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Dear Buy-Investment-Properties Limited

Reyker Securities PLC (ln Special Administration) ("the Company"/"Reyker")
ln the High Court of Justice,  Business and Property Courts of England and Wales,  Insolvency
and Companies List,  Court Case Number:  CR-Z019-006671

As you are aware,  Mark Ford, Adam Stephens and  Henry Shinners,  were each appointed as the
Joint Special Administrators  ("the JSAs")  of the Company on  8 October 2019.  Capitalised terms
referenced herein are as defined within previous documents issued in respect of the SpecialAife
1.     Overview

Following the withdrawal of the proposed purchaser's offer for Reyker's busl.ness and a wholesale
transfer of all Client Money and Custody Assets  under Regulation  108,  the JSAs have concluded
that a series of partl.al transfers of Custody Assets under Regulations  108 and  loc and a separate
distribution of Client Money in accordance with the FCA's Client Money Distribution  and Transfer
Rules  (as set out i.n CASS 7A),  now  represents Clients' best interests.

Whilst the  return of Custody Assets 1.s dealt with  by way of the Distrl.bution  Plan,  which  requires
the approval of the Creditors'  Committee and the Court,  the distributi.on of C`i.ent Money is
achieved  by engaging with Clients and  requesting instruction as to where they wish their Client
Money to be sent.

Accordingly,  the Client Claim  Portal  (www.reykerDortal.com)  ("the Portal'') has been  updated to
receive Clients'  1.nstructions regardi.ng the di.stri.buti.on of Client Money as well as permitting each
Client to review their Client Statement(s) and submit their claim to Client Assets.
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Clients are now able to access the `Client Money Instruction Form' through the Portal and select
one of the four options available with respect to the distribution of Client Money for each plan
that they hold with the Company and had a cash balance as at 8 October 2019 (being the date of
the JSAs' appointment).  Further detail in respect of these options is provided at Appendix I.

2.    First interim distribution of client Money

The JSAs are pleased to confirm a first interim distribution of Client Money will be paid shortly
after 7 August 2020 where a Client has completed the Client Money Instruction Form by 17.00
hours (GMT) on this date.

The first interim distribution will be paid to all participating Clients in the sum of 85p in the i.
Clients eligible for FSCS compensation will receive the full 85p in i,  however,  for FSCS ineligible
or potentially ineligible Cli.ents, the JSAs need to maintain a reserve for your share of the costs
which means that the amount you will actually receive will be 80p per £.

•                     i---                                                                                                                .`       I       ,+-`,/        ,                                    I,|`,,`-,,\

€`

.   :```-     .  I  , ' `  ,-.,'-I  , .i.I.74
•® •`,          `     \Auoustjo

--`,  i,       "-,i,    `   ,   "   -'     i     ,    :r`|

I-I..,,-:-     ',.. -I,
;  ,,  ;,  `-.i..:r-,,,`,,.-,-,      ,   -',,?-.  ,  ,,`  I,^``    JT     ,'   '-.`   ,y,,.:,,-``-,'+`,"`.:.,,\>:l`l,'J,,,`\1`+`=,,.`,`t`,,,`\"

r--   .--`,.`.:    -`  ,     ,   .- -;   -..,,`-,         y.,`,.         ,,:.,i,,     :```,,,   \   ,,            -;     ,,-=`('`-,,---I.\',-,`;-:,\,/,,.   -:b,,,;,,,'-

The balance of funds in the CLient Money Pool is a provision against future, new and unforeseen,
cLal.ms against the CLient Money Pool  (and costs for CLients 1.neLigibLe for FSCS compensation).
Please note that Clients eligible for FSCS compensation, which is more than 98% of Reyker's
Clients, are still expected to receive 100% of their Client Money in due course.
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and their share of Client Money wiu be safeguarded under the JSAs' control until such time that
ei.ther a second inten.in or a final distribution is declared.

The timing of further distributions will be at the JSAs' discretion and wiu be reviewed following
the payment of the first interim distribution. This is to m].nimise the costs incurred in issuing
several interim distributions.

Please note, instructions provided by you in respect of the first interim distribution as at 17.00
hours (GMT) on 7 August 2020 will apply to subsequent distributions except where alternative
instructions are provided, either through the Portal or to the JSAs in writing. Alternative
instructions need to be provided in good time and written instructions must be acknovvledged by
the JSAs.  Reversals of transactions which have been set in motion or completed as per your
original instructions will not be possible.

3.     Client:s with Investment Managers

The JSAS will accept investment instructions from Investment Managers,  acting for Clients, where
those Investment Managers have satisfied the JSAs as to their authority to do so; specificauy the
authority to decide where to invest their clients' Client Money.

The JSAs have provided those Investment Managers representing large numbers of Reyker Clients
with an advance copy of this letter so that they may consider what is in your best interests in the
fulfilment of their role as your investment manager. Where Investment Managers wish to exercise
their authority we would expect them to communl.cate this directly to you to avoid the JSAs
receMng competing instructions.

Where Investment Managers have provided instructions to the JSAs on your behalf , those
instructions and the plans to which they relate will be clearly communicated when you log in to
the Portal.  Clients should pay particular attention to the `Client notes' sections during their
Portal journey as these have been tailored specifically for your own circumstances.

At the time of writing, three Investment Managers have provided investment instructions for their
(combined) 4,000 Clients, having first provided details of their authority to do so. Clients with
cash balances held in plans managed by these Investment Managers win find the Portal updated
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to reflect these instructions by 17 July 2020. The JSAs will update the Portal with any further
acceptable Investment Manager instructions as and when they are received.

Should any Client wish to provide alternative instructions to those provided by an Investment
Manager on their behalf ,  then they are able to do so. Where competing instructions are received
from Investment Managers and the Client, the JSAs will follow the instructions provided by the
Client.

4.     Submitting your client Money Instruction Form

ln order to participate in the distribution of Client Money,  please log on to the Portal and
complete the Client Money Instruction  Form  (by clicking on the link to the left-hand side of the
home screen and following the instructions provided).  In order to participate in the first interim
distribution of Client Money, your Client Money Instruction  Form  must be submitted by 17.00
hours  (GMT)  on 7 August 2020.

To access
details:

Website:
Client ID:
Password:

the Portal and submit your Client Money Instruction Form, please use the following

www.reykerportal.com/Iogin
Provided at the top of this Letter
This will be either your own choice of password (where you have
previously logged on to the Portal) or, alternatively, the initial
password provided in the JSAs' letter dated 6 March 2020.

Please keep your password safe and secure for all future use of the Portal.

Should you need to reset your password or do not have access to the internet,  please contact
Client Services on 0800 048 9512 or clientservices@reyker.com.

5.     Options relating to the distribution of client Money

The Client Money  Instruction Form will provide a summary of each plan that you  hold with the
Company which contains a Client Money balance and the balance of Client Money held within that
plan as at 8 October 2019. This is the balance which forms part of the Client Money Pool and
which is subject to the Client Money distribution.

Accordingly,  your clai.in to Client Money and the Client Money Instruction Form does not include
any other clai.in you may have against the Company,  such as in respect of dMdends and bond
coupons received  by the Company after 8 October 2019.  Such income is defined as post-pooling
receipts or corporate action assets and will from part of the transfer of Custody Assets under the
Distribution Plan.  Further detail in this regard  is available at the Website.

The JSAs appreciate that some Clients hold  multiple plans which  may include cash balances held
in different currencies and/or across varying investment products and,  therefore, the Portal has
been developed for Clients to provide a separate instruction for the separate Client Money cash
balances held within each of their respective plans. This may be useful where Clients are seeking
to preserve tax wrappers or receive foreign currency without wishing to trigger a currency
exchange and its associated costs.

Appendix I provides an overview of the four options available to you in respect of your Client
Money balance(s) held in your plan(s).

The four options have been carefully selected by the JSAs to allow each Client flexibility with the
ongoing management of their investments and to ensure that, should Clients wish, tax wrappers
presently provided through  lsA,  JISA,  Child Trust Fund and  offshore investments may be
preserved.  Similarly,  the JSAs recognise that Clients may wish for their Client Money balances to
be distributed to the same broker as to where their Custody Assets may be transferred under the
Distribution  Plan in due course.



lntheeventClientselectforacashdistributiontobeundertakennow,eithertotheirpersonal
bankaccountortoanalternativebrokerorlsAmanager,Clientsneedtohavetakentheirown
adviceinrespectofthatchoice,includingtheselectionofthatbroker,theeffectonanytax
wrappersandopened,wherenecessary,anewaccountinpreparationfortheClientMoney
distribution.Confirmationthatthishasbeendonewiuberequiredwhenselectingthisoption.
Clientsarereferredtosection13belowinrelationtotheneedtotakeindependentadviceon
such issues.

6.    Negative plan balances and other pre-administration debts owed to the Company

lfanyoftheplanslistedwithinyourClientStatement(s)orClientMoneylnstructionFormhavea
negativebalance,theseplansareoverdrawnandthebalancewiuneedtobepaidoh
a`ternatively,set-OffagainstanyfutureClientMoneydistributionsduetoyou(wherefundsare
sufficient), before any surplus Client Money can be distributed in accordance with your
instructions.

SubmittingyourClientMoneylnstructionFormwillrequiretheacceptanceoftheJSAs'termsand
conditionsoftheClientMoneyclistributionwmchincludestneirabiutytoautomaticallyset-off
negativeplanbalanceswithcashheldinalternativeplansinyourname(wherefundsare
sufficient).

Please note, other than overdrawn Client plans, the Client Money balances do not include any
claimsthattheCompanymayhaveagainstyouinrespectofunpaidfeesorstampdutyinrespect
OfanyservicesprovidedpriortotheSpecialAdministration.Theseremaindueandpayabletothe
Company.

IntheeventyouoweanysumstotheCompanyandthereisnotsufficientcashheldacrossau
yourplanstoclearthedebtbywayofautomaticset-off,theJSAswillnotifyyouoftheamount
to be paid under separate cover.

7.    Client Money distributions relating to lsA cash balances

Certain cash balances may relate to a stocks and shares lsA which comprises part or all of the
Client Money balance held on behalf of a Client.  ISA cash balances are held in separate plans from
non-lsA cash balances and will be clearly highlighted on the Client Money Instruction Form based
on the information available to the JSAs and previously agreed by Clients via the Portal
However,  it is the responsibility of Clients to check they are happy with the figures provided.

The JSAs have contacted HMRC in relation to the distribution of funds relating to 15A cash
balances and we understand that, where payments are made into a personal bank account,   such
distributions are treated as a standard cash withdrawal from that lsA and there should be no tax
liability arising should you accept a distribution payment.

However,  if you subsequently chose to reinvest the funds received back into an lsA,  those funds
will form part of your annual lsA subscription limit for that financial year as the funds will be
deemed to have been removed from the original tax wrapper following acceptance of the
Payment.

Accordingly, where Clients are keen to preserve the existing tax wrapper, they may consider
either deferring the Client Money distribution in order that part of the cash balance may transfer
to the same broker and ISA manager as their Custody Assets (in due course) or,  alternative`y,
request for the distribution to be transferred to an alternative ISA manager, having first taken the
necessary advice and having opened an ISA account with them.

The above is based on information provided by HMRC to the JSAs.   Client's will, however,  need to
take their own advice in respect of all decisions made relating to lsA cash balances and your
attention is drawn to section 13 below which confirms that neither the JSAs nor the Company are
gMng or can give any advice on this issue.



8.     Client Money distributions relating to JISAs and child Trust Funds

TheabovecommentsrelatingtolsAcashbalancesarealsorelevantforcashheldwithinJunior
lsAsandChildTrustFunds,however,theoptionforareturnofcashtoapersonalbankaccountor
acharitabledonationisnotprovidedwheretheClientMoneybalanceisheldwithinaJISAor
ChildTrustFundandtheClient(beingthebeneficiaryoftheplan)isbelowtheageof18.Thisis
becausesuchfundscannotbewithdrawnuntilthebeneficiaryis18yearsold.

9.     Client Money distributions relating to sIPps and QROPS

SomeClientsmayhaveClientMoneybalancesinvestedineitherSelflnvestedPersonalPensions
(SIPPs)oraQualifyingRecognisedOverseasPensionScheme(QROPS),however,itisunderstood
that,inauinstances,theCompany'srecordsdetailtheSIPPorQROPSTrusteeormanagerasthe
Client.Accordingly,thedistributionofcashbalancesheldwithinaSIPPorQROPSw"be
distributedinaccordancewiththeinstructionsofthescheme'strusteeormanager,whoshould
beweuinformedandseektopreservetheexistingtaxwrappersonbehalfoftheirown
underlying clients.

CashbalancesheldwithinSIPPsandQROPSschemeswiubeclearlyidentifiedontheClientMoney
Instruction Form based on the information available to the JSAs.   However,  it is the responsibility
ofClientstocheckyouarehappywiththefiguresprovided.ShouldanypartofyourClientMoney
balance relate to a SIPP or QROPS,  please seek independent professional advice prior to
completing your instructions.

10.  Client representatives

Asperlegaladvice,theJSAsmustissuenoticeofthedistributionofClientMoneytoeachClient
directly.  It cannot be sent to any corporate intermediary,  lFA or family member that may have
previously assisted you with your investments.

The JSAs appreciate,  however, you may prefer for an intermediary,  lFA, or close friend or family
member ("Client Representati.ve") to assist with accessing the Portal and completing your Client
Money Instruction  Form on your behalf.

Should you wish for a Client Representative to submit your Client Money Instruction Form on your
behalf,  they will need to log-in to the Portal usi.ng the details provided herein and, when
submitting the form,  complete a declarati.on confirming they are authorised by you to act on your
behalf.  They will be prompted to input their own contact details for our records, together with
details of when and  how they are authorised  by you.

The JSAs reserve the right to request addi.tional documentation from either the Client or the
Client  Representative to verify the relationship.

11.  FSCS compensation

As previously reported,  the costs of pursuing Objective  1  of the Special Administration  (i.e.  the
return of Client Assets) are paid from Client Assets and,  therefore,  Clients not eligible for or
choosi.ng not to claim  FSCS compensation wi.ll  recei.ve a shortfall i.n the Client Assets to whi.ch they
lay claim following the deducti.on of thei.r share of these costs.

Clients are reminded that:

•      Cli.ents with Client Assets wi.th  a total value of less than  £85,000  (as valued  at 8 October
2019) are automati.cally treated by the FSCS as if they have submi.tted a claim for
compensati.on to the FSCS on account of I.t exerci.sing its power under COMP 3.2.1A of the
FCA Handbook.  This decision was  made by the FSCS with a view to streamlining the

process by which eli.gible Clients may receive compensation and,  where possible,  ensuring
Client Assets are transferred whole;  and

Clients wi.th Client Assets with a total value of equal to or greater than £85,000 (as valued
at 8 October 2019) wi.ll not be treated as having automati.cally claimed compensati.on from



theFSCS.SuchClientsareaskedaspartOftheonlineclaimsprocesstoconfirmwhether
theywishtosubmitactaimforFSCScompensationornot(ifnotalreadydoneso).

TheFSCScanpayupto£85,000pereligibleCuentforclaimsinrespectofReykerSecuritiesplc
(inspecialadministration),includingthoseinrespectoftheirshareOftheObjective1costs.
FurtherinformationoneligibilitycriteriamaybefoundatnEL2Si±ffangckfbg!A!±A!£
vyQds©_t¥Lqu&
A limited number of Clients qualified for emergency intervention from the FSCS and their
respectiveclaimtoClientMoneywillhavebeenassignedtotheFSCSinitsentirety.Accordingly,
therespectiveClientMoneydistributionshouldbepaidtotheFSCSinthefirstinstance,however,
inordertoexpeditetherepaymentofanysurplusthatmaybeduetotheCtient,theFSCShas
providedtheJSAswithauthoritytodistributetheresidualbalance(whereappticable)directlyto
the Client as long as that Client has submitted their Client Money Instruction Form.

12.  Terms and conditions of the Client Money Distribution

FuudetailsregardingthetermsandconditionsoftheClientMoneydistributioncanbefoundat
theWebsiteandthroughthePortal.Clientsmustconfirmtheyhavereadandunderstoodthese
terms and conditions prior to submitting their Client Money Instruction Form.

13.  Independent advice

NeithertheCompanynortheJSAscangiveClientsanyadvicewhatsoeverinrespectOftheir
investments and / or the distribution Of Client Money and nothing within this document, the
Portal, or any other associated literature issued by the JSAs should be treated as such.  If you are
uncertain as to the best option(s) for you and your investments and the financial consequences,
please seek independent professional advice.

14.  Next steps

ln order to reeeive- a distribution Of Ctiefro Money, }rou mList:

1 .   Log on to the Portal and complete the C»ent Money lnstrLJdion Form by cricking on
the «nk to the teft-hand side Of the. Portav± home page and follow the instructions
provided.

In order to participate in the fth interim distribution, Of C tent Money, you must have submitted
your CLient Money Instruction Form by 1 7.00 hours TGMn on 7 Auaust 2020.

Should you not have access to the I.nternet or are experiencing difficulti.es accessing the Portal,
please contact Client Services on 0800 048 9512 or clientservices@reyker.com

We continue to encourage you to remain vigilant and to exercise caution when dealing with
correspondence regarding the Special Administration.  If you are 1.n any doubt regarding the
authenticity of any correspondence you may receive, please do not hesitate to contact Client
Services on the above details.  Further guidance is available to all matters pertaining to the
Special Administration on the Website.

Thank you for your continued patience and assistance in this regard.

Yours sincerely
For and on behalf of the Company

Joint Special Administrator



Appendix I

Option 1  I ±Q±B the Client Money balance until such time that the Distribution plan in
respect of Custody Assets has been approved by the Court in order that my Client Money
and Custody Assets may be held by the same broker or lsA manager in due course.

Ti.cking this opti.on wi.ll mean your Cli.ent Money held wi.thin the respective plan wi.ll remai.n under
the control of the JSAs and provide an opportunity for your Client Money to  be sent to the same
broker or lsA manager to whom your Custody Assets will soon be transferred.  This may be
consi.dered  attracti.ve to Clients who have their 1.nvestments 1.n  a tax wrapper  (such  as an  ISA)
where,  under thi.s option,  Cli.ent Money and Custody Assets,  all held withi.n the same tax wrapper,
may be transferred to the same broker or manager.  Clients should,  however,  take thei.r own
advice in this regard.

Further instructi.ons in  respect of the return of Cli.ent Money will need to be provided by you once
the identity of your new broker for Custody Assets under the Distributi.on  Plan  has been confirmed
by the JSAs.  Such 1.nstructions will be able to be provided through the  Portal in due course.

Option Z - DISTRIBUTE the Cljent Money balance to my (or the Client's) own Personal bank
account

Ti.cking this optl.on wi.ll mean your Client Money will  be paid to your (or the Client's)  personal
bank account as desi.gnated on the form. This will be classi.fi.ed as a wi.thdrawal of the respecti.ve
cash balance from any tax efficient investment scheme.  Please note,  transfers can only be made
to  bank accounts  held in your  (or the Cli.ent's)  name.

The Portal will enable you to provide details for either UK or international bank accounts with a
view to Cli.ents preservi.ng investments in foreign currencies,  should they so wi.sh.

Please note,  any charges associated with the transfer of cash balances,  such as bank transfer fees
or foreign exchange charges levied by your bank, will be borne by you and  paid from the balance
of Client Money being distributed.  It is your responsibility to ensure that you are aware of the
associated costs prior to selecti.ng this option.

The JSAs will need to verify each Client's designated  bank account in advance of paying any
distribution. Thi.s will initially be done by way of an automated verifi.cation check,  however,  this
will only be possible for UK residents designating a UK bank account.  In the event any designated
bank account cannot be verifi.ed  using the automated verification check,  a member of the Client
Servi.ces team will be in touch to di.scuss next steps.  This may require additional documentatl.on
to be provl.ded to the Company.

By selecting this opti.on, you consent to the required  bank account verification check bei.ng
undertaken.  This operation will not affect your credit rating or history.

Option 3 - DISTRIBUTE the Client Money balance to an alternative broker or lsA manager

Ticking thi.s option will mean your Client Money will be transferred to the broker or lsA manager

you identify on the form. The respective Client Money balance will be received  by the new broker
or lsA manager and  may remain I.nvested within the  respective product type  (e.g.  ISA or JISA).

Please note,  in order to avoid a delay to the distribution of funds,  Clients ticking this option m±±s±
have:



1.    Contacted the proposed new broker or lsA manager and opened an account;
2.    Made the new broker or lsA manager aware that the Client Money balance will be

received directly from the Company (and not from your own personal bank account); and
3.   Obtained all relevant references for the transfer so that this information may be added to

the Portal.

If , for any reason, your Client Money cannot be distributed to your new broker or lsA manager,
you will not be able to participate in the first ipten.in distribution of Client Money and the
respective cash balance win be safeguarded under the JSAs' control until such time that either a
second interim or a final distribution is declared. Please make sure you have given your new
broker as much information as possible in order to ensure there are no complications.

Your choice of broker or lsA manager is at your own risk and nothing within this document should
be considered advice in this regard. Please make sure you are fully aware of any costs that may
be incurred with your new broker and lsA manager prior to ticking this option and you are
comfortable that your desired investment aims will be satisfied accordingly. There will be no

possibility of Clients transferring money back to Reyker following any distribution.

Optlon4-1wishtotrrevocablywaivemyentltlementt®theClfentMoneybalanceand
Instruct the Jsts to DONAH the Cash to`NHS Charities Together.

Ticking this option wiu mean you irrevocably waive any entitlements that you have to the
respective Client Money balance and instruct the JSAs to donate such funds to the NHS Chan.ties
Together.

NHS Charities Together is the new trading name of The Association of NHS Charities, a
membership organi.sation representing, supporting and championing NHS Chan.ties.  Further detail
is available at https: / /www. nhschan'tiestogether.co. uk/what-we-do/

Thl.s option has been provided given the high number of legacy accounts that appear to remain
open with small balances.

Please note,  the Regulations do not confi.rm a de minus level and, therefore, any Client Money
balance held by the Company on behalf of a Client,  no matter how small, may still be claimed or
donated.

Disclaimer

Neither the Company or the JSAs can give Clients any advice whatsoever in respect of their
i_nvestprents and  I  or the distribution Of Client Money and nothing within this document, the

Pp_r_t_a_I,, _?I any. ot.Per.ass?ciaf.ed  !ite.rature issu.ed by fhe JSAs should be treated as such.  If you areu_pf=rt_ajT _qs .to.the bEst.optio.n(s! for.you pnd your investments and the f inancial consedrances,
please fee,k indep€nqerit prof?ssipnql .a_dvice. It may be necessary to seek specialist tax .advice in
I_e_:_p=c_: _a_i .any cast bal?n€=s h.e.IP yith.in !SA., !ISA,  IF_ ISA cir Child Trust Fuhd products b-eior-e
Prgyi_!!p_g_ .instructions to the JSAs to deal with the distribution of that elem;nt of your Elie;tMoney balance.

qu.ar.kh_FO,r.dA>.A_d,a.T_St,e_P_h_ep_S.?PqE!e_nry5hin_n_e!S_o±.Smit.SqndvyilliamsonLLPwereeachappointeda,s_I_!= _JSAs of .th.e Company pp 8 gctq9er 2919. The Qf fairs, business and proper-i; 6f-irf5

F3o_T=PTy are being managed by the JSAs who act as agents of the Compalny and viit'hdui personalliability.

lfyounaveanyquenesrelatingtoyourclatmtoClientAssetsortheClientMoneyDtstn.button,pleasecontactCuentServices:

Telephone:       0800 048 951Z

Emaik                 cLi e ntservi ces@ revke r. c om


