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Welcorfue to iBusiness  Banking  (iBB),  our online banking service for business customers. You  have  been
nomina€edasaLocalAdministratorforyourcompany.ThisgivesyouextraaccesstoiBBtocontrol
6then u``8er privileges  and  access  levels.                                                                                                                             jt,,\' ttect `jctur
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Getting ,started is as easy as A, 8, C
FTOu:[krfurfu  to:

rfu}cj,Hat®your 8 character User lD,  Personal
iBB.Access Code  (PAC)* and  Digipass**  ready

\,`#va,:;i3:fli3a,y5o3usr:bp:h:rt:i:s,::,::ymentL,in,ts***
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*  Please contact your Business Centre or Direct Banking to advise if the  PAC will  be collected  or posted to you.  Make

:*u+eo#BbBr':#epnrt°c°:n°tfa'cdte;:,I,f':i:t:°;o:'tyho::uD,i:ypoaus:recoHectlngfromthebranch
*** Before a  User can  make any payments on  iBB,  User Payment Limits  must be set. To do this, visit our Help Centre

.dy..Q!.iQJSLn.grQniLLe_Elelp icon_within iBB where you  can viewaDemo-onJHow do + set Payment  Limits'.
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•       DO  NOTdiscloseyour user lD orallowanyoneto useyour user lDto access iBB.
•       For information  on  keeping  safe Online,  visit our iBB  security centre Qn

• . , `i{r2..,www.aibgb.co.uk/ibusinessbanking,  where you will find  hints  and  tips on  how you  can  prQte€try®`ur

company and  prevent fraud.
\

F6r d6tailed  Information  on  your Local Administrator role,  Getting  Started,  First time  log  in,  Account
information,  setting  payments  limits and all aspects of iBB,  please visit our Help Centre after you  log  into`jBB ..,,, `     I

Oa>Nfas+@ethin this letter in a safe place as  it contains confidential  information,

Yours faithfully,

fapl,"Jl,'ut€}ct:i+.

Niall  Sargent
`Manader,  iBusiness  Banking
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Need assi.stance?
Log into iBB  and  click on  the  Help icon  to visit our  Help Centre.•   Alte!rhatively cau  our I.Business  Banking  Customer  Support Team  on  0370 243  0331+.  Lines  are open  Mon-Fri.  08:30-17:30

+ Call charges may vary,  please refer to your service provi.der.
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Registered  Number Nlo18800. Authorised  by the  Prudentlal  Begulation Authority and  regulated  by the

Financial Co.nduct Authority and the  Prudential  F2egulation Authority.
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