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Pension Practitioner Trustees
Office 12  -Venture Wales Building
Pentrebach
Merthyr Tydfil
CF48 4DR

25 Moorgate
London  EC2R 6AY

Tel:  0800 048 9512

DX  119507  Finsbury Square  ECZ

4 September 2020

client lD,

Dear Pension Practitioner Trustees

ReykerSecuritiesPLC(lnSpecialAdministration)("theCompany"/"Reykeo
lntheHighCourtofJustice,BusinessandPropertyCourtsofEnglandandWales,
InsolvencyandCompaniesList,CourtCaseNumber:CR-2019-006671

1amwritingfurthertomyletterdated10July2020regardingthefirstinterimClientMoney
dictribution.andthesubsequentsubmissionofyourClientMoneylnstructionForm.

designated bank
ACTION REQUIRED: We have been unable to electronically vei H y ,uu ..... 9..___ _

accountandthereforehavenotbeenabletoprocessyourClientMoneyinstructionsandJ£_I--=tLI ,+i-I,

electronicalty verify your

aiiuuii. uii--.I -.-----                                distribution.

PleasegHtheVerificationTeamon02039002108bynolaterthan30September20Z0in
orderthatwecanseektoverify_yo.±tse.a.T[q.¥c_es~sjpspaymentOfthefirsti . . ._i_ _ ---.--------.-- ` ' - --.iiij;ia=ffiircrfeffi7RTntyilistrib~uli5ii:``~~`~~

FollowingthesubmissionofyourClientMoneylnstructionForm,automatedelectronicchecks
were carried out to verify the bank account details you provided prior to releasing the first
interim distribution. This step is taken to safeguard your money and to reduce the risk of fraud
and 1.s consistent with  both  Reyker's  pre-administration and  industry policies.

Unfortunately,  the details provided by you could not be verified by the automated check or
from the Company's records and,  therefore, we require additional information from you before
we can  authorise any di.stributi.on.

Please note, this is not a cause for concern and it may be due to a number of reasons including
(but not limited to):

1.    The address held by the Company not matching the address linked to your designated
bank account;

2.    A change of name which the Company has not been noti.fied of ;
3.    Typographical errors when submitting your bank account details;  or

Smith  8: Williamson  LLP
The affairs,  business and  property of the Company are being  managed  by the special administrators Adam  Henry Stephens,  Henry  Anthony
Shinners  and Mark Christopher Ford who act as  agents of the Company and  without personal  liability.

Adam  Henry Stephens,  Henry Anthony Shinners and Mark Christopher Ford  are  licensed  as insolvency  practitioners in  the UK by the Institute of
Chartered Accountants in  England  and Wales.  As  such we are  bound  by the  Insolvency Code of Ethics when  carrying out all professional work
relating to an  insolvency appointment.

The  Fa„ Prcx:esslng Notlce tn  relatlon  to tt`e Creneral Data  Protection  Refulatlon  €an  be,?ccess:d  at, http: //smtthandwllllamson.com/msqdpr
Should you wlsh  to be supplied with  a  hard  copy,  free of charge,  please contact the staff member above.

Reyker Securities  plc  is  authorised  and  regulated  by  the  Financial  Conduct  Authorlty.  FCA  reference  number:  115308.  LSE  number:  780.
Registered  in  England,  Company  number:  1747595.  Former  registered  office:  17 Moorgate,  London,  EC2R  6AR.

The word  partner is used  to  refer to a member of Smith  8.  Williamson  LLP.   A  list of members is available at  the  registered  office
Registered  ].n  England  at  25  Moorgate,  London  EC2R  6AY  No  OC369631.  Regulated  by  the  Institute  of Chartered  Accountants  in  England  and
Wales for a  range of investment business activities.  A member of Nexia  International,  a worldwide  network of independent accounting firms.



4.Yourbankinginstitutionnotallowingforyouraccounttobeverifiede`ectronica\lydue
tothetermsandconditionsonyouraccountprecludingthemfromsharingrecordswith
public verification agencies.

Required action

::er:fsi:act::,nt::tvheert5,:cnaE=asEfEf23fifi.o"nordertocomleeamanual

PleaseJasureyouhavethefollowinginformationtohandpriortocallingtheVeriREtion
Team:

Client lD (see top of letter)
Bank account name
Bank account number
Sort code
lBAN and SWIFT /  BIG code  (for international payments only)
Your address

ln the event the account cannot be verified during a call, it may be necessary for you to
provideacopyofabankstatement.FurtherdetailswillbeprovidedbytheVerificationTeam
dun.ng your call should this be required.

OncBgrbank account details have been verified, we wilt arrange for your first interim

;i:twngtlng#jieen:oTonnefYrtm°t*eperx¥g#ifsei#ai:;:¥h°eniTP+yepo?#:%bc`aet.jo:L.efi::°as'
are cuuentty processing distributions in batches for efficieney and to mjnjmise costs.

Fraudulent actMty

We continue to encourage you to remain vigilant and to exercise caution when dealing with
correspondence regarding the Special Administration.  If you are in any doubt regarding the
authenticity of any correspondence you may receive,  please do not hesitate to contact Client
Services on client.services@revker.com or 0800 048 9512.

Further guidance is available on all matters pertaining to the Special Administration on the
Website:  httDs: / /smithandwilliamson.coffl /revker-securities-DIG/ .

Yours sincerely
F°rffuratfofthecompanry

Mark Ford
Joint Special Administrator


