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MRKEITH ANGELL

34 CHURCH WALK NORTH
SWINDON

WILTS

SN25 3D)
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Your water and wastewcier bill,

For the supply of water and wastewater services to:

34 CHURCH WALK NORTH SWINDON WILTS SN253DJ from
27 Meuch 2017 to 26 September 2017,

This biil is for information only.

Your Direct Debit instalment plan

Sort code: XX-XX-41 DH

Account no: XXXX7168 T
Debit

Your Direct Debit customer reference 9975567482
Payments nicde

26 Apr 2017 - 1aG0n
22n 2017 - 000
22 Aug 2017 - fao00

H your bank detalls have changed or youwish to change your Direct Dehit detalls
vislt thameswoter coukidived or calfus,

22 M(ly 2017 - 1Aa6on
242017 - 13000
225ep 2017 - 13000
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How do you compare?

You currently use arountd 17 3m? {cubic
metres) of water a year. Use this table to see
how your water use compares with the
average household. Using less wilk help you
reduce your water and energy bilis, while
helping protect future supplies.

For tips vistt tharmeswaotes coukésavewutor

foye 1013

Bill date
28 September 20017

Your account number
QOINN-G282

Your account and Lifl

U800 980 8400

Weekdays 8om to Bpin, Sat 8am to 6pm
Texiphone: 0800 316 6899

Waoter and vaastowater services
anon 316 93800

tines ahvays open
Texiphone: 0800 316 9898
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Yo chnaos oxplained,

i

Mot reading

For 34 CHURCHPWALK NORTH SWINBON WILTS SN2530D)

Meter No: 07M349136

| New reading on 27 September 2017

Previous reading on 27 March 2017

TVotal volume used

Churges

Period 1: from 27 March 2017 to 31 March 2017 (5 days).

Yo_{u::\_e_m.’
Water used 2.3641
Fixed charge

Total

Yolurme m3
Usedwaterdisposal 23641
Fixed ch

Perloct 2: from 01 Apsil 2017 to 26 September 2017 (179 iays) o

Volume m?
Waterused 84,6359
Fixed charge

Volumem3

Tolul charges

Type of 1cading Readlng
Actuat 1534
- Actudl 1447

Pence perm?

i28.37

Peace perim?

Pence per m?

128,97

Chorges

£3.03

£0.29

£3.32

Chorges

£193
£0.96

om0

Charges
£109.15

(11938

mi}-sed water (ﬂs:pﬂursul ' 811.6356 o
Fixed charge
Total )

Ponce pet m? . .Clxu.g‘e.s.
78,83 £66.71
£33.36

) 10007
£2725.006

Poge 2t

Wit b cabie paete?

A cubicametse {Tovi) s 1000 litres ot
about 220 gallons. This works out al
around 12 baths o1 20 showers,

Muanaging your accoti.,
Keep us up to date

Please tell us if any of yout detalls
change, You can do Lhis on our
website, by caling us, or wiriting to us
at: Thames Water, 10 Box 286,
Swindon SN38 2RA,

Undlerstanding your hill,
You can download our charges
scheme from our webshe,

Water and wastewater charges
These aie bused on the amount of
water and wastewater you use. Qur
cuirent charges, including new charges
are avallable for downfoad from our
webslte, Or call us and we'll post a
leaflet to you.

Fizxed charges

These charges include the costs of
billlng, enquirtes and metering, The
charge for surface water and highway
drainage Is Included In the wastewater
fixed charge,

if surface water from your property
doesn't drain to our sewers, you may
he ableto claim areduction of £12.13
for this bll. For more detalls please visit
thameswatercoukfswd or call us on
0800 980 53800,

Moving home,

If you're inoving please let us know
onhce your inove date Is fess than 28
days away, You'll need your account
number, new address and meter
reading. Please give us at least two
days notice of your move date to avold
having to pay more,

thameswater.coakfmove
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Account activity

Amaount it credit at kast bill (dated 28 March 2017} 46515
Payments que sihce last bill - thank you £212.00
Total new (h(nges Eo; thls pwio{i £225.66
Aceount balance (n credit) £51.49

For services including lurge print, braille und interpreters
visit thameswater.coukfextracare or call 0800 009 3652,
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Soneysaving freehbics,

Our leee gadgels fit taps, lollets

and showers Lo save water without
affecting performance, This meuns
yau can fit them, forget about them
aned save money on your waler bill
Using less hot waler could also save
Yyou even mofe money o your enetgy
bills ¢1s L costs more to heat water
than the cost of the water ftself, Order
your freebies now.

thameswaterco.uk/freehios

Helping you pay,

If you're finding it hard to pay your
water bill, let us try to help, We have a
range of support availible from
spreading bills and arrears into
affordable amounts to our tarlff to
suppoit custoiners in hardship,

thameswaterco.ukfsupport

Your data,

Visit us onfine to find out how we use
and store your information, and how
youl cai request access to dt.

thameswotercoukiyourdota
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