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Child Maintenance
Service

REGISTERED SCHEME ADMINISTRATORS  LIMITED

UNIT  12, VENTURE WALES

MERTHYR TYDFIL  INDUSTRIAL  PARK

PENTREBACH

MERTHYR  TYDFIL

CF48 4DR

Cmd Maintenance Employer Team

Phone  number:  0800  2321961

Website: www.gov.uk/chilcl-moinlenonce

employer

I)ate:  `13  August  2020

Your  reference  number:  501012000274

Our  reference:  27318552

Dear Sir/Madam

Welcome to Child Maintenance Service

I'mpleasedtoconfirmthatwe'vesetupyouremployeraccountwithChildMaintenanceService.

Your employer reference number is: 501012000274

You'll need to quote your reference number, along with your security informcition, when you speak to us
about your account.

About us

We are the government body responsible for child maintenance. We oversee the services that work out,
collect, enforce and distribute child maintenance payments on behalf of separated parents.

In  England, Wales and Scotland these services are provided by Child Maintenance Service and Child
Support Agency.

In Northern Ireland, the service is provided by Child Maintenance and Enforcement Division, which is part
of the Department for Social Development.

Employers -our valued partners

Thank you in advance for your help in collecting child maintenance payments, We know that employers
are some of our most valuable partners in  helping us collect payments through employee deduction from
earnings orders  (DE0s).

Y_o~u:!\.I_e_a_r=_TOTr.ep_Po+t_th_'ls.lnt.herenc\osedb.ook\et,Apartnershipforchildren:anemployers'guidetochild
moi.ntenonce. It includes more information about:

•              what a deduction from earnings order is
•              how to register for our online service for employers -the easiest wayto manage your DE0s
•              how to make payments to us

If your payroll services are managed by a third party agent like an accountant or a payroll bureau you can

The  Child  Maintenance  Service  is  part  of the  Depcirtment  for Work &  Pensions. The  service
administers the statutory Child  Maintenance  2012  scheme.
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registerthemtoadministeryourDE0sonyourbehalfifyouhaven'talreadydoneso.We'uthendeo`with
themdirectly-olthoughwe'llalwayssendyouduplicotecopiesofanycorrespondence.

Please note two things:

Agentssuchasaccountants,payrollbureausandotherthird-partiesarenotgiven
usernames and passwords for their clients' online self-service accounts.
Until we finish moving cases to the new statutory child maintenance scheme you may
have employees who still pay DEOs under the 1993 or 2003 child maintenance schemes.
You may be contacted separately about this.

What happens next

YoumayhavealreadyseenyourfirstDEOschedule.Youccinfinditonline-it'squickandeasytosetup
yourSelfServiceaccountatchildmaintenanceservice.direct.gov.uk/employer.Thiswil`confirmthe
informationyou'Hneedtosetupregulardeductionsfromoneofyouremployee'seamings.We"issuea
newDEOscheduleeverymonth.Ifyouaskustowe'llalsosendyouyourDE0schedulebypost.

Yourpaymentsw"alwaysbeduebythe19thofthemonthafterthedatethescheduleisissued.Please
notethatyouarerequiredbylawtopQyuschildmaintenancepayments,whenweoskyouto,fromone
ormoreofyouremployees.Ifyoudon'tsendusthepaymentslistedinyourpaymentscheduleanddon't
explain why you haven't sent them, we can take you to court.

More information

1hopeyoufindtheenclosedinformationhe`pful.Youcanalsovisitwow.gov.uk/child-maintenGnce-
employertofindoutmore.Andifyouhaveanyfurtherquestions,pleasecallourdedicatedemployer
helpline on 0800 2321961.

Yours faithfully

..       -` -..-- _-

Employer Services Manager Child Maintenance Service

Help and information for employers

The Chi`d Maintenance Service is the government body responsible for chi`d maintenance services in Great Britain.

It is a business unit of the Department for Work and Pensions and is made up of the Child Maintenance Service and the Child
Support Agency. These are the services that work out, collect and pay out child maintenance payments on behalf of separated
parents in England, Wales and Scotland.

In Northern Ireland this work is carried out by the Child Maintenance and Enforcement Division, part of the Department for Social
Development.

The Child Maintenance Service works together with around 30,000 employers in Great Britain and Northern Ireland to administer
the payment of child maintenance by deduction from earnings order (DEO). Together they help get up to £300 million a year in
child maintenance to parents with the day-tordc[y care of children.

The Child Maintenance Service's dedicated Emp`oyer Services team provides help, information and other support to employers
throughout the United Kingdom. To contact them:

a                 call the employer helpline on 0800 2321961
•                 send a secure message through our online self-Service for Employers, or

Page 2



•                  write to us at chhd Maintenance service 22, Mail HandHng  site A, Wolverhampton, WV98 2BU.

Theemployerhelplineisopen8.00amto7.30pm,MondaytoFriday,andfrom9.00amto4.30pmSaturday.Pleasehavethis
letter and your employer reference number with you when you  phone.

Call charges

Calls to 0800 numbers cire free from landlines and mobi\es.
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