GM-NGP QUESTIONS (Aviva) <ngp.questions@dgaviva.com> 14/9/2023 16:57

(Ticket #4814873) M Sholanke 14/09/2023

To info@rcadministration.com

Hello Lisa,

Thank you for your e-mail.

I have passed your request to the administration team to process. You should receive confirmation by email or letter by 28th September.
Kind Regards,

Jyoti Bhosale

Customer Services

Aviva

Tel: 0345 602 9221

Email: NGP.Questions@dgaviva.com
Aviva, PO Box 1550, Milford, Salisbury, SP1 2TW
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www.aviva.com

Please note, you are now able to view your clients policy information online via our Aviva Advisor Site. Login and/or register now via
https://connect.avivab2b.co.uk/adviser

We are currently adding more of our customers onto this platform, if you cannot see them online right now, please check back soon.
Data Privacy

We take the responsibility of handling your personal data very seriously and we will only ask you for details required to process your requests to us. Please be aware
of our privacy policy - please visit http://avivaprivacy.uk to view the full policy, or this can be provided on request.

Please remember that e-mail is not a secure medium for this type of information unless you encrypt the details. Our systems are compatible with WINZIP and 7-Zip.
If you cannot encrypt your e-mail please feel free to call us on 0345 602 9221. We don't accept any liability for loss of personal or sensitive personal information that
has not been encrypted correctly.

Aviva Life & Pensions UK Limited. Registered in England No. 3253947. Registered office: Wellington Row, York, YO90 1WR. Authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 185896. Telephone 0345
602 9189 ? calls may be recorded. www.aviva.co.uk

Please note: If you are sending any important attachments or screen shot(s), please send to us in PDF, JPG or Doc format.

From: info@rcadministration.com
Sent: 2023-09-12 08:55:21.405
v

Subject: (Ticket’ 4814873) M Sholanke 14/09/2023

Aviva is the trading name for the principal subsidiaries of the Aviva Group in the United Kingdom. The principal subsidiaries are:
Aviva Insurance Limited.

Registered Office Pitheavlis, Perth PH2 ONH.

Registered in Scotland Number 2116.

Authorised by the Prudential Regulation Authority and regulated by the Financial

Conduct Authority and the Prudential Regulation Authority.

Aviva Health UK Limited.

Registered Office 8 Surrey Street Norwich NR1 3NG.
Registered in England Number 2464270.

Authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 308139.

Aviva Life Services UK Limited.

Registered Office Aviva, Wellington Row, York, Y090 1WR.
Registered in England No 2403746.

Authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 145452.

Aviva Life & Pensions UK Limited.

Registered Office Aviva, Wellington Row, York, Y090 1WR.

Registered in England No 3253947.

Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority.

Firm Reference Number 185896

Aviva Life & Pensions Ireland Designated Activity Company, a private company limited by shares.

Registered in Ireland No. 165970. Registered office at One Park Place, Hatch Street, Dublin 2, D@2 E651, Ireland.

Aviva Life & Pensions Ireland Designated Activity Company, trading as Aviva Life & Pensions Ireland and Friends First, is regulated by the (
Tel +353 (@)1 898 7950

A list of Aviva companies can be found at: http://www.aviva.co.uk/legal/list-of-aviva-companies.html
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This email and any files sent with it are intended only for the named recipient. If you are not the named recipient please telephone/email t
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