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10 South Parade

Bawtry
Doncaster
DN10 6JH

18 November 2020

SENT BY SECOND CLASS POST & EMAIL

Cranfords
International House
Constance Street
London
E16 2DQ

Dear Sirs

Tel: 01302 711211
Fax: 01302 711608

Email : info@tbplaw.co.uk

RE: FSCS Request

ClientDetails:SarahWinstanley,113BIrdwellDrive,GreatSankey,Warrington,WA51XD

WehavebeeninstructedbytheabovenamedclientinrelationtotheirSelf-Invested
Personal Pension (SIPP).

The FSCS have written to you on multiple occasions to request information and you have
failed to respond.

The FSCS have requested the following informatior`_;

•    The name, address and financial services regulator number of the firm that originally
sold the policy

•     A copy of the original application form
•    A full transaction history showing all fund switches, or a copy of any written fund

switch  instructions received
•     If the policy has been transferred to another provider, the value of the transfer
•     A history of policy servicing agents
•     A current schedule of investments with valuation
•     A history charges, withdrawals and contributions to the policy
•     The investmentfunc](s) in wnicn the policy was invested
•    The SIPP's current schedule of investments and a valuation of them
•     Balance of the SIPP bank account and amount of any charges owed to Cranfords

but unpaid  due to  illiquidity.

Please provide the requested information directly to the FSCS at PO Box 300, Mitcheldean,
GL171 DY or by email to claims@fscs.co.uk. Please ensure you quote the reference P822-
M3ll/V when providing the information.

Alternatively, you can provide the information directly to us at The Byrne Practice and we
will forward it onto the FSCS.

I expect a satisfactory response to be provided within 7 days of the date of this letter.
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To Vvhom lt Ivlay Concern
I/\/Ve herby authorise TBP  Legal  Limited to act on my behalf in furtherance of my complaint and/or claim with the  Financial

Sarvieae ComDoneatjan  §eham6.
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