
Retirement Capital

i:::niip;iij;i;¥Bd:jdti:g:Businesspark
Wales
CF48 4DR

4th October 2021

Custom!rRef:        1141150ol
I

Dear Sirs,

With  regard  to  the  enclosed  (copy)  data  subject  access  request,  we  have  not  received  a  response
from yourselves. This was sent to you  in  January 2021  and  is now 9 months overdue.  Please can y.ou
advlse  as to the  current status  of our request and  provide  a date  by which we can  expect to  recelve
the data requested.

I

ifoye°:I:*i:_na_dn3Thueecs,t:::S'b:`ree:Suecdo°unk°thes'tatetocontactuson01903868251opt2oremaH

Our offlce opening  hours are Monday -Thursday,  8.30am until 5pm,  Friday 8.30am until 2pm.

Yours sincerely

Zoe cleveland
The Claims Bureau

guff:F4EANCHORspRiNGs
LITTLEHAMPTON
WEST   SUSSEX   BN176BP

CONNECT
WWW. T H E C LA I M S B U R EA U . C O . U K

INFO@THECLAIMSBUREAU.CO.UK
01903   868   251



B:::repT::jscs?np:,adentre
Retirement Capital
Venture Wales  Building

###::lndustrialBusinesspark
Wales          I
CF48 4DRl

26th Januafy 2021

Customer|Ref:

Account L|older(s):
of:

Dear Sirs

114115.001

Mr Philip  Crouch  [15/09/1962]
247A Luton  Road  Dunstable Bedfordshire  LU5 4LR

Vvlth  regard to our above client(s)  Retirement Capital   pension,  under the General  Data  Protection

:uepgpu,}atj:nL:t3Tc8o3reds'::'au,i':8±hoenr:Thdta%Syuobjehc:,afo:Saeu:3:Leth:i,ie:te(syouldbegratefullfyoucould

\/\/here you  are  unable to  provide any  of this  data,  please  confirm  in  your responses  as to what data
has been withheld  and why.  I  enclose our clients'  authority and  instruction  to act.  I  am aware that you
have  30  days  to  provide  this  information.   Please  action  this  request  in  accordance  with  your  own
guidelines.

If I  can  be of any further assistance,  please do not hesitate to contact me on 01903 868251,  option 2
or email  DSAR@theclaimsbureau.co.uk.  You can send the file to us electronically using this email
address or return jt by post to the address below.

Yours sincerely

Zoe Cleveland
The Claim;  Bureau

OFFICE
SUITE   4  ANCHOR   SPRINGS
LITTLEHAMPTON
WEST   SUSSEX   BN176BP

CONNECT
WWW. T H E C LA I M S B U R EA U . C O . U K

INFO@THECLAIMSBUREAU.CO.UK

01903   868   251


