«» NatWest

Your Banking Requirements

To build your individual banking package, simply fill in this form and we will do the rest.
Select from a wide range of flexible accounts and services including:

Current accounts
Deposit accounts
Currency accounts
Internet banking
Quick deposit service

Who should complete this form?

¢ Sole Traders

* Partnerships

* Other Unincorporated Bodies (eq trusts, charities, clubs and societies)

Helpful Banking
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] Your Banking Requirements
«» NatWest Sole Traders, Partnerships or Other Unincorporated Bodies

Important information

The Account Terms and a summary of how we use personal information and our requlatory details are available online for
you to read and print. This information is important - you should read it carefully before proceeding with the
completion of the application form and print a copy for your own records.

Please go to www.natwest.com/terms and enter YBRUT

You can also access our brochure “Doing business with NatWest” which describes the standards we have set ourselves for
dealing with your accounts.

Alternatively, please ask your Relationship Manager for a copy of the Account Terms, ‘Use of Information and Regulatory
Details’ or “Doing Business with NatWest” .

If you have any queries you should refer to your Relationship Manager before continuing with this application
@ Your information

For details of how we and others will use your information, please look for the padlock symbol below and in the associated
Terms or contact your Relationship Manager.

The Bank is legally required to verify your identity and make enquiries about your business before it can consider opening an
account. The information requested in this form is necessary to undertake those enquiries. It may be necessary for the Bank
to obtain further information from you. You must notify any third parties named in this form that their information will be
used in this way.

Please complete this form in BLOCK CAPITALS and in black ink. Please mark option boxes with an ‘x’.

1. Your organisation

1.1 Nome and address details
Your organisation name R S PESEARCH v MARWETING

SeVICES LimMmMITED

Date established (DD/MM/YYYYK|OG |02 ) \eig6

Main (trading) address

Address line 1 UNIT 2 SeecT BOSINIESS CepnTrE
Address line 2 L cocEeE oAro

Address line 3 STHRPLEMHUVRST

ey e T

oy T~ 2] foaw

Contact name or department for statements and correspondence

CHUARLES RUSSELL

NWB87481BCB (18/10/2012) 52874811
Page 1 of 12



1.2 Alternative mailing address

If you would like your statements and correspondence sent to an alternative address, please complete this section.

Address line 1
Address line 2

Address line 3

Address line 4 OR
overseas country

Postcode OR
equivalent

1.3 Registration details

Your organisation registration number (if applicable) Al1g9gec11 L

1.4 Your contacts

Much of our day to day contact with you will be through the Primary Contact via telephone, fax and e-mail.

1.4.1 Primary contact

Title

First name(s)
Surname
Position held

Contact details
Office number

Business mobile
number

Fax number

Mr D Mrs IE/ Miss |:| Ms L—_l Other I:I

TOR | LA

ROSSe L

FiroARC AL DirCCTOR

O\S580 ¥a9s5s1a5
SV 4132871

SIS gA4s5199

Business e-mail address (must be provided if the Primary Contact is also to be a Bankline administrator - see next page)

E cuoSSelL@® rmSUmitred . co vk
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2.  Your banking requirements

Please select the accounts and services you would like to apply for:

Number required For each account

Sterling accounts )z

Business Current Account vy Complete section 2.1
Liquidity Manager Complete section 2.2
Special Interest Bearing Account Complete section 2.3
Business Reserve Account Complete section 2.4
Currency accounts

Business Currency Current Account Complete section 2.5
Currency Reserve Account Complete section 2.6

Managing your accounts with Bankline

We know your time is valuable and you are looking for a bank that is easy to do business with. Bankline internet banking
service offers complete flexibility by putting you in control of all your accounts, 24 hours a day, 7 days a week.

On joining the bank, we will automatically set up Bankline for you on one of your new Business Current Accounts. You will
then be able to add and manage further accounts for all businesses in your organisation.

If you are already using Bankline or do not require this service, please contact your Relationship Manager.

There will be a charge for some of these accounts and services, your Relationship Manager will provide details.
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2.1 Business Current Account
2.1.1 Statement requirements

Your organisation name will be on your statement. What additional name (e.g. Main Account) would you like for this account?

RS PENSION TRUSTEEC ACCovnsT

Customers typically receive monthly statements. ‘
What is your preferred statement date? (DD)

If you would prefer an alternative, please tell us
your preferred statement frequency (e.g. quarterly).

2.1.2 Cheque book and paying-in book requirements

A standard cheque book contains 60 cheques and a standard paying-in book contains 50 credit slips. Please tell us the
number of books you will need initially (maximum of three for security reasons).

Cheque books g/ Paying-in books [g/

The name of your organisation and your statement name from section 2.1.1 will appear on your cheque and paying-in
books. If you would prefer an alternative, please tell us below.

Do you require specially-printed cheque and/or paying-in books? I:I

2.1.3 Quick deposit service

Quick deposit service enables you to pay in cash and cheques at a branch without having to wait while your deposit is counted.

Would you like this service? Yes IQ/ No D

Managing your account

Using our Bankline internet banking service you can manage your Business Current Account online, 24 hours a day,
7 days a week. You can view and download statements and make payments, along with many other services.
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2.2  Liquidity Manager
2.2.1 Statement requirements

Your organisation name will be on your statement. What additional name (e.g. Tax Account) would you like for this account?

You will receive quarterly statements for your Liquidity Manager account.

2.2.2 Interest payment arrangements
Where would you like your interest to be paid?
To this account D

To an existing NatWest account |:| The account number is: /

To another new account requested in this form, the account name is: /

/

Using our Bankline internet banking service you can manage’your Liquidity Manager account online, 24 hours a day,
7 days a week. You can make account transfers and review statements, along with many other services.

Managing your account

2.3 Special Interest Bearing Account /

2.3.1 Statement requirements /

Your organisation name will be on your stoterpeét. What additional name (e.g. Tax Account) would you like for this account?
/

You will receive quarterly statements f?A;our Special Interest Bearing Account.

2.3.2 Interest payment arrange

Where would you like your inter

To this account

To an existing NatWest gécount D The account number is:

To another new accoynt requested in this form, the account name is:

va

Managing go/u{ account

Using our Bankline internet banking internet banking service you can manage your Special Interest Bearing Account online,
24 hours a day, 7 days a week. You can make account transfers and review statements, along with many other services.
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2.4 Business Reserve Account

2.4.1 Statement requirements

Your organisation name will be on your statement. What additional name (e.q.

x Account) would you like for this account?

J

You will receive quarterly statements for your Business Reserve Accopnt/.
/

2.4.2 Interest payment arrangements yd
Where would you like your interest to be paid? /

To this account

Managing your account /

Using our Bankline internetot?vﬂ(ing service you can manage your Business Reserve Account online, 24 hours a day, 7 days
a week. You can make accqunt transfers and review statements, along with many other services.
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2.5 Business Currency Current Account

2.5.1 Currency requirements

US Dollars I:l OR Euro EI OR Other /

2.5.2 Statement requirements
Your organisation name will be on your statement. What additional name (e.qg. Dollar Account) woutd you like for this account?

2

Customers typically receive monthly statements.

What is your preferred statement date? (DD)

If you would prefer an alternative, please indicate /
your preferred statement frequency (e.qg. quarterly). —~
Managing your account /

Using our Bankline internet banking service you can manage your Business Currency Current Account online, 24 hours a
day, 7 days a week. You can make international payments, along with many other services.

2.6 Currency Reserve Account

2.6.1 Currency requirements

US Dollars |:| OR  Euro |:| OR /Other

2.6.2 Statement requirements

Your organisation name will be on your statement. What additional name (e.q. Dollar Deposit Account) would you like for
this account?

You will receive quarterly statements for)ﬁur Currency Reserve Account.

Interest payment arrangements

Interest will be paid to this Currengg Reserve Account.

Managing your account

Using our Bankline internet Banking service you can manage your Currency Reserve Account online, 24 hours a day,
7 days a week. You can piake account transfers and review statements, along with many other services.
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3. Bankline Administrators

Bankline Administrators are responsible for setting up users and allocating the payment limits on behalf of your organisation.
As you will see from the Bankline Terms, you are responsible for the actions of your Administrators. Please nominate at least
two Bankline Administrators ensuring you select them with care.

Dual Administration

We recommend you operate Bankline with Dual Administration and we will automatically set this up for you. When Dual
Administration is in place two Administrators will be required to authorise any changes e.g. allocating User Privileges.

If you would like to operate Bankline on the authority of just one Administrator, please place a cross here I:I
Bankline Administrator 1 (required)
Will your Primary Contact be your Bankline Administrator? Yes B/No D

If “‘yes’, please provide this Administrator’s preferred
username (max 10 characters, no spaces). *

Please ensure you have provided their e-mail address in section 1.4.1.

If ‘no’, please complete the details below

Title Mr |:| Mrs E/ Miss I:] Ms D Other D

Surnome A3 Se ok

First name(s) Tos Q- | Labs

Contact details

Office number OS50 9519
Business mobile number| O™ 1) 1 R -1 327
Fax number QOISO VY ST799

Business e-mail address (must be provided)

ECcuoSSe\\ S rmStimitecd - co - O

Please provide this Administrator’s preferred Bankline
username (max 10 characters, no spaces).
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Bankline Administrator 2 (required)

Please complete the details below

Title

Surname

First name(s)
Contact details

Office number
Business mobile number

Fax number

Mr B/ Mrs D Miss |___|

Ms|:|

Other D

RuSsSse Lo

CUMARLES

CIS SO0 FYsSITIRO

OISO Jox 184

CISSe <€aAS17G¢9

Business e-mail address (must be provided)

CruosSse LB rmsS|limibted . co. Ot

Please provide this Administrator’s preferred Bankline N
username (max 10 characters, no spaces).

Bankline Administrator 3 (recommended)

Please complete the details below

Title

Surname

First name(s)
Contact details

Office number
Business mobile number

Fax number

Mr I:] Mrs EI Miss |:|

MSD

ther D

Business e-mail address (must be provided)

L

Please provide this Administrator’s preferred Bankline
username (max 10 characters, no spaces).
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3.1 Bankline resolution

Only complete this section if you are an unincorporated body applying for Bankline. The individual(s) named in the
resolution must also be named in the authority held by the Bank.

e C(Certificate

| certify that the resolution below was duly passed at a meeting of the

A (e.9. Members/Management
T R2UOSTEES Committee

of Organisationname) | 2 Y S PerdSion) FoOrDO

held on DD/MMAYY)  [2S et [20:3

®  Resolution

“It was resolved that ToRiLe RUSSELL 1S BANKULINE AORINISTRLATO R

and/or

is/are authorised to complete and sign the National Westminster Bank Your Banking Requirements form including applying
for Bankline internet banking service on behalf of the organisation

Signed by the chairman of the meeting

Date (DD/MM/YYYY) o9 |03
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. @ Credit reference agencies

* We may obtain information about the business and the proprietors of that business from credit reference agencies and
Group records to check your credit status and identity. The agencies will record our enquiries which may be seen by
other companies who make their own credit enquiries. This may affect your ability to obtain credit elsewhere in the
near future. We may use credit scoring.

* Your business application will be assessed using credit reference agency records relating to anyone with whom you
have a joint account or similar financial association. If this is a joint application and such a link does not already exist
then one may be created now. These links will remain until you file a "notice of disassociation" at the credit reference
agencies,

@ Fraud prevention agencies

* If folse or inaccurate information is provided and fraud is identified or suspected, details may be passed to fraud
prevention agencies.

* We may also obtain information about you from fraud prevention agencies.
@ Keeping you informed

We would like to keep you informed by letter, phone and electronic means (including e-mail and mobile messaging)
about products, services and additional bepefits that we believe may be of interest to you. If you don‘t want us to do
this, please place a cross in this box. IZPQ

8.

Agreement

By signing:

Signed for
(o?gonisotion name) | B-MS vESeAR C W » MALWKETING SeviceS (TO

you agree we may use the personal information you have supplied, including any details about your contacts, in the
way described in this form (including in the ‘Keeping you informed’ section) and in the ‘Use of Information and
Regulatory Details’ available online.

you agree to the Terms for the accounts and services selected in this form.
you confirm the details provided are correct and agree to notify us of any changes.
you agree to the Terms for any accounts requested in the future.

you will notify any third parties named in the form that their information will be used in the way described at the start of
the form.

in accordance with the authority held by the Bank.

Customer signature(s)

Name CHUMARILES R OSSELL Name ToZlLL RuoSSels
Date (DD/MMAYYY) _2.S |09 |20/ = Date DD/MM/YYYY) 2. S ) 6 [ 20(3

What to do next

Please retumn the completed form to your Relationship Manager.
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Customer to retain

«» NatWest

Important information

The Account Terms and a summary of how we use personal information and our requlatory details are available online for
you to read and print.

This information is important - you should read it carefully before proceeding with the completion of the application form and
print a copy for your own records.

Please go to www.natwest.com/terms and enter YBRUT

You can also access our brochure “Doing business with NatWest” which describes the standards we have set ourselves for
dealing with your accounts.

Alternatively, please ask your Relationship Manager for a copy of the Account Terms, ‘Use of Information and Regulatory
Details’ or “Doing Business with NatWest”.

If you have any queries you should refer to your Relationship Manager before continuing with this application
By signing:

* you agree we may use the personal information you have supplied, including any details about your contacts and
cardholders, in the way described in this form (including in the ‘Keeping you informed’ section) and in the ‘Use of
Information and Regulatory Details’ available online.

* you agree to the Terms for the accounts and services selected in this form.
* you confirm the details provided are correct and agree to notify us of any changes.
* you agree to the Terms for any accounts requested in the future.

* you will notify any third parties named in the form that their information will be used in the way described at the start of
the form.

@ Credit reference agencies

We may obtain information about the business and the proprietors of that business from credit reference agencies and Group
records to check your credit status and identity. The agencies will record our enquiries which may be seen by other
companies who make their own credit enquiries. This may affect your ability to obtain credit elsewhere in the near future.
We may use credit scoring.

Your business application will be assessed using credit reference agency records relating to anyone with whom you have a
joint account or similar financial association. If this is a joint application and such a link does not already exist then one may
be created now. These links will remain until you file a "notice of disassociation” at the credit reference agencies.

@ Fraud prevention agencies

* If false or inaccurate information is provided and fraud is identified or suspected, details may be passed to fraud
prevention agencies.

* We may also obtain information about you from fraud prevention agencies.
8@ Giving your consent

By signing this application you are agreeing that we may use your information in the way described in this form (including
the ‘Keeping you informed’ section) and in the associated Terms.
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