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From: transfers@ii.co.uk <transfers@ii.co.uk>  
Sent: 06 July 2020 11:22
To: david.irving@outlook.com 
Subject: Transfer Out - Status Update (Ref:#CS-TR-214503-Cash)

Transfer Ref: CS-TR-214503

Account Type: SIPP Account

Keeping you updated: Your Cash Transfer Out to Whiterock Ventures Ltd
Pension Scheme

Dear Mr Irving

Just a quick note to let you know where your transfer is up to:

Transfer Stage Status 

1. Information Request

Your new provider informs us of your intention to transfer out of your
account

2. Cash sent to your new provider upon review

Once our review of your request has been completed, your transfer
will be processed and a cash payment instructed. 

Your request is currently under review with our pension scheme administrator.
Once we have an update on your transfer, we will be sure to get in touch so that

you are fully aware of the progress being made
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How long will my transfer take? 

Cash transfers can take up to 3 weeks 

Please be aware the above timescale is an estimation and depends on various factors, which can impact how long your transfer will take. All cash
payments instructed will be in Pound Sterling (GBP).

 

Getting in touch 

If you wish to contact us the easiest way is by secure message. Visit www.ii.co.uk, log-in and click on ‘secure messages’ from your ‘account’ menu and
quote your Transfer Ref: CS-TR-214503 in the title of your message.

 

  

Best regards,  
  

The Transfers Team

Interactive Investor

 

 

 

Please do not reply directly to this email. It was sent from an unmonitored inbox which means we will not see your message.

 

Consider the environment: Please don't print this e-mail unless you really need to.

Confidentiality: This email and its attachments are intended for the above named only and may be confidential. If they have come to you in error you must
take no action based on them, nor must you copy or show them to anyone; please reply to this email and highlight the error.

Viruses: Although we have taken steps to ensure that this email and attachments are free from any virus, we advise that in keeping with good computing
practice the recipient should ensure that they are actually virus-free.

Brokerage Services provided by Interactive Investor Services Limited, incorporated in England and Wales with company number 2101863. Registered office:
Exchange Court, Duncombe Street, Leeds, LS1 4AX. Authorised and regulated by the Financial Conduct Authority, 25 The North Colonnade, Canary Wharf,
London, E14 5HS, United Kingdom (Financial Services Register Firm Reference Number 141282). Member of the London Stock Exchange and NEX
Exchange.
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