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Pension Practitioner. Cam is a trade name owned and
operated by International Pension Partners LLP, a limited
liability partnarship registered in England under number
OC377132 (“the LLP").

This Terms of Business sets out the general terms and
conditions that apply: how we perform these services
and our charges.

We shall conduct our relationship with you at all times
in accordance with these terms of business. We are not
regulated to provide investiment or investment related
services that are covered by the Financial Services
Authority. We also do not provide morigages and non-
investment insurance.

We shall be entitled to any fees under these terms of
business once you have consented to them, subject to
the rights you have 1o cancel the agreement.

In these Terms of Business references "we" “us’ and
“our” shall mean International Pension Partners LLP as
provider of this service. References lo "you" and “your”
means you as the Trustee(s) of the Scheme who will be
the recipient of this service.

1, Qur remuneration

4 We receive our remuneration (rom fees, which we charge lo you
tor provision of the services pravided in the tee meanu. Qur fee for
the:set up oba scheme. or lakeover of anather pension scheme.,
is payable in advance, The administration fee Is invoiced in
advance for the year, and is collected quarterly by direct debit,
The first collection date will arise within 7 calendar days following
the tax registration of the scheme, or in the case of a scheme
takeover, within 7 calendar days tollowing provision of the
scheme's takeover report, Therealler, it is collected on the firs)
working day of each subsequent quarter by direct debit,

b. Where you instruct us to undertake work for you wineh does
not form part of the administration services set oul inthe fee
menu, we will charge you for those services nhee they are
completed in our opinion, We will advise you in advance of
those lees. You have 14 calendar days to pay tor any and all that
additional work winch doies not form part of the administration
service, I you do not pay within 14 calendar days we reserve
the right 1o charge you intérest at a reasanable rate fram the
14th date that the Invaice remains outstanding until the date that
the payment s received as cleargd funds. We also reserve the
right not 1o perlorm any services for you and reserve the right
to recover in addition to out costs from you tor pursult of aur
invoice(s). far which you will be liable for,

€ In the evenl thal we are Unable o callec! by direct detsit, we will
re=attempl 1o collect paymant 7 calendar days following the first
callection attempt. If we are unable 1o callec! that subsequeant
payment you will be liatile for the annual administiation fee lor
the year, We also reserve the righl fiot to perform any services
foryouuntil payment has been received, together with the right
to recover in addifion to our costs from you lar pursait of ow
invoicels), for which yoeu will he liable for.
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. Where you or we termipale our services and you have paid for

he annual admimsiration fee of your schems for the year andfor
adtitional services set'out in the fee menu, you shall be enlitled
to & refund of your feas, less the costs we have: incurred 1o the
date of 1he termination of the sevices agresment. No interest will
be added 10 the refupd. Where you t2nminale our services, you
will not be entitled to any refund if the wmvoice arising from the
services for which you have been invoiced rémains culstanding
after 14 calendar days, or is outstanding al the date that our
adminislralion services agraement s lenminated.

. By signing this agreament you agree o pay us for our services in

accordance with that set out in these terms of business,

You may request that the invoice(s) is made 10 and paid by the
Registered Admirustrator of the scheme, however this does
not, ransler, alter or diminish any terms or liability you have In
connectionwith this agreement. You are signing this agreament
as Trustee(s) of the pension schieme,

Where you underiake a transaclion which gives rise 10 an
unauthorised payments charge o the adinicistrator or member
or employer, we reserve (b right 1o terminate our services with
youwith immediate effect. Under these circumstances 2a, 2h
and 2¢ of this Tenms of Business shall not apnly,

2. Terminalion

.

Subject tathe pravisions set oul in 1.8 & b & © we or you may
terminate this agraament at any time, an giving 30 calerjdar days
rigtice 1o the othar party inwriting.

-Naotice of termination by you must be given in writing to our

adifress al Daws House, 33-35 Daws Lane, London, NWT 430,
The agreament will terminate 30 days upon aur receipt of such
notice. Praof of posting will not constitute proof of delivery.

. Natice of termination by us must be given in writing ta you and

we will send such notice by post to your 1ast known address.

. Termination of the agreement is without prefudice 1o the

completion of any services nitiated prior (o recaipt of
such nollce.

. The terms of business have no minimum or maximum period

duririg which they must rémain applicable,

3. Communicating

a

t

c

You may comriunicate with Us by writing. phoning or sending an

email lo us. there 1s no additional charge.

We will comrmunicate with yau by writing, phoning or sending
an email, al our discretion and unless we hear from you to the
contrary we may telephone you from tirne o Hime in normal
business hours without your further prior consent,

All postal correspendence will e sent to you via the Royal Mail.
We will not be responsible tor 1oss of any currespondence that
may arise from any entor o falure of the postal system. First
class mall will normally be used, save for documents of title,
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4. Compensation

If you make & valld claim against us (n respect of the services
we ptovide we vill make settlerrient i accordance with our
professional indemnity insurance policy.

5. Verifying identity

We are registered with HM Customs & Excise for maney laundenng
requlation under number12527917 and as such we have satisfied
those requirements as Fit and Proper Persons. Detalls of our
nominated officer can be provided on reqitest.

We will verity your identity in accordance with the Criminal Justice
Act 1993 and the Maney Laundering Regulations. In certain
circumstances, where the individual cannot be verified by another
approved person (such as your accountant), we will charge £15.00
par parson who requires a MLR verification check, We may rely on
an approved exlernal provider {o undertake that check.

6. Legal documents

We oo not provide custodian senvices and therefore donot hold
title on your behali, save for 1aking copies of thase documents o
allow us o provide services to you, We will return those documents
to you by Royal Mail recorded delivery: we cannot be rasponsible
for the loss of legal documents, if thi: Royal Mz(l tails to deliver
those documents.

7. Your money and investments

We dao nat handie client manay under ary circumstances. We
arenot co-owner or a signatory 1o any investiments of any nalure,
including but not limited 1o lnans, borrowings, stock and share
purchasesfsales, securities, financial tutures and aptions, certificates
ot deposit, currency, metals. land and property of any nature,

We are not lable for any tax penalties, Iosses, omissions and errors
you undertake in the investment of your funds, including but nel
limited 1o Investmenits in stocks, sharis, land, property, any employer
ar employee or connected parly invesiments of any nature:

We are registered for Money Laundering Regulation and will requirg
authority to obtain informalion regarding investimeant activities in
order that we may maet HM Customs and Excise requiraments,
with wham we are registered with, We do nolt provide financial
andfor investment advica. You are recommended 1o speak with a
person who s regulated to give you that advice.

8. Law

The law governing this agreement is the law of England and Wales.

9. Instructions

We normally requira our clients 1o give us instructions in writing,
to avoid possible disputes, but we shall be entitled, at aur scle
diszretion, 1o act upen your oral instructions, We can refuse your
instructions at our discretion,
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10. Variation of the agreement

We may vary the terms of thhs agregment by wniting 1o you al
your last know address giving 30 calendar clays notice 10 those
changes. Proof of delivery to this address will canstitute proct

of nrtice being served, These terms of busingss represent our
understanding of the law and our terms of business as at 1 June
2008; they are valid from that date.

11. Complaints Procedure

We always aini to provide an excellent service, if tor any reason we
have tailed please put your complaint in writing 1o

Pension Practitionsr .Com
33-35 Daws Lane

Landon

NW7 48D

We will respond to you within three working days of receiving that
complaint and will commence an investigation. We will advise you
of gur progress and aim lo complete our investigatien within 30
calendar days of the complaint being received.

12. Data Protection Act 1998 & Legal
Information, Privacy Statement and the
Data Protection Act 1998

A We will treat all your persanal nformation as private and
confidential (evan when you are no longer a client), excep!
where disclosure is made at your request er with your consant
or where we drerequited by law to disclose. We will hold your
detalls for a minimum of 6 years.

L. We will use your information lor the purposes of admimstration of
the services you employ us to undertake from time to lime and
to allow us provide you with consultancy and documentation
services you have asked us o provide 1o you.

¢, The information you provitle 1o Us may be shared with HMRC and
(he Pensinns Regulatar and therr agencies for the prevention of
fraud and to ensure proper compliance with their requirertents of
us. We will not provide your infarmation to any other third party

without your written consant 1o do so, excepl as required by law.

d. Where necessary yau consent 1o our progessing data that
is defined as sensitive by the Data Protection Act. You also
consent 1o our itansfering your inlormation to countries that
do not provide 1he same level of data protection as the UK. if
necessary for the above putposes. In order to provide certain
anline services to you, we may ransier your data 1o countres
or territories oulside of (he EEA (European Economic Area)
that may not provide the same level of protection as within the
EEA. We, our agents and sub-conlractors will apply appropriate
techinical and organisationdl measures aganst the unauthonsed
progessing of personal data and against accidental loss of, or
damage to personal data. By providing your data you agree to
your dalz being used and {ransferred as staled above,

o

. For marketing purposes we will niever share with other
comiparies the infarmation you provide to us,
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13. Conftracts (Rights of Third Parties)
Act 1999

Save in respect of death or persanal injury, you will look only 1o us
{and not to any individual engiaged ar employed by us including
but withoul lirmitation 1o any directors or consullants or contractors)
for redress if you consider that there has been any breach of

these terms of business or any variation thereol which you agree
should be confitmed: in writing, or in relation (o 4ny cause ol

action arsing out of any service that we provide 1o you, You also
agres not to pursue any claims in coniract, tort or for bireach of
statutory duty (including but nol limited to negligence) against

any indviduals working tor us in earrying out aur obligation under
these lerms of busingss or inf relation to any service we provide 1o
you at any fime, whether the individual 1s named expressly in any
carrespandence we send to you or not. You acknowledge that such
ndividuals (including but without limitation to directors, empliyees
and consultants) are entitled to enferce this term pursuan! to the
Corntracts (Rights of Third Parties) Acl 1999,

14. Scope of our services

We provide administration services to Trustess ol Small Self
Administered Schemes in order that they may perform thei
functions as Trustess.

We dornot give advice on the suilability or otherwse of ranslernng
pansions held in the UK or Overseas 1o Small Self Administered
Schames, You sre recommended to speak 1o an Indepandent
Financial Advisor who'is authorisad o give such advice prior 1o
making any pension transters, Where we are requested o sign on
behzlf of the Scheme Administrator a pension warranty [orm. we
are signing on the sole basis that the receiving scheme is capable
of receving a pension transfer and not for any other purpose.

Whilst we provide documantaliin and we rely on our perision
solicitar's documentation, we are not solicitors and therelore
chents are recommended to obtain their own legal advice where
appropriate reqarding the documentation we supply to them.

Our guidance 1s based on information provided to us by HMRAC.
The Pensions Regulator and other bodies. You must satisfy
yaurself 1hat the information we provide 1o you Is correct and you
accep! that we have no liability where in good taith thers are any
oMISSIONS, Errars, inconsistincies in respect of the infarmation we
provide to you.

We do not undertake any activities arising from ar cannection with;

» Racelving instructions trom the frustees or members about the
buying or selling of trust and or insurance invesimenis and then
insirusting a broker or praduct provider 1o effect iha transaclion,

« We do not dedl or enter into invesimean! transactions cancerting
securities or relevant investments on behall of Ihe trustess.

* Ner do we handls claitns on behall of lrustees,

» We do not arrange the appointment of a custodian on behall of
1he rustees,

* We do not give investmant advics or sehcit nvestment products
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Such dctivities are undertaken by 1he irustees for themselves or
through the appointed advisor. We do not receive any paymeants lor
invesiments and pollcies that you arrange.

We do undertake all of the following:
* Maintaining records

o Liasing with tax aulborities;

s Arranging actuanal advice,

» Paying over cohtribulions to.a product provider g lund manager
forinvastment in Iing with pre-agreed instructians, and

« Paying odl benelils under the instruction of the ustees
s HMRC and all oiher Regulatory reparting

« Givee information regarding changes in HMBC and
Regulatory practice

» Glve Informalion we cabsidar from lime to lime appropriate lo
the lruslees concerning the governance of the pension scheme.

= Provigle through our appointed solicitors legal services ta
the trustees

We do ript hold hop are we a signslory to the assits ol the pgnsion
schemea, We will hold authiarity tor any invesiments undertaken in
order that we may meet our reporting requirements 1o HMRC,

Fit and Proper Persons

We are registered with HM Revenue and Customs as a LLP Sarvice
Pravider in order that we can magt their requirements of us. We
have satistied thelr fit and proper persons test and our certificate

is avallable on reguest, We will share information with HMRC and
their agencies o prevent fraud or in connection with the prevention
af money laundenng.

By signing this agreament youconfirm thal you have read the terms
of business and agres o be bound by these tlerms of business.

' Signed

vene HISS CLAIRE GRIGSBY

| Signed

Name

Signed

Name |
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