STRATFORD

Thursday, 21 April 2016

PRIVATE & CONFIDENTIAL
Brad Davis

Pension Practitioner

Daws House, 33-35 Daws Lane
LONDON

NW7 45D

RE FLUTTERBYE SCHEME DOCUMENTS

Dear Brad
Further to our recent discussions please find enclosed the outstanding documents for the above scheme:-

METRO BANK OPENING APPLICATION

SIGNED PENSION PREDATORS BOOKLET

SIGNED NOMINATION OF BENEFICIARY FORMS

SIGNED ADMINISTRATION AGREEMENT

SIGNED DEED OF APPOINTMENT

SIGNED DD

SCHEME SETUP QUESTIONNAIRE

SIGNED TRANSFER/DISCHARGE FORMS FOR YOUR COMPLETION & SUBMISSION

e o » o © © o o

| trust the forms meet your requirements and should you need any additional information please do not hesitate to
contact me.

Yours sincerely

N
‘i?..'".'
-.'a 45,&

Adrian Shakespeare Dip PFS, Cert’s CIl (MP & ER)
Managing Director

-\

Enc
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ICLITIONENC

SSAS Set up questionnaire Telephione: 0800 B34 4862 Fax: 02087112522 Emall; info@pansionpractitionercom

"' Name of Scheme (‘:UW’Q«%‘:’&: GN/eo_Plel—-— é‘}(t‘CU7 Ja P"‘NS\O/O

: Eﬁi;:é;);rcc?g;%zgy:hL Scheme 1CL» V776l 837{6 C\IQMQQ 1S (< L'_
Serving Address for
FPension Carrespondance L(_ Q & C Tl )/ C COSE
WenVocE
CJAJ})) l.'(’ﬁ
C+s GAQ
Telephone Number 0'2 CT 70 g¢! L-}—L*— gg’f- '
e SaveY Micuy A E,JL
|

\.‘-Emall Address S ML L"_Q E& @M_QQPLMQ’{

Accountant Details

[,-Name of the Company CADDSTON |

Gt Nore Pac PPa ysnns

Telephone Number 2920 2- 32 227

wnssvs D DDA @ Cranszond Aecomiass - (oLl

(ngﬂn Nouss |, (o cazimbia Poab,
CFn 9 L_:S )

Financial Advisor Details

e _-— S—

.I Name of the Company mwgmé
Contact Name LOWTM%M .
Telephone Nurber ) Bngl G2 |
Email Address ADL e @ (WA ZWAS7IAR, - Lo O |
e Azasne Mouse (AR RSED FARY |
Warn 7> Reedeond, (F3) 2P

Paws Holse 33:35 Daws Lgne London NW74SD Hegisterad in England No: 06028668

ALNTECHISED AND HEGULATED BY THE FINANIAL CUNMUMICT ALIT ¥ B3 10EE



Dract

B P_ension

SSAS Set up questionnaire | IEliephcnerD800634 4862" Fax:020 8711 2622 Emall; infp@rpen_'sionpréllcliiioﬂer.com
| |

Trustees

et o g e SACY )
SisTaing !\/\u—\_\ Ne o Date of Birth ol |OS lé’g - |
Proposed Retirement Date :I,S National Insurance Number NA?Zb.Z%A
Home Addrass Ll* Qe C._f'(_‘fdzy C \_Dﬁg
WernNoS
Caand
CFS 6AQR

| Is this Trustee also a Membar? [\res [ne
" Trustee 2 Tile (Mr, Miss, Mrs) Forename(s)
Surname Date of Birth

Proposad Retiremant Date Natignal Insusance Number

Home Address

Is this Trustoe also a Mempbar? DYES |__ N

Please relurn this form lo;
info@pensionpractitioner.com

Alternalively, post this form io:
Pension Practitioner .Com
Daws House:

33-35 Daws Lane

London NW7 45D

oo ahldes-

Daws House 38-35 Daws/Lane Landoh NW7.45D | : Redgistared I England INo: 08028668



SM
SM
SM
SM

Company Description

ADDITIONAL SCHEME INFO

National Insurance Number

Employer corporation/partnership tax reference

Company Number
Company bank
Account No

Sort Code

VAT reference

Employer PAYE reference

No. of Employees:

No. of years Trading (Employer)

Telephone Number
Ceding Transfer Schemes

Source

Clerical Medical
Standard Life
Mobius Life
Aegon

Asset/Liability

Personal Pension
Personal Penslon
Personal Pension
Personal Pension

Professional secretarial & Legal
services

NA724226A

201 17579 13985
9237427
Santander
82773514
09-01-28

N/A projected turnover does not
require Vat registration

N/A remuneration will be via
Dividends not PAYE

1 Director

Established 26/09/2014

02920205944

As Below
Reference Status Monthly Value
5240658G Ends 2028 £0 £24,421
D2039540000 Ends 2028 £0 £1,096
A/000003458 Ends 2023 £0 £23,683
9658361 Ends 2028 £0 £9,542

TOTAL £0.00 £58,742

v
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1 MILUNER

2 MISS BALLY

DVLA
WENVOE, CARDIFF

CF56A0

8 lWﬂBHWlfDl{lUGlMlUﬂWﬁfﬂlﬁ

3 01,05.1863 UNITED KINGDOM

4 15012014 45 12102022 4c

5 MILLIES5053809KD 37
8 4REGTORY CLOSE

19 I 1\ l 200 N
| Certify That this is a trye cop
Original document which |
have witnessed ang any picture bears 3
true (ikeness to the Client.

FCa No;536087

Adrian Shakespea're IFA
Wealthmasters Financial Managemen:,
Atlantic House, Charnwood Park,

Bridgend CF31 3p, i&



Keep this safe/Cadwch hwn yn ddiogel

8562717

LA1%; Counterpart Driving Licence/Gwrthddalen y Drwydded (p740w
DAV Important document - The photocard and paper counterpart should be kept togethar. Both must bo produced when equired.
SauenTrsds  Dogfen bwysig - Fe ddylat' cerdyn fiun a'r gwrihddalen eu cadw gyda'u gilydd. Rhald dangos y ddwy pan fydd angen.
113062
% Document number/Rhit doglen
MISS SALLY MILLINER 140121720186
g  ARECTORY CLOSE Tesea Auber
T WENVOE Driver number/Rhif gyrrwr Rhif cyhoeddi
g 8922,'{’5 MILLI 655013 S99KD 37A
§ e
N 38800 Qullhdef —~

Provisional entitement

Galiweh ddiweddary, amnewid at adnewyddu eich trwydd
yrru ar-lein yn www.gov.uk/browse/driving
You can update, replace and renew your driving licence

online at www.gov.ul/browse/driving
EntiBament history (sew Saction 2 overieaf)
Cyn hawhiau gyrru fgweler Adron 2 dros y dudaler

Hawl dros dro X
Catogory From until Codes Category From Until Codes Catugory Fton -l Codes
Categori, [*] b Tan. Codsu Catagon o Ton Codau Cawger | [+ Godov

A 04 07 80| 30 06 33
6H 09 07 80| 30 04 33

Endorsements fas supplisd by convicting court)

Ardystiadau ffely'u eyfiwynwyd gan y llys a'ch cafodd yn eucg)

i I 1 Disqual. Penalty

Somictm | Dateofconvcten | LI | oDute ol elenes Sirw | period other | points

Céd Cytnod t
%sgnl'lnﬁ ou?:&u "°.£2‘ nmwn tmsozd n:rwma "“.2‘1‘ a:;:rm £ swahersd Arall mbw
3262| --a-----F--- | SP30 [ 07, 03] 1 03
FIXEQ PENALTY | :l ;
3262 ---;--—--;--- - SP30 30; 08 12 03
FIXED PENALTY @ : H

et ln| 205"
| Certify That this is a true copy of the

Original document which | have

witnessed and any picture bears a true

likeness to the Client.

FCA

No; 536087

Adrian Shakespeare IFA

Wealthmasters Financial Management,

Atlantic House, Charnwood Park,

Bridgend CF31 3PL g

NOTE: < meens “earfler than"
SYLWER < yn gehgu ‘en”

You may only drive tha above il you heid catrent
enttiomant for a hyher category
Covech yrui 1ehod Gm Snd O 903 gennych chw haw
gyfradol &r gyfer C2:000M Uweh

. Official Use
At Ddefnydd y Swyddfa

Changes to your penmanent address, please write clearly in the boxes using CAPITAL LETTERS IN BLACK INK. {See Section 1 averlesf)
Newidiadau reh cyfeiniad parhaol, ysgrifennweh yn glir yn y blychau gan ddefnyddio

LLYTHRENNAU BRAS MEWN INC DU, (Gweler Adran 1 dros y dudalen)

Now houso No.
Rhif 9 nowydd

Now addrass
Cyteiriad nowydd

New postcodo
Coad post newydd

This docurnent must not be used for chango of name. For
www.directgovuki/motonngforms and to pick Up at Post
anfonweh fiurfien ‘Cals am drwydded yrru cerdyn fun' (DIW) i ni, sydd ar gael i archebu wrth www.direct gov.

change of name plaase fil in and send us a ‘Appiication for a driving licanca’ (1) form, which is avaiieble to ordor fron

Sond the filled in form with your photocard and countarpart icence to DVLA, Swansea, SASH 1BN.
Uenwchyﬂurﬂena'nwnﬁsngyda'ehumddedwdynmmagmﬁ)ddalmydmyddadwvmmmwesmmm.

Sign in the white box

to confirm changes
Lofnodwceh yn y biwch gwyn
| gadarnhau'r newidiadau

Date
Dyddiad

WWIMMWWMMwWMWMMOsWGmeMM
uk/motoringforms ac ar gael o ganghennau o Swyddfa Bosto.

Asiantaet

weithredo! o’
Adran Drafnidiaetf

An executive agency of th

sh2

Department fo

Transportl



CERTIFICATE O(I;FII;I.\CORPORATION
PRIVATE LIMITED COMPANY

Company Number 9237427

The Registrar of Companies for England and Wales, hereby certifies that

FLUTTERBYE ENTERPRISE LTD

is this day incorporated under the Companies Act 2006 as a private company, that the
company is limited by shares, and the situation of its registered office is in Wales.

Given at Companies House, Cardiff, on 26th September 2014.

';-‘9_."""‘." v
| Certify That this is a true copy of the

Original document which |

have witnessed and any picture bears a
true likeness to the Client.

FCA No;536087

Adrian Shakespeare IFA

Wealthmasters Financial Management,

Atlantic House, Charnwood Park,

Bridgend CF31 3PL
= 4)n |2y

The above information was communicated by electronic means and authenticated by the
Registrar of Companies under section 1115 of the Companies Act 2006

‘ @ THE OFFICIAL SEAL OF THE

Companies House REGISTRAR OF COMPANIES



Bill date
29 Dec 2015

MISS S MILLINER

4 RECTORY CLOSE
WENVOE

CARDIFF

CF5 6AQ

Dear Miss Milliner

Your bill came to £23.99

Youdon't need to do anything - we'll take this amount from your
bank account on or just after 7 January.

the
hat thisis @ tn:‘e copy of
nt whic ars
origet d:scs:r:ind any picture be
have v to the Client.

Your account number

SW11121015 M152wT

> This bill is for

v BT Sport

Q Helpful hints

o Tomanage your BT Sport account,
€31 0800 032 7935

o Youcan access answers to your most
frequently asked questions by going
online at www.bt.com/helpwithmybill

£ View your
account online

www.bt.com/mybt




Your questions answered

o Where can Hind help with my b
You can find anywrers to many of your guesticas
cnfine at www.bt.cemfhelpwithmybill

Standard line rental is payable by Direct Debit. if you don't pay by Direct
Debit wa'l move you 1o Ling Rental Plus which includes a number of extra
features and a choice of payment method, BT Batic, Une Rental Saver and
Home Phane Saver customers will not need 10 move to Line Rental Plys if
they choose not to pay by Direct Debit. Ofcom {wwrv.ofcom.org uk) is the
independent reguidtor for the communications industrics in the UK,
promating competition and prutecting consumers,

British Telscommunications ple [registered in England no. 1800000) and BY
Payment Services ttd (registered in England no, 0611 1881)

Registered Offices 81 Newgate Street Londan ECJA A,

8ill date Your account number
29 Dec 2015

SW11121015 Mi52wr

Contacting us

Please have your sccount number ready. it's in the top right hand comer.

10 MANAGE YOUR ACCOUNT wwrr.bt.com/mybt or 0800 44 33 11
You can view/download your bills. make payments, set ?Imaneqe your
direct debit, check usage since your last bl and track orders,
FOR FAULTS AND TECHNICAL HELP
PHONE LINE Wi bt.csmy/help/phone or 0800 800 151
BROADBAND wrvr bt or0200 111 4567
W ww.bt.comfhelpfty or 0800 111 4567
_!!QQBILE wevwr.bt.comfhelp/mobile or 0800 111 4567
SALES
PHONE LINE/BROADBAND www. b, ‘packsges ar 0300 800 150
mh% or 0800 800 900
_MOBILE e btcem/help/mobde or 0800 131 4567
For a Large Print or Braille bill 0800 800150
o B or www.bt.com/billformats
FORANYTHING ELSE vovrw.bt.com/coatact or 0800 800 150

— N o vww/]
Ifyou have a taxtphona pleasase BT TextDirect by dialling 18001
/g befose the number you want, foe example 18001 0800 800 150

Is everything OK?

{fnot, you ¢an contact us by phone on 0860 800 150 or visit
www.bl.com/contact and chat to us instantly - it's a quick and casy way

0 ansvrer 3ny questions you may have, and if we need mare information we
€40 ask you thare and then, Altematively, email us from the above fink,

Most matters can be resolved by phone, chat or email, but if you do want

1o write in please include your account number, email address, day and
avening tentact number and your name and oddress, Write to:

BT Conespandence Centre, Providence Row, Ourham, DHI8 18T, I we cannct
resolve the istue betveaen us within 8 weoks, you ¢an Uten contact
Ombudsman Services: Communicatiens on 0330 440 1614, o visit
wwiv,03-communications.ony Ombud: Services: C ications offer &
free and independent dispute resolution scrvice,

To see our Customer Complaints Code visit wwa bt.camfcomphintscode or
<3l G800 800 150. For the terms and conditions for out products and
sewvices, §o 10 www.bLcom/terms For enguiries or comphaints about
premiun rate services, visic mm.phonepamlus.o:q.uk atcontact
PhonepayPlus on 0800 500 212,



Bilt date
29 Dec 2015

How we worked out your bill

Rental and other charges

T e e e

¢5 BT Sport

BT Sport Pack ~ 27 Dec-26 Jan 16 £19.99
This is the cost of your BT Sport at £19.99 2 month, charged in advance
fram 27 Dec 2015 to 26 Jan 2016

BT Sport HD Pack » 27 Dec-26 1an 16 £4.00
Thisis the cost of your BT Sport HD Pack ot £4.00 2 month, charged in
advance from 27 Dec 2015 to 26 Jan 2016

Your account number
SW11121015 M352wT

Total rental and other charges =

TOTAL including any applicable taxes =

Total £
-
¢ Great news! You now have

access 1o exclusive US
hit drama and movie
channel AMC from BT:
192 on your planner.

£23.99

£23.99

Page 3 of 3



ETRO

BANK

Pension Scheme Account Opening Request

Email to (preferred option): Partnership. Support@metrobank.ple.uk

Post to: The Manager, Partnership Support, Metro Bank FLC, One Southampton Row, London, WC1B SHA (if enclosing a cheque, please use this

option)

1. PENSION SCHEME DETAILS

Type of Pansion Schere  Full Name of Pension Scheme

(e.g. SIPP, SSAS)
SSAS

Full Name of Pension Provider

:Flutterbye Enterprise Executive Pension

Pension Practitioner.Com, Daws House, 33-35 Daws Lane, London, NW7 4SD

Full Nama and Address ol Professional Trusles
(if different to Pension Provider)

N/A

Are statemants required? ~ Yes

HMAC reqistration number of tha Pension Schame?

00815851RC

2. MEMBERS AND TRUSTEES

v No

Full Name and Addréss of Scheme Administrater
(if ditferent to Professional Trustee)

N/A
Are slatemants raquired? Yas [V Ne
Does Employer pay pramiuma/cantributions? Yes |v No

It yos ploase provide Full Name and Address of Employar and the
compary registration number (if applicable}

First Scheme Member
Tite (Mr, Mrs, Miss) Mliss Emall Address
" Currant Address \
First Name Sally B 4 Rectory Close, Gwenfo
T — CAERDYDD, CF5 6AQ
Sumame Milliner Dats moved in
Date of Birth 01 I 05’ 1 963 Ara slaternanis reqguired? Yas Mo
Gendey Female 16 1his indlvidual a Member Trustea? /| Yes Na |
Natienality British Is this individual an Authorised Sianatory? v Yes No
l6 Online Barking raquirad? v | Yes ]
Ceuniyot@ith  England {Please note View Only Access is avalable
“ Taloph and mobite phone number and email addrass
ome Telephons ~ !
Nomper P 02920594435 s
Mabile Number
pal
=] no Ssunemoron FowsLonox. WE 18 =14 We &rs sunanseg oy 1hs F Angumnn

3 Fruosval &
331 OF S2603 (12/18)



Pension Scheme Account Opening Request (coninued)

2. TRUSTEES DETAILS (continued

Second Scheme Member
Title (Mr, Mrs, Miss) Email Address
First Namae Current Address®
Middle Nama(s)
Sumams
Date of Birth No
Gandst Na
Nationality this intlividual o Member Truslea? | Ne
Country of Bitth Is this individual an Authonsed Signatory? Yos | | No
ts Criline Barking required? Yos | | No
;f:::;ehp?cne (Please notoe View Only Accoss {s availablo '
and mo_tmapmna humber and emaill address
Mabile Numtiar arg required;)
Third Scheme Member
Title (Mr. Mrs. Miss) Email Addreds
First Name Currant Address’
Middie Narme(s)
Surname
Dateof Bitih Are statomarits tedjlited? Yas No
Gender Is this individual & Schamea Mambar? Yas No
Nationality Is this individual & Member Trustes? Yes | | No
i ! hi i ? Ye
Gountry of Birth Is this individual any Authorised Signatory $ Ne
Is Online Banking required? | Yas | |Ne
:Emﬁrrf;ebaphune {Ploase note View Only Accuss is avallable
3 and mobile phons number and email address
Mabile Number are requitad)
Forth Scheme Member
Titles (Mr, Mrs, Miss) Emall Addiess
Firat Name - Currant Address®
Middle Name(s)
Surmame
Dat ot Bifth Ara stitements ruquited? Yas No
Gender is this individual a Schurme Mombat? Yes No
Natienality 16 tus iredividual a Member Trustee? Yeas Ne
I= thi i H amatary? Yes N&
Gountry of Binth s this individual an Authonsed Signatory
; Is Online Banking requred? Yes = Nao
:nx :;E’apmm (Please note View Only Access fs availablo
um and mobile phane number ard email address
Mobile Mumbor are roijuiret;)
pg2
Wit Batk, PLC |E rg s i it W, omrsiiy s G213 tegsean dllce Gre Shulnarston Bow, Loniir, W0 Z0A W i adibg)iectd pf (ke Prugestisl Regllalos
Authicry el regwtn) by Indtiinl Congust Aty & Frugsnrs| 8 Azlibatity 331 OF 52683 (12/18)



Pension Scheme Account Opening Request (continue)

2. TRUSTEES DETAILS (continued)

Fifth Scheme Member

Title (Mr, Mrs, Miss) Emal Addmess
First Nama Current Address® -
Midile Nama(s) |
Surname |
Data of Birth 7& statements required? Yes | | No
Gandar Is thiz indiwvdual & Scheme Member? Yes Na
Natanality Is thiz individual a Member Trustee? Yes No
Courity of Bifth 15 this individual ah Authansed Signatory? Yes No
Is Oriing Banking required? Yas No
:ﬁx;'emnlune (Flease neta View Only Access (s avallable
and mobile phone number and emall addross
Nohblle Number are required.)
Sixth Scheme Member
Title (Mr, Mrs, Miss) Emarn Address
Firat Name Current Address* -
Middle Name(s)
Surmame
Date-of Binh Are statements required? Yas No
Gendar Is this indindual & Scheme Membar? Yes | Ne
Nagonality Is this individual a8 Member Trustee? Yes | | No
| i
o Is thig individual an Auitharised Signatary? Yes [ | No
Is Orlins Banking required?. Yes | | No
_:zm"‘s;ahuhonu (Please nots View Only Access (s avallable
and moblle ghane rtmber and emall address
Mobils Number S fequped)
pgl
Wemo Bune FLC o mgiimed i Engiand sna Wess, comeany nuTber 0410478 Regitees clice OneSathamaton Fow. Lonoor, WE 1HE0HA We ata 1) sedl vy 12 Frunerss| SBagfaras

Auncny onid o guintea by 1he Financial Carppust Aumnanny mmel Frd et SReguiion Auhotty

331 OF S2683 (12/18)



Pension Scheme Account Opening Request (continued)

3. CHOOSE YOUR ACCOUNT(S)
I'We would like to open: ¥ A SIPP/SSAS Account Only Is a cheque hook required

A Fixed Term Savings Account and a SIPP/SSAS Account
{please complats Section 4)°

*Please note a SIPP/SSAS Account with Metro Bank is also required in order to-open & Fixed Tarm Savings Account

4. YOUR FIXED TERM DEPOSIT DETAILS

Amount fo be deposited Term (months)

Funds to be deposited by: Chaquie mads payable to the Panginn Scheme

Electranic transler frem another bank

(account details te which funds are to be sent will be provided by Metro Bank once the SIPPISSAS Account has
been opened)

5. MANDATE

In this section you tell us how many and which Authorised Signatories are required to operate this account.

Completion of this Mandate authorises Metro Bank to accept all instructions given, or acts parformed, in accordance with the “Our Service
Helationship with Business Customers” brochure and/er this Mandate on behalf of the Trusteas of the Pension Scheme,

Pleass indicate the signing instructions by ticking the appropriate box:

Member Truslee(s) and Prolassional Trustee(s] to sign togelher

‘It this option s salected please specify numner of authensed signatenies on bahalf of Member Trustees

“If tris option Is selecled plasse specily number of autharisad 'signaldrias on behalf of Pralessional Thusleas

OR

/ Prafessional Admimistraton(s) enly to sign

*Iius optien 15 selected please specily number of authensed signatornies on behall ol Pralassianal Truslees
"Please indicate below any special instructions:

Any ONE Trustee and ONE Pension Practitioner.Com signatory as per the Pension
Practitioner.Com signatory list. 1/We hereby authorise Metro Bank PLC (The Bank) to
deduct from my/our pension scheme bank account such management charges/fees and
adviser charges/fees as may be notified from time to time to the bank under the sole
instruction of two authorised signatories of Pension Practitioner.Com.

rg4

=l

331 OF 52683 (121

5)



Pension Scheme Account Opening Request (coritinues)

6. DECLARATION AND SIGNATURE(S)

Fraud Prevention Agencies

If you give false or ingecurats information and fraud is identified or suspected, detalls may be passed o fraud prevention agencies and/or CRAs o prevent frauy
and money laundenng Law enforcerment agencies may access and use this informatior

You authorise Metro Bank to disclose detalls of your account{s) to your professional adviser (as detailed below) and your pension provider as named
on the application form, or their successors in title,

Use of Your Infermation

More Information Is available about how Metro Barik will use yaur information. You.can find this at the beginning of the document *Our Service Relalionship
‘with Business Customers" Mote detallad information is also avallable In our “Guids to the Use of Your Information” Bolh of these documents are avajlable
on raquest By signing this ferm you agree to Metro Bank using your Iinformation as set out above and In the ways described in the above literature.
You can contact us inwrling at Metro Bank PLC, One Southampton Row, London, WC18B SHA or via email at enquiries@metrobank.plc.uk.

Declaration

Neiro Bank's dectsion to offer youthis Perision Schema Bank Accourtt s basad on tha information sat out in this application By appiying for trés Pension Scheme
Bank Account, you deciare that the Informatien set ol in this application ts, to the bast of your knowletige and belisl, carrect and not misleading. I any of the
Information provided in this application changes you must inform Metro Bank pramptly in writing

Your Pension Scheme Banx Account will be subject to the terms and conditions outiined in the documents “Our Service Relationship with Business
Customers" and tne “Important Information Summary” for this product As you are appiying for a joint accourt, you ackrowiecge that each of you is
saparalely respansibia for complying with the document "Our Service Relationship with Business Customers” and the "Important Information Summary"
If aty ona of you does not comply, Matro Bank can take action against any or 2l of you 2lone of together

Before signing this Fension Scheme Account Cpening Request you should carefully read the document “Our Service Relationship with Business
Customers" and the “Important Information Summary" for this product. |f there is ary term that you do nat understand, please discuss 1 with a Metro Bank
Fartnerships Service Centre Specialist before signing

I certify that | have reviewed the Pension Trust Deed in respact of the above named Pansion Scheme and:

+ The pension has been propetly constituted

+ The details shown above are complete and acourate

+ The Trustees are empowered to open &n account at Metro Bank PLT

« The Truslees are empowered to'operate the accounlto:appoint represertatives to cpemate the account

«To faciitate operations on the docount the Trustees are empowered 1o ulllise any stEctronic banking sarvice available from Matre Bank PLC

« The Trust Deed will be avaizbie for inspections by the Bank, ¢ required and that the copy will be retained for 8 petiod of € years alter the 2scgunt has closad
+ The signatories on the account mandate (section §) have beeh autharised and appointad by 8!l the trustees o the frustees’ representatives

+ We permit Matro Bank PLC to make enquimies 10 HMRC 1o confirm this scheme is registered with them {or tax relief and exemptions and we authorise HMRC
to provide 1tus infotmabion to Metro Bank PLEC upon request

By signing this form we acknowledge receipt of details of the Financial Services Compensation Scheme Information Sheet.

Ve confitm that the Account s to be subjest to the Pension Scheme Bank Account Important Infarmation Summary and the Terms and Conditians as set ot in
“Our Service Relationship with Business Customars” Part 4 Section 40

Professional Administrator(s)

Print name Signature
Postition Cato
Print name Signature
Pasitlin Dt
pg s
Ketgy Bare FLC 1t e @ Eng! oany Hurdies AIDATE Bogdigeed afles Cng Sauttimetos Ao [Lotdar, Wi IB EHA We sra altronssl by 1 Fouaporal Seuinion

ol e Wiay

iy isre] Fipitdish Ll Fogulind el Adlihasity 331 OF 52883 (1215)

Ao Attty ik) me gt by e Finsr



Pension Scheme Account Opening Request (continues)

6. DECLARATION AND SIGNATURE(S) {continued)

Member Trustee(s)Authorised Signatory(ies)

Print name Signature €

Saly MMiner SWITve

pae QAN \'\ (0

Print name Signature
Dater
Print name Signature
Dt
Print name Signature
(BEIH
Print name Signature
ale
Print name Signature
[Daty
_ 7.PROFESSIONAL ADVISORDETALS .
Name of Gompany - Pension Practitioner. Com Limited -
e Daws House
33-35 Daws Lane, London
= — - =g
Post code NW? 4SD Telaphone Number 08006344862
camcinare  Brad Davis / Georgina Stuliglowa o \
Emall info@pensionpractitioner.com R . \
pat

e D dHarrotan S Lonass W 1 S4A W e At 1 1t derist Ra
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Financial Services Compensation Scheme
Information Sheet

BASIC INFORMATION ABOUT THE PROTECTION OF YOUR ELIGIBLE DEPOSITS
Eligible deposits in Metro Bank PLC | The Financial Services Compensation Scheme (“FSCS")!

are protecied by:
Limit of protection: £75,000 per depositor per bank?
If you have mere eligible deposits All your eligible daposits at the same bank are “aggregated” and the total is subjact to the
at the same bank: limit of £75,000.2
If you have a joint account with The limit of £75,000 applies to each depositor separately.”
other person(s):
Reimbursement period in case of 20 working days.*
bank's failure:
Currency of reimbursement: Pound stering (GBP, £) or, for branches of UK banks aperating in other EEA Member
Stales, the currency of that Stats.
To contact Metro Bank PLC for Metro Bank PLC
enquiries relating to your account: One Southampton Row
London
WC1B5HA
To contact the FSCS for further Financial Services Compensation Scheme
information on compensation: 10th Floor Beaufort House
15 St Botolph Strest
London
EC3A 7QU

Tal: 0800 678 1100 or 020 7741 4100
Email: ICT @fscs.org.uk

More information: hitp:/lwww.iscs.org.uk

Acknowledgement of receipt by the
depositor:

* ADDITIONAL INFORMATION

*Scheme responsible for the protection of your eligible deposit

Your eligible depositis covered by a statutory Deposit Guarantee Scheme. If insolvency of your bank should oceur, your eligible deposits would
be repaid up to £75.000 by the Deposit Guarantes Schame.

*Genetral limit of protection

If a covered dapesit is unavailable because a bank is unable o meat its financial obligations, depositors are r=paid by a Deposil Guarantas
Seheme, This repayment covers at maximum £75,000 per bank. This means that all eligible deposits at the same bank are added up in order to
datermine the coverage level. If, for instance a depositor holds a savings account with £80,000 and a cument account with £20,000, he or sha will
only be repaid £75,000.

In some cases eligible deposits which are categorised as “tlemporary high balances” are protected above £75,000 for six months after the amount
has baan credited or from the moment when such eligible deposits become legally transterable. These are eligible deposits connecled wilh cartain
events including: |

(a) certain transactions melating to the depasitor’s current or praspactive anly ar main residanca or dwelling;

(b) a death, or the dapositor's marriage or civil partnership, divorce, rstirement, dismissal, redundancy or invalidity;

(c) the payment to the depositor of insurance bensfits or compensation for criminal injuries or wrongful conviction.

2 - - s - s -5 :
Store Opaning Hours: Menday - Friday 8am - 8pm * Saturday 8am - 6pm « Sunday 11am - 5pm metrobankonline.co.uk
Local UK Call Centre: 0345 08 08 500
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Financial Services Compensation Scheme (continued)

ADDITIONAL IF_\JFOF%MA'I'[ON (continued)

Mare information can be obtained under hitp:fiwww.fscs.org.uk
*Limit of protection for jeint accounts

In case of joint accounts, the limit of £75,000 applies to each depositor. Howaver, eligible deposits in an account to which two or more parsons ara
entitled as members of a business partnership, association or grouping of a similar nature, without legal personality, are aggregated and trealed
as if mada by a single depositor for the purpose of calculating the limit of £75,000.

‘Reimbursement

The responsible Deposit Guarantee Scheme is the Financial Sarvices Compensation Scheme, 10th Floor Beaufort House, 15 St Botolph Streat,
London, EC3A 7QU, Tel: 0800 678 1100 or 020 7741 4100, Email: ICT @fscs.org.uk. It will repay your eligible deposits (up to £75,000) within 20
working days until 31 December 2018; within 16 working days from 1 January 2019 until 31 December 2020; within 10 worling days from 1
January 2021 te 31 December 2023; and within 7 working days from 1 January 2024 anwards, save where specific excaptions apply.

Where the FSCS canriot make the repayable amount available within 7 working days, it wall, from 1 June 2016 until 31 December 2023, ensure
that you have access to an appropriate amount of your coverad daposits to cover the costof living (in the case of a depositor which is an individual)
or to cover necessary business expefses or operating costs {in the case of a depositor which is not an individual or a large company) within 5
working days of a requast Again, there are specific exceptions to this obligation,

In the case of a depositor which is a large company, where the FSCS cannot make the repayable amount available within 7 working days, it will,
fromy @ July 2015 until 1 December 2016, ensure that you have access to your covered daposits within fifteen working days of a request containing
sufficient information to enable it to make a payment, save where specific exceptions apply.

In the case of a depositor which is a small local authority, where the FSCS cannot make the repayable amount available within 7 working days, it
will, from 3 July 2015 until 1 June 2016, ensure that you have access t your covered deposits within fifteen working days of a request containing
sufficient information to enable it to make a payment, save where specific exceptions apply.

If you have not been repaid within these deadlines, you should contact the Deposit Guarantee Schame since the time to claim reimbursement
may be barred after a certain time limit. Further information can be obtained under hitp:/fiwww.lscs.org.uk.
Other important information

In general, all retail depositors and businesses are covered by Deposit Guarantze Schemes. Exceptions for certain deposits are stated on the
websits of the responsible Deposit Guarantee Scheme. Your bank will also inform you of any exciusions from protection which may apply. If depas-
its are eligible, the bank shall also confirm this on the statement of account.

" EXCLUSIONS LIST

A daposit is excluded from protection if:
(a) The haldar and any benaficial owner of the deposit have never been idantified in accordance with money laundering requirements. For further
information, contact your bank.
{b) The deposit arisas out of transaclions in connection with which there has been a criminal conviction for money laundering.
(c) Itis a depesit made by a depositor which Is one of the following:
+ gredit institution
» financial institution
» investmant firm
* insurance undartaking
» reinsurance undertaking
» collective investment undertaking
» pension or retirement fund’
» public authority, athar than a small local authority.

The following are deposits, categories of depasits or other instruments which will no longar be protected from 3 July 2015:
» deposits of a credit union to which the credit union itself is entitled

= deposits which can only be proven by a financial instrument unless itis a savings product which is evidenced by a certificate of depasit mada
out to a named parsan and which exists in a Member State on 2 July 2014

= deposits of a collective investment scheme which qualifies as a small company

= deposits of an overseas financial services institution which qualifies as a small company?*

« deposits of certain regulated firms (investment firms, insurance undartakings and minsurance undertakings) which qualify as a small
business or a small company” — refer to the FSCS for further information on this category

For further information about exclusions, refer o the FSCS website at www.FSCS.org.uk
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1S — ' i I .
[B) Pension  &hasiiste,

to pay by Direct Debit

Please fill in the whole form including official use box using a ball Service User Number (SUN)

| 2(5/0/0/9]9

Pension Practitioner .Com

Daws House
- FOR OFFICIAL USE ONLY
33 35 Daws Lane This is not part of ths [nstructan to yoir Bank or Bullding Sociaty,
London Important - Please compiste these detalls
NW7 48D
Account Holder(s) Name & Address:
Name(s) of Account Holder(s) Kame:
Address:
Bank/Bullding Society account numb Postcode:
Emall Addraess:
Branch Sart Code instruction te your Bank or Bullding Society
Please pay P5L re Pension Practitioner.com Direct Debits from the
account detalled in this Instruction subject to the safeguards assured by

Ie Dirget Doblt Guatantee. | understand that this Instruction may

Name and full postal address of your Bank or Bullding Soclety remain with PSL re Penslon Practitioner com and, if <0, detalls will be
To; Th= Manager BankBu|ldirg Sociaty passed eleqtronically 1o my BankaqudiE\g Saciety
ACCTESS Signature{s)

RAAA

Fositode Date

Reference Number

Banks and Bullding Societies may not accapt Direct Dabi Instructions from some types of account

Ths guarantee should De detached and retained by the Payer,

The
Direct Debit DIRECT
Guarantee

» This Guarantee is offared by all Banks and Building Societies that take part in the Direct Dabit Scheme.
The efficioncy and security of the Schema Is monitored and protected by your own Bank or Building Society.

s |fthe amounts to be pald or the payment dates change PSL re Pension Practitioner com will notify you & working days in
advance of your account baing debited or as otherwise agreed,

o If an etror s made by PSL re Pension Practitionar com ar your Bank or Building Society, you are guaranteed a full and
immadiate refund from your branch of the ameount paid.

» You can cancel a Direct Debit at any time by writing to your Bank ar Building Society.
Please also send a copy of your letter to us.




Nomination of beneficiary form

Scheme Name: Flutterbye Enterprise Executive Pension (hereinafter referred to as the
scheme)

Personal details:
Full name including title: Miss. Sally Milliner
Date of birth: 01 May 1963

In the event of my death, I, the member of the scheme in trust, request that the funds should
be paid to (please refer to the notes below):

Name: (AN M\’L&“\@{ Name:
Address: =~ UWT\\ON\OQ s Address:

Meny( Tydioie.

Proportion % Proportion %
Ot

Name: Name:

Address: Address:

Proportion % Proportion %

Declaration

I confirm that:

i) this supersedes all previous beneficiary nominations; and
ii) I may revoke this request at any time by submitting a new form to the scheme

Administrator
¢

Signature of member: W Date: O\ \\‘o,

Notes:
The member’s estate cannot be nominated.

If the member does not complete a nomination form the death benefit would be payable to (or
may be applied for the benefit of) such one or more of the member’s dependants or named
class as the nominated trustee decides, acting in accordance with the governing Trust Deed

and Rules.




Deed of Appointment of a Participating Employer

Flutterbye Enterprise Executive Pension



Date of Deed:

Parties

1.

Workplace Pension Trustees Limited (company number 08533061) of Daws
House, 33-35 Daws Lane, London. Nw7 4sd (in this Deed called the
“Independent Trustee”™)

Flutterbye Enterprise Ltd (Company No. 09237427) of 4 Rectory Close,
Wenvoe, Cardiff, CF5 6AQ (in this Deed called the “Participating Employer”)

Recitals

(A)

(B)

©

©)

Flutterbye Enterprise Executive Pension (in this Deed called the 'Scheme') is
a pension scheme which is governed by a Definitive Trust Deed and Rules
dated 22 August 2014 and all supplemental deeds and resolutions (in this
Deed called the 'Existing Provisions').

The Independent Trustee is the present Trustee of the Scheme and is cited in
the Existing Provisions as the Independent Trustee.

All powers and discretions are presently vested in the Independent Trustee
including the power to appoint a New Participating Employer.

In this Deed (including the recitals) “Effective Date” means the date of this
Deed.

Operative provisions

1.

The Independent Trustee in exercise of the powers conferred on them in the
Existing Provisions and all other powers them enabling hereby appoints the
Participating Employer as Principal Employer of the Scheme.

The Participating Employer undertakes to perform in all their functions and
exercise their powers in accordance with the requirements of the Existing
Provisions as Principal Employer of the Scheme.

Unless the context requires otherwise, meanings assigned to words and
expressions in the Existing Provisions shall apply to words and expressions
not otherwise defined in this deed.



IN WITNESS OF WHICH this document is executed as a Deed and is delivered on
the date stated above.

SIGNED as a deed, and delivered when dated,
by Workplace Pension Trustees Limited acting by

Director Signature:
Name :

Witness Signature:
Name :

SIGNED as a deed, and delivered when
dated, by Flutterbye Enterprise Ltd acting
by

Director  Signature: @_Q(Q&A_/L
Name : %}&j Aned
Witness  Signature: 43 !
Name : a?@&aﬁf y

AL A~ Siang b5 Va2



Date of Deed:

Deed of Appointment of Trustee

Flutterbye Enterprise Executive Pension



Parties

1 Workplace Pension Trustees Limited (Company No. 08533061) whose registered
office is situated at Daws House, 33-35 Daws Lane, London, NW7 4SD (in this deed
called the “Independent Trustee™)

2 Sally Milliner of 4 Rectory Close, Gwenfo, Caerdydd, CF5 6AQ (in this deed called the
‘New Trustee')

Recitals

(A)  Flutterbye Enterprise Executive Pension (in this Deed called the 'Scheme') is a pension
scheme which is now governed by a Definitive Trust Deed and rules dated 22 August
2014 and all subsequent amending documentation (in this Deed called the 'Existing
Provisions').

(B)  The Independent Trustee is the present trustee of the Scheme.

(C)  All powers and discretions are presently vested in the Independent Trustee, including the
power of appointment and removal of trustees.

(D) Itis intended that the New Trustee be appointed as trustee of the Scheme
Operative provisions

1 Pursuant to Rule 4.1 (Power of Appointment and Removal of Trustees) of the Existing
Provisions, the Independent Trustee appoints the New Trustee to the Scheme. The New
Trustee consents to their appointment.

2 The parties agree to take all reasonable steps to vest in the Independent Trustee and the
New Trustee the trusts of the Scheme and all of the assets of the Scheme.

3 The provisions of this deed shall have effect on and from its date.

IN WITNESS OF WHICH this document is executed as a deed and is delivered on the date stated
above.



SIGNED as a deed, and delivered when dated,
by Workplace Pension Trustees Limited
acting by

Director Signature
Name

Witness Signature:
Name
Address :

SIGNED as a and delivered when dated,
by b\ YN [ O
Sally Milliner in the presence of:

(signature)

Witness Signature:
Name
Address




Dated: 2016

(1)  Sally Milliner (TRUSTEE)

(2) Pension Practitioner .Com Limited (SUPPLIER)

ADMINISTRATION SERVICES
AGREEMENT for the
FLUTTERBYE ENTERPRISE
EXECUTIVE PENSION




This Agreement is made on 2016

Between

1) Sally Milliner of 4 Rectory Close, Gwenfo, Caerdydd, CF5 6AQ ("Trustee").

) Pension Practitioner.Com Limited, a company incorporated and registered in England and Wales with
company number 06028668, whose registered office is at Daws House, Daws Lane, Mill Hill, London,
(the "Supplier")

Background

(A) The Trustee and the Supplier have agreed that the Supplier shall provide administration services to the
Trustee on behalf of the Scheme.

B) Pursuant to its powers under the Trust Deed the Trustee hereby appoints the Supplier to be the
Scheme Administrator and to administer the Scheme through providing the Services. This Agreement
sets out the terms on which the Supplier shall provide the Services.

1 Definitions

In this Agreement, the following expressions shall, save where the context otherwise requires, have the
following meanings:

"Act" means the Finance Act 2004 and any subsequent amendment;

"Agreement" means this Agreement between the parties together with the Schedule(s) attached hereto as the
same may be amended, modified or supplemented from time to time in accordance with those provisions;

"Charges” means all the fees, charges, disbursements and VAT described in clause 6.1 and any fees or
charges payable for Termination Assistance under clause 18.3;

"Commencement Date" means the date on which the Scheme is established in accordance with its governing
provisions;

"Confidential Information” means all information whether conveyed orally, in writing, in machine readable
form or otherwise which relates to a party's business, products, developments, trade secrets, know-how,
personnel, customers (including all Personal Data) and suppliers (whether or not designated as “confidential
information” by the disclosing party) together with all information derived from the above and all information
designated as confidential or which ought reasonably to be considered confidential but does not include
information which:

(i) is or becomes public knowledge other than by breach of clause 15;

(i) is received from a third party who lawfully acquired or developed it and who is under no obligation of
confidence in relation to its disclosure; or

(i) is independently developed without the use of the other party's Confidential Information;

“Data Protection Legislation” means the DPA, the Privacy and Electronic Communications (EC Directive)
Regulations 2003 and all other applicable laws, codes and regulations whatsoever relating to the processing of
Personal Data and privacy under English law, as amended from time to time;

"DPA" means the Data Protection Act 1998;

"Fees" means the fees payable to the Supplier for providing the Services as described in Schedule 2 of this
Agreement;



"Fund" means all monies, gifts, transfer payments, funds, investments, policies and property or other sums or
assets held by the Trustee upon the trusts of the Scheme including the contributions paid to the Trustee in
accordance with the Trust Deed including all income, accretions, options and rights relating to such investments
or otherwise held by the Trustee upon the trusts of the Scheme;

"Good Industry Practice” means the exercise of the level of reasonable skill and care that would be expected
from a suitably skilled, trained and experienced professional pension scheme administrator who is experienced
in administering small self-administered pension schemes;

"HMRC" means Her Majesty's Revenue & Customs or such other entity as from time to time may perform the
role of pension scheme registration;

"Loss" and "Losses" means any costs, expenses, charges, liabilities, losses, awards, interest, penalties, fines
and damages of any kind whatsoever and however caused or incurred or suffered except for:

(i) loss of profits, business, contracts or goodwill; or
(i) special, indirect, consequential or pure economic loss.

"Personal Data" shall have the meaning prescribed by Data Protection Legislation;

"PRAS Regulations" means the Registered Pension Schemes (Relief at Source) Regulations 2005;
"Regulator” means any person having regulatory or supervisory authority over any part of the Services or the
Supplier's business including but not limited to the Pensions Regulator, Financial Conduct Authority and
Pensions Ombudsman or their successor;

"Schedule(s)" means any schedule(s) to this Agreement and all schedules shall form part of this Agreement;
"Scheme" means the Fiutterbye Enterprise Executive Pension;

"Scheme Administrator' means the person or persons responsible for the discharge of the functions conferred
or imposed on the administrator of the Scheme by or under Part 4 of the Act and the schedules relating to that
Part of the Act and the Trust Deed;

"Sensitive Personal Data" shall have the meaning prescribed by Data Protection Legislation;

“Services" means all the services to be provided by the Supplier to the Trustee under this Agreement;

"Successor Supplier" means any party appointed by the Trustee to replace the Supplier as provider of all or
any Services;

“Trust Deed" means the definitive trust deed and rules governing the Scheme as amended from time to time;
and

"VAT" means Value Added Tax charged under or pursuant to the Value Added Tax Act 1994.
2 Interpretation
2.1  Inthis Agreement, uniess the context otherwise requires:

2.1.1 Reference to the singular includes the plural and vice versa, and reference to a gender includes
the other gender.

2.1.2 References to a statutory provision includes references to that statutory provision as from time
to time amended, extended or re-enacted and any regulations made under it.




31

5.2

6.2

2.1.3 The headings in this Agreement are for ease of reference only and shall not affect its
interpretation.

2.1.4 References to clauses and to Schedules are to the clauses and schedules of this Agreement.

2.1.5 Inthe event that and to the extent only of any conflict between the clauses and the Schedules,
the clauses shall prevail.

Appointment of the Supplier

Pursuant to its powers under the Trust Deed, the Trustee appoints the Supplier to act as Scheme
Administrator and provide the Services and the Supplier agrees to act as Scheme Administrator and to
provide the Services to the Trustee on the terms set out in this Agreement.

Start and duration of Agreement

This Agreement shall take effect on the Commencement Date and shall continue unless terminated in
accordance with clause 17 of this Agreement.

Performance of the Services

The Supplier shall from the Commencement Date use all reasonable endeavours to perform the
Services described in Schedule 1 in accordance with:

5.1.1 Good Industry Practice;
5.1.2 the Trust Deed;
5.1.3 the tems of this Agreement; and

5.1.4 all applicable laws, regulations and orders which apply to the Scheme, the Agreement and the
Supplier in its role as Scheme Administrator.

The Supplier may perform additional services or take action outside or beyond what is set out in
Schedule 1 if either:

5.2.1 the Supplier has been asked by the Trustee to provide additional services; or

5.2.2 the Supplier considers, in its absolute discretion, that it would be prudent or appropriate to do
s0 to ensure compliance with law or the proper administration of the Scheme or to ensure that
the Trustee or the Supplier complies with any applicable legal requirements,

Charges

The Supplier will be entitled to make the following charges for providing the Services:

6.1.1 the Fees set out in Schedule 2;

6.1.2 any additional charges that the Supplier may agree with the Trustee for providing additional
services in accordance with clause 5.2 of this Agreement;

6.1.3 all disbursements including VAT incurred by the Supplier in carrying out the Services or any
additional services; and

6.1.4 any other charges that the Supplier is entitled to make or deduct under the Trust Deed.

Pursuant to its powers under the Trust Deed, the Supplier shall be entitled at its absolute discretion to:



6.3

6.4

6.5

6.6

7.1

7.2

7.3

8.1

6.2.1 deduct the Charges directly from the Fund; and
6.2.2 sell, convert or liquidate any part of the Fund for the payment of any Charges,

subject to the provisions of the Trust Deed. As an altenative the Trustee and the Supplier may agree
(at the Supplier's absolute discretion) that any Charge may be paid directly to the Supplier by the
Trustee.

The Supplier may increase the Fees in accordance with Schedule 2. Where the Supplier wishes to
increase the Fees other than as set out in Schedule 2 or wishes to make additional charges and the
Supplier and the Trustee cannot reach agreement on that, the Supplier may terminate this agreement
forthwith.

If any amount in respect of VAT is paid by the Trustee to the Supplier and it subsequently transpires
that the supply made by the Supplier to which such amount relates was not chargeable with VAT, the
Supplier shall repay to the Trustee an amount equal to the amount of VAT so paid by the Trustee if and
to the extent that the Supplier is able to obtain a refund (whether by way of credit or repayment) from
HMRC in respect of such amount. The Supplier shall use its reasonable endeavours to obtain any
refund from HMRC in accordance with this clause 6.4.

The part of the Fees that is the annual management charge (see Schedule 2) including any VAT shall
be invoiced for each year in advance, and is payable by quarterly instalments. The first instalment of the
annual management charge shall be payable after the Commencement Date (the "Start Date").
Subsequent instalments shall be payable on the date which is 3 months from the Start Date and each 3
months thereafter.

Any additional charges for additional services (including any VAT) shall be invoiced as agreed between
the Supplier and the Trustee. Any other charges or disbursements that the Supplier is entitled to make
or deduct pursuant to clause 6.1.4 shall be invoiced quarterly, as and when they are incurred, with the
first quarterly period starting from the Commencement Date.

Trustee obligations

The Trustee shall from the Commencement Date use all reasonable endeavours to carmy out its duties
as trustee of the Scheme in accordance with:

7.1.1 the Trust Deed;
7.1.2 the temms of this Agreement; and

7.1.3 all applicable laws, regulations and orders which apply to the Trustee in its role as trustee of the
Scheme and in relation to its obligations under this Agreement.

The Trustee shall provide the Supplier promptly with all the information and evidence that the Supplier
requires from time to time in order for the Supplier to comply with any legislative or regulatory
requirements including but not limited to those relating to anti-money laundering or anti terrorism. The
Trustee authorises the Supplier to carry out any due diligence and/or verification exercises that it is
required to camy out in accordance with these requirements.

Subject to clause 9, any information, evidence or Personal Data obtained pursuant to any due diligence
and/or verification exercises carried out in accordance with clause 7.2 may be shared with third parties
for the purpose of carrying out their due diligence and/or verification exercises in respect of the Trustee.
Mutual obligations of the parties

All instructions and reporting from either party to the other shall be made in writing which shall include
email.



8.2

83

8.4

8.5

9.1

9.2

9.3

9.4

9.5

9.6

9.7

0.8

9.9

Each party shall inform the other party in writing of all legal agents entitled to give instructions on behalf
of the relevant party.

The parties shall provide all reasonable co-operation with one and other with a view to ensuring the
proper running of the Scheme.

The parties shall use all reasonable endeavours not to do or omit to do anything that would prejudice
the status of the Scheme as a registered pension scheme within the meaning of the Act.

Payments made by either party out of any Scheme bank account shall only be made in accordance with
the Trust Deed, the terms and conditions of the relevant bank account, any relevant bank account
mandate or authority, and the provisions of this Agreement where relevant.

Data Protection

The parties acknowledge that the relationship between them created by this Agreement involves the
processing of Personal Data and/or Sensitive Personal Data and that for the purposes of the provision
of the Services in relation to the Data Protection Legislation the Trustee shall be the "data controller”
and the Supplier shall be the "data processor" within the meaning of the DPA.

The Trustee shall ensure that all data disclosed to the Supplier has been validly obtained and that the
disclosure and transfer of such data is lawful.

The Trustee shall provide to the Supplier such Personal Data, Sensitive Personal Data and with such
other information as the Supplier may reasonably require in order for the Supplier to provide the
Services.

Both parties shall, at all times, comply with their respective obligations under the Data Protection
Legislation in relation to the Scheme and this Agreement. Neither party shall do, nor cause or permit to
be done, anything which may result in a breach of the Data Protection Legislation by the other.

Without prejudice to the rest of this clause 9, the Supplier shall process Personal Data and Sensitive
Personal Data in accordance with:

8.5.1 the Data Protection Legislation, the laws of the United Kingdom, and the provisions of the
Seventh Principle of the DPA; and

9.5.2 the Trustee's specific lawful written instructions as notified to the Supplier from time to time.

The Supplier shall maintain appropriate organisational and technical processes and procedures in place
to safeguard against any unauthorised or unlawful processing, access, accidental loss, destruction,
damage, theft, use or disclosure of Personal Data and/or Sensitive Personal Data.

The Supplier may share the Personal Data with third parties in order to perform the Services. However
where it is necessary to share Sensitive Personal Data with third parties, the Trustee's specific consent
will be sought prior to doing so.

For as long as the Supplier retains any Personal Data or Sensitive Personal Data after the termination
of this Agreement the Supplier shall continue to be bound by the provisions of this Agreement relating to
the processing of Personal Data and / or Sensitive Personal Data until all such data has been returned
to the Trustee, or transferred to a replacement supplier, or destroyed, as directed by the Trustee.

The Trustee will retain uitimate ownership of any files and data passed by it to the Supplier. However
the Supplier may retain records, documents, files and information which it acquires or creates pursuant
to this Agreement consistent with its obligations under the DPA.
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10.1

10.2

10.3

11
111

12
12.1

122

13

131

13.2

14
14.1

Representations and Warranties

Each party warrants and represents that, as at the date of this Agreement:

10.1.1 it has full capacity and authority to enter into and to perform this Agreement;
10.1.2 this Agreement is executed by a duly authorised representative of that party;
10.1.3 once duly executed, this Agreement shall be legally binding on the parties.

The Supplier warrants and represents on an ongoing basis that its obligations under this Agreement will
be performed by appropriately experienced, qualified and competent personnel.

The Trustee warrants and represents on an ongoing basis that it shall notify the Supplier as soon as
reasonably practicable if it should be disqualified by law from acting as a trustee of the Scheme or be
prohibited or suspended from acting as trustee of the Scheme by an order of the Pensions Regulator.

Delegation

Subject to the agreement of a majority of Trustees, the Supplier may delegate, sub-contract or
outsource any of its obligations under this Agreement to a competent third party or agent including but
not limited to:

11.1.1 delegation of any obligations or duties which relate to tax or the Act or the role of Scheme
Administrator or which are regulated or enforced by HMRC or the Pensions Regulator; and

11.1.2 delegation to a third party to act as "authorised practitioner”, within the meaning of that term for
the purposes of the Act and in accordance with HMRC requirements.

Reliance by the Supplier

The Supplier shall have absolute discretion as to whether it should rely on oral statements or
instructions from the Trustee or any third party.

Any communication provided by the Supplier in writing is provided solely for the use of the Trustee. It
is not intended to be relied upon by third parties and any third parties to whom any written
communication by the Supplier is passed receive it "as is" and at their own risk.

Supplier's obligations

For the avoidance of doubt, the Services shall not include the provision of legal advice by the Supplier
to the Trustee and the Supplier shall be under no obligation or duty to the Trustee to provide it with legal
advice or act as legal adviser to the Trustee at any time. However the Supplier shall supply the Trustee
on request with such information and explanations about the provision of the Services and the Scheme
as the Trustee may reasonably require to assist the Trustee with the performance of its obligations
under this Agreement and in relation to the Scheme generally.

In carrying out the Services the Supplier shall use such bank accounts as the Trustee may authorise
from time to time or as the Supplier is authorised to use under the Trust Deed.

Conflict of interest

In the event of a conflict of interest arising, the Supplier will immediately inform all relevant parties and
in the first instance seek to resolve the conflict to the satisfaction of all the parties concerned. In some
circumstances it may not be possible to resolve the conflict and the Supplier reserves the right to
terminate this Agreement and / or resign as Scheme Administrator in accordance with clause 17 as it in
its absolute discretion deems appropriate.
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16.2
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16.4

Confidentiality

Neither the Trustee nor the Supplier shall disclose any Confidential Information in relation to the other to
a third party without prior written consent, save for the following exceptions:

15.1.1 disclosures made at the specific request of the other party;

15.1.2 disclosure to a party's professional advisers provided that the professional adviser agrees to the
same duties of confidentiality as apply under this Agreement;

15.1.3 disclosure to a Regulator or any government or other authority or any regulatory body;
15.1.4 disclosure as a party to legal proceedings of a competent jurisdiction; and

15.1.5 disclosure as required by law.

Liability

This clause 16 sets out the entire financial and legal liability of the parties to each other in respect of:
16.1.1 any breach of this Agreement;

16.1.2 any representation, statement or negligent act or omission arising under or in connection with
this Agreement;

16.1.3 any act of maladministration relating to the Scheme;
16.1.4 any breach of trust or duty pursuant to this Agreement; and

16.1.5 any other act or omission or breach of law by either party (except where such law states that
liability cannot be restricted).

For the purposes of this clause 16, any reference to the Supplier, Trustee or "a party” includes the
Supplier's or Trustee's or party’s employees, officers, agents, consultants and subcontractors.

Nothing in this Agreement shall exclude the liability of either party for fraud or death or personal injury or
anything else that cannot by law be excluded.

Subject to clause 16.4 and 16.5 each party shall be liable to the other in relation to Loss that one party
incurs or suffers as a result of:

16.3.1 a breach by the other party of their obligations under this Agreement; and

16.3.2 a party's negligence, maladministration or breach of trust or duty in connection with this
Agreement.

Subject to clauses 5.1 and 16.2 and to the fullest extent permitted by law, the Supplier shall not have
any legal liability to the Trustee for any Loss whatsoever or however incusred or suffered by the Trustee
in respect of any of the following:
16.4.1 any inaccuracy or deficiency in any information, data or document:

0] provided to the Supplier by the Trustee or any third party; or

(i) provided by the Trustee to any third party; or



16.5

16.6

16.7
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17.2

(iii) provided to the Supplier by the Trustee or a third party on the Trustee's behalf, and that
the Supplier then provides to any other third party on behalf of the Trustee;

16.4.2 any delay or failure in the performance of the Supplier's obligations under this Agreement
resulting from:

(i) events beyond the Supplier's reasonable control (for example, an IT or software or
systems failure that could not be avoided despite the Supplier's best endeavours); or

(i) the acts or omissions of third parties or the Trustee's acts or omissions, including but
not limited to delays in providing information to the Supplier or carrying out the
Supplier's or the Trustee's instructions;

16.4.3 any other acts or omissions of any third party, including:
® any advice or opinion given to the Trustee by any third party;

(i) the perfoomance or non-performance by any third party of any legally binding
agreement between the Trustee and that third party;

16.4.4 any acts or omissions undertaken by the Supplier prior to the commencement of this
Agreement;

16.4.5 any other acts or omissions by the Trustee or by any Regulator that result in the Trustee being
legally disqualified from being able to act as a trustee of the Scheme or as a director or officer
the Scheme's sponsoring employer;

16.4.8 any change or clarification in the law that happens after the date on which this Agreement takes
effect (whether or not it has retrospective effect) and that impacts or affects the definition or
regulation or status or tax treatment or advantages or disadvantages or validity of, or the law
applicable to, the Scheme;

16.4.7 any failure by the Supplier to provide the Trustee with legal advice or tell the Trustee about a
change in the law; and / or

16.4.8 any report given by the Supplier in good faith to a Regulator.

To the extent that either party has any legal liability to the other party (whether under this Agreement or
under overmriding law) and to the extent that such liability can be limited by law, each party's liability to
the other whether in contract, tort (including negligence or breach of statutory duty) misrepresentation,
restitution or otherwise shall in all circumstances be limited to the amount of £50,000.

Subject to clause 16.5 the Trustee shall indemnify the Supplier against any Loss incurred or suffered by
the Supplier arising from any act or omission for which the Trustee is liable to the Supplier in
accordance with this Agreement.

Subject to clause 16.5 the Supplier shall indemnify the Trustee against any Loss incurred or suffered by
the Trustee arising from any act or omission for which the Supplier is liable to the Trustee in accordance
with this Agreement.

Termination

Each party may terminate this Agreement without cause by giving the other party at least 3 months'
notice in writing.

Any party may terminate this Agreement by giving the other party 1 month's notice in writing at any time
throughout the duration of this Agreement in the following circumstances:



17.3

17.4

17.5

17.2.1 where that other party has committed a material breach of its obligations under this Agreement
which is not capable of remedy; or

17.2.2 where that other party has committed a material breach of its obligations under this Agreement
and where such breach is capable of remedy but that other party has failed to remedy such
breach within 1 month of receiving notice specifying the breach and requiring its remedy; or

17.2.3 where in relation to that other party any action, application or proceeding is made with regard to
it for:

0] a voluntary arrangement or composition or reconstruction of its debts;
(i) the presentation of an administration petition;
(iii) its winding-up or dissolution;

(iv) the appointment of a liquidator, trustee, receiver, administrative receiver or similar
officer; or

v) any similar action, application or proceeding in any jurisdiction to which that other party
is subject

except where a resolution by the other party or court order that the other party be wound up is
for the purpose of a bona fide reconstruction or amalgamation.

Where the Supplier wishes to terminate this Agreement under clause 17.1, it shall subject to the
agreement of a majority of trustees use reasonable endeavours to find a replacement Scheme
Administrator to be appointed prior to the expiry of the notice to terminate this Agreement. All costs
reasonably incurred by the Supplier to comply with this clause 17.3 shall be treated as a disbursement
relating to the Services within the meaning of clause 6.1.3. Subject to clause 17.4, if a replacement
Scheme Administrator is not appointed prior to the expiry of the notice to terminate this Agreement, then
notwithstanding clause 17.1 and 17.2, this Agreement shall continue in full force and effect and the
period of notice under clause 17.1 shall be deemed to be extended until the earliest of:

17.3.1 the date when a replacement Scheme Administrator is validly appointed; or
17.3.2 the date when the Scheme is wound up,

in accordance with the provisions of the Trust Deed.

Where the Supplier terminates this Agreement under clause 17.1 because:

17.4.1 the Supplier reasonably believes or suspects the Trustee to be engaged in criminal or
fraudulent activity in relation to the Scheme; or

17.4.2 in the Supplier's reasonable opinion, the Trustee is acting unreasonably or obstructively in
respect of the appointment of any replacement Scheme Administrator or is preventing the
Supplier from complying with its obligations and duties under this Agreement or is deliberately
failing to comply with its own obligations under this Agreement; or

17.4.3 there are Fees or Charges that are due and payable and have been outstanding for 12 months
or more but which the Supplier has been unable to recover from the Fund or the Trustee,

then the Agreement shall be terminated on the expiry of the 3 months notice to terminate given under
clause 17.1.

Nothing under this Agreement shall affect the ability of the Supplier or the Trustee to trigger the winding-
up of the Scheme in accordance with the Trust Deed.



19.6  If any provision of this Agreement is held to be illegal, invalid or unenforceable in whole or in part, this
Agreement shall continue to be valid as to its other provisions and the remainder of the affected
provision.

18.7  No party to this Agreement may make any public statement, nor any announcement or disclosure about
this Agreement without the prior written consent of the other parties (such consent not to be
unreasonably withheld or delayed).

19.8 This Agreement and the documents referred to herein constitute the whole and only Agreement
between the parties relating to the rights and obligations of the parties between themselves with respect
to the subject matter hereof and supersede and extinguish any prior drafts, Agreements, undertakings,
representations, warranties and arrangements of any nature whatsoever, whether or not in writing,
relating thereto, save that nothing in this clause 19.8 shall limit or exclude any party's liability for fraud or
misrepresentation.

This Agreement has been signed by the parties on the date first above written.

Signed by a duly authorised signatory ) ettt et er e sesses e s ran nre aa s
for and on behalf of PENSION ) Authorised signatory
PRACTITIONER.COM LIMITED )

Title

Signed by @M (Trustee)
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Consequences of Termination

Any termination of this Agreement shall be without prejudice to any rights or remedies a party may be
entitled to under this Agreement or at law and shall not affect any accrued rights or liabilities of any
party nor the coming into or continuance in force of any provision which is expressly or by implication
intended to come into or continue in force on or after such termination.

Where notice to terminate is given the Supplier shall as soon as reasonably practicable:
18.2.1 return all Confidential Information of the Trustee to the Trustee in an acceptable form; and

18.2.2 return all other documents, papers, data or other property of the Trustee relating to the Scheme
which is in the Supplier's possession or under its control.

Where notice to terminate is given the Supplier shall provide for the period of the termination notice
(including any period of deemed notice under clause 17.3) such termination assistance as may be
reasonably requested by the Trustee to allow the Services to continue without interruption or adverse
effect and to facilitate the orderly transfer of the Services to a Successor Supplier ("Termination
Assistance"). Termination Assistance shall be provided by the Supplier to the Trustee on the basis of
the fee set out in Schedule 2.

The provisions of clauses 6, 9, 15, 16, 18 and 19 shall continue in full force and effect and survive
termination of this Agreement for any reason.

Notwithstanding any other provision of this clause 18 the Supplier shall be entitled to make such
reasonable charge for effecting the transfer of any Scheme assets or concluding any other paperwork
that may be necessary to enable the Trustee or any replacement administration service provider to
provide services equivalent to the Services or otherwise operate the Scheme.

The Supplier shall use reasonable endeavours to comply with applicable parts of the Pensions
Administration Standards Association Code of Conduct on Administration Provider Transfers, but where
there is a conflict between the terms of this Agreement and the Code, the terms of this Agreement shall
prevail and failure by the Supplier to comply with the Code shall not be regarded as a material breach of
this Agreement. The Administrator shall as early as reasonably possible notify the Trustees of any
Breach.

General

No term of this Agreement shall be enforceable by virtue of the Contracts (Rights of Third Parties) Act
1999 by any person who is not a party to this Agreement and no term of this agreement can be varied
by the application of the Contract (Rights of Third Parties) Act 1999.

This Agreement is governed and construed in accordance with English Law and the parties submit to
the exclusive jurisdiction of the English Courts.

No term or provision of this Agreement shall be deemed waived and no breach excused unless the
waiver or consent is in writing and signed by the party who has waived the temm or provision.

No variation will be made to the Services or this Agreement without the prior written consent of all the
parties.

No party to this Agreement may assign its obligations under this Agreement without the other parties’
prior written consent (such consent not to be unreasonably withheld or delayed), save that the Supplier
may assign this Agreement without the other parties' consent to any other group company.



Schedule 1

Services

The Supplier will provide the following services in relation to the Scheme in accordance with the Trust
Deed:

1.
2.

10.
1.
12.

13.

14.
15.
16.

Register the Scheme with HMRC under Part 4 of the Act and deal with any related HMRC queries.

Act as Scheme Administrator and carry out all the statutory obligations of the Scheme Administrator
under the Act and the powers and duties of the Administration under the Trust Deed including:

(a) complying with statutory reporting requirements to HMRC;

(b) handling claims for tax relief on contributions to the Scheme and ensuring that valid claims for
tax relief are submitted and allocating and reconciling tax relief payments received from HMRC,
including the recovery of any tax relief deducted at source under the PRAS Regulations and
income tax deducted from investment receipts; and

©) administering contributions to the Scheme;

Administering transfer payments into the Scheme from, and from the Scheme to, other legally
acceptable pension arrangements.

Opening, closing and managing the Scheme's bank account(s) to which the Trustee is also a signatory.

Administering and reconciling all Scheme investment transactions and all payments to and from the
Scheme.

Administering and arranging for the payment of benefits from the Scheme including lump sum death
benefits, annuities and income drawdown.

Arranging for the safe keeping of appropriate Scheme records including records of members, benefits
payable, contributions paid, investments bought and sold and documents of title or original legal
documents.

Liaising with the Scheme Trustee and the Trustee's adviser (if any) as required.

Handling statutory reporting requirements to the Pensions Regulator (in relation to the Scheme) and to
Companies House (in relation to the Scheme's sponsoring employer).

Responding to reasonable Trustee and member queries in relation to the Scheme.
Implementing pension sharing, earmarking and attachment orders.

Where applicable, taking all administrative steps necessary to complete the winding up of the Scheme
(where a wind up is triggered).

The deduction of all tax and tax charges from the Fund or any payment due from the Scheme and
accounting to HMRC for all tax due,

Dealing with any required data protection registrations.
Arranging payment of any statutory levies.

Arrange for payment of / deduction of Charges.



17. Obtain medical evidence required as a statutory precondition for payment of ill health benefits.

18. Deal with any other statutory disclosure requirements on behalf of the Trustee e.g. production of benefit
statements.

19. Commission annual report and accounts or audited accounts for the Scheme (where required by law).
20. Provision of a trust deed and rules to establish the Scheme.

21. Ensuring the Trustee obtains proper advice as required by s.36 of the Pensions Act 1995.



Schedule 2: Fees

Annual Management Charge (AMC)

A fee of £200 exc VAT shall be payable quarterly in advance for the provision of the Services for the first
member and £100 for the second and each additional member

Administration of transfers in from other pension schemes

A fee of £150 exc VAT per transfer

Client Meetings

A fee of £200 exc VAT per meeting

Fees for additional services

As agreed between the Supplier and the Trustee

Increases to Fees

The AMC shall remain fixed for the first 1 year of the Agreement. Thereafter, this will increase on the
anniversary of the Commencement Date each year, in line with the increase to CPI| over the preceding twelve
month period.

Termination Assistance fees

A fee of £750 exc VAT




Sally Milliner

4 Rectory Close
Gwenfo
Caerdydd

CFS 6AQ

2016

Dear Sally,
Flutterbye Enterprise Executive Pension ("the Scheme")

This letter outlines the features of the Scheme as they would apply to you and invites you
to become a member.

CONSTITUTION

The Scheme is to be a registered pension scheme within the meaning of Part 4 of the
Finance Act 2004, governed by rules adopted by a deed dated ("the
Rules") and administered by the trustees for the time being ("the Trustees"). The Rules
will over-ride this letter in the event of any conflict between them. References to specific
Rules are given for convenience in some of the headings below.

ADMISSION TO MEMBERSHIP (Rule 16)
Admission to the Scheme is at the discretion of the Company
CONTRIBUTIONS (Rule 17)

The Rules allow members, their employers and you to make contributions to the Scheme.
The Rules do not make contributions by any person compulsory.

INDIVIDUAL FUNDS

Each Member of the Scheme has an "Individual Fund", built up through (i) contributions
by/in respect of the Member and (ii) any transfer payments in respect of the Member from
other schemes, adjusted to take account of the investment experience of the Scheme.

All benefits paid to or in respect of a Member are paid out of (and therefore their amount
is limited by) his Individual Fund.

The Individual Fund will be further limited by the lifetime allowance, which at the date of
this letter is £1.25 million.

BENEFITS FOR MEMBER (Rule 19)

The latest age at which benefits may be drawn is 77 and the earliest age is usually 55 but
you may be able to draw benefits earlier if you suffer from incapacity or serious ill-health,
or if you had an unusually low normal retirement age under the previous tax regime.

The Rules allow you to take benefits at any age consistent with this new tax regime.
"Retirement" in this letter means simply drawing benefits during your lifetime.



On retirement, your Individual Fund will be applied by the Trustees to provide - at your
request - a lump sum, which is payable free of income tax under current law. The
maximum lump sum is usually 25% of the Individual Fund, but may be more or less in
some cases, particularly for members with "transitional protection” of rights built up
before A-day.

The remainder of your Individual Fund will then be designated to provide pension in the
form of income withdrawal. This is essentially a pension drawn from the Individual Fund,
the amount of which can be varied between:

e aminimum of nil and

e amaximum set every 3 years based on 100% of the single life annuity which could be
bought with the Individual Fund.

When you reach age 77 the ability to draw an initial lump sum is lost.
BENEFITS ON DEATH (Rule 20)

On your death, the Trustees will use your Individual Fund to provide lump sum benefits
and/or pensions for your dependants and other beneficiaries in accordance with the Rules.

The Rules give the Trustees wide discretion as to both the form of benefits and the
recipients:

e pensions can be provided for dependants (which includes spouses and civil partners,
children up to age 23 and others actually dependent on you);

e lump sums can be paid to any person.

¢ Some or all of your fund can be paid to a registered charity.
STATE PENSION ARRANGEMENTS

The Scheme is not contracted out of the State Second Pension Scheme.
TERMINATION (Rule 14)

The Scheme may be terminated in accordance with the Rules. In the event of its
termination the assets of the Scheme will be applied for the benefit of Members having
regard to their respective Individual Funds.

AMENDMENT (Rule 3)
The power to amend the Scheme may be exercised by the Principal Employer
ENQUIRIES / PROBLEMS

General enquiries about the Scheme or about your entitlement to benefit should be
directed to the Administrator at Daws House, 33-35 Daws Lane, London. NW7 4SD.

OPAS (The Pensions Advisory Service) is available at any time to assist members and
beneficiaries of the Scheme in connection with any pensions query they may have, or any



difficulty which they have failed to resolve with the Trustees or the administrators of the
Scheme.

The Pensions Ombudsman appointed under section 145(2) of the Pension Schemes Act
1993 may investigate and determine any complaint or dispute of fact or law in relation to
an occupational pension scheme made or referred in accordance with that Act.

Both OPAS and the Pensions Ombudsman may be contacted at 11 Belgrave Road,
London SW1V IRB.

The Pensions Regulator is able to intervene in the running of schemes where trustees,
employers or professional advisers have failed in their duties.

The Pensions Regulator may be contacted at Napier House, Trafalgar Place, Brighton
BN14DW.

DATA PROTECTION

The Trustees are a "data controller" for data held about you in connection with the
Scheme. This data may be used for any reasonable purpose connected with the
administration of the Scheme, including decisions about the amount of benefits and
eligibility for those benefits.

Data may be disclosed to delegates, agents and professional advisers but will otherwise be
disclosed only with your consent or as required by law.

You are entitled on request to see copies of any personal data held about you, and to be
told its source.

APPLICATION FOR MEMBERSHIP

If you wish to apply for membership of the Scheme, please sign and return this letter.

Signed @Qgﬁ\/\_ Name SQAJN\\‘X\V\Q;( .

(Authorised signatory of Flutterbye Enterprise Ltd)

I apply for membership. I agree to abide by the terms of this letter and the Rules.

Signed™- Sally Milliner

Date 99\\\\\59 .................



This document has been produced by the pension regulator, and copied
from hhp://www.thepensionregulator.gov.uk/pension-liberation-fraud.aspx

I can confirm | have read this document. | am not party to any such pensions
liberation activity in anyway whatsoever.

Signed:

Name: %ﬁ Ml\.}\.\ \(\@(—
Date: a_a\\ \ \' \(» ,

Predators
stalk
your
pension =

Companies are singling out savers like you and claiming that
they can help you cash in your pension early. If you agree to this
you could face a tax bill of more than half your pension savings.

@ Don't let your pension become prey.

ActionFraud  thepenslons .



‘Pension loans’ or cash incentives are being used
alongside misleading information to entice savers as
the number of pension scams increases. This activity
is known as ‘pension liberation fraud’ and it's on the
increase in the UK.

In rare cases — such as terminal illness - it is possible to
access funds before age 55 from your current pension
scheme. But for the majority, promises of early cash
will be bogus and are likely to result in serious tax
consequences. -

Tax charges of over half the value of your pension
could fall on you for taking an ‘unauthorised payment'’
from your pension fund in this way. In addition, fees
deducted from your pension for the transfer are unlikely
to be recovered. Such fees tend to be very high and
could be 20% or more of your pension savings in

some cases.

Most of the time, people targeted by pension
fraudsters or scammers are not informed of the
potential tax consequences involved.

What's wrong with taking a pension
before age 55?

There are certain tax advantages to saving in a pension scheme. These advantages
encourage people to save for retirement, and are provided on the condition that
pensions aren't accessed too early.

By the time a person reaches retirement it is possible that more than half of their
pension fund will be made up of tax relief.

Accessing a pension before age S5 could result in an ‘unauthorised payment’,
because the way in which the money is being accessed goes against the reasons
for providing tax advantages to pensions in the first place. This is why ‘unauthorised
payments’ can attract significant tax charges.

e Pension ltberation fraud Momber help



Some examples

A diverse range of tactics is employed to convince members to go along with plans
to 'liberate’ their pension. In some cases these arrangemaents appear to operate
within the law, but can still attract large tax charges; and some are outright illegal.

To help identify these arrangements, we've outlined how you might be approached
and what you might be asked to do. These zre fictional examples, peopls and
companies, but the actions desaibed are basad on real life situations.

@-.--"...."n.-u.---.".-u...."-...n-..v.-.............-.........-..--......-....--.u-..............u"

Meera

Meera is 48 years old and has been in her company pension scheme for 13 years
when she receives the following text message from an unknown number:

‘Unlock the value of your frozen pension and get £5,000 cash back within days.
Reply YES for info or STOP to opt out.’

Meera is interested so replies to the message to find out more. Soon she receives

a call from Tony, who works for 2 company called Direct Pension Release Ltd. Tony
tells Meera that Direct Pension Release Ltd can help unlock her pension early via an
overseas investment fund which would be managed by trustees at Direct Pension
Release Ltd. This would involve Meera transferring her pension out of her company
scheme and into one suggested by Direct Pension Release Ltd.

Meera agrees to transfer her pension. She plais to take a lump sum on top of the
£5,000 cash back, with the Direct Pension Release Ltd trustees investing the rest
overseas. As well as the cash back, Meera is also offered a £1,000 incentive for
transferring quickly. She is also told this payment will be made tax free. She agrees
to pay a 10% administration fee, to be taken from the money she is transferring.

On the day Meera receives the transfer papers, Tony calls to encourage her to
return the papers by special delivery so the transfer can happen quickly. Tony
also suggests that Meera should chase her current pension scheme trustees to
pay the transfer.

Meera signs the transfer papers that were sent to her and returns them to Direct
Pension Release Lid, but because duplicate versions were not provided she has to
photocopy them.

Never be
rushed into
making a
pension
transfer.

. Penslon libaration fraud Momber help



What happened next?

Five weeks after she transferred and before Meera had received her lump sum, the
Serious Fraud Office, HM Revenue & Customs and The Pensions Regulator started
investigating Direct Pension Release Ltd.

As a result of these investigations, transfers in and out of the scheme where Meera’s
pension was held were suspended and the scheme accounts were frozen.

Eventually, Meera's pension pot was made available to her and she transferred it
to a personal pension scheme. The money available for Meera to transfer to that
personal pension scheme was significantly less than the amount she had originally
transferred to the scheme suggested by Direct Pension Release Ltd.

The 10% administration fee which Direct Pension Release Ltd took still hasn’t been
traced and the £6,000 chequs that Meera eventually received for the cash back and
quick transfer incentive bounced. The transfer from her previous pension scheme
was found to be an ‘unauthorised payment’. Meera had to pay more than half of her
original pension value in tax charges. '

What were the warning signs?

o Unsolicited text messages

Meera was contacted out of the blue. Companies are increasingly
targeting people this way, and there is evidence that they are succeeding
in duping members of the public into transferring their funds to rogue
pension arrangements.

o Transfers overseas

One technique that pension fraudsters use is to send a large portion of
your pension transfer overseas. This makes your money harder to trace
and retrieve when the scam is closed down and allows those running the
scheme to spend your money in jurisdictions which normally have less

regulation than the UK.

0 Access to pension before age 55 Access to

Only in very rare circumstances can you access your personal or company your pension

pension before age 55. Any company that claims to be able to do this is

likely to be engaged in pension liberation activity. before age 55
can only be

achieved in rare
circumstances.

@ Penslon liberaticn fraud Mombar holp



o No member copy of documentation

In order to make an informed decision about a transfer, and to seek
any appropriate additional advice, it's important to have all relevant
documentation and information about the transfer, the terms and
conditions and how your pension will be paid when you retire.

Companies involved in pension liberation fraud may attempt to withhoid
information from you, while making excuses for the lack of documentation
and pressurising you into making a decision without them.

It is crucial that you understand any transfer you agree to. Always get
the documents.

o Member encouraged to speed up transfer

Meera was encouraged to transfer her pension as quickly as possible
because Direct Pension Release Ltd knew that they could be caught by the
authorities at any moment. In the time available, Meera was not able to
find out sufficient Information, for example about the tax consequences, so
that she fully understood the impact of transferring. Always think carefully
about making a pension transfer and never be rushed.

Always get

copies of any
T T L Lttt e e L LR L AR AR L L AR AL R ALt documents

for your own
Sally records.

Sally is 50 and due to retire in five years. She was in her previous employer’s company
pension scheme for 28 years. Sally’s husband was made redundant six months before
the events in this scenario.

She has seen an advert on the internet which offers the chance to exploit high
performance investments by using a legal loophole.

Sally clicks on the advert and is taken to the website of a company called Pension
Invest Associates. There she fills in a form with personal information, including her
date of birth, her home address and her telephone number.

Sally follows the website instructions and notices that the company offers a cash
bonus for investing immediately. She downloads some forms from the website,
which she signs and retums. Sally then contacts the HR department where she used
to work to request a transfer.

.r fon liberation fraud Mamber halp



What happened next?

Two weeks after Sally transferred, The Pensions Regulator toak legal action which
resulted in the suspension of payments in or out of the scheme.

Without decumentation, Sally was unable to locate information which made the
process of tracing her entitlaments far more difficult.

Sally's pension transfer was eventually refunded, but minus tax charges and
penalties worth nearly two thirds of the value of her original pension.

What were the warning signs?

‘Legal loopholes’

Don't be enticed by offers which suggest ‘legal loopholes’. Any action you
take which results in accessing funds before age 55 is likely to mean you face
heavy tax charges. If the offer sounds too good to be true, it usually is.

@ Personal information ’

It is highly unlikely that a company will demand your telephone number and/
or home address just to let you find out about the products they offer. Take
care not to give out personal or financial information unless you absolutely
trust the person or company that requests it.

‘Cash bonus’

A bonus is usually bogus. Don't be tricked into giving away your lifelong
pension savings in return for a short-term cash fix. Cash bonuses are unlikely
to be part of a legitimate pension offer.

@ Copies of documentation

As with Meera’s scenario, a company deliberately withholding
documentation about the pension arrangement you are transferring to
should ba considerad a significant waring sign. Always get the documents
that detail the terms and conditions of the scheme you are transferring to, as
well as the pension that you'll draw when you eventually retire.

@ Pentlon liberation fraud Mambar holp

Cash bonuses
are unlikely
to be part of
a legitimate
pension offer.



@-a.o ...........................................................................................................

Paul

Paul is 42 and was recently declared bankrupt. He has a pension from a previous
job, where he spent 11 years making contributions. This pensien has not been
affected by his bankruptcy.

Out of the blue Paul receives a call from someone at Pension Loans For U. He is
told that he can transfer his pension in order to get a loan and that there will be
no tax charge. Paul doesn't receive any paperwork from Pension Loans For U, but
agrees over the phone that he will request a pension transfer and then negotiates
the terms of a cash loan.

He submits a transfer request to his old company pension scheme. Shortly
afterwards, a courier sent by Pension Loans For U brings Paul some documentation
to sign. He signs the documents but is not given any copies.

What happened next?

Six weeks after he transferred his pension, Paul had still not received his loan. There
was no answer when he repeatedly called Pension Loans For U, so Paul contacted
Action Fraud to complain.

Meanwhile, The Pensions Regulator took action which resulted in the immediate
suspension of all transfer activity, and the accounts of Pensions Loans For U
being frozen.

Paul’s loan was never paid. His pension mone;; was paid out as part of a network
of loans to other members of the public who had agreed to transfer their pensions
as well,

Retracing the payments and loans took a significant amount of time, and eventually
it became clear that Pension Loans For U had taken 25% administration fees from
all pension pots that were transferred to them.

After all the pension loan money was traced, Paul not only lost the amounts
deducted by Pensions Loans For U, but he was also liable for a tax charge of more
than half his pension pot. If he hadn't contacted the authorities when he did, it's
likely that even more of Paul’s pension would have been lost through Pension Loans

For U fees and ‘loan payments'. Pension

fraudsters are
likely to target
people who
are financially
vulnerable.
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What were the warning signs?

Targeting poor credit histories

Just like most people’s home phone numbers, details of Bankruptcy
Crders or County Court Judgements are in the public domain. So pension
fraudsters will often target people who they know might be especially
vulnerable and interested in short-term cash.

Unsolicited call

As with Meera, Paul was contacted out of the blue. Companies are -
increasingly targeting people this way, and there is evidence that they are
succeeding in duping members of the public into transferring their funds to
rogue pension arrangements.

Loans from the scheme to members

Transfer arrangements that involve direct or indirett loans to members
from the scheme are likely to be considered ‘unautherised payments’ and
attract significant tax charges. Additionally, the terms of any such loan may
be extremely harsh and include further costs or charges to the member

in future.

Coples of documentation

A familiar theme in all our examples is that those contacting you with
fraudulent offers will often withhold documentation from you - the
potential victim — either because the documentation would expose the
scam or the documentation doesn’t even exist.

@ Using a courier

Being encouraged to speed up the transfer process could be a waming
sign. Always think carefully about making a pension transfer, take time to
understand the financial and tax consequences, and never be rushed.

If an offer
sounds too
good to
be true, it
usually is.
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What else to look for when you're
made an offer

@ Pushy advisers or ‘introducers’, often unregulated, who offer
upfront cash incentives

@ Companies that offer a ‘loan’, ‘saving advance’ or ‘cash back’
from your pension

@ Not being informed about the potential tax consequences

Five steps to avoid becoming a victim

1. Never give out financial or personal information to a cold caller

2. Find out about the company's background through information
online. Any financial advisers should be registered with the
Financial Conduct Authority (FCA)

3. Ask for a statement showing how your pension will be paid at
your normal retirement date, whether there are any tax charges,
and question who will look after your money until you retire and
draw your pension

4. Speak to an adviser that is not associated with the deal you've
been offered, for unbiased advice

5. Never be rushed into agreeing to a pension transfer.

a Pensicon [iberation fraud Member help
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Be alert to offers like this
and if in any doubt, take advice
from a registered adviser.

If you think you may have been
made an offer, contact:

ActionFraud

%" Report Fraud & Intemet Crime %%

0300 123 2040

For impartial information and
guidance on the topic, visit:

thepensjons ,
advisory service

www.pensionsadvisoryservice.org.uk

Across-g nitiative by: Ponsion liberstion fraud
Mamber help
© The Pensions Regulater February 2013
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Castlewood, Tickenham Road
Clevedon BS21 8BD

CLERICALMEDICAL  +ioses cos z2e0

Fax 0B457 882223

Your ref
Our ref PPCLTVAL/EGLC/Regional/R

Wealth Masters Financial Mgmt
Atlantic House

Charnwood Park

Bridgend

Mid Glamorgan

CF31 3PL

29 January 2015

Dear Rachel Bevan

Individual Pension Plan: IPP/ 5240658G
Client : Sally Milliner

Thank you for letting us know that Sally Milliner is considering transferring her pension
fund to another pension provider.

The transfer value of the policy, as at 29 January 2015, is £26,508.77 calculated as
follows:

Source of investment Single Former
Premiums Protected
Rights
Fund Value £1,695.89 £24,812.88
Transfer Value £1,695.89 £24,812.88

We hope this pension fund remains with us. If Sally Milliner does decide to transfer,
please contact us on the above number and we will arrange to issue an up to date
transfer value, full transfer information and discharge forms.

If you or Sally Milliner would like any more information about the benefits of this plan
before making a final decision, please contact Customer Services on 0845 606 2266.

Yours sincerely

R Blamey

R Blamey
Customer Services

Clariza! Wedcal Invesiment Growo Limited, Raguterad a England and Wales No. 2186171, Ragistered olfice in the Unitad Kingdam at 33 OId Broac Streat, Londen EC2N THZ,
Auitfiorised by the Prudentis! Regulation Authicrity and regulatad by the Financial Conduct Authority and the Prudential Ragulation Authority. Financial Services Register number 18185



CLERICAL MEDICAL  omen e

Fax 08457 882223

Your ref
Our ref PPCLMAIN/EGLC/Regional/R

Wealth Masters Financial Mgmt
Atlantic House

Chamwood Park

Bridgend

Mid Glamorgan

CF31 3PL

29 January 2015

Dear Rachel Bevan

Individual Pension Plan : IPP/ 5240658G
Client : Sally Milliner

Thank you for your recent enquiry.

We have pleasure in enclosing the following document(s) :

« a Current Transfer Value.

« a Current Unit Statement.

If you require any further information, please contact Customer Services on 0845 606

2266.

Yours sincerely

R Blamey

R Blamey
Customer Services

Clarica! Medical tnvestment Group Limited. Roagistered in England end Wates No. 3198171, Registered ollico in the Unitod Kingdom et 33 OId Broad Stroet, London EC2N 1HZ,
Authorised by the Prudentisl Regulation Autherity end regulsted by the Finsncial Conduct Authority and the Prudsntial Reguation Authority. Financial Services Register numbor 18166



CLERICAL MEDICAL

In order for the monies to be paid to your chosen provider we require
confirmation from them that they are able to accept the funds.

Receiving Scheme/Provider - To be completed and signed by you

Provider name and
address

Contact Name

Please confirm the
Pension Scheme Tax
Reference {(PSTR)

Type of arrangement

Reference/Policy
| Number

Payment Details - To be completed and signed by new provider

To make payment by BACS. Please confirm the following :-

Sort Code - -

Account Number

Account Name

[DECLARATION

[We declare that the information provided is true and complete to the best of our knowledge and
bellef.

\We acknowledge that the transfer payment cannot be made to a broker or third party and the
[payment details contained relate to a registered pansion scheme.

Elgmd gQ Q Dategq ‘9_‘_ l&p

On behalf of the Managers/Insurers of the receiving arrangement




CLERICAL MEDICAL

Page 1 of 2

To: Clerical Medica!l Investment Group
FORM OF AUTHORITY AND DISCHARGE
Client : Sally Milliner

Plan Number : IPP / 5240658G

| authorise you to surrender the policy with immediate effect and to apply the proceeds
as instructed below.

The Transfer Value is £26,508.77, as at 29 January 2015.

| understand that the actual amount of the transfer value payable will include a Market
Value Reduction (if any), and will be calculated using the appropriate bid prices when
Clerical Medical receives the completed form of authority and discharge.

I agree that such payment shall be in full satisfaction and discharge of all claims and
demands on Clerical Medical in respect of the Individual Pension Plan which shall
hereby be cancslled.

| undertake that the transfer value will be applied to a UK registered pension
arrangement.

Signed

Sally Milliner

Dated 2?[0\ !“ﬂ




Aeaed

Planholder: SA\-LY l\'\‘t-\—l'&*"o\ Plan number: Ofeg‘is%el

National Insurance Date of birth: o \\os\ 6

number: NAFLL2L A

Part 1 - Receiving scheme payment details

To be completed by the receiving scheme trustees or administrator

Receiving scheme details

Name of receiving scheme/provider:

Our reference: (to be used on all correspondence and payments)

Please confirm either: Direct credit (preferred) or cheque details

Direct Credit details (if appropriate)
Sort Code:

Account number:

Account payee name:

Cheque details (if appropriate)
Cheque made payable to:

Address:

Reference to be included: (ie plan number or member/planholder
name)




Part 3 - AEGON transfer instruction

Plan number(s): Qs £56)
Name: SALLY Micu 6
Transfer value: Hishe2

Date of quote: VA e

The transfer value is not guaranteed. The actual transfer value may vary
from this quotation as the value of your investment could fall as well as
rise before the transfer is completed. We'll calculate the actual transfer
value after we conclude our checks to make sure that we can send the
transfer payment to the receiving scheme and are in receipt of the
necessary, completed documents.

Before making any transfers, we are obliged to carry out these checks. This
could result in a delay or the transfer request being declined.

Please complete the appropriate sections below.

To be completed by the planholder

I wish to transfer my benefits as follows:

RECEIVING SCREMEB/INSUFEE ......c.cvereeirerrernrerseeercareseerarsrssesssstasesssssssencsscssamsesassssessessasssssesses .
1. I agree that the actual value settied may be different from that

quoted above due to fluctuations in my chosen investment fund,

which could fall as well as rise.
2. I agree that payment of the transfer value will be a full discharge

of AEGON'’s liability under all the plans shown above.

Signature: W Date 2‘110\1’,!:

---------------------------------------------------------------------------



