
Galina Williams

Cranfords Trustees  Ltd
Venture Wales
Pentrebach  Merthyr Tydfil .
CF48 4DR '

Dear Sir/Madam,
Local Adminis_ trator

AIB

iBusiness Banking

92 .Ann Street
Be`fast
BT13HH

T    03702430331

aibni.co.ne/07/2020

WelcometoiBusinessBanking(iBB),`ouronlinebankingserviceforbusinesscustomers.Youhavebeen
nominatedasaLocalAdministratorforyourcompanyThisgivesyouextraaccesstoiBBtocontrol
other user privileges and access levels.

Getting started is as easy as A, B,.C
You'll  need to:
A)    Have your .8 character User.lD,  Personal

Access Code (PAC)* and  Digipass** ready
a)    Create a passphrase
C)    Log  into iBB -Set User Payment Limits***

and  add your beneficiaries

*PleasecontactyourBusinessCentreorDirectBankingtoadviseifthePACwillbecollectedorpostedtoyou.Make

sureyoubringproofofidentificationwithy.ouifyouarecollectingfromthebranch.
** Your iBB  client contact will  give you your Digipass.
***BeforeaUsercanmakeanypaymentsoniBB,UserPaymentLimitsmustbeset.Todothls,visitourHelpCentre

byclickingontheHelpiconwithiniBBwhereyoucanviewaDemoon`Howdo1setPaymentLimits'.

Note:
•      DO NOTdiscloseyouruserlporaHow anyoneto useyouruserlDto access iBB.
•       For information on  keeping  safe online,  visit our iBB  security centre on

vvvvwaibgb.co.uk/ib.usinessbanking,whereyouwillfindhintsandtipsonhowyoucanprotectyour
company and  prevent fraud.

FordetalledlnformationonyourLocalAdmlnistratorrole,GettingStarted,Firsttimelogln,Account
informatlon,settingpaymentslirTiitsandaHaspectsofiBB,pleasevisitourHelpCentreafteryouloginto
iBB.

Please retai'n this letter in a safe place as it contains confidential  information.

Yours  faithfully,

( tifuavLL. .Sctfif +

Niall  Sargent
Manager,  iBusiness  Banking

Need assistance?
Log tnt.o iBB  and click on  the  Help icon  to visit our Help Centre.

Alternative`y cau our iBusiness  Banking Customer Support Team on 0370 243 0331+.  Lines are open Mon-Fn  08:30.17:30

+ Call charges may vary,  please refer to your service provider.

02NewLocalAdminvlGB      .
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