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Your water bill

Save time, do it online
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why not try our online services, available 24 hours
a day
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o Tell us you're moving
¢ Update your details
» Check your balance

* Submit a meter reading
o How can | pay?
o Pay your bill

Now accessible on SmartPhones!

Spot leaks in your home with our handy online guide
www.veoliawater.co.uk/leaks

Got a question? You can find answers to lots of
questions on our online knowledge base.

The paper used for this bill is manufactured
from woodpulp from sustainable forests.
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Save time pay online
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0845 769 7985
Monday - Friday 8am - 6pm & Saturday 8am - 2pm

Customer number  Date Account type
4899757-1 2 June 2012 Metered

For water supply to

Brakelond, South Hill Avenue, HA1 3PB

Your balance from last bill £194.15
19 November 2011 in debit
Your payments - thank you -£194.15
Since your last bill up to 8 December 2011

Balance before this bill £0.00
This bill £232.88

See sheet 2 for full details

Total balance due

(see payment info below)

£232.88

amount payable

riow (0 pay this pill
Please pay upon receipt of bill.

The quickest and easiest way to pay your bill is to do it
online. Visit www.veoliawater.co.uk/payonline. You will

. heed your customer number and a debit or credit card.

You may be able to spread the cost of your water
bill if you switch to Direct Debit. Visit
www.veoliawater.co.uk/directdebit for more
information or to complete a form.

For further ways to pay see back of sheet 2.

We ate committed to protecting information abcut you, i the
6 account holder would like us to speak to someone else on their
behalf, we first need the account holder’s permission,




