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Plan number
F46042/201530

Planholder
Marz Sholanke
Mrs Marz Sholanke

\]
39 Liskeard Way (\J 0345 602 9221

Freshbrook Open weekdays 8 30am:-G 00pm

Swindon (2 0345 600 0624

Wiltshire ﬁ Aviva Life & Pensions UK Limited

SN5 8NL PO Bax 1550, Salisbury, SP12TW
@mylviu.co.uk

Transfer of pension benefits

Dear Mrs Sholanke

Thank you for telling us about your plans to transfer. Enclosed are details of the current transfer
value.

What you need to do now

Before transferring these benefits you should consider whether this Is the right choice. Please read

the following pages which set out some of the things that should be taken into account befare
transferring.

It you do not understand any terms referred to in the document, further information can be
obtained by calling our Customer Contact Centre on the above number.

We are unable to give financial advice, but we are happy to help with any queries you may have. If
you would like advice, please contact your financial adviser. If you do not currently have an adviser,
you can find one in your area online via unbiased.co.uk.

What we need to transfer

In order to proceed with the transfer we will need you to:

¢ Complete and return the 'transfer discharge form".

e Ask the new scheme to complete and return the 'receiving scheme transfer declaration form'.

* Provide us with a copy of the new scheme's HMRC registration letter. The pension scheme
manager should be able 10 provide a copy.

We have also enclosed a schedule called ‘Information for the receiving pension scheme’, We send
these details in an attempt to avoid delays that can be caused by completing other companies'
forms. You need to give these details to the company that you wish to transfer to.

If the new provider is registered on OPTIONS (Origo’s internet based pension transfer system), the
transfer may be able to be done without completing our paperwork. A representative of the new
scheme will be able to confirm whether the transfer can be done this way.

Aviva Lile & Penslons UK Limiled.

Rogistered in England No. 3253947 Registered office: Aviva, Wellington Row, York, YO80 tWR,

Authorlsed by the Prudential Regulation Autharity and regulated by the Financal Conduct Authority and (he Prudental Regulation
Authority. Firm Reference Number 185896,

Telephone 0345 602 9189~ calls may be recorded.

www.aviva.co.uk
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Alternatively, wo still may be able to transfer the benefits without filling in our transfer forms If the

company that you are transfermng to sends us their transfer application form. This needs to nclude
both

A clear statement, signed by you to transfer the pension benefits from us to the new scheme
This must include all the policy numbers being transferred.

* Details of the scheme you are transferring to, which needs to cover all the information asked

for on our form 'Receiving scheme's transfer statement’,

This pack is designed 1o help with the transfer to a UK registered pension scheme. If you would

like to transfer to an overseas pension scheme, please call us so that we can send you the correct
forms

The enclosed document checklist will help to ensure the correct forms required are completed lo

avoid delays in payment. We will only be able to process this transfer once we have received the
correctly completed documents.

The enclosed documents, utled 'Information for the receiving pension scheme'’ and 'Receiving
scheme's transfer statement’, are required by the recening scheme. Please send the documents (o
them so they can complete and return the ‘Recelving scheme's transfer statement’ 10 us.

If you wish to buy an annuity from another pension provider under the open market option these
forms are not suilable. Please contact us and we will send you the correct forms.

What will happen next

The receiving scheme will ask you for all the information that they require for the transfer to
proceed. The information that they need, and the time taken for them to process the transfer
request, will vary between schemes.

When their requirements have been met the receiving scheme will contact us to start the transfer
process. |f we have everything that we need we will make payment directly to the receiving
scheme. usually within 10 te 15 working days, and we will write to tell you that we have made the
transfer payment. I anything is missing we'll ask the receiving scheme to send It to us.

If we do not hear from you or the recelving scheme we will assume that you do not want the
transfer to go ahead.

Beware of pension scams

Most pension transfers are problem-free, however there are some instances of people being
victims of pension scams. It's a legal requirement to check a transfer for signs of a pension scam.
Before the transfer can proceed, it must meet one of the following conditions:

1. the receiving pension scheme is a master trust or collective money purchase pension
scheme authorised by The Pensions Regulator, or a public service pension scheme; or

2 there are no warming flags indicating a pension scam. If warming flags are present, you may
have to seek transfer guidance from MoneyHelper, a free and impartial service. In some
circumstances, your transfer may be stopped to protect your pension savings.

You'll be contacted If there are any concerns about the transfer or {f further information is required.

You can find more information on pension scams in the enclosed leaflet produced by The Pensions
Regulator and the Financial Conduct Authority or visit pension-scams.com.,

You can also check fca.org.uk/scamsmart to find information about known investment scheme
sSCams.
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I hope that this Information Is useful If you need any more Information or have further
questions, please contact us and we will be happy to help. So that we can deal with your
queries quickly and eHiciently, please quote the reference shown at the top of this letter.

It you change your email or postal address, landline or mobile number, please let us know so
that we can update our records Lo keep in contact with you.

Yours sincerely,

The Aviva Customer Team
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These documents are available in other formats.

If you would like a Braille, large print or audio version of this
document, please contact us.
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Transfer value illustration as at 7 July ey

Marz Sholanke
2023
The current ransfer value of your fund is:
Plan number Fund value AMC adjustment Transier value
F46042/201538 £14.079.26 E159 0407767

The transfer amount is not guaranteed. You could recerve mare or less than the amount shown,

An annual management charge (AMC) adjustment apples to ths plan, as shown above. This is the monthly AMC due up urtll the quotation data of 7 hdy 2023

Aviva Liis £ Pemsions UK Limited.

Regrsiered in Drglama Ho 1257347, Regetered office; Awiva, Weingeon Row, Yok, YO0 WWR.
mwnwwmannhu_--_wm Frm Refererca Nummber SSE5E,
Telephane 0345 602 9189~ calls may be recorded.

‘wrerwl svivaco.uk



Retirement Page 10f 2
Investments
Insurance

AVIVA rean

Information for the receiving pension
scheme

Existing arrangement details

Planholder name Mrs Marz Sholanke
Plan number F46042/201538
Date of birth 10 January 1982
PO Box 1550
Contact address Salisbury
SP12TW
Plan type New Generation Personal Pension Plan

The scheme 1s, or is deemed Lo be, a reqistered pension scheme in accordance with Part 4 of the Finance Act
2004

PSTR number 00605818RF

Transfer value as at 7 July 2023

Uncrystallised funds E14,077.67

Total transfer value £14,077.67

The above figures are not guaranteed and will be recalculated before the payment is made.

Avows Lite A Pemmsces UK Lrsted

Regmnersd o [rglend fa 155 P 7 Repmered offce Avsa, Welwgion Row, York, YOS WWR

Autoramd by v Praterial Regision AGerTy ond repdaed by Pe Feencsl Conauct Autwormy eud tw Procecel Regtation
A=y [ rm Btpre=cs N oer 05PN

Tessphome 02343 602 139~ cals Sy be recorded.
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Information for receiving scheme continued

Additional transfer details
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Are any rights resulting lrom a pension sharg

Included? Ha

Ara drowdown pension lunds included? No

Has any tax-free lump sum been paid in connecuon N

with the rights being wransferred? i

Are any ol the nghts being transfered subject 10 a No

pension earmarking or altachmenl order?

Since Apnl 2015, 10 Aviva's knowledge, have benefils

been taken using HM Revenuoe & Customs llexble N

accoss rules riggering the money purchaso annual ©

allowance?

Will the (ransfer be part of a block ranster? No

Can ony of the rights being transferred be taken No

before mirnimum retirement age?

Does any lleume allowance protection apply (o the No

benelits baing transterred?

Date of levier Punholder Plan mumber
7 July 2022 Marz Sholanie F4&042/201510

e
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Additional transier details
Are any nghts rosuiting rom a pormon thare N
nChuded? _ -
Are drawdown permson hinds nchaded? Mo
Has any Lax -tree lump s been pasd n commecon No
with the nghts besng transierred?
Are any of Lhe nghts beng ransterred subyect to 8 No
penson earmarkung or st1achment order? .
Since April 2015, 10 Aviva s knowitedge. have Deneinty
been taken usng HM Reverwe & Customs flendide No
access rules tnggering the money purchase annual
allowance? - -
w:nmumm!ubomd-umm? No
Can any of the nghts beng transterred be taken “*N:h# o
belore minimum retirement age? o
Does any bletme allowance protection apply to the No
benefits bemng ranslerred?
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Aviva transfer document checklist

Please ensure all forms have been fully and accurately completed, and all of the documents listed below
are sent to us or the receiving scheme as indicated.

Document title

Instructions

Transfer discharge form

Fully complete the name and address of the pension provider
receiving the transfer payment.

This must be [ully completed and signed by the planholder.

Receiving scheme’s transfer
statement

This must be lully completed and signed by an authorised
representative of the receiving pension scheme.

NS S s

Aviva

PO Box 1550
Salisbury
SP12TW

We will only be able to process this transfer once we have received the correctly completed documents.
Please return your completed forms and documents to:

Avtva Lile & Pemalans UK Umited.

Rogemred i [rglend fa 1237547 Regusternd office Aviva, Welington Row York, YOB0 TWR,
At by (he Pryser.sl Aeg.Agton Athonly sw regulsted by the Frencsl Conturt Authorty and the Procerasl Repaaion

Autharty Fim Reteremce Nurber 183694
Telrphare 0345 602 NG9~ calls mry be recorded.
wwrw e aco uk
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Data Protection:

How we use the information you provide

To learn about how Aviva processes personal information, please see our privacy policy at aviva.co.uk/
privacypolicy. It's updated Irom time to ume to take account of changes in our business activities, legal
requirements and to make sure iU's as transparent as passible, so please check back In to sea the latest version. A
paper copy can be provided on request by wniing to Data Protection Team, PO Box 7684, Pitheavls, Perth, PH2
1R

Aviva would hke to contact you to tell you aboul products, services and offers that may be of interest to you. We
would like to do this by post. email and phone. You can change your prelerences any time by contacung us at
0345 602 9221 (see the privacy policy lor more information).

Il you would prefer not to be contacted in connection with the marketing of further products and services, and
have not already cxpressed this preference, please get in touch with us at:

Address: Aviva, PO Box 1550, Salisbury, SP12TW.

Phaone: Call our UK-based Customer Contact Centre on 0345 602 9221 between 8.30am and 6.00pm, Monday (o
Friday, Call charges may vary, please speak 1o your network provider lor details

Email Alternatively, you can go (o the 'Contact us’ section ol our website at www.aviva.couk

Finally, T the information we have about you Is correct and up to date, we can provide a better service. You can
help by letting us know If any details are incorrect and advising us of any changes In the luture.

Aviva Lile & Penalons UK Limitsd.

Rogmimred n England Na 3251047 Regmiered affes Avia, Wellingion Row. Torw, YOS TWR,

ALtrens ty 1he Prudemual Hegulston Authorty and reguiaied by (e Finencal Comuct Authonly sd fw Prosoreg! Rguasion
Avtharity Firm Aetorercs Mumber LASEE.

Teloptmne 0345 602 89— calls may be recorded.

e avivacouk
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Transfer discharge form

To be completed by the planholder.

Plan number(s) F46042/201538

Planholder Mrs Marz Shotanke

Please remember: We will cancel the units and calculate the transfer value using the unit prices at the date
of receipt of all the items requested, fully completed, together with any supporting documents. The amount
transferred may be higher or lower than the figures shown above.

Any incomplete or missing information will delay both the cancellatian of Units and the transfer payment to the
recelving scheme,

I authorise you to transfer the above plan to:

transfer payment)

Name of new scheme/pension provider RC Administration Limited (Noble D Pensions)
Address 1A Park Lane,
Poyntan,
Cheshire,
Postcode SK)2 IRD
Relerence number Noble D Penslons
Contacl name Liss Wellon
Contact telephone number 0330 311 089
Contact e-mail address info@rcadministration.com

If you would Uke 10 request a partial transfer please provide details in the box below.

Data Protection: How we use the information you provide

TotumammAMpthMdmummmnw
mw.hhup&mdﬁmmmmmmmdd-wnwm-mmm
rmmumdmmhmlfsuhmumtumuﬂqwﬂmdﬂhﬁhbnoﬂuhmml
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Aaitsy Loy & Ponmemes UK LsnSnd

Bogys ovmt = [ npant s L7 7ot 7 Rogmiend oilies Avten, Wealingies flows Yo, YORD MOl
L-—.-h—h_—q-_.n_ml-—-'l—-_
itea 1y Vo Sateramry et B0,

Tesmphans 345 2] PP Cals sy by Apcerded.

L R T



Transfer discharge form continued Pago 2 of 2

Planholder's declaration

Please read this declaration carefully before signing It. If you belleve one or more of the statomants are not
trug in relation to the proposed transfor, and as a result you cannot sign the declaration, the transfer cannot
proceed.

In relation to the plan listed obove, | hereby declare:
¢ logree to, and request, the transler of benelits as indicated above.

* lundarstand the transfer value is not guaranteed. It will be recalculated bolore the payment is made, and may
be higher or lower than the amount shown above.

* lam tho legal owner of the plan and | am legally entitled to instruct you Lo transfer the value. | have nover been
adjudped to be bankrupt and there are no court orders affecting my plan.

« | understand and agree that payment of the transfer value will be in full and final discharge of your Uabilities In
respect of the banelits undor the plan numbaor stated above.

* |understand that If | have any entitiement under the Aviva plan(s) to a protected tax-Iree lump sum and/or a
protecied ponsion age thesa may bo lost upon transfer.

My dato of birth is 10 January 1982

» | declare that my date of birth shown and that the statements that | have mado are correct and complete.

Planholder's signature W ’

Name Marz Sholanke

Date (S "1!?-3

Please provide a telephone number below which we can use to contacl you between Lhe hours ol B30am and
6.00pm, Monday to Friday.

Preferred daytime contact number 07501 108089

Bofore signing, If you are unsure of any of the terms we have used, please call us using the contact detalils in
our covering letter,

Pleaso note, If the new agreement Is cancelled with the scheme indicated above, we may not be abls to
accopt the transferred money back In to your original contract.

Data of lattet Planholdsr Plan number
7 July 2023 Marz Sholanks F48042/2018308
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Receiving scheme's transfer statement

Section 1- Details of transferring scheme/planholder

Planholder name

Mrs Marz Sholanke
Ptanhoider date of bmh 10 January 1982
Planholder NI number SK132007D

Plan number(s)

F46042/201538

Section 2 - Details of receiving scheme
This document should only be used for a transfer to a UK registered pension scheme.

Full name of recelving scheme/provider Noble D Pensions
Your policy number N/A
HMRC reference (PSTR or SF number) 20006398RM
Scheme administrator's name RC Adssintatrition L A
Schemea administrator’s address :,:};:;:'m"
Cheashire
Posicode SK12 IRD
Name of contact (in case of enquiry) Lisa Welton
Telephone number 0330 311 0839
Email address info@rcadministrytion.com

Type of scheme - the scheme is a: (please fick the relevant box)

A) A pension scheme registered under Chapter 2. Part 4 of the Finance Act 2004,

B)  Astalutory pension scheme (as defined In Chapter 1, Part 4 of the Finance Act 2004),
If you have ticked optlon A please enclose a copy of the scheme's MMRC registration dacument.

Aviva UTe & Pensiars UK Limhad,

Regisiered i England No JBBD‘?.WGNMMMM,M“M
wmmwwmmwumm%duﬁuh—

Authonty, Firm Reference Number 105896,
Telaphone 0345 602 0189~ calls may be recorded.
wwrw aviva.co.ul
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Transfer statement continued

Additional detalls

Is tha schame:

() a non-insured soll-administered scheme or o sell-invested pension plan? Yos
(i) an Insured schome? Yes
(fii) a public service pension schemo? Yes
(Iv) a buy-out (deferred annuity) contract? Yes
(v) a master trust? Yes
(vi) a collective money purchase pension scheme? Yes

Page 2 0f 3

Nolz
i
NOD
o [
Y

If the schemae Is an Insured scheme, or a buy-out contract, we will usually make payment only to the Ufe

office insuring the scheme or contract.

Section 3 — Payment details

Please note that if your scheme Is fully Insured then we will pay the transfer paymont directly lo the new insurance
company, in accordance with HMRC requirements. If the transfer Is to a non-Insured scheme wo will pay direcily to

the receiving provider or administrator,
Our prelerred method of payment is BACS.

(2) If you would prefer payment by BACS please provide us with detalls of the account into which you would Uke

payment to be made.

Sort code 23-05-80
Account number 46267024
NOBLE D PENSIONS

Account name

Name of bank Metro Dank

PTI- Marz Sholanke

Reference number

(b) If you would prefer payment by cheque, 1o wham should the transfer cheque be mada payabla?

This Is the scheme/contract's: admlnlstralorD trustlnD hanrD

Date of letter Planholder Plan number
7 July 2023 Marz Sholanke F48042/201538
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(c) Where should the cheque be sent (complete if different from above)?

Name

Address

Postcode

Section 4 - Receiving scheme declaration

This section is to be completed by an authorised signatory of the receiving scheme

We hereby declare:

* we are willing 1o accept the transfer payment

* the transfer payment will be used to provide relevant benefits under a UK registered pension scheme, In line
with Part 4 of the Finance Act 2004

= theinformation given in this questionnaire is complete and correct; and

= we consent to you referring this proposed transfer to HMRC and for HMRC to provide Information to you
relating to the reqistration of the receiving scheme.

Signed for and on behalf of the recelving scheme:

(Please note: if the new agreement is cancelled with the scheme indicated above, we may not be able to
accept the transferred money back In to the original contract.)

Authorised signatory T L
Name of signatory Lisa Wellon
Contact phone number 0330311 0839
Position/title of signatory Scheme Administrator
Date signed 13 July 2023
Date of letter Pianholder Plan rumber
7 July 2023 Marz Sholanke F46042/201338




