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Write to us at
PRUDENTIAL
LANCING
BN15 8GB

Visit us at

pru.co.uk

000004 PRVF514M  PR52MLC4GP7E2

Mrs LISA ALKINS

29 Chancery Lane
Alsager
STOKE ON TRENT
Staffordshire
ST7 2HE

Speak to us on

0345 640 3000
8am-6pm, Monday to Friday
Camng from abroad?
(rd4) 1 78 644 8844

9610780863

Transfer of pension benefits

Email uS

V''sit

pru.couk/prumall
for deta.lls

PRUDENTIAf#S,,I

Date of this letter
15 July 2020

Plan number
611KU598

Planholder
LISAALKINS

Dear Mrs ALKINS

Thankyoufortellingusaboutyourplanstotransfer.Enclosedaredetailsofthecurrenttransfervalue.

Ifyouwi5htobuyaguaranteedincomeforlifefromanotherpensionproviderundertheopenmarket
optiontheseform5arenotsuitable.PleasecontactusandwewiHsendyouthecorrectforms.

What you need to do now

Beforetransferringthesebenefitsyoushouldconsiderwhetherthisistherightchoice.Pleasereadthe
followingpageswhichsetoutsomeofthethingsthatshouldbetakenintoaccountbeforetransferring.

Ifyoudonotunderstandanytermsreferredtointhedocument,furtherinformationcanbeobtalnedby
callingourCustomerContactCentreontheabovenumber.

OurCustomerServicesteamsareunabletogivefinancialadvice,butwearehappytohelpwithany

queriesyoumayhave.Ifyouwouldlikeadvice,pleasecontactyourfinancialadvi5er.Ifyoudonot
currentlyhaveanadviser,youcanfindaPrudentialadviserinyourareaonlinevia

pru.co.uk/financial-advice.OryoucanfindanlndependentFinancialAdviserinyourareaonlinevia
www.unbiased.co.uk.

What we need to transfer
ln order to proceed with the transfer we will need you to:

•       Complete and return the 'transfer discharge form`.
•      Askthe new schemeto complete and return the.receMng schemetransfer declaration form..

•       Provide uswith a copy of the new scheme's HMRc registration letter. The pension scheme manager
should be able to provide a copy.

We have also enclosed a schedule called 'lnformation for the receiving pension scheme'. We send
thesedetailsinanattempttoavoiddelaysthatcanbecausedbycompletingothercompanies'forms.
Youneedtogivethesedetailstothecompanythatyouwishtotransferto.

Also enclosed is a 'Don't let a scammer enjoy your retirement' leaflet to find out how pension scams
work, how to avoid them and what to do if you suspect a scam`
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::t:r#:Ivy:ust:`;emt%n:;e::|egtt°ot:::Sdi:rutshteh:t::reafin¥f¥fitahp°pu,:cfii`i::g::r°mur+rh=Si::i°srt:S,;fci::eboth

®       #£:rna:tdeema:intth:`graendnbuymyb°eur:°b:r,:ngs{:arnt±:rpr:3S`°n benef`ts from us to the new Scheme  This

®       ::toa:: f°ofrt#?RS:::,#:g::haer::r,:::i:rsrf':r8±:tewmh:C#,needs to cover an the information asked for

Tr:I:sE::i:sa%sjgTseed#:,s:o:itstftemter#e=:oc:uuu€::gt,;ta:I:::::ss,::ds;::Thee,:oyr::c¥foour`£:,keto
Theencloseddocumentcheckllstwluhelptoensurethecorrectformsrequiredarecompletedtoavo.id

::`#::e%a5:ceun:eYt:W'"°nlybeabletoprocessthlstransferoncewehavereceivedthecorrectiy

Tr::sef::I:tsa::md::tT,rna:enFe'qtLt!reedd.`#trh:art:::,::::hsec::Cme:V`;Fe&een::°nndstchheedmoe:ua:€LRtse::`i#:is:?:hme;S
cancompleteandreturnthe'ReceMngscheme.stransferstatement`tous.

#:::;oe:#:t:oS:::a|:h:;`n=:J,°aunfd°{ha:I:,hmee`:i:reT:I:::hteh:tttoh:¥or::sus':::°t::::f:rrarnes::rets:,P#::;

Wheat wiii happen n@x¥

Wnentheirr€quirement5havebeenmettherecelvingschemew"contactustostartthetransfer

between schemes.

::::fi;Sw',:hY:ih8Y::¥ewng[krn8gt!£;sY:nndeewdeww:,XJ'r,Teatkoet:,iyy:::i:t'r::t'#v°et:ea:eectej:i:rga::fheerme'
paymentlfanythingismissingwe'llaskthereceivingschemetosendittous.
Ifwedonothearfromyouorthereceivingschemewewinassumethatyoudonotwantthetransferto
go ahead .

How we use your personal information

ForacopyofourlatestDataProtectionNotice,pleasevis.itwww.pru.Go.uk/mydata.Thisdetallshow
andwhyweuseyourpersonalinformation(includinganysensitivepersonalinformation),whowemay
shareitwithandyourrightsaroundyourpersonalinformation.Alternatively,youcanrequestahard
copytobesenttoysubyWitlngtoTheDataProtectionOfflcgr,Custom©rServiceCentr6,Lancing,
BN15 8GB.

Please note that we collect personal information from you that is necessary for us to either provide you

¥*fhotfuenpat8qyu,fy%ru5£arvj.€ep¥:vut'::::,qouf:Sht:qn%rtfft?omnpjyjyevytt!u¥r:t#?srym%;C£:Erna#:a:rree8:jars,T€:ts.
provideourproductsandservicestoyou.

If you are aged 50 years or more and have questions about your retirement options. we strongly
recommend that you seek free and impartial help from Pension Wise, the pension guidance Service.
They can help you understand your options so you can make a well informed decision. You can use
Pension Wise as often as you like, for example to consider your options or to seek further guidance.
Pension Wise is avai`lable:

®                  on line at www.pensionwise.gov.uk,

®                  by telephone, on o800138 3944

Pclg€ 2 of 3.



lfyouneedanymoreinformationorhavefurtherquest.Ions,pleasecontactusandwewlllbehappyto
help.Sothatwecandealwithyourqueriesquicklyandeffic.iently,pleasequotethereferenceshownat
the top of this letter.

Ifyouchangeyouremailorpostaladdress,landlineormobilenumber,pleaseletusknowsothatwe
can keep in contact with you.yo#

Tracy Harris
Customer Service Director

These documents are available in other formats.
IfyouwouldlikeaBraille,largeprintoraudioversionofthisdocument,

please contact us.
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Phone: 0345 640 3000
0r (rf4) 178 644 8844 if phoning from abroad.
Lines open Mondayto Friday, 8am-6pm pRUDENTiAfs%;,r

Information for the receiving

pension scheme
Existing arrangement details

Planholder name

Plan  number(s)

Date of bi rth

Contact address

Plan type

Benefit Type

The scheme is, or is deemed to be, a registered

Transfer value as at 15 July 2020

Total transfer val ue

Mrs LISA ALKI NS

611 KU598

7 October 1965

Lancin8
BN15 8GB

lndepension

Uncrystallised

pension scheme in accordance with Part 4 of the

fJ sirr2IJ

Theabovefiguresarenotguaranteedandwillberecalculatedbeforethepaymentismade.

Additional transfer details

Are any rights resulting from a pension share included?

Finance Act 2004.

transferred subject to a

earmar-king or attachment order?
Are any of the rights being

Are drawdown pension funds included?

Has any tax-free lump sum been
rights being transferred?

April 2015, to Prudential'sSince

pension

paid in connection with the

knowledge, have benefits
been taken using HM Revenue & Customs flexible access

allowance?rules triggering the money purchase annual

Will the transfer be part of a block transfer?

Can any of the rights being transferrec} be taken

minimum retirement age?

before

Does any lifetime allowance protection
beingtransferred?

apply to the benefits
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Phone: 0345 640 3000
0r (+44) 178 644 8844 if phoning from abroad.
Lines open Mondayto Friday, 8am-6pm PRUDENTIAL'#%r

Prudential transfer document
checklist
Please ensure all forms have been fully and accurately completed. and all of the documents listed below are sent to us or
the receiving scheme as indicated.

Document title Instructions

Transfer discharge form

Fully complete the name and address of the pension provider receiving
the transfer payment.

This must be fully completed and signed by the planholder.

Receivingscheme'stransferStatement This must be fully completed and signed  by an authorised
representative of the receiving pension scheme.

Wewillonlybeabletoprocessthistransferoncewehavereceivedthecorrectlycompleteddocuments.

Please return your completed forms and documents to:

Prudential
Lanc'ng
BN15 8GB iiiiiiii-
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Phone: 0345 640 3000
0r (+44) 178 644 8844 if phoning from abroad.
Lines open Monday to Friday, 8am-6pm PRUDENTIALfi3,,,r

Transfer discharge form
To be completed by the planholder.

Plan number(s) 611KU598

Planholder
Mrs LISA ALKINS

Pleaseremember:Theamountpaidwiuberecalculatedwhenwepaythetransferandthismaybehigherorlowerthan
the amount shown previously.

Pleaseremember:WewolcanceltheunltsandcalculatethetransfervalueusingtheunitpricesatthedateofreceiptofaH
theitemsrequested,fullycompleted,togetherwithanysupportingdocuments.Theamounttransferredmaybehigheror
lower than the figures shown previously.

Anyincompleteormissinginformationwilldelayboththecancellationofunitsandthetransferpaymenttothereceiv.ing
scheme.

I authorise you to transfer the above plan to:

(PleaseprovidethefuHnameandaddressofthepensionproviderorpensionschemewhichistoreceivethetransfer
payment.)

Name of new scheme/pension provider

Address

PostcodeReference numberNewcontactname I

New contact telephone numberNewcontacte-mailaddress

IfyoqwoLildliketorequestapartialtransferpleaseprovidedetailsintheboxbelow,

How we use your personal information

ForacopyofourlatestDataProtectionNotice,pleasevisitwww.pru.co.uk/mydata.Thisdetailshowandwhyweuse

yourpersonalinformation(includinganysensitivepersonalinformation),whowemayshareitwithandyourrights
aroundyourpersonalinformation.Alternatively,youcanrequestahardcopytobesenttoyoubywritingtoTheData
Protection Officer, Customer Service Centre,  Lancing,  BN15 8GB.

Pleasenotethatwecollectpersonalinformationfromyouthatisnecessaryforustoeitherprovideyouwiththeproduct
orserviceyou'verequestedortocomplywithstatutoryorcontractualrequirements,Unfortunatelyifyoudon'tprovide
aHoftheinformationwerequirethismaymeanweareunabletoprovideourproductsandservicestoyou.

Page 1  of 2
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Transferdischargeformcontinued

PiaFTh®ider3s di©€iarati®rB

:ierei:t{r:niottL§edpe,C::roa£°dntgn:#'r`,ya:g°isreas:8#t8y:irlf#obtes`::Xeth°en:e°:,amft:{r;g,f#eem¥;enmcteBi3:°two;Sfr:®i°tmue
proceedwiththetransfer.
Inrelationtotheplanlistedabove,1herebydeclare:

a       I agreeto, and request, the transfer of benefits as indicated above.

¢       I confirm that I have been made aware of any su"ender penalties thatwnl be deducted foHowing surrender of the

plan.

a       I understand the transfervalue.is not guaranteed. Itw"I be recalculated before the payment.is made, and may be
higherorlowerthantheamountshownpreviously.

®     'a3ruat:|et8oalb%na:rk#,et£:ar: :?ed:oaTo`:ga:'ryd:::':I:8/t:r'rn=:#e¥t°:vte°nttrsa:#eecrt:#: #upia|have never been

¢      `r:snpdee:S:#ea::naegfi|:seut:Step:%em:,natn°nf:|ebter::ts:teerdv:'buoev:"I be ln fuH and rlnal d`schafge of your I iabi!!tie9n

®       I understand that if I have any entitlement underthe prudential plan(sHo a protectedtex-free lump sum and/or a

protectedpensionagethesemaybelcistupontransfer.

Mydateofbirthis70ctober1965.

Q       I declare that my date of birth shown and thatthe statementsthat I have made are correct and cofflp`cte  lI     `     -i .---- w raciil+ in tax r,hargLes and other penalties,I declare that my date ot blrtn snown ariu u iaL u ,.,....... _. ._
understandthatmakingafalsedeclarationmayresultintaxchargesandotherpenalties,

E§:£S:r:;;::Cy::;,:;,;:;:3:e:t:;b:,;#f;s;i;#;;:;:;;:rf::,:0:r:#tt:r:b:es:i;¥#:£grte:t:1:a::nc;:;:,t:::i:rh:Ca:,:nrec¥r:#;g,ven
1alsopromisethat1willberesponsibleforanylossesand/orexpefiseswh`icharethere5ultOfanyuntrue,
misleading,orinaccurateinformationdeliberatalygivenbyme,oronmybeha`f,eitherinthisformorwithrespectto
the benefits from the plan(s).

1.     Ifyou are concerned or have queries about one of the statements please do not hesitate to contact usto discuss
the same.

2.     Ifyou have been previously adjudged bankrupt, subject t8 a Deth R€Hoforder, Individual voluntary
Arrangement,Adm'ininistrationOrderoranotherinsolventeventoryourplansare/havebeenpotentially
affectedbyanyothercourtorders,pleasecontactusandprovldeusw:threlevantdetails/documentatiomsuch
as:acopyoftheorderconcemed,court/insolvencyservicereferencenumberanddetailsOfthecourtor
insoivencyserviceofflce,officialreceiver'sofflce,tnsolvencypractitionerorsolicitorsdetails,inorderforusto

Faa*:ee;E3:OCE:j£:edehn£::::::::ndt::,:oet*:;:::f%:EEj;hee;:::;jeerdc::up;::,::tis:ftyoo:obn%l;emv:ha:,soat#::rp::e#
notewecannotprovideyouwithlegal,financialortexadvice,andyoushouldobrfunsuchadviceindependently
if you feel it is required.

Planholder's sisnatu re

Name

I..^

Pleaseprovideatelephonenumberbelowwhichwecanusetocontactyoubetweenthehoursof8amand6pm,
Monday to Fric}ay.

Preferred daytime contact number

Before5igning,ifyouareunsureofanyofthetermswehaveused,pleasecaHususingthecontactdetailsinourcovering
letter.

Page 2 of 2
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Date of letter
1 .5 j,J!y 2020

P!anh'~`lci¢,,.

L!SAALIK'`!NS

Plan number
61 1 KU598



Transfer discharge form continued

Pleasenote,ifthenewagreeitientiscancelledwiththeschemeindicatedabove,wemaynotbeabletoacceptthe
transferred money back in to your original contract.

Date of letter
15 July 2020

Planholder
LISA ALKINS

Plan number
611KU598

Page 2 of 2
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Receiving scheme's transfer
statement
Section 1 -Details of transferring scheme/ planholder

Planholder name

Planholder date of birth

Planholder Nl  number

Plan number(s)

Section 2 -Details of receiving scheme

Mrs LISA ALKINS

7 October 1965

NH237748D

611 KU598

ThisdocumentshouldonlybeusedforatransfertoaUKregisteredpensionscheme.

Full name of receiving scheme/provider

Your plan  number

HMRC reference (PSTR or SFnumber)

Scheme administrator's name

Scheme administrator's address

postcode

Name of contact (in case ofenquiry)

Telephone number                                I

Email address

Typeofscheme-theschemeisa:(pleaseticktherelevantbox.)

A)      A pension scheme registered under chapter2, Part4ofthe FinanceAct 2004.

8)      Astatutory pension scheme (asdefined in chapterl , Part4 of the FinanceAct2004).

IfyouhavetickedoptionApleaseencloseacopyOfthescheme'sHMRCregistrationdocument.

Page 1  of 3
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Transferstatementcontinued

Additional dctaiis

ls the scheme..

0anon-\nsuredse\f-administeredschemeoraselfinvestedpension
Dlan?

(ii) an insured scheme?

(iii)apublicservicepensionschemeasdeflnedinsl50(3)FA2004?

(iv)abuy-out(deferredannuity)contract?_ ___I

lfthescheme.rsaninsuredscheme,orabuy-outcortract.wewiuusuallymakepaymentonlytothelifeofficeinsuringthe
schemeorcontract.

Secti®m3~Paypr!qo®rfed®taiis

;£m:R:::g::to!v;::rr¥;ar::Cd:;;;;t;a?of?u€yr:nqsul:::tehnetsnYf:hwe'`t`r::#ehr:st::na5fne:np_:¥smu::5S:r;:tLyet::h:,|ep:;nds,::#;etothe
OurpreferredmethodofpaymentisBACS.r               |d   refer paymefit by BACs please prov.'de uswltn detaHs ui iu"w

i:)ifey:#u   pd
Sortco  eAccountnumber -I

I
Account nameNofbank

ameReference number

b       ade   ayable?

(bwyouwould prefer payment by cheque, towhomshouldthetransfercheque   e in        p

Th.isisthescheme/contract's:

`hdt.lsoftheaccount.intowh'ichyouwouldlikepayment

adm;njstrator I                          trustees I                  insurer I

bent (com   lete if different from above)?
(c)Where shouldthe cheque   e sName P

Addre55

postcode
111111111111111-
S©cti©n4~R©€©ivigRg§Ghemaed®cia.ration

Thissedionistobecompletedbyanauthorisedsi8natoryOftherecdvinsstheme

We hereby declare:

v------_
Date of iettct.
15 jL!!y 2020

P!anh()lcler

USA ALK!NS

_--r----.-_-`-
Plan number
611KU598
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Transfer statement continued

a        wearewillingto acceptthetransferpayment

•        the transfer paymentwill be used to provide relevant benefits under auK registered pension scheme, in linewith

Part 4 of the Finance Act 2004

•        the information given in this questionnaire is complete and correct: and

a        we consenttoyou referringthis proposed transferto HMRc and for HMRcto provide information toyou relatingto
the registration of the receiving scheme.

Signed for and on behalf of the receiving scheme:

(Please note: if the new agreement is cancelled with the scheme indicated above, we may not be able to accept the
transferred money back in to the original contract.)

Authorised signatory

Name of signatory

Contact phone number

Position/title of signatory

Date signed

Page 3 Of 3

Date of letter
15 July 2020

Planholder

LISA ALKI NS
Plan number
611 Ku598


