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Miss Wendy Everitt & Mr 
Robert Boyd 
62 Beckford Drive 
Bath 
BA19AU 

Your water services bill 

For the period: 
06/10/2021 to 
11/03/2022 

0 
0 
UJ 
0 
0 .. 

Amount brought 
forward: 
f237.48CR 

Total due 

New charges: 
£209.84 

Supply address: 
62 Beckford Drive, Bath, BAl 9AU 

How can we help? 
SecllOn 

► How do I pay my bill7 .. . . . . .. ...... .. . .. .... .. . . 5 

► My water use has gone up, what do I do7 .• . • .. . . . . 6 

► I'm having financial difficulties. 
Can you help me? .• . ... ..... . . . . .. ••.. .. ..•. •• • 7 

► My property has a soakaway. 
How do I claim a rebate? . . . .... .. . . ..... .••• . •• . 7 

► I'm moving home. What do I need to do? •••.... • . . 8 

Bristol Wessex Bflling Services Ltd is the duly appointed agent of Wessex Water Services 
Ltd f orthe Invoicing and collection of sums due forwater and sewerage services. Wessex 
Water VAT Reg No.520 3439 82. 
Bristol Wessex BIiiing Services Limited. I Oevedon Walk. Nallsea. Bristol. BS48 1WA. 

Wessex Water 
YTL GROUP 

Customer number: 
0763809~ 

Payment reference: 
2007638090037 

B111/tax point date: 

14/03/2022 

Schedule number: 

03 

Bill number: 

2081115538 

0 Your payment plan 

Great news! You are paying by Direct Debit so you 
don't have to do anything. 

About your next payment: £43.00 
Your f irst Direct Debit payment w ill be taken on or 
just after 01/04/2022. 

Future payments: £43.00 

Payment will be taken monthly on or just after your 
preferred payment date until further notice. 

Please check your payments and bill carefully. We 
aim to review your payments annually; however. it 
is your responsibility to ensure your payments are 
sufficient to clear your bill. 

For more information on how to pay 
see section 5. 

► We are here for you 
Are you struggling to pay your bills? Please don't 
worry. Contact us and we can help. Call 0345 
600 3 600 or visit 
wessexwater.co.uk/helptopay 

Extra support when you need it most 
► We know that sometimes you or someone you 

care about may need a little extra help. We 
can provide additional support such as 
communication in a different format or 
bottled water during a supply interruption. 
You can register for free for Priority Services. 
Visit wessexwater.co.uk/priorityservices 

.... 

Find out more about your bill and our services on line: 

wessexwater.co.uk 




