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HM Revenue and Customs 
Pension Schemes Services

Ferrers House

Castle Meadow Road

Nottingham

NG2 1BB











20 October 2016

Dear Sir or Madam

Member Trustee : 
Miss. Sally Milliner


Date of birth: 

01 May 1963

PSTR: 

00815851RC



Old Scheme Name: 
Trimix Limited Pension Scheme

New Scheme Name:
Flutterbye Enterprise Executive Pension

As the appointed administrators to the above scheme, on the 17 March 2016 we submitted to you a request to change the scheme name and again on 21 September 2016 along with the signed Resolutions (copies enclosed).

Despite numerous attempts to chase this up it has yet to be resolved.  The extensive delays incurred are now having a detrimental effect on the running of the scheme and the members Independent Financial Adviser is unable to complete transfers on behalf of the scheme member. Given the delays we now ask that the request be treated as a matter of urgency and the change completed at the earliest convenience.  

Should you require any additional information then please contact us immediately to avoid any further delays.

Yours faithfully
Emily McAlister

For Pension Practitioner. Com 

Enc.
Daws House, 33-35 Daws Lane, London. NW7 4SD
Registered in England No: 6028668; VAT Reg No: 894312018
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