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Thanks!

That completes the setting up of your Direct Debit Instruction.

The confirmation of the instruction will be available to you within three working days, or
by no later than 10 days before the first collection.

The Direct Debit Guarantee

e This Guarantee is offered by all Banks and Building ‘
Societies that accept instructions to pay by Direct Debits.

e If there are any changes to the amount, date or DI REC_T
frequency of your Direct Debit, Information Commissioner D e b | t

will notify you 10 working days in advance of your
account being debited or as otherwise agreed. If you
request Information Commissioner to collect a payment,
confirmation of the amount and date will be given to you
at the time of the request.

e If an error is made in the payment of your Direct Debit
by Information Commissioner or your bank or building
society, you are entitled to a full and immediate refund of
the amount paid from your bank or building society.

e If you receive a refund you are not entitled to, you must
pay it back when Information Commissioner asks you to.

e You can cancel a Direct Debit at any time by simply
contacting your bank or building society. Written
confirmation may be required. Please also notify us.

Got a question?
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The ICO exists to empower you through information.

https://ico.org.uk/for-organisations/data-protection-fee/data-protection-fee-direct-debit/direct-debit-sign-up-thank-you/ 2/2


https://ico.org.uk/global/contact-us/
https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/cookies/
https://ico.org.uk/global/accessibility/
https://ico.org.uk/about-the-ico/who-we-are/wales-office
https://ico.org.uk/global/request-publications/
https://ico.org.uk/global/disclaimer/
https://ico.org.uk/global/copyright-and-re-use-of-materials/
https://ico.org.uk/global/contact-us/
https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/cookies/
https://ico.org.uk/global/accessibility/
https://ico.org.uk/about-the-ico/who-we-are/wales-office
https://ico.org.uk/global/request-publications/
https://ico.org.uk/global/disclaimer/
https://ico.org.uk/global/copyright-and-re-use-of-materials/
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:dataprotectionfee@ico.org.uk
javascript:window.print()
https://ico.org.uk/global/rss-feeds/
https://twitter.com/iconews
http://facebook.com/ICOnews
http://linkedin.com/company/information-commissioner's-office
http://www.youtube.com/user/icocomms
https://ico.org.uk/about-the-ico/media-centre/e-newsletter/
https://ico.org.uk/
https://ico.org.uk/for-organisations/data-protection-fee/data-protection-fee-direct-debit/direct-debit-sign-up-thank-you/

