
Transfers 

 

 

 

Click on the Transfer 

button to start the 

transfer process. 

The user is taken to 

the ‘How pension 

transfers work’ page. 

Please provide the 

relevant text for 

each step in the 

process.  



 

 

 

 

The user is presented 

with options. 

Select ‘In-specie 

Transfer’. 

Click ‘Next’ 

The user has to complete details about 

the pension. 

Please refer to the comments in red on 

the image and advise. 

Click on ‘Next’. 

  



 

 

 

 

Please review the content on 

this page for updates 

Click ‘Continue’ – Dashboard. 

The user makes a 

selection and enters the 

necessary details. 

Click ‘Next’ 



 

 

 

 

Let’s pretend that we have 

initiated 2 cash transfers and 

completed 1 In-specie transfer. 

Click ‘Transfers’. 

The user may view the pending 

transaction details as well as 

completed transfers. 

Please review the content on this 

page with regard to what should 

be displayed for pending and 

completed ‘Cash’ and ‘In-specie’ 

transfers. 


