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Daniel and Callum attended site on the 14/02/19 to investigate the plant room alarm. Upon arrival the Mikrofill for the 1st floor was isolated. Which is where the reported alarm
was originating from. Reinstated the power, and there was no alarm present. The incoming water pressure is 2.9 bar and system pressure is 1.7 bar. The Mikrofill will not allow
me to enter the service mode to check and alter set points.

\We could not locate the room controller, so | linked the control thermostat terminals across, to get the appliance to operate. The appliance operated with out a fault or system
alarm for the period we where in attendance.

ust before leaving, the customer managed to locate the room controller on the wall opposite the boxing ring. | plugged it back in and it operated ok, | set it to constant
temperature, but did not alter the set points.

| recommend a return visit to carry out a full service, including the expansion vessels.
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