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L
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STOKE ON TRENT 15 July 2020
Staffordshire Plan number
ST7 2HE 611KU598
Planholder
LISA ALKINS

Transfer of pension benefits

Dear Mrs ALKINS
Thank you for telling us about your plans to transfer. Enclosed are d

If you wish to buy a guaranteed income for life from another pension provider under the open market
option these forms are not cuitable. Please contact us and we will send you the correct forms.

etails of the current transfer value.

What you need to do now

Before transferring these benefits you should consider whether this is the right choice. Please read ’Fhe
following pages which set out some of the things that should be taken into account before transferring.

If you do not understand any terms referred to in the document, further information can be obtained by
calling our Customer Contact Centre on the above number.

Our Customer Services teams are unable to give financial advice, but we are happy to help with any
queries you may have. If you would like advice, please contact your financial adviser. If you do not
currently have an adviser, you can find a Prudential adviser in your area online via
pru.co.uk/financial-advice. Or you can find an Independent Financial Adviser in your area online via

www.unbiased.co.uk.

What we need to transfer
In order to proceed with the transfer we will need you to:

. Complete and return the ‘transfer discharge form’".
«  Ask the new scheme to complete and return the ‘receiving scheme transfer declaration form".

. Provide us with a copy of the new scheme's HMRC registration letter. The pension scheme manager
should be able to provide a copy.

We have also enclosed a schedule called 'Information for the receiving pension scheme’. We send
these details in an attempt to avoid delays that can be caused by completing other companies' forms.
You need to give these details to the company that you wish to transfer to.

Also enclosed is a'Don't let a scammer enjoy your retirement’ leaflet to find out how pension scams
work, how to avoid them and what to do if you suspect a scam.
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may be able to transfer the benefits without filling in :
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i i fer forms if the
Alternatively, we still our trans ‘ ‘
company that you aré ds to include both:

A clear statement, signed by you to transfer the pension benefits from us to the new scheme. This

must include all the plan numbers being transferred.

. Details of the scheme you are transferring to, which needs to cover all the information asked for

on our form 'Receiving scheme's transfer statement’.

ned to help with the transferto a UK registered pension scheme. If you would like to
lease call us so that we can send you the correct forms.

re the correct forms required are completed to avoid
e have received the correctly

This pack is desig
transfer to an overseas pension scheme. p
The enclosed document checklist will help to ensure -
delays in payment. We will only be able to process this transfer once W

completed documents. - |
The enclosed documents. titled ‘Information for the receiving pension scheme and Recelvkl\ng sch:,‘:ne s
transfer statement’, are required by the receiving scheme. Please send the documents to them so they

can complete and return the 'Receiving scheme’s transfer statement O US.

What will happen next
ill ask you for all the information that they require for the transfer to proceed.

The receiving scheme W il
he time taken for them to process the transfer request, will vary

The information that they need, and t
between schemes.

When their requirements have been met the receiving scheme will contact us to start the transfer
process. If we have everything that we need we will make payment directly to the receiving scheme,
usually within 10 to 15 working days, and we will write to tell you that we have made the transfer
payment. If anything is missing we'll ask the receiving scheme to send it to us.

If wehdo not hear from you or the receiving scheme we will assume that you do not want the transfer to
go ahead.

How we use your personal information

FO::I a c:py of our latest Data Protection Notice, please visit www.pru.co.uk/mydata. This details how
:Pr:ar\git":/,v v\t/f] USZ your p_ersonal information (including any sensitive personal information), who we may
ith and your rights around your personal information. Alternatively, you can request a hard

copy to be sent to you by writifi i i
Eupyfls be you by gto The Data Protection Officer, Customer Service Centre, Lancing,

unately It you don't pl’t}\}ldé all of the information \A)l’é lequ e thlg ay l I '
nfortunat r Y m mean we are uhable to

provide our products and services to you.

If you are aged 50

years or more and have questions ab i
i : ' s about your retirement opti
ol helph;E) zouunsaztil;tfreg and impartial help from Pension Wise, the per?silgr? sg.:;/;asr;c(r:ongly'
ey canhe e ynclr yzg ) Ii/:ufz) options so you can make a well informed decision Yof z:rr\v llj(;ee'
RSt g et 2, , for example to consider your options or to seek further guidance

on line at www.pensionwise.gov.uk,

by telephone, on 0800 138 3944
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If you need any mor

help. So that we can deal with your queries quickly an

the top of this letter

If you change your email or postal address, |

can keep in contact

Yours sincerely

Tracy Harris
Customer Service

These docum
If you would |

o information or have further questions, please contact us and we will be happy to
d efficiently, please quote the reference shown at

andline or mobile number, please let us know so that we

with you.

Director

ents are available in other formats.
ike a Braille, large print or audio version of this document,

please contact us.
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Phone: 0345 640 3000
Or (+44) 178 644 8844 if phoning from abroad.

Lines open Monday to Friday, 8am-6pm pRU DENTI AL?E [
Je

Information for the receiving
pension scheme

Existing arrangement details

Planholder name Mrs LISA ALKINS
Plan number(s) 611KU598
Date of birth 7 October 1965
Contact address Lancing

BN15 8GB
Plan type IndePension
Benefit Type Unecrystallised

The scheme is, or is deemed to be, a registered pension scheme in accordance with Part 4 of the Finance Act 2004.

Transfer value as at 15 July 2020

Total transfer value £7,542.17

The above figures are not guaranteed and will be recalculated before the payment is made.

Additional transfer details

Are any rights resulting from a pension share included? No
Are any of the rights being transferred subject to a pension No
earmarking or attachment order?

Are drawdown pension funds included? No
Has any tax-free lump sum been paid in connection with the No
rights being transferred?

Since April 2015, to Prudential's knowledge, have benefits No

been taken using HM Revenue & Customs flexible access
rules triggering the money purchase annual allowance?

Will the transfer be part of a block transfer? No

Can any of the rights being transferred be taken before No
minimum retirement age?

Does any lifetime allowance protection apply to the benefits No
being transferred?
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Prudential transfer document
checklist

Please ensure all forms have been fully and accurately completed, and all of the documents listed below are sent to us or
the receiving scheme as indicated.

1
%

Document title | Instructions v

Fully complete the name and address of the pension provider receiving
the transfer payment.

Transfer discharge form This must be fully completed and signed by the planholder.

Receiving scheme's transfer This must be fully completed and signed by an authorised
statement representative of the receiving pension scheme.

We will only be able to process this transfer once we have received the correctly completed documents.

Please return your completed forms and documents to:

Prudential
Lancing
BN15 8GB

Page 1 of 1
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Phone: 0345 640 3000
Or (+44) 178 644 8844 if phoning from abroad.

.
. ! =
Lines open Monday to Friday, 8am-6pm AT
S PRUDENTIAL 3%/

To be completed by the planholder.
Plan number(s) 611KU598
Planholder Mrs LISA ALKINS

Please remember: The amount paid will be recalculated when we pay the transfer and this may be higher or lower than
the amount shown previously.

Please remember: We will cancel the units and calculate the transfer value using the unit prices at the date of receipt of all
the items requested, fully completed, together with any supporting documents. The amount transferred may be higher or
lower than the figures shown previously.
Any incomplete or missing information will delay both the cancellation of units and the transfer payment to the receiving
scheme.

| authorise you to transfer the above plan to:

(Please provide the full name and address of the pension provider or pension scheme which is to receive the transfer
payment.)

Name of new scheme/pension provider

Address

Postcode

Reference number

New contact name

New contact telephone number

New contact e-mail address

If you would like to request a partial transfer please provide details in the box below.

How we use your personal information

For a copy of our latest Data Protection Notice, please visit www.pru.co.uk/mydata. This details how and why we use

your personal information (including any sensitive personal information), who we may share it with and your rights

around your personal information. Alternatively, you can request a hard copy to be sent to you by writing to The Data
Protection Officer, Customer Service Centre, Lancing, BN15 8GB.

Please note that we collect personal information from you that is necessary for us to either provide you with the product

AT

or service you've requested or to comply with statutory or contractual requirements. Unfortunately if you don't provide
all of the information we require this may mean we are unable to provide our products and services to you.
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Transfer discharge form continued

] [} 3 I | .
Planholder's decia

(R TR ot LGl s

Please read this declaration carefully before signing it. If you believe one or more of the statements below is/are not true
in relation to the proposed transfer, and as a result you cannot sign the declaratlon, we may not be able to/cannot
proceed with the transfer .

In relation to the plan listed above, | hereby declare:

| agree to, and request, the transfer of benefits as indicated above.

| confirm that | have been made aware of any surrender penalties that will be deducted following surrender of the
plan.

| understand the transfer value is not guaranteed. It will be recalculated before the payment is made, and may be
higher or lower than the amount shown previously.

. 1am the legal owner of the plan and | am legally entitled to instruct you to transfer the value. | have never been
adjudged to be bankrupt, there are no court orders and/or insolvent events affecting my plan.

. | understand and agree that payment of the transfer value will be in full and final discharge of your liabilities in
respect of the benefits under the plan number stated above.

| understand that if | have any entitlement under the Prudential plan(s) to a protected tax-free lump sum and/or a
protected pension age these may be lost upon transfer.

My date of birthis 7 October 1965.

| declare that my date of birth shown and that the statements that | have made are correct and complete. |
understand that making a false declaration may result in tax charges and other penalties.

| promise that | will be responsible for any losses and/ or expenses which are the result, ar_wd which areasonable
person would consider to be the probable result, of any untrue, misleading or inaccurate information carelessly given
by me, or on my behalf, either in this form or with respect to benefits from the plan(s).

| also promise that | will be responsible for any losses and/or expenses which are the re§ult ?f any untrue,
misleading, or inaccurate information deliberately given by me, or on my behalf, either in this form or with respect to
the benefits from the plan(s).

1. Ifyouare concerned or have queries about one of the statements please do not hesitate to contact us to discuss
the same.

2. If you have been previously adjudged bankrupt, subjecttod Debt Relief Order, Individual Valuntary
Arrangement, Admininistration Order or another insolvent event or your plans are/have been potentially
affected by any other court orders, please contact us and provide us with relevant details/documentation, such
as: a copy of the order concerned, court/insolvency service reference number and details of the court or
insolvency service office, official receiver's office, insolvency practitioner or solicitors details, in order for us to
make appropriate enquiries to decide whether or not the transfer can proceed. If you believe all other relevant
parties concerned have consented 1o the transfer please provide documentation to confirm the same. Please

note we cannot provide you with legal, financial or tax advice, and you should obtain such advice independently
if you feel it is required.

Planholder's signature

Name

Date

Please provide atelephone number below which we can use to contact you between the hours of 8am and 6pm
Monday to Friday. '

Preferred daytime contact number J

Fe:tfore signing, if you are unsure of any of the terms we have used, please call us using the contact details in our covering
eter.




Transfer discharge form continued

Please note, if the new agreement is cancelled with the scheme indicated above, we may not be able to accept the
transferred money back in to your original contract.

“en

eEAn
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UUUUUS UUUUJY T AV e ieer

A ]
II-I.I'

N

Phone: 0345 640 3000

Or (+44) 178 644 8844 if phoning from abroad.
Lines open Monday to Friday, 8am-6pm

PRUDENTIAL 5/

Receiving scheme's transfer

statement

Section 1 — Details of transferring scheme/ planholder

Planholder name

Mrs LISA ALKINS

Planholder date of birth 7 October 1965
Planholder NI number NH237748D
Plan number(s) 611KUS598

Section 2 — Details of receiving scheme

This document should only be used for a transfer to a UK registered pension scheme.

Full name of receiving scheme/
provider

Your plan number

HMRC reference (PSTR or SF
number)

Scheme administrator's name

Scheme administrator's address

Postcode

Name of contact (in case of
enquiry)

Telephone number

Email address

Type of scheme — the scheme is a: (please tick the relevant box.)

A) A pension scheme registered under Chapter 2, Part 4 of the Fin
B) A statutory pension scheme (as defined in Chapter 1, Part 4 of the Finance Act 2004).

ance Act 2004.

[

If you have ticked option A please enclose a copy of the scheme's HMRC registration document.

"Prudential’ is a trading name of The Prudential Assurance Company Li

mited (PACL) which is registered in Englan

Page 1 of 3
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Transfer statement continued

Additional details

s the scheme:

MHa g\on-'msured self-administered scheme or a self-invested pension Yes D No D

[()i‘i?:tﬁ insured scheme? Yes D No D
O

No [ ]

(iv) a buy-out (deferred annuity) contract? Yes D No D

(iif) a public service pension scheme as defined in s1500) FA2004? Yes

If the scheme is an insured scheme, ora buy-out contract, we will usually make payment only to the life office insuring the
scheme or contract.

Cartime 3 — Pav
._?f‘:ﬁ,,u(}h 53— 1 mj/

Please note that if your scheme is fully insured then we will pay the transfer payment directly to the new insurance
company, in accordance with HMRC requirements. If the transfer isto a non-insured scheme we will pay directly to the
receiving provider or administrator.

Our preferred method of payment is BACS.

(a) if you would prefer payment by BACS please provide us with details of the account into which you would like payment
to be made.

Eﬁ code

Account number

Account name

Name of bank

Reference number \

(b) If you would prefer payment by cheque, to whom should the transfer cheque be made payable?

—

This is the scheme/contract’s: administrator D trustees D insurer D

(c) Where should the cheque be sent (complete if different from above)?

Name

Address

Postcode

I

€ on ey A
Section 4~ R

eiving scheme declaration

This section is to be completed by an authorised signatory of the receiving scheme
We hereby declare:




oy

Fal

Transfer statement continued

«  we are willing to accept the transfer payment

» thetransfer payment will be used to provide relevant benefits under a UK registered pension scheme, in line with

Part 4 of the Finance Act 2004

«  theinformation given in this questionnaire is complete and correct; and

«  we consent to you referring this proposed transfer to HMRC and for HMRC to provide information to you relating to
the registration of the receiving scheme.

Signed for and on behalf of the receiving scheme:

(Please note: if the new agreement is cancelled with the scheme indicated above, we may not be able to accept the

transferred money back in to the original contract.)

Authorised signatory

Name of signatory

Contact phone number

Position/title of signatory
Date signed
Page 3 of 3
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