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The Royal Bank of Scotland

13 October 2015 Birmingham CRT

nd
STRICTLY PRIVATE AND CONFIDENTIAL 2" Floor
MICHELLE LUNNON 79/83 Colmore Row
PARKLANDS RETIRMENT BENEFITS Birmingham
DAWS HOUSE B3 2BA
33-35 DAWS LANE Telephone: 0345 835 1216
LONDON Facsimile: 0845 835 1217
NW7 4SD

Our Reference: 1811348876/CH/JB

Dear Ms Lunnon

Your Business Loan Account
Branch: 152025 Account: 11239210
Balance: £190,950.06 DR Overdraft limit: N/A

I am writing to advise you of the above position on your account. Because of this | have not been able
to make the payment to your business loan shown at the bottom of this letter.

This repayment remains due and payable and you are required to provide cleared funds to permit the
loan repayment to be made.

In accordance with our tariff a charge of £20 will be debited to your account.

Fees for future unauthorised borrowing

If you do not have enough funds to cover any further items presented, they are likely to be returned
unpaid. If this happens, there will be a fee of £20 for each item (subject to a maximum of £100 per
month or £300 per quarter). If we do pay items that take your account into excess, there will be a
referral fee of £20 per referral for items that are received and paid. The total fee for a monthly
charging pericd is capped at £100 whilst the cap for a quarterly period is £300. You will be notified of
the total amounts of any unpaid and referral fees together with any other charges at the end of your
account charging cycle and the fee will be deducted 14 days later, Interest on borrowing over an
agreed limit is charged at our Unarranged Borrowing Rate (which is currently 15 %).

What to do

Within 7 days from the date of this letter — please pay in enough money into any branch to enable your
Loan payments to be brought up to date.

if you are unable to do this, please call me on the above telephone number to discuss how | may be
able to assist.

Yours sincerely

Jonathon Barber
Relationship Manager

The Royal Bank of Scotland plc
Registered in Scotland No 90312
Registered Office: 36 S| Andrew Square
Edinbwrgh EH2 2YB
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items returned unpaid:
Type of payment Amount

Loan Account £1,333.07

Payable to/Cheque number

152025 11239210
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