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Dear Sir/Madam

ReykerSecuritiesPlc(inspecialadministration)(the"Company"/"Reykeo
lnthemghCourtofJustice,BusinessandPropertyCourtsofEnglandAndWales,Company
and  Insolvency List (Ch.  D.)  No.  CR-2019-006671

Statement is now available on the
IMPORTANT INFORMTION: Your Client Assets Return Statement is liow avaiiailiiF u„ ...`
Portal.Thestatementisforinformationpurposesonly.ACTIONREQulRED:Thisletter

setsoutimportantinformationwithregardtothetransferOfyourCustodyAssets•  .   _ -\L.. __  ._-_. .I ..-. ®   lanllal`r ?A?1`sets out lmpu[ I.ai]L,  Ii'irvi I,iltl.Ivi-wl-I -,-. I-_  __   ___  .

and/orCorporateActionlncome.Actionisrequiredbynolater-than22January2021
toparticipateinthescheduledtransferasperyourClientAssetsReturnStatement.

Further information is provided below.

This letter provides 1.mportant information with  regard to the return of your Custody Assets and
Corporate Action  Income,  bei.ng securities held  by the Company on your behalf as at 8 October
2019 and any subsequent assets or income derived there from.

Following the approval of the  Distribution  Plan  by Court on  16  October 2020,  the Joint Speci.al
Admi.nistrators  (``JSAs'')  have been working with the  Nominated  Brokers to finalise the formal
transfer agreements and prepare for the transfer of Custody Assets and Corporate Acti.on
Income as soon  as possible.

Client Assets Return Statements

Further to the recent letter(s) advisi.ng you of the identity of the Nominated  Broker(s) chosen
for you, your personalised Client Assets Return Statement is now available on the Portal.

Your Client Assets Return Statement details the Custody Assets and Corporate Action  Income
held on your behalf by the Company as at  14 December 2020  (being the Transfer Selection
Date).  The statement confirms  (among other thi.ngs):

Smith  a Williamson  LLP
The affairs,  business and  property of the Company are  being  managed  by the speci`al administrators Adam  Henry Stephens,  Henry Anthony
Shinners and Mark Christopher  Ford  who act as agents of the Company and without personal  liability.  Adam  Henry Stephens,  Henry Anthony
Shinners and Mark Christopher  Ford  are  licensed  as insolvency practitioners in  the  UK  by the  Institute of Chartered Accountants in  England and
Wales.  As  such  we are  bound  by  the  Insolvency  Code of  Ethics  when  carrying  out  all  professlomal  work  relating  to  an  insolveney  appointment.

The  Fair Processing Notice in  relation  to the General Data  Protection  Regulation  can  be accessecl  at  httD: //smithandwilliamson.com/rrsedDr
Should  you wish  to  be supplied  with a  hard  copy,  free of charge,  please contact the staff member above.

Reyker  Secun.ties  Plc  is  authorised  and  regulated  by the  Financial  Conduct Authority.  FCA  registratlon  number:  115308.  LSE  No.  780
Registered  in  England,  Company  number:  01747595.  Registered  office:  25  Moorgate,  London,  ECR2R  6AY.    Formerly  17 Moorgate,  London  EC2R
6AR.

The word  partner is used  to  refer to a  member of Smtth  a Williamson  LLP.   A  list of members is  available at the registered  office
Registered  in  England  at  Z5 Moorgate,  London  EC2R  6AY  No  OC369631.  Regulated  by  the  Institute  of  Chartered  Accountants  in  England  and
Wales for a  range of investment business activities.  A  member of Nexia  lnternati.onal,  a worldwide  network of independent accountlng firms.
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•     The number of units of Custody Assets to be transferred to the Nominated  Broker(s)
chosen for you;

•     The amount of Corporate Action  Income received following 8 October 2019 and to be
transferred to the Nominated Broker(s);

•     Your claimant's share of costs; and
•     Your outstanding Transfer conditions as set out in the Distribution plan.

Please note, the Client Assets Return Statement is different to the `Client statement'
prevjouslyissuedandmadeavailableviathePortalasthe.Clientstatement'provideddetailsof
your Client Assets (including both Custody Assets and Client Money) as at 8 October 2019
(being the date of the JSAs'  appointment) only. The Client Assets Return Statement provides
confirmation of your transferring Custody Asset holdings and related Corporate Action Income
as at .14 December 20Z0 and,  as such,  there may be a num.Per oT-diTierences between the two
statements to reflect the change in position over time.

For further information on the Client Assets Return Statement,  please refer to the relevant
FAOs which are now available on the website www.smithandwilliamson.com/revker-securities-
pLe.

How to access your Client Assets Return Statement

The Client Assets Return Statement is available via the Portal.

To access the Portal and view your C»ent Assets Return Statement, please Llse the
following detal(s:

Website:
Client lD:
Password:

www.revkerDortal.com/loain
Provided at the top `Of this letter
This will be either your own choice Of pass`rord (where you have
previously lagged on to the Portal) or, alternatively, the initial
password provided in the JS^s' letteir dated 6 ^harch 2020.

Should you need to reset your password please contact Cli.ent Serv].ces on 0800 048 9512.

If you do not have access to the internet and  require a hard copy of the Cli.ent Assets Return
Statement, please contact Client Services on 0800 048 9512 or dien±.

Please do not contact your Nominated Broker,  James Brearley a Sons Li.mited  ("JBL"),  as they
win not have access to the Client Assets Return Statement.

r>l> lompensation and Payment uptions Form

Based on I.nformation presently available to the JSAs and the FSCS you are either not deemed
to be a FSCS protected Client or you have a Custody Asset and Client Money portfolio value of
more than £85,000 and have not confirmed that you want to claim  FSCS compensation.

;hhaerr:fo°fr€'o:tsscp°ri:]rToe:h:ntya°nusrf:r[':fn;oA::act:s:::;rAs§:::eamn:n¢:ryp°oura|:SAcpti¥nyi°nucro:i:mant'S

As such,  please fi.nd enclosed a Payment Options Form which you must complete and return to
confirmhowyouwishtosettleyourClaimant'sShareofCosts.Theformcanbereturnedby
post or email.  Further details are included on the Payment Options Form.
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ThePaymentOptionsFormprovidesanumberofoptionswithregardtothesettlementofyour
Claimant's Share of Costs and also an opportunity to irrevocably waive your entitlement to
yourCustodyAssetsandCorporateActionlncomeshouldyouconsiderthematerialvalueof
yourassetstobelessthantheamountyouhavetopay.Furtherinformationregardingeach
payment option is included on the enclosed Payment Options Form.

Please note:

•     Your custody Assets and/or corporate Action Income wiH pg± be transferred or
distributed unt" the JSAs have received a completed Payment Options Form and
your Claimant's Share of Costs have been settled in full.

please return your Payment Option Form and settle, in full, your Claimant's Share
of the Costs by no later than 22 January 2021  (being the Transfer Cut-off Date) to
participateinthescheduledTransferasperyourClientAssetsReturnStatement.

Neither the Company or the JSAs can provide any advice in respect of the best
optionforyouandyourinvestments.Ifyouareuncertainastothebestoption(s)
foryouandyourinvestmentsandthefinancialconsequences,pleaseseek
independent professional advice.

ShouldyouwishtooptoutoftheproposedtransfertotheNominatedBroker(s)selected for
you,thePaymentOptionsFormmuststillbecompletedandyourShareofCostssettledin
advance of any subsequent distribution to your own choice of broker and/or lsA manager.  More
details regardi.ng opting out are provided  below.

I FSCS compensation and should be classified as an
]f you think you should be eligible for FSCS compensation and snoutd De classiTieq a
FSCS Protected Client, please emai I [e}±!±eLsecu.rities@smithandwi lljamsQn£gD for
further assistance.

Terms of your Contract with Reyker

Your contract with  Reyker under which it provides services to you I.s currently governed by
Reyker's General Terms and Conditions of Business  (``the Contract'').

Where all or part of your Custody Assets are transferring to JBL,  it has been agreed that,  once
the respective assets are transferred from  Reyker to JBL,  that JBL will provide services to you
based on the Contract entered into wi.th  Reyker,  subject to the following two key pol.nts:

1.    Firstly,  JBL will  have no liabili.ty or responsibility for anything arising in  respect of the
Contract which  relates to the peri.od  prior to the transfer of your Custody Assets and
Corporate Acti.on  Income to them,  with such  liabilities  remaining with  Reyker.

2.    Secondly,  the terms governi.ng the Contract are to be vari.ed immedl.ately prior to the
transfer of your Client Assets to JBL from  Reyker's General Terms and  Conditions of
Business to the standard terms and  conditions of JBL.

Please, therefore, take this letter as notice of this amendment of the terms of your Contract,
as permi.tted  by clause 26.1  of Reyker's General Terms and Conditions,  wi.th  such  amendment
being effective immedi.ately prior to the transfer of your Custody Assets and Corporate Actl.on
Income  (as stated in your Cli.ent Assets  Return Statement)  to JBL.

JBL's terins and conditions. are attache-d for your attention. Only te`rms and conditions
relevant to your assets, plans and services are also included in this letter.
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lf,  however, your Custody A5sets and Corporate Action  Income do not transfer to JBL for
whatever reason,  there will be no change and you will remain on Reyker.s General Terms and
Conditions of Business.

Opting Out

ln accordance with clauses 5.7 and  5.8 of the Distribution Plan,  Clients have the right to opt
out of the transfer to the Nominated Broker(s) chosen for them  (in whole or in  part) and
nominate their own choice of broker and/or lsA Manager to whom their Custody Assets and
Corporate Action  income will be cii5tributed to.

please note, should Clients opt out of the proposed transfers it will result in a delay in the
return of Custody Assets and Corporate Action Income as the JSAs must prioritise the bulk
transfers to the Nominated Brokers as this is in the best interests of the majority of
Clients.

To opt-out,  Clients are required to select the  `opt-out request'  option on the Client Assets
Return Statement area on the Portal and follow the instructions.  You will be invited to
nominate your own choice of broker and/or ISA Manager to whom your Custody Assets and
Corporate Action  Income are to be distributed to.

ln order for the JSAs to process a distribution to an alternative broker and/or ISA Manager,  it is
the Client's responsibility to ensure you have:

1.    Contacted the proposed new broker or ISA manager and opened an account;

2.    Confirmed that the new broker or lsA manager can receive the specific assets that you
wish to distribiite to them;  and

3.    Obtained all relevant references for your new account in order that the JSAs may
Complete the distribution once a Distribution Selection  Date has been set.

TheJSAswiubeunabletodistributeCustodyAssetsand/orCorporateActionlncomeuntilthe
above steps have been completed.

IFAs and Investment Managers

AnumberofClientshavelnvestmentManagersandlFAswhomanagetheiraffairsontheir
behalf.Pleasenote,anyrequeststooptoutofthetransfercannotbereceiveddirectlyfrom
your lFA or Investment Manager by email.

AnyinstructionstooptoutoftheTransfermustbeviatheClientAssetsReturnStatementithisCan
becompletedbyaC`ientRepresentalive,throughthePorta`orinhardcopy,whereyouhave
provided the required authority for them to do so.

Individual Savings Accounts ("lsAs")

ThpmaioritvofCustodyAssetswhlberetumedbymeansofatransfertooneoftheNomtnated_._--       ^^  -"-L ,-,, rc',ant  t,t the

Brokers-and-,  in  time,  the Company  will  cease  to  De  an  .lsd  Iiiaua§ci .   A.  -u`,,,  r.,.__ .... _  .   .
relevant  lsA  legislation,  the  JSAs  are  reqllired  to  issue  a  formal  notice  of  their  intention  to

:±¥:i:±:::::;:;:i:::#;::a:;:#:a::::;:±::a::i,,C:o:ayso::er:fE:::,::eadn:ntst::,ew:::,::
a',y  |\'t=''|  y,l'vJ+  +-\ ,-,. +  `  .--_-_
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Further information

Should you not have access to the Portal, a nara copy oT iHt= iiit=i
(whichincludestheopt-outrequest)canberequestedasfouows:

Portal, a hard copy of the Client Assets ReturnStatement

•   `  Byphone:        `08000489512

:    3¥`::s::`:         :::;a:::=:==:a:*:i±:=pectal administration), c/o smith a
Winiamson LLP 25 Moorgate,  London EC2R 6AY-i--

iifedoendTac::::i#bb:::seandsopieasereferto
YouwiualsofindFAQsrelatingtoyourClientAssetsReturnStatementandanupdatedUser
Guide to the Portal available on the Website.

YoumayrequestahardcopyofanyofthedocumentsontheWebsiteatanytimewhichw"
be provided free of charge.

IfyouhaveanyqueriesrelatingtothecompletionoftheClientAssetsReturnStatementplease
contact Client Services on 0800 048 9512 or £!j£P!!£D!j££S@If|!k£I£9Hl.

Yours faithfully

Joint Special Administrator



reyi{ }
Reyker Securities plc  (in special administration)

Payment Options Form
I nis torm has been made available to you because you need to take IMMtL}IA I I Al I iuN and pay Tor  Your
Claimant's Share of the Costs or any Pre-Administration Outstanding Amounts before your Custody Assets and  /
or Corporate Action Income stated in your Client Assets Return Statement can be transferred to your
Nominated Broker(s) or,  alternatively,  to your own choice of broker or lsA manager where you have completed
an Opt-out Request Form (which. forms part of t..he overau Client Assets Return Statement)   via the Portal or
otherwise. The amounts owed by you are clearly stated on your Client Assets Return Statement.

If you feel that you should be eligible for FSCS compensation and this has not been reflected on your Client
Assets Return Statement ,  please email [±y!sg!:=sfs!±[j±§±@sn±±±±na!¢£!±±!±p±g±±gzp for assistance.

In order for your Client Assets to be included in a Transfer to your Nominated Broker(s) as stated on
your Client Assets Return Statement, please complete all steps detailed in this form no later than 22_ -_  ..-...- _  ___ __ _ _-._ _ .---- I   -``-.-  T`.i-\,`\
ianuary i4tlf| `Delng trie  I lan5iel  tut-olT uaie/.

inorderforyourClientAssetstobepartofanyDistributiont-oiiowingyousubmittinganOpt-out
Request Form 3E! the JSAs setting a Distribution Selection Date, you wiu need to complete all steps
detailed in this form

Please return the completed form by email or post to:

ia::;;a:=::::a:ia:8:#i#=:::::::=;=3:±:=ation),cfo25Moorgate,London,
Emall:
Post!

EC2R 6AY

-           .      ,                                                                               I
Section  1:  Personal  detailsClient!D: .I
CIIent name.Address:

w"payforYourClaimant'sShareofCostsorPre-Adr-I-iiriistratioil.         .   h_I..__  c.-+^man+
The JSAs  need  your instructions as to  how you wil`  pay TUT   Tuui  .`qi„,u ,...... _. _  _
DeDts.T'nesumsowedbyyouarestatedont_hePortalandvourCLientAssetReturnStatement.

Pleaseseiectoneofthefe!!ow€ngoptionsbytickingthereLevantbox:

tL      :::::;;::=yyourc|aimant'sshare of costsor pre-Administration outstandlngAmountsdlrectlyto          I

the Company by cheque or bar.k transfer.

•        Banktransfersshould be madeto Reykersec`_Irities plc (in special administration)mumber 32251865,
rs

sortcode15-10-00,atTheRoyalBankofScotlandPlcandthereferenceshouldinclude`CSOC'and
Clearly State your n3rr`e.

a        Cheques should be made payable to Reykersecurities plc (in special administrationIThe reterence
`CSOC'andyourclientlDshouldbewrittenonthereverseofthecheque.

•       Given the present pandemic|here may be a short delay in processingcheques recelved by postJhe
lsAswouldthereforerecommendabanktransferwherepossible.

5eyke_r_:e.C.uTt=i^Pr`C7(;nnspe^C+ah`,andvmn',?:;reart`°t;)4}';5:YkReer:',)s::raeudtho°f;:::d2gdM:eo8r::attee,dL:%dt::,FE:±RC;aA`yc°RnedyukcetrAeuntthe°rre`5yspFeccta[eafdet:::setrna:,::eorn'8`:%ber•   r-~--.ih.  I i"   r^i.rt  ra¢fi N`imber:  CR-2019-006671.

2019 in the tligh  Court of Justice,  Buslness and Property Courts ot  Eng`ano  a  wd`eb  io.ulvcH„  .  ~..`.r_    _~  ~  _ .
'  u'',,l`   LJL  ,,\^ ,,,-..  `       _  .

It:t:ffaa`tsh\?au#oe:SLi3d`.Ptrn°ep:;tAys9{,t*:oC::tpaasn:gacr:,.<:%`fn3e?::ra::£ty,tthhoeu{°;::sSopneact.i,`ag:`#;n'ithr:tj°sri;:::kt`:::ds::da:Tn::ivpehnecnysparnadctTt::;Yerssh;:nt:res3iby
thelnstitutec>fCharteredAccountantsinEnglandandWa`esAssuchtheyareboundbythelnso`vencyCodeotEthicsvviienldiiyingoutauprofelssu`r`alwnrk
relating to an insolvency appointment.



2     ::::::=::::::::::rJ;::rt::rspeoYr::er :::,:tnYn::emYeernet:t::v::::,(,to°wt,:: :X:ec::::'rs2hoaLsgnt°ot ::rye;:¥rbs:anre of           I

Costs or any Pre-Administration Outstanding Amounts.

•        Please note, certaln chent Money and corporate Actlon lncome may be he`d ln tax efflclent Investment products
ys

suchaslsAs.Youmaywishtoseekindependentprofessionaladvicebeforeselect'ngthisoption.

3     :;;:;;;;;;;;=;;:;:;:hoer Jpsr::#nu,`sdt:::,:ns%euct'::Ca:Yd::ga:::Tn°t:n:f°sfe}e°c:,rncg``teh|: ::::ot:,(`p:eas::Ct::kt:np:Yoy:hu:           I

I     Qpife-The JSAs may hquidate my client Assets as they select (and at such time as they determine)
following:

in their absolute discretion); OR

I     QPRE-I wlsh to provide myown Liquidatlon Instructions astothetype and quantity ofchent
Assetstobeliquidated(whichshaHbeliquldatedatsuchtimeastheJSAsdetermine).Ifselectingthis

option,pleaseeitherattachyour`liquidationinstructions'tothisformor,alternatively,theJSAswill

contactyouseparatelytoconfirmtheseinstructions.

TheliquidationofClientAssetswilltakeplaceatsuchtimesastheJSAsdetermine;

lftheinstructionsyouprovidedonotenabletheJSAstoproperlydischargeyouroutstandingliabHitiesinfuware
notacceptabletotheAdministratorsforanyotherreasonortheJSAshaveattempted,buthavebeenunable,to
obtainanyexpressinstructionsfromyoufollowingsubmissionofthisForm,theJSAshavethediscretionto
determinenwhichofyourClientAssetstoliquidate;ii)thequantityofthoseClientAssetstoliquidate;anditothe
timeanddateofthatliquidation(butthlswHlbenolessthan10BuslnessDaysaftertheJSAs'failedattemptto

obtain the express instructions).

#:'on:lets:;:T ::: :::':sne ':'onrseu#:'ne:tn:°c::::hpaaryg: eYn°tu:pst|::eb;ft,tchk:ngct°hs,tsso°prt,Porne-aAnddT:nn'::::t:::    I
abovethreepaymentoptionsaccordingtoyourorderofpreferencebywritingthenumbers1,2and3intheboxes

providedabovewhere:1=Firstpreference;2=Secondpreference;3=Finalpreference.Yourpreferredpayment
method  will  be  exhausted  in  fuH  before  the  next  lower  ranking  option  may  be  used.  please  read  the  'notes'  in
respect of each option before deciding your preferences.

4.      MLultipleoptjen
if +h^  ilfa  ^f  a  cinclla  na\;mpnt  oDtion  is  insufficient to  discharge your  Share  of the   Costs  Or  Pre-Administration

5. gx::::#=::=::::::#::::##==#::E:#=:==
Selecting this option will  mean the assets stated on your Client Assets Return Statement will  remain with  Reyker
and will  not transfer to your Nominated  Broker(s). Your legal entitlement to the assets will  irrevocably pass to
Reyker and the JSAs will  deal with the assets in accordance with the rights granted  under the  Distribution  Plan,
This decision cannot be reversed following the Transfer Cut-off Date.

Please sign this form in order to confirm your preferences with regard to paying your Share of the Costs or
any Pre-Administration Outstanding Amounts as stated on your Client Asset Return Statement.

If you are si.gni.ng as a Client Representative on  behalf of a  body corporate or an indi.vidual from whom you
have express consent to act,  please confi.rm  the capacity in which you are signing (e.g.  spouse,  di.rector,  lFA).

Signed:

Client / Client Representative name:
Capacity if signing as a Client Representative for of an
individual or corporate Client (e.g. spouse, lFA, etc.)

Email: Tel:

For       stance, please contact client services on o800 048 9512 or at cLientservices@revker.com.



ICON CHARGE CARD ~ EX REYKER CLIENTS
(witheffectfromlstoctober2020)

Account Charge
A025%perannumchargelsappliedtoyourgeneralinves[men[accoun[orlsAaccountsub]ecttoaminimumchargeof
£20permon[hThlsfeelscalculateddally,baseduponchevalueofyourassetsandappliedmonthiy.

Forillus[rativepurposesonly,wedetaflbelowapor[foliovaluedatfloo,000subjeccto
an account charge of 0.25o/o.

To[alAccountcharge       =   £250.00

Theillustrationassumesthevalueoftheportfoliowhremainunchangedduring[heyear.

Dealing Charges
#95pertradc'UKShares`PreferenceShares,O\tcr`scasSharcs,CorpciratcBonds,Eurobc)nds,SovcreignDeb[,UK
Go`'ernmentS[ock,S[ructuredProductsandCer[ifica[esofDeposit,andauotherlis[edsecuri[ies

£0pertrade~Uni[Trus[/OpenEndeclln\'estmen[Companies.

£25TelephoneDealingchargcwheredealinginstructionsdre[akenoverthe[elephone

ISA &jlsA Administration Fee
lsA andjlsA cicc`ounts are not subject [o an administration fee.

Other Charges
£25perholdingfor[ransfcrringinvc.stmentst:oano[hernomineeproviderorcoyourname.

£20(plusVAT)persamedayUKbankpaymentt£30(plusVAT)perln[ermtiona]bankpaymenc.

Proba[e\'aluationchargeof0n/oof[he\'alue(plusVAT),minimumchargc£40(plusVAT)and£5[overlfyeachholding

iiiulicldin[henomlneeser\Tcewiththeappropriatecompanyregistrar.

Weinayuse[heservicesofrfurdpartiesThose[hird|.artlesmayle`yachargc[ha[wcshanpasson.Thesechargesmay

`'ary, please contact the Online Ser\ices Team for further information.

I.1mi`sBri`arle)'isthi`tr;`clingn.imeof.|ame`sBrcarli`)'6-i-Son`Ltil

Rcgis[i`ri`cl in  Engl.`ncl ancl \\/ali`s. Comr>.`n)I Ri`g].s[ri`[ion  Numbe`r  03705] 35

Regi`sti`ri'd Offic`i`  \^'alprle Housi`` l'nit 2 Burton Road` Blai`kpool F`'4 4r\W


