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MS RENATA LANZONI
7 BEECHEY AVENUE
MARSTON

OXFORD
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Your account summary for

15th Nov 2013 to 14th Dec 2013

This month  Since opening
. 11213 Current Account {cashback and interest) £0.02 £92.15

Account name RS RENATA LANZON! :
Account number: 49246877 Sort Code: 09 01 28 Statement number: 04/2013

BIC: ABBYGB2LXXX IBAN: GB26 ABBY 0901 2849 2468 77

Balance brought forward from 14th Nov Statement £570.25
Total money in: £20,500.02
Total money out: -£508.29
Your balance at close of business 14th Dec 2013 £20,561.98
Your overdraft limit is £650.00

The fee for using an Arranged Overdraft is £1.00 per day

tngerest and refunds paid this peried

Date Why we are paying you Amount
14th Dec  Interest on your credit balance £0.02

Ensure you switch all eligible direct debits to your 123 Current Account. To receive
cashback and interest you must pay a £2 monthly account fee, fund your account with
£500 a month (a miniraum balance of £1,000 is required to receive interest), and setup a
minimum of two Direct Debits. For cashback household bills must be paid by Direct Debit.

BXC098010101_13122013

Telephone Banking, enquiries or lost or
stolen cards 08459 724 724, open 24
hours a day 7 days a week, person fo
person calls 7am to 11pm Monday to
Saturday

To help us maintain and improve our
customer service we may monitor or record
your calls. Calls charged at local rate.

For the hard of hearing andfor speech
impaired, Typetalk service available 18001
0845 972 4724

e-banking service and information available
at www.santander.co.uk

Santander, 9 Nelson Street, Bradford, West
Yorkshire, BD1 5AN.
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Personal ID 5359339996 R LANZONI

News and information

Awranged Overdraft fees

1f you have recently switched your account
using the Current Account Switch Service
you will not pay any Arranged Overdraft fees
for the first 4 months.

For full details of current interest rates and fees
please visit www.santander.co.uk

Are you travelling?

Whether it is home or abroad, business or
pleasure, when using your card we may need
{0 contact you to confirm that you have made
a transaction. Please ensure that the telephone
numbers we hold for you are up to date before
you fravel. You can do this on the intemet if
you are registered for Online Banking, by
calling us on 08453 724 724 or by visiting any
Santander branch.

Keeping you in the know

You will always know what is happening with
your account with our range of FREE fext and
email alerts including when your account
balance is getting low, or a weekly alert on
your balance and transactions.

For more information:
& log on to ‘Personal Online Banking’
8 select ‘Account Services’

Not registered for Online Banking? Register
today at santander.co.uk/register

Continued on reverse....
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Account name; MS RENATA LANZONI

Account number; 49246877 (Sort Code 09 01 28)

Staterent number: 04/2013

Important Messages

Page number: 2 of 2

Important information about compensation arrangements. We are covered by the Financial Services Compensation Scheme (FSCS). The

FSCS can pay compensa
small businesses - are covere

tion to depositors if a bank is unable to meet its financial obligations. Most depositors - including most individuals and
d by the scheme. In respect of deposits, an eligible depositor is entitled to claim up to £85,000. For joint accounts

each account holder is treated as having a dlaim in respect of their share so, for a joint account held by two eligible depositors, the maximum
amount that could be claimed would be £85,000 each (making a total of £170,000).
The £85,000 fimit relates to the combined amount in all the eligible depositor’s accounts with the bank, including their share of any joint

account, and not to each separate account. For further information about the scheme (including the amounts covered and eligibility to claim)

please ask at yo

compensation re

ur focal branch, refer to the FSCS website www.FSCS.org.uk or call 020 7741 4100 or 0800 678 1700. Please note only
lated queries should be directed to the FSCS, Santander UK plc is an authorised deposit taker and accepts deposits under the

Santander and cahoot trading names. In the un|ikel?/ event of a claim, the maximum compensation levels above would apply to the combined
u

total of all deposits held with Santander UK plc (inc

ding cahoot).

For Customers with an Overdraft. If you have a problem with your agreement, please try to resolve it with us in the first instance. If you are

not happy wi
you do not ta

contact the Ombudsman.

Details of rates and charges can be found in your Interest Rates and Fees Information.
If you need another copy, please call into your local branch or visit www.santander.co.uk. Interest or fees will be calculated daily on any

outstanding overdrawn balance.

Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London NW1 3AN, United Kingdom. Registered Number 2294747,

Registered in England. www.santander.co.uk. Telephone 0870 607 6000 calis may be recorded or monitored. Authorised and re ulated by the
Finanicial Services Authority except in respect of its consumer credit products for which Santander UK plc is licensed and regulated by the Office
of Fair Trading. FSA registration number 106054.

123 Current Account earnings inc

th the way in which we handled your complaint or the result, you may be able to complain to the Financial Ombudsman Service. If
ke up your problem with us first you will not be entitled to complain to the Ombudsman. We can provide details of how to

ludes cashback received on all eligible household bills paid by Direct Debit from this account and interest

earned on credit balances up {o £20,000 when you have at least £1,000 in your account. The amount shown is for the account number on this
statement and does not take into account the £2 monthly account fee.

Santander UK plc advises on mortgages, a limited range of life assurance, pension and collective investment scheme

products and acts as an insurance intermediary for general insurance.
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Date Average balance for the month Amount
14th Dec Average credit balance £1,918.33
Direct Debit Cashback paid from 14th Nov 2013 to 14th Dec 2013
Date Why we are paying you Amount
14th Dec Direct Debit Cashback for this pericd £0.00
Direct Debit Cashback since account opening £0.00
Your transactions 15th Nov 2013 to 14th Dec 2013
Date Description Money in Money out £ Balance
15th Nov Balance brought forward from previous statement 570.25
28th Nov FASTER PAYMENTS RECEIPT REF. MTHLY TRANSFER FROM Lanzoni Renata 500.00 1,070.25
29th Nov STANDING ORDER VIA FASTER PAYMENT TO Renata Lanzoni REFERENCE Half spese , 500.00 570.25
MANDATE NO 0001
2nd Dec DIRECT DEBIT PAYMENT TO DGS/RPP DD REF ASUUGO18123, MANDATE NO 0002 2.99 567.26
10th Dec DIRECT DERIT PAYMENT TO DGS/RPP DD REF ADSN0001386, MANDATE NO 0001 3.30 563.96
13th Dec FASTER PAYMENTS RECEIPT REF.SAVINGS 2 FROM R Lanzoni 20,000.00 20,563.96
14th Dec [FEE| MONTHLY ACCOUNT FEE 2.00 20,561.96
14th Dec INTEREST PAID AFTER TAX 0.01 DEDUCTED 0.02 20,561.98
14th Dec Balance carried forward to next statement: 20.561.98




OUR REF AND DATE
PDDO05/ 58550T-53830

13 December 2013
Mortgage Customer Contact
Virgin Money
Jubilee House
Newcastle Upon Tyne
Mrs R Lanzoni NE3 4PL
7 Beechey Avenue
Marston
Oxford
0OX3 0JU

023111_348 1/ 200001 187 9400000

Dear Mrs Lanzoni
Mortgage Direct Debit Instruction Reference Number: 35220138
| confirm we hold the foliowing Direct Debit instruction details for the payment of your mortgage.

Account Name: MRS R LANZONI
Account Number: 01183924
Sort Code: 11-05-79

_ . If any of these details are incorrect-or if you have any queries please contact us-on-0845-802-8304*-We're ——— - -
here to help between 8am and 6pm Monday to Friday and 9am and 12 noon Saturdays. If the details are
correct you do not need {o take any further action.

We will collect your Direct Debit payment using the following reference:

«  Service User Number (SUN): 930410
»  Direct Debit Reference: 35220138

We will collect your first payment of £1,830.47 on 1 January 2014.

You have the right to cancel your Direct Debit at any time and | have provided details of the Direct Debit
Guarantee overleaf. Please keep a copy of the Guarantee for reference.

Yours sincerely

| odon S ov Q‘/

Gordon Soutar
Operations Director

* Calls are charged at your service provider's prevailing rate and may be monitored and recorded.

Virgin Money plc - Registered in England and Wales (Company No. 6952311).
Reglstared Office - Jubliee House, Gosforth, Newcastle upon Tyne NE3 4PL. Authorised and regulated by the Financlal Senvces Authority.
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The Direct Debit Guarantee . ' q ) BRETT

C
Debit

«  This Guarantee is offered by all banks and building societies that accept instructions to pay Direct
Debits.

» If there are any changes to the amount, date or frequency of your Direct Debit, Virgin Money plc will
notify you 10 working days in advance of your account being debited or as otherwise agreed. If you
request Virgin Money plc to collect a payment, confirmation of the amount and date will be given to you
at the time of the request.

« [f an error is made in the payment of your Direct Debit by Virgin Money plc or your bank or building
society you are entitled to a full and immediate refund of the amount paid from your bank or building
society.

«  If you receive a refund you are not entitled to, you must pay it back when Virgin Money pic asks you to.

«  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written
confirmation may be required. Please also notify us.

Important information about your Direct Debit

«  We will collect your monthly payment on the first of each month (or the next working day after that).

« If your nominated bank rejects our Direct Debit request we may try to collect your mortgage payment
again on 7th of the month (or the next working day after that). If this second attempt fails, we may make
another attempt to collect your mortgage payment on 21st of the month (or the next working day after
that). ‘ .

« If your nominated bank rejects our Direct Debit request for 3 consecutive months your Direct Debit
instruction wifl be automatically cancelled.

«  Please note we will send any Borrow back releases to the bank from which your Direct Debit is collected
unless we have had written consent from all parties named on the mortgage to send the release to an
alternative account. -

023111 348 2/ 200001 188 9400000



