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DAWS HOUSE

33-35 DAWS LANE
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30 October 2015

Our Ref: NOEL 0015

Dear Client
Bank details

- —As-part-of our-ongoing-service-we-have-a-responsibility-to safeguard-the-seectrity-ol-your-persenal— -
information. In order to comply with this requirement we must ensure that the request recently
received to update your bank details is authenticated.

We would be grateful if you could contact our Account Monitoring Team on 0191 2797434 during the
hours of 9am to 5pm Monday to Friday quoting reference AL366qp71i and the team will take you
through our required security check procedure.

If we do not receive a response within 14 days of the date of this letter the request received to amend
your bank details will not be processed.

Yours sincerely

<82 al o

Samantha Gallon
Assitant Director
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