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Kennedy

Policy number(s):      2296823001

Dear Mr Kennedy

Your request to transfer this pension

Thankyouforlettngusknowyou'dliketotransferyourpensiontoanotherProvider.Thls
lettergivesyourcurrentvalueandexplainswhatyouneedtodonext.

Choosingwhattodowithyourpensionpct'ischimportantfinancialdecision.We

#fsoeTaTned7:rygoeut:::stohneaTj:::rfTTaennct,,:,f::3,,#et:arleg#Ldk:::ea:;i:cc:;:oat,:db:uetn;;out
retirement options. You can contact the Pension Wise service on
www-.pensionwise.gov.uk or call them o-n 030 03301001.

ReAssure can't provide you with financial advice or a personal recommendation.

We recommend you get independent professional advice from a Financial Adviser if you're
unsure what to do. A Financial Adviser can make a personal recommendation based on your
individual circumstances and the options available to you, lf you don't have an adviser, you
can find one at www.unbiased.co.uk. You may have to pay for any advice you receive.

It's important you make sure you're aware of all your options before you make a decision to
transfer your pension. You should shop around to compare quotes and options from different
providers before making a decision on what to do with your pension pot.  If you're thinking of
buying a guaranteed income for life,  it's especially important that you shop around if you have
any medical conditions or personal circumstances that may mean you're able to receive a
higher income in retirement (this is also known as an enhanced annuity).

You could choose to provide an income to your spouse if you die before them, along with
other guarantees or product features, however these choices will likely reduce the income you
could get.  Other providers may offer products that better meet your needs.  You can find out
more about shopping around from The Money Advice Service (MAS) booklet called  Your
pension: Your choices -download it from the MAS website at
www.moneyadviceservice.org.

This includes important information about how to shop around.  It's very important to do this
before making a decision as other providers may offer products that better meet your needs
or provide a higher income in retirement.

There's some things you need to find out about before going ahead. This is especially
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importantrfth.`spoheyhasvaluablefeaturesthatwiHbelostontranster

What you need to do

®     You should consider whether your ReAssure policy Includes other cover that w"e
lostifyoutransfertoanotherprovider.

®     Please read the enc\osed leaflet about pension seams from The pens'ions Regulator.

Your policy value

On2November2020,thispolieyhada:

Value of units Of £274,669.38
Current value of £274,669.38

Thecurrentvalueisthenetpolicyvalueafterwehavetakenoffanychargesandaddedon
anyfinalbonusthatmayapplytothepolicy.

BecausetnevalueOfthispolicymovesupanddowninlinewiththestockmarket,thecurrent
valueisnotguaranteedandwewillre-calculateitonthedayafterWereceiveaHthe
documents we've requested.

We're not currently applying a Market Value Reduction (MVR) to this policy,  but this is
regularly reviewed and may change in the future.
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Your policy cover and features

Yourpolicyprovidesyouwiththecoverlistedbelow.It'snotalwayspossibletolistan
lnstanceswhereyourcovercouldapply.Ifyou'reunsurelfyou'reabletomakeaclaimunder
anyofthecovertypeslistedyoushouldcallusstraightaway.

Aucoverwmbelostwhenyourpol.icyendsandmaybeaffectedifyoumakeanyother
changes to your policy.

Person(s) Covered: M r stephen Alexander Kennedy                                     cover end date

Cover typeDeath Amount of cover Reg ular' IncreasesNO
17 February 2042

£274 669 38.

Definitions:cover type
WhatthiscoverprovidesintheeventOfasuccessfulclaimdhasdiedaslong

Death Pays the amount of cover when the person covere                    ,asthisisbeforethecoverenddate.Thisispayableintheevent ofthedeathofthelifeassured.

Following a successfulapplies,itwillbeexpla claim, there may be a period of time before the cover is paid.  If thisinedfullyatthetimeoftheclalm.

Financial advice options

ReAssure is unable to provide financial advice or make a personal recommendation.
If you're unsure about which retirement option could meet your personal
circumstances you should speak with one of:
•            An Independent Financial Adviser -who can give advice and make a

recommendation on a full range of financial products and providers based on the
whole of the market.

A Restricted Financial Adviser -who can give advice and make a recommendation
based on a limited selection of products and/or providers.

What do I need to do?

Before we can transfer your pension, we need to receive the following:

1)   Transfer Payment Release Form
Please complete and return the enclosed form. You'Il need to ask your new
receiving scheme to complete the sections that relate to them and an authorised
signatory will also need to sign  it before you send it to us.

2)   Original policy schedule
Please send us your original policy schedule if you had one for this pension.  If don't
have an original policy schedule,  please make sure you read the declaration on the
transfer form  before signing.

3) Please send confirmation of HMRC registration from Receiving Scheme
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Here to help

!f }Joij h.eve an.y L!e§T`!or!s,  `+I   i it3t7u  , I !`.,: v   „  .` .,_

tog.30pmMondaytomday,not'inc\ud.ingbankholidays.
qije§tjons,orneedmorelnformation,pleasecontactuson08000731777,.        .     I  ,_I_..   _A.in^llih.ir`rihankhnlidav§.

between 8.30am

Cole Bands
Ad'''in
Polity Servicing
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TransT.er Payment Release Form
:fi      LL

Notes to help you when completing this form

Notes applying to more than one section

Thisformshouldbecompletedwhenyouhavechosentotransferyourpensionfund
withustoanotherprovider.ThisformisonlyfortransferstouKpensionschemes.If
youwanttotransfertoanoverseaspensionscheme,pleaseletusknowsowecan
send you the correct form.

Anpagesofthisformshouldbereturnedtous.D0NOTreturnindividualsectionsof
the form separately as this win cause delays.

Youmaytoseallorsomeofyourbenefitsontransfer,forexample:

lfyourpolicyprovidesadefinedbenefltpensionorhasanannuityguarantee,a
GuaranteedAnnultyRate(GAR)oraGuaranteedMinimumPens'ion(GMP)thiswillbe
lostontransfer(there'smoreinformationaboutwhatyouneedtodoifyouhaveoneof
thesebenefitsintheletterthatcamewiththisform).

IfyouareamemberofanOccupationalPensionScheme(oryourpensionplancontains
rightswhichwereoriglnallybuiltupinanOccupatlonalPensionScheme),youmaybe
entitledtoatax-freecashlumpsumofmorethan25%ofyourpensionfund.Ifyou
transfertoanewpensionschemethemaximumamountoftax-freecashyouwillbe
abletotakewillbe25%,unlessthetransfermeetstherequirementstobeablock
transfer under HM Revenue & Customs rules.

Ifyourpolicyhasaprotectedlowpensionage,becauseofthejobyoudo,thisWillbe
lost unless the transfer is a block transfer.

Ifyou'veregisteredforEnhancedProtectionoranyoftheFixedProtections,thiswiHbe
lost unless it is a permitted transfer under HM Revenue & Customs (HMRC) rules.

The cash value of policies linked to special funds (for example property) is dependent
on the value of your holding in the fund at the time of transfer. We reserve the right, in
exceptional circumstances, to defer a request for a switch or transfer value in respect of
units in the Property Fund for a period of up to six months. Such a deferment could
apply, for example, when  property or land is not readily saleable.

More information about block transfers,  permitted transfers,  Enhanced and Fixed
protections, occupational pension schemes, tax-free lump sums can be found on the HM
Revenue & Custc)ms website ww\A/.gov.uk/hmrc-internal-manuals/pensions-tax-manual.

We will pay the benefits from this policy to your selected receiving scheme provided both
you and the receiving scheme administrator have completed this form accurately and given
us all the necessary information.

ReAssure Ltd,  Registered Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4NB
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Further information

lfyouareconsideringtransferrlngyourpensionelsewhere,youcanfindusefulinformat'Ion
from the following:

Pension Wise
(seethecoveringletterofthispackformoreinformation)

Financial Advice

(seethecoveringletterofthispackformoreinformation)

The Money Advice Serv.Ice website

ww.moneyadviceservice.org,uwen/articles/transferring-defined-contribution-pensi
(see in particular

ons)

The Pensions Regulators website
(see in particular
ww.thepensionsregulator.gov.uwdocs/inducement-offersi)uidance.pdfl

The Pensions Advisory Service
(seewww.pensionsadvisoryservice.org.uk)

Section 1 -Information we already know

Read the information we have completed for you.  If any of it is incorrect or missing,  Please
amend the form and sign by the side of the change.

Please complete item 6 (Polieyholder's daytime telephone number). By having a contact
number we can resolve any issues that come to light more quickly.

Section 2 I Confirmation from you the policyholder

Read the declaration passages and sign in the space provided. We cannot continue with
your transfer request without your signature.

Section 3 -For use by new scheme administral:or only
This can only be completed by the Scheme Administrator of the pension provider to whom
you want us to transfer your pension fund. Please ensure that they complete all sections
and sign the declaration. DO NOT return individual sections of the form separately as this
will cause delays.

ReAssure Ltd,  Registered Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4NB
Registered in  England No. 754167
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Please return gll pages of th.is form
Page 1  of 4
Poliey number: 2296823001
Pol.icyholder'. Mr Stephen Kennedy

Transfer Payment Release Form

(totransferyourpensionfundtoanotherpensionprovider)

Youmayhaveanalternativetotaking,ortransferringthemoneyfromyourpensiom.-^^ I+*® ^1,.
why not contact us on voVV

Part A: Your P

`1,i     .`1       ,-,,  3  J  I      .    ---`Lr`J,

.

Mr Stephen Alexander Kennedy

rsonal details

1.  Policyholder.b.

2296823001
2.  Policy num3.Policyhol eder r.'s/Member's national insurance

no.4.Type of scheme

Part C: Current value details

Total amount to be transferred.* £274,669.38

Notes:
The current value is calculated as at 2 November 2020Thecurrentvalueisnotguaranteedandwewillre-calculate it on the day after we receive all

the documents we've requested.

ReAssure Ltd,  Registered Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4NB
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Where the member is NOT the policyholder, please sign below
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Please return all pages of this form
3of4

ReAssure

Policy number: 2296823uulPolicyholder:MrStephenKennedy

Part A: New Scheme PefailsPionprovider:

rm„,,`¥,.' \ `-'.-,-__r`-,I   ..  `'  i   _

1.Nameof    ens

2. Name qf Scheme.3.AddressofScheme:

Postcode:Company Telephone Number:4.Reference,tobeQuotedin -I
correspondence.5.PensionSchemes Tax Reference (PSTR)Or,pre-2006SFreferenceifnoPSTRavailabt'e

•  . |Ii'l.lil e IHH' I ,I. I I L®illJal Penslon`.

SBC

as1,,, Kregise re
io_

Bank name.  (e.g.  H          )Address:

Postcode:Banksort code:
-

Bank account number:

Building society account number: I

Account holder's name:

Share account number:
Payment reference: (must be
quoted):

Part C: Confirmation of payment details to an Occilpational Pension Scheme;
otherwise complete Part a
Cheque payee:

Address:

Postcode:

Payment reference: (Must be quoted)

ReAssure Ltd,  Registered Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4NB
Registered in  England  No.  754167

Tel: 0800 0731777  Fax: 08081683331  Email: customers@reassure.co.u`[qunM^/.reassure.co.uk
ReASsureLtdlsauthonsed%utt[eor?t#e#:*%g::m#,tyo4#E3u:a±erd#`#ir:eAg=ta%n*#in*ise::ndthoprudentia'Reou'atj°n



Please return all pages Of this form
Page 4 Of 4
Policy number: 2296823001
Policyholder: Mr Stephen Kennedy
•f   ,"-rf'\,S.,I-"   `:hal:i,   J`,-̀,,a

nt
a+ I:i   >^,:"!,-1      ,1+i,(+J,-,.,,`;;;,.,.`'\,f,,,i.,`,,`,:,".,|:,``:,&,,.

)1 I't

fe         ment ls to

1 ` -`.`be ls*:.S_sO I + _ .||j.'-- ,iaan I

ndependent BTokerPart D: Complete lf the tramsTheBrokerisemployedasat rpayhirdparty adminis
trator of the receMng scheme and I

The receiving scheme is a Seemployedasathirdpartyadmlf-Invested Personal Pension (SIPP) and the Broker lsinistratoroftheSIPPandadministerstheSIPP's I
PartE:Completeifthetransferpaymentlstobemad®payabletoanlndopendent
Broker
The Broker is the appointed Scheme
Personal Pension)

Administrator of the SIPP

Part F: Declaration by receiving scheme administrator

(Self-Invested

lAve declare that:

®     the receiving scheme is a registered pension scheme governed and administered
under UK Pension Law.

a     the receiving scheme is as specified in Section 3,  Part 8 and that it is willing and able
to receive the current value shown in Section  1, Part C (remembering that this value
will be recalculated in  line with the policy conditions)

®     the transfer payment will be applied to provide benefits under the recejvlng scheme in
accordance with the applicable requirements of the Pen§jons Schemes Act 1993 and
Finance Act 2004 amended as appropriate.

®     aH information given in this section is true and complete.
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Transferringyourpension-thingstothinkabout

Transferringyourpensionfromoneprovidertoanotherisanimportantfinancialdecisionandyoushould
consideritcarefully.Incaseyouhaven'talreadydoneso,here'showyoucangethelptomakeyour
decision.

We'veincludedinformationaboutyouroptionswithReAssureOthercompanieswillofferdifferent
optionsthatmaybemoresuitableforyourneeds.Theseproductsmayhavedifferentfeatures,charges,
paymentoptionsandtaximplicationssoyoushouldmakesurethatyoushoparoundbeforemakinga
decision.

YoucanfindoutmoreaboutshoppingaroundfromTheMoneyAdviceService(MAS)bookletcalled
Yourpension:YourChoices-downloaditfromtheMASwebsiteat
www.moneyadviceservice,org.uk.

Ifyou`reaged50orover,werecommendyouusethegovernment'sfree,impartialguidance
service,calledPensionWise,orgetfinancialadvice,beforemaklnganydecisionaboutwhich
optionismostsuitableforyourpersonalcircumstances.YoucancontactthePensionWise
serviceonvww.pensionwise.gov,ukorcanthemon08001383944.

Ifyou'reundertheageof50,werecommendyougetindependentprofessionaladvicefroma
FinancialAdviserifyou'reunsurewhattodo.AFinancialAdvisercanmakeapersonal
recommendationbasedonyourindividualcircumstancesandtheoptionsavailabletoyou.

ReAssurecan`tprovideyouwithanyfinancialadviceinvolvingapersonalrecommendation.If
you`reunsureaboutwhichretirementoptioncouldmeetyourpersonalciroumstancesyou
should speak with one of:

I      An Independent Financial Adviser-who can give advice and make a recommendation on a fuH
range Of financial products and proviclers based on the whole Of the market.

I     A Restricted Financial Adviser-who can give advice and make a recommendation based on a
limited selection of products and/or providers,

We're introducing customers who would like financial advice to LV=.  If you're interested in an annuity
LV= are able to compare the annuities available across the entire market,  however for any other
retirement option  LV= are only able to provide restricted financial advice.  If you'd like to Speak to an
LV= Adviser you can call us and we'll transfer you through to them, or you can contact them directly on
0800 756 8009. The LV= Adviser will discuss your advice options, and the costs involved,  before you
proceed.

We recommend you get independent professional advice from a Financial Adviser if you're unsure what
to do. A Financial Adviser can make a personal recommendation based on your individual
circumstances and the options available to you. If you.don't have an adviser, you can find one at
www.unbiased.co.uk. You may have to pay for any advice you receive.

You can find out more about Pension Wise and financial advice from the Where can I go to get help?
section at ReAssure.co.uk/retirement.

ReAssure Ltd,  Registered Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4NB
Registered in England No. 754167

Tel: 0800 0731777 Fax: 08081683331  Email: customers@reassure.co.uk v\rww.reassure.co.uk
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Authority. Firm reference number  110495. Member of the Association Of British Insurers.



I    Are you transfemng to take advantage Of the now penelon flexibility rules?

TherearedifferentwaysOfaccessingyourmoneyflexiblweitherthroughaPersonalPensionorFlexi
AccessDrawdormrules.OurRetlrementAccountallowsyoutoaccessyourpensionsavingsusing
both sets of rules:

Thoroar®differentway§ofaccessingyourmoneyflexibly.eitherthroughaPersonalPensionorFlexi
AccessDrawdownrule§.OurRetirementAccountallowsyoutoaccessyourpensionsavingsusing
both sets Of rules:

timefromage55andleavetherestOfyourmoneyinvestedforwhenyouwa`nti't.
I        lnlsmeansthatyou cantaKeali ul  suiiit3 ul  yl;u.  ic.^  ,,uu.u...r  __...  `_._

a     You can also make regular or one-off withdrawals flexibly to suit you free of charge (subject to
limitsandavailability).Afteryou'vetakenyourtax-freelumpsum,anywithdrawalswillbetaxedat
your marginal rate.

It'simportantthatyoushoparoundtogetthebestdealforyou,butevenifyou'vealreadygota
productinmiTidit`swortricomparingittotheRetirementAccounttoseewhichonesuitgyoubest.
AlthoughmostpensionscanbetransferredintotheRetirementAccount,sometypesofpensions
can't,socontactusifyou'reinterestedsowecancheckifyou`dbeabletotakeoutaRetirement
Account.

.Are

can take an or some Of your tax-tree lump-sum (normally up lu 25%) al ally_  ..__I   :L

you transfomng to buy a guaranteed income for life (an -annuity)?

An annuity is a retirement product that turns your pension into an income that's paid to you for the rest
of your life, taxed in the same way as your salary.   If you have more than one pension you Can
combine them, which may get you a higher retii.ement income. You can also choose to take up to 25%
of your pension savings as a tax-free lump sum before buying an annuity. There are many different
types of annuity, and you may be able to get a higher retirement income if you choose an annuity that
takes your health and lifestyle into account (also knovlm as an enhanced annuity),

lt's important to shop around to compare quotes from different providers before making a decision.
Not all annuities are the same, and if you clon't choose carefully, you could be missing out on the
right product for you.
Rather than offering our own annuity, we're introducing customers to LV= who can provide you with
a comparison of the whole of the annuity market, taking into account enhanced annuities, which
may give you a higher income depending on your health and personal circumstances,

I    Are you bringing all of your pensions together (consolldatlng)?
OverthecourseOfyourworkjnglifeyoumayhaveaccumulatedseveraldifferentpensionswith
differentProviders.Thereisanoptiontocombineyourpensionsintoonepensionwithusoranother
provider:

a      The Retirement Account aHows you (Subject to transfer advice requirements and the type of

Perisionyouhave)tobringaMOfyoLirpensionstogetherintooneplace,whethertheywereoriginaw
with ReAssure, or another pension provider.
lt'simportantthatyoushoparoundtogetthebestdealforyou,butevenifyou'vealreadygota
productinmindit'sworlhcomparlngittothertetirementAccounttoseewhichonesuit8youbest.
Ifyou'renotyetreadytotakeanincome,andyou'reunderage75,youcancc)ntinuetopaymoney
intoaRetirementAccountandbenefitfromtax-relieffromthegovernment.
AnymoneyyouputintoaRetirementAccountwiMbeinvestedandfundscangodownasweHas
uP.

Whenyou'rereadytotakearetirementincomefromyourRetirementAccount,you'Whavethe
choiceoftakingyoursavingsasalump-sum,buyinganannuity,ortakingflexiblewithdrawalsover
time.
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I    Areyou movlngto a pension with lower charges?

Different pension contracts with other providers have used different charges:

•       lt's important to shop around to compare pensions from different providers before making a
decision.NotaHpensionsarethesame,andifyoudon'tchoosecarefully,youcouldbemissingout
on the right product for you.

•      The Retirement Account has a simple charging structure of o.65% of the total value each year (or
0.75 if you choose offline servicing).

•       100% of the premiums are used to buy units to invest in funds, and there are no differences
between the prices used to buy and sell units (no bid/offer spread).

•      There are no exit charges if you want to transfer out of a Retirement Account ortake your benefits.
•      Using our Retirement planning Toolkit you can compare on a graph your existing ReAssure

pensiontoaRetirementAccount.Thismeansthatyoucanseewhatimpactanychargesyouhave_  _  _I-i_   L,-+L  f,  ,+,  ,P-

policy might affect what you get back in the future.On your

FindoutmoreaboutLV=andtheRetirementAccountatwww.reassure.co.uk/plan.TheRetirement
Account and the LV= service are usually only available to customers that are aged 55 or over.

Important information about tax:
After any tax-free entitlement,  money you take from your pension is taxable as earned income.  How
muchtaxyou"needtopaydependsonthewayinwhichyouaccessyourretirementoptionsandyour
income from other pensions and earnings in the same tax year.

0028/8/0221
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Findouthowpensionscamswork,howtoavoidthemand
what to do if you suspect a scam.

!f you suspect a scam, report it
Scam tactics include:

• contact out of the blue

ffi55
LIMITED
OFFER

• promises of high /
guaranteed returns

• free pension reviews

• access to your pension
before age 55

• pressure to act quickly

•  Report to the Financial Conduct
Authority (FCA)
by contacting their Consumer Helpline
on 08001116768 or using the
reportingformatwww.fca.org.uk

•  Report to Action Fraud
on 0300123 2040 or at
www.action fraud.police.uk

•  lf you're in the middle of a transfer,
contact your provider immediately and
then get in touch with The Pensions
Advisory Service (TPAS) at
www.thepensionsadvisoryservice.org.uk

www.ifea.®rg.uk/scamsmart



Foursimplestepstoprotectyourself
from pension seams

Rejectunexpectedoffers
lfyou.recontactedoutOftheblueaboutyourpension,chancesareit`shighriskoraScam.
BewaryOffreepensionreviewoffers.Afreeofferoutofthebluefromacompanyyouhavenot
dealtwithbeforeisprobablyascam.Fortunately,researchshowsthat95%ofunexpectedpens!on
offersarerejected.*

Checkwhoyou'redealingwith
Checkth@Finan€iaiSefvicesRegister€www.register.fca.org.ukitomakesurethatanyoneoffering

youadi/ic@oroth@rfimincialservic6isigFCAnauthorised.

Ifyoudon'tuseanFCA-authorisedfirm,youalsowon'thaveacce§stotheFinancialOmbudsman
ServiceortheFinancialService§CompensationScheme.Soyou'reunlikelytogetyourmoneyback
ifthingsgowrong.IfthefirmisontheFCARegister,yoii§hnllldcalltheConsumerHelplineon
0800„16768tocheckthefirmispermittedtogivepensionadvice.

Bewareoffraudsterspretendingtobefromafirmauthori§edbytheFCA,asitcouldbewhatwecaw
a'clonefirm',usethecontactdetailsprovidedontheFCAReglster,notthedetailstheyglveyou,

Don't be rushed or pressured
TiE!{eyowrtimeL®mdi!I€e,3!§&it@&iq©c8{Syfjajm@ed-evenifthismeansturningdownan`amazingdeal'.

Be wary Of promised returns that sound too good to be true and don't be rushed or pres§ured into
making a decision.

Get impartial information and advice
ThepensiensAdvis®ruys,g.F`/icB€www.ffF`Spe!nsagSns@qivis®gr#'sSFvia,a-.rFFgauts8-Provides

Independent and impartial information and guidance.

P©n§iogr!Wiffiffi{`tngwwpe©ris!©nwig@o{j®&jaurkB--Ifyou'reover50dridhaveadeflnedcontribution(DC|

pension,PensionWiseofferspre-bookedappointmentstotalkthroughyourretirementoptions.
Fin@n€iaiadvig©rs-It'simportantyoumakethebestdecisionforyourownpersonalcircumstances,
soyoushouldseriouslyconslderuslngtheservicesofafinancialadviser.Ifyoudooptforan
adviser,besuretouseonethatisregulatedbytheFCAandnevertakeinvestmentadvicefromthe
companythatcontactedyouoranadvisertheysuggest,asthismaybepartofthescam.___.I
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Think bofore you act

CoronavirushasaffectedusaHdifferently,butit'simportantthatyouconsiderthelongterm
effectonyourfinancesbeforemakinganychangestoyourpolicy.Youshouldmakesureto
readthisinformationandconsideryourdecisioncarefullybeforecarryingon.

I'm plannlng \on cashing ln my poliey

Thevalueofmanyinvestmentshasfallensignificantlyoverthelastfewweeksandtheremay
befurtherfallsasCoronaviruscontinuestohaveaneffectontheeconomy.Whenmarkets
fanlikethis,peoplemaybetemptedtowithdrawtheirmoneytoprotectit.Thiscanleadtothe
investmentbeingsoldatalossandyoumightmissoutonanyincreasesinvalueinthe
future if markets recover.

Ifyouneedmoneyintheshorttomediumtermandhavesavingsthatcouldbeusedinstead,
youmightwanttoconsidertakingsomemoneyfromthosealternativesources,ifthatstill
leavesmoneyinrainydayfunds,ratherthantopotentiallyrealiselossesfromtheinvestment.

TheGovernmenthasannouncedarangeofmeasurestooffersupporttopeopleduringthe
pandemic.Youmaywishtoinvestigatewhetheryouareeligibleforthissupportbefore
withdrawing money from your investments.

Iftheproductincludes"fecover,youshouldconsidertheimplicationsofcancellingit,or
stoppingongoingpremiums,inlightofthecurrentadditionalhealthrisks.CoverusuallyCosts
moreastimegoesbysoanalternativepolicymaycostconsiderablymoreforthesame
cover, or it may be that the same cover may not be available at all.

If you need or want to cash in your investment, you could lose out significantly in the longer
term. So, you might consider only cashing in what you need.

Some policies have valuable features that will be lost if you take your money early. This
could include guaranteed returns on your investment or cover that will protect you or your
family if the worst were to happen.  It's also worth considering whether you need to take your
money from your policy right now.  By taking your money from your policy now you'Il lose the
ability to benefit from any recovery in the stock markets that may happen over the longer
term.

Should I continLie to lrivest money ln my policy?

There are no guarantees about how funds may perform in the future. If you choose to stop
paying money into your policy you should make sure that you don't lose important cover that
you may need to rely on in the future. Making changes to your contributions is an important
decision, and if you're not sure what action to take you should speak with a Financial
Adviser.

I'mnctsuxpwhattodo-wh®rocan1gofogcth®Ip?

lf you're a pension customer you can access the government's impartial guide on how the
pandemic could affect your retirement savings at our website (ww`hr.roaesuro.co.uk)
If you're not sure what to do you should speak with a financial adviser (unbEasod.co.uk).
You may also find helpful information and guidance from Pensionwise
(p®nsionwls®.gov.uk) , the Money and Pensions Service
(mon®yandpens!onss®rv!c®.ore.uk) and Citizens Advice Bureau (citiz®hsadvic®.ore.uk).
If you're a pension customer you can also explore the Retirement Planning toolkit
(roaasuro.co.uk/plan) that shows you the long term effect of your retirement plans.
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