
Money Redress Limited
16 Vantage Park, High View Close,

Hamilton, Leicester, LE4 9u

Email: enquiries@monevredress.com
Call Us: 0116 4646 600

Data Subject Access Team (DSAR)
Pension Practitioner
Office 12,  Venture Wales Building, Pentrebach
Merthyr Tydfil
CF48 4DR

Dear Sirs,

Information Request

Client Name: Ms Daune  SDraffins

Client Adclress: 22 Stephenson Place, , Bun/ St Edmonds  IP32 6BF

Pension Policy Number:

a" MONEY
F3 E D R E S S
Prolesslonal   Clalms   Speclallsls

W 4184 7889

25 August 2020

please find enclosed the letter of authority from our mutual client in respect of transactions arranged on their behalf
by yourselves.

The  letter sets out the  range  of information  we are  requesting,  pursuant to the  letter of authority signed  by  Ms
Spraggins.

We look forward to hearing from you shortly.

Yours sincerely

Client Liaison Team

Money Redress Limited

EXCELLENT   E=EEIE]E    ffi TRUSTP!LOT

MoneyRedressLimitedisaclaimsmanagementcompany.Youdonotneedtouseaclaimsmanagementcompanytomakeyourcomplainttoyourfinancial
advisor/pensionprovider,andifyourcomplaintisnotsuccessfulyoucanreferittotheFinancialombudsmanService,theFinancialServicesCompensation
Schemeand/orthePensionOmbudsmanServiceyourselfforfree.MoneyRedressLimitedisautl`oi.isedandregulatedbytheFinancialConductAuthority(seethe
FCAregisteratfca.org.uk/registerreference837239).RegisteredOfflce:16VantagePark,mghViewClose,Hamilton,Leicester,LE49u.RegisteredinEngland
Company No. 10483863. VAT registration no: 256 6448 75



Money Redress Limited
16 Vantage Park, High View Close,
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Letter of Authority & Subiect Access Request
Dear Sirs,
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22 Stephenson place, , Bury St Edmonds,  lp32 6BF
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I  authorise  Money  Redress  Limited  to  act on  my  behalf in  pursuing  my  enquiry,  as  my agent,  in  respect  of;  advice
received and transactions arranged, which involved the processing of my personal data by your organisation.

Please  provide  Money  Redress  Limited  with  ALL  records,  accounts,  and  associated  accounts,  held  in  respect  of  my

personal data. It would be helpful if the following could be provided, which might also prove to be more economic for
you in supplying the personal data about myself:

•      Full copies of all documents to include factfinds, application/proposal forms (including the identity of the original

selling agent and firm),  proofs taken from  me of supporting applications,  and  correspondence  (whether written
or  emailed)  including  meeting/telephone  notes,  emails  and  other  computer  records  relating  to  my  personal
information, suitability letters,  personalised and generic illustrations and  product information,  policy documents
and  contracts (whether with yourself or third  parties), transaction  or other statements  (showing  all transfers  in
and  out,  contributions,  investments,  disinvestments,  charges,  income  payments  and  distributions,  withdrawals
and  in-specie  transfers),  provided  by your  firm  to  me  in  compliance  with  the  Financial  Conduct  Authority  (and
Financial Services Authority and all other relevant regulators).

•      Full  copies of all correspondence  in  postal,  email,  or any other format in which you  have entered  into with  any
individual,  organisation  or  other  third  party,  which  contains  my  personal  our  financial  information,  or  which

pertains to myself.

•      Full  hard  copy  printouts  of my  personal  and  financial  information,  held  in  a  digital,  magnetic,  or other format

which is held currently, jn archives, back up devices or other storage devices, in all locations associated with you.

•      Documents  recording the  commission  or other  remuneration  received  by you  from  third  parties,  or  payments
made by you to third parties in relation to myself, and documents recording any other remuneration eg fees that
you  have  received  along  with  any  records  justifying  the  same.  Where  you  have  used  abbreviations  or  codes
pleasesupplysufficientinformationsoastoensurefullunderstandingastotheirmeaningandpurposeinrespect
of my personal and financial information.

•      A current valuation and  breakdown of the investments and cash held within my policy,  including transfer values,
and details of any penalty that would apply on transfer.

•      Where any previous  information  or records  held  have  been  deleted or disposed  of, the  methods  used to do so,
including dates, certificates or references confirming details of destruction.

Please take  this  letter as  my/our  instructions  to  you  to  deal  directly with  Money  Redress  Limited,  as  my  agent,  in
respect of the  matter and to provide them with any information they request either verbally or in any other media
format that they request,  both as a  result of this and  subsequent correspondence.  please direct all  correspondence
concerning the above policy/plan concerning this matter directly to Money Redress Limited.

MoneyRedressLimltedisaclaimsmanagementcompany.Youdonotneedtouseaclaimsmanagementcompanytomakeyourcomplainttoyourfinancialadviser,

andifyourcomplaintisnotsuccessfulyoucanreferittotheFinancialOmbudsmanServiceand/ortheFinancialServicesCompensationSchemeyourselfforfree.
Money  Redress  Limited  ls  authorised  and  regulated  by  the  Financial  Conduct  Authority  (see  the  FCA  register  at  www.fca.org.uk/register/  reference  837239).

RegisteredOffice:16VantagePark,HighViewClose,Hamilton,leicester,LE49U.RegisteredinEnglandCompanyNo.10483863.VATregistrationno:25664487S



Money Redress Limited
16 Vantage Park, High View Close,

Hamilton,  Leicester,  LE4 9U

Email: enquiries@moneyredress.com

Call Us: 0116 4646 600
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I  acknowledge that  I  could  pursue this  matter with you  myself without the  involvement of Money Redress  Limited,
but that I have instead opted to engage Money Redress Limited.  I have received details of any fees payable to Money
Redress Limited, contained within their Terms of Engagement, and I am responsible for settling their fees directly.

In the event that you need to contact a third party to progress this matter for any reason,I  hereby give my authority
and consent for the third party to provide you and Money Redress Limited with any information they request.

In  the  event that  I  am  indebted  to your organisation  please  disclose the  nature  and  amount of the  debt to  Money
Redress  Limited.  It  may  be  possible  to  offset  any  (and  all)  such  debt  against  any  claim  I  might  have  relating  to  any
organisation, including yourselves.

signature:...........e„,.±`#T.,...t.23E5**.....................„
3L3

MoneyRedressLimitedisac'aimsmanagementcompany.Youdonotneedtouseaclaimsmanagementcompanytomakeyourcomplainttoyourfinancialadviser,
andifyourcomplaintisnotsuccessfulyoucanreferittotheFinancialOmbudsmanServiceand/ortheFinancialServicesCompensationSchemeyourselfforfree.
Money  Redress  limited  is  authorised  and  regulated  by  the  Financial  Conduct  Authority  (see  the  FCA  reglster  at  WWW.fca.org.uk/register/  reference  837239).

RegisteredOfflce:16VantagePark,HighVlewClose,Hamilton,leicester,LE49U.RegisteredinEnglandCompanyNo.10483863.VATreglstrationrio:256644875
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