent,whichngmsandclalmsitshaupursueForifeavoidameOfdoubt,this

agreementshaunotlnanywaypreventFSCSfromexercisinganyofitsstatitorypowers,ineluding(butrrotlimitedto)

maklnganydeterminationthatrfepaymentofcompensationbyFSCStomeshawhaveifeeifectthatFSCSshawbe

subrogatedtoauoranypartOfanyrightsandclaimsthat1retainatthetimeofsuchdetermination.

16Totheerdentnecessarytogiveeffecttoanynght,claimorcauseofactionbyFSCS,thisagreementandasslgnment

shall be severabl6 in its terms.

"ThisagreemendandassignmentshawbegovernedbyandunderstoodinaccordancewlthEngllshlawand1

irrevocablyaccepttheexclusivejunsdict]onoftheEnglishcourtsinrespectOfallmattersansingoutoforinconnectlon

with it.

YOumustSignBelowtoconflrmyouarothonarnedClairrrantandtoacknowledgethatyouhavercad,
understood,agreetoandacceptthedeclarationandallOfthefermsandcond.rfuonsabovebeforeyouCan

proceed.

Claimant 1

Signature

Print Name Jayesh  Chandarana

Date (DD"Mr/Y)

02+io-2Ori


