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Transfer of pension benefits

Dear Mrs Nyirongo

Thank you for telling us about your plans to transfer. Enclosed are details of the current transfer
value.

What you need to do now

Before transferring these benefits you should consider whether this is the right choice. Please read
the following pages which set out some of the things that should be taken into account before
transferring.

Get financial guidance or advice

The Pension Wise service is a government-backed scheme providing free and impartial guidance
to help you to make an informed decision about your pension options. Before deciding and getting
in touch with us about how to take your pension benefits, we encourage you to take advantage

of this free service by making an appointment with one of Pension Wise’s independent pension
specialists. Visit www.pensionwise.gov.uk or call 0800 138 3944. You can book a face-to-face
or telephone appointment.

You can also obtain advice from a financial adviser. A financial adviser can provide advice suitable
to your own personal circumstances. An adviser will charge for this service. You may already have
a financial adviser who recommended your plan or through your employer.

You will be asked whether you’ve taken Pension Wise guidance or regulated financial advice
before we can proceed with any request from you to take your pension savings.

If you do not understand any terms referred to in the document, further information can be
obtained by calling our Customer Contact Centre on the above number.

We are unable to give financial advice, but we are happy to help with any queries you may have. If
you would like advice, please contact your financial adviser. If you do not currently have an adviser,
you can find one in your area online via www.unbiased.co.uk.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number 185896.

Telephone 0345 602 9189- calls may be recorded.

www.aviva.co.uk
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What we need to transfer

In order to proceed with the transfer we will need you to:

- Complete and return the 'transfer discharge form'.

«  Complete and return the 'Pension Wise Guidance Form'

- Ask the new scheme to complete and return the 'receiving scheme transfer declaration form'.

«  Provide us with a copy of the new scheme's HMRC registration letter. The pension scheme
manager should be able to provide a copy.

We have also enclosed a schedule called 'Information for the receiving pension scheme'. We send
these details in an attempt to avoid delays that can be caused by completing other companies'
forms. You need to give these details to the company that you wish to transfer to.

If the new provider is registered on OPTIONS (Origo’s internet based pension transfer system), the
transfer may be able to be done without completing our paperwork. A representative of the new
scheme will be able to confirm whether the transfer can be done this way.

Alternatively, we still may be able to transfer the benefits without filling in our transfer forms if the
company that you are transferring to sends us their transfer application form. This needs to include
both:

- Aclear statement, signed by you to transfer the pension benefits from us to the new scheme.
This must include all the policy numbers being transferred.

+  Details of the scheme you are transferring to, which needs to cover all the information asked
for on our form 'Receiving scheme’s transfer statement’.

This pack is designed to help with the transfer to a UK registered pension scheme. If you would
like to transfer to an overseas pension scheme, please call us so that we can send you the correct
forms.

The enclosed document checklist will help to ensure the correct forms required are completed to
avoid delays in payment. We will only be able to process this transfer once we have received the
correctly completed documents.

The enclosed documents, titled ‘Information for the receiving pension scheme’ and ‘Receiving
scheme's transfer statement’, are required by the receiving scheme. Please send the documents to
them so they can complete and return the ‘Receiving scheme's transfer statement’ to us.

If you wish to buy an annuity from another pension provider under the open market option these
forms are not suitable. Please contact us and we will send you the correct forms.

What will happen next

The receiving scheme will ask you for all the information that they require for the transfer to
proceed. The information that they need, and the time taken for them to process the transfer
request, will vary between schemes.

When their requirements have been met the receiving scheme will contact us to start the transfer
process. If we have everything that we need we will make payment directly to the receiving
scheme, usually within 10 to 15 working days, and we will write to tell you that we have made the
transfer payment. If anything is missing we’ll ask the receiving scheme to send it to us.

If we do not hear from you or the receiving scheme we will assume that you do not want the
transfer to go ahead.
Beware of pension scams

Most pension transfers are problem-free, however there are some instances of people being
victims of pension scams. It’s a legal requirement to check a transfer for signs of a pension scam.
Before the transfer can proceed, it must meet one of the following conditions:
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1. the receiving pension scheme is a master trust or collective money purchase pension
scheme authorised by The Pensions Regulator, or a public service pension scheme; or

2. there are no warning flags indicating a pension scam. If warning flags are present, you may
have to seek transfer guidance from MoneyHelper, a free and impartial service. In some
circumstances, your transfer may be stopped to protect your pension savings.

You'll be contacted if there are any concerns about the transfer or if further information is required.

You can find more information on pension scams in the enclosed leaflet produced by The Pensions
Regulator and the Financial Conduct Authority or visit pension-scams.com.

You can also check fca.org.uk/scamsmart to find information about known investment scheme
scams.

| hope that this information is useful. If you need any more information or have further questions,
please contact us and we will be happy to help. So that we can deal with your queries quickly and
efficiently, please quote the reference shown at the top of this letter.

If you change your email or postal address, landline or mobile number, please let us know so that
we can update our records to keep in contact with you.

Yours sincerely,

The Aviva Customer Team


http://www.pension-scams.com
http://www.fca.org.uk/scamsmart
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These documents are available in other formats.
If you would like a Braille, large print or audio version of this
document, please contact us.
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Date of this letter 0345 602 9221

2022
9 July 20 Open weekdays 8.30am-6.00pm
Plan number
F46043/63159

Transter value illustration as at 7 July

Sijabulile Nyirongo
The current transfer value of your fund is:
Plan number Fund value AMC adjustment Transfer value
F46043/63159 £18,684.70 £1.54 £18,683.16

The transfer amount is not guaranteed. You could receive more or less than the amount shown.

An annual management charge (AMC) adjustment applies to this plan, as shown above. This is the monthly AMC due up until the quotation date of 7 July 2022.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 185896.
Telephone 0345 602 9189- calls may be recorded.

www.aviva.co.uk
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Information for the receiving pension
scheme

Existing arrangement details

Planholder name Mrs Sijabulile Nyirongo
Plan number F46043/63159
Date of birth 29 May 1972
PO Box 1550
Contact address Salisbury
SP12TW
Plan type Stakeholder Personal Pension Plan

The scheme is, or is deemed to be, a registered pension scheme in accordance with Part 4 of the Finance Act
2004.

PSTR number 00613697RN

Transfer value as at 7 July 2022

Uncrystallised funds £18,683.16

Total transfer value £18,683.16

The above figures are not guaranteed and will be recalculated before the payment is made.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number 185896.

Telephone 0345 602 9189~ calls may be recorded.

www.aviva.co.uk
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Additional transfer details

Are any rights resulting from a pension share

included? No
Are drawdown pension funds included? No
Has any tax-free lump sum been paid in connection No
with the rights being transferred?
Are any of the rights being transferred subject to a

. . No
pension earmarking or attachment order?
Since April 2015, to Aviva’s knowledge, have benefits
been taken using HM Revenue & Customs flexible No
access rules triggering the money purchase annual
allowance?
Will the transfer be part of a block transfer? No
Can any of the rights being transferred be taken No
before minimum retirement age?
Does any lifetime allowance protection apply to the No
benefits being transferred?
Date of letter Planholder Plan number

9 July 2022 Sijabulile Nyirongo F46043/63159
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Aviva transfer document checklist

Please ensure all forms have been fully and accurately completed, and all of the documents listed below
are sent to us or the receiving scheme as indicated.

statement

representative of the receiving pension scheme.

Document title Instructions ]
Transfer discharge form Fully complete the name and address of the pension provider
receiving the transfer payment. v
This must be fully completed and signed by the planholder.
Pension Wise Guidance Form This must be fully completed and signed by the planholder. v
Receiving scheme’s transfer This must be fully completed and signed by an authorised Y

Aviva

PO Box 1550
Salisbury
SP12TW

Please return your completed forms and documents to:

We will only be able to process this transfer once we have received the correctly completed documents.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation

Authority. Firm Reference Number 185896.
Telephone 0345 602 9189- calls may be recorded.
www.aviva.co.uk
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Data Protection:

How we use the information you provide

To learn about how Aviva processes personal information, please see our privacy policy at www.aviva.co.uk/
privacypolicy. It’s updated from time to time to take account of changes in our business activities, legal
requirements and to make sure it’s as transparent as possible, so please check back in to see the latest version. A
paper copy can be provided on request by writing to Data Protection Team, PO Box 7684, Pitheavlis, Perth, PH2
1JR.

Aviva would like to contact you to tell you about products, services and offers that may be of interest to you. We
would like to do this by post, email and phone. You can change your preferences any time by contacting us at
0345 602 9221 (see the privacy policy for more information).

If you would prefer not to be contacted in connection with the marketing of further products and services, and
have not already expressed this preference, please get in touch with us at:

Address: Aviva, PO Box 1550, Salisbury, SP12TW.

Phone: Call our UK-based Customer Contact Centre on 0345 602 9221 between 8.30am and 6.00pm, Monday to
Friday. Call charges may vary, please speak to your network provider for details.

Email: Alternatively, you can go to the ‘Contact us’ section of our website at www.aviva.co.uk.

Finally, if the information we have about you is correct and up to date, we can provide a better service. You can
help by letting us know if any details are incorrect and advising us of any changes in the future.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number 185896.

Telephone 0345 602 9189~ calls may be recorded.

www.aviva.co.uk
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Pension Wise Guidance

Plan number(s) F46043/63159

Planholder Mrs Sijabulile Nyirongo

Pension Wise is a Government service from MoneyHelper, moneyhelper.org.uk that offers free, impartial pensions
guidance about your pension options.

Where you are planning to transfer your pension in order to immediately take your pension benefits, we are
required to encourage you to take up the offer of guidance from Pension Wise before we can complete your
transfer request. The intention behind this is to ensure you consider taking pensions guidance before accessing
your pension benefits.

You are not expected to obtain guidance from Pension Wise if you have already received guidance from them, or
received regulated financial advice in relation to your planned transfer.

What is a Pension Wise appointment?

Specialist pension guidance and information on where to go for pensions advice.

A specialist will talk you through your options to help you make the right decision.

It takes 45 to 60 minutes.

You can choose to have an appointment over the phone or face to face local to you.

We can book the appointment for you, if you want us to do that please call us using the contact details in our
covering letter. Alternatively, you can book an appointment directly. Whichever option you decide to take,
please complete the form below, as we will not be able to make payment until we have this information and
our payment requirements.

« By calling pension wise on 0800 138 3944.
«  Or using their online booking form which can be found here www.pensionwise.gov.uk.

Before we make any payment we will ask you if you have taken pensions guidance and about the guidance you
have received. If you have received (or are receiving) financial advice, or if you decide that you don’t want to take
Pension Wise guidance then please tell us in Q4, it would also be helpful to understand why if you are willing to
share that information with us.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number 185896.

Telephone 0345 602 9189~ calls may be recorded.

www.aviva.co.uk
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Pension Wise Guid.an"c > Form

e

Please anSWer yes or no to all of the followmg buestlons prowde the mformatlon requested and sign and date the
form below. ; | ‘

1. Areyou transferrmg your beneflts to také a Yes | If yes, please | No

retirement mcomelnow'? . i ‘ l:] : answer Q2. : lg/
: I | : :

| .

) . 1 o If no, please just.
|

I

sign and return the
| form. ;

l
2. Haveyou I’ECEIVEd’ regulated financial adtnce in Yes

If yes, please just No

relation to the plajned.transfer? D sign and return the D
. Il form.
) R If no please answer .
; ‘ " Q3.

3. Have you received Pension Wise guidance? Yes If yes, please No

A ! ' 7 D provide the : D
' following details,

then sign and
return the form. -

If no please answer
the questions
below....

When was your 8ppointment?

Note: Even if you have already had Pension Wise guidance, you may benefit from further guidance if your
circumstances have changed in any way.

4. | do not wish to take Pension Wise guidance. D

Comments: ¢,

Signed
[ A
Date of letter Planholder Plan number
9 July 2022 Sijabulile Nyirongo F46043/63159
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Transfer discharge form

To be completed by the planholder.

Plan number(s) F46043/63159

Planholder Mrs Sijabulile Nyirongo

Please remember: We will cancel the units and calculate the transfer value using the unit prices at the date
of receipt of all the items requested, fully completed, together with any supporting documents. The amount
transferred may be higher or lower than the figures shown above.

Any incomplete or missing information will delay both the cancellation of units and the transfer payment to the
receiving scheme.

| authorise you to transfer the above plan to:

(Please provide the full name and address of the pension provider or pension scheme which is to receive the
transfer payment.)

Name of new scheme/pension provider Jabu's Retirement Capital
Address 101 Rowood Drive
Solihull
West Midlands
Postcode B92 9LH
Reference number
Contact name Veronica Walkman
Contact telephone number 0330 311 0839
Contact e-mail address info@rcadministration.com

If you would like to request a partial transfer please provide details in the box below.

Data Protection: How we use the information you provide

To learn about how Aviva processes personal information, please see our privacy policy at www.aviva.co.uk/
privacypolicy. It’s updated from time to time to take account of changes in our business activities, legal
requirements and to make sure it’s as transparent as possible, so please check back in to see the latest version. A
paper copy can be provided on request by writing to Data Protection Team, PO Box 7684, Pitheavlis, Perth, PH2
1JR.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number 185896.

Telephone 0345 602 9189~ calls may be recorded.

www.aviva.co.uk
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Planholder's declaration

Please read this declaration carefully before signing it. If you believe one or more of the statements are not
true in relation to the proposed transfer, and as a result you cannot sign the declaration, the transfer cannot
proceed.

In relation to the plan listed above, | hereby declare:
* |agree to, and request, the transfer of benefits as indicated above.

* lunderstand the transfer value is not guaranteed. It will be recalculated before the payment is made, and may
be higher or lower than the amount shown above.

® |am the legal owner of the plan and | am legally entitled to instruct you to transfer the value. | have never been
adjudged to be bankrupt and there are no court orders affecting my plan.

* lunderstand and agree that payment of the transfer value will be in full and final discharge of your liabilities in
respect of the benefits under the plan number stated above.

* lunderstand that if | have any entitlement under the Aviva plan(s) to a protected tax-free lump sum and/or a
protected pension age these may be lost upon transfer.

My date of birth is 29 May 1972.

* |declare that my date of birth shown and that the statements that | have made are correct and complete.

Planholder’s signature 7
_— < \ '

e SITARULILE NS IRONGO

= e\ L0 YEaal o

Please provide a telephone number below which we can use to contact you between the hours of 8.30am and
6.00pm, Monday to Friday.

Preferred daytime contact number O NG -G & | G-

Before signing, if you are unsure of any of the terms we have used, please call us using the contact details in
our covering letter.

Please note, if the new agreement is cancelled with the scheme indicated above, we may not be able to
accept the transferred money back in to your original contract.

Date of letter Planholder Plan number
9 July 2022 Sijabulile Nyirongo F46043/63159
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Receiving scheme’s transfer statement

Page1of 3

Section 1 - Details of transferring scheme/planholder

Planholder name Mrs Sijabulile Nyirongo
Planholder date of birth 29 May 1972
Planholder NI number SC155380A

Plan number(s) F46043/63159

Section 2 - Details of receiving scheme

This document should only be used for a transfer to a UK registered pension scheme.

Full name of receiving scheme/provider

Jabu's Retirement Capital

Your policy number

N/A

HMRC reference (PSTR or SF number)

20006332RB

Scheme administrator's name

RC Administration Limited

Scheme administrator's address

1a Park Lane
Poynton
Stockport, England

Postcode

SK12 1RD

Name of contact (in case of enquiry)

Veronica Walkman

Telephone number

0330 311 0839

Email address

info@rcadministration.com

Type of scheme - the scheme is a: (please tick the relevant box.)

A) A pension scheme registered under Chapter 2, Part 4 of the Finance Act 2004.

B) A statutory pension scheme (as defined in Chapter 1, Part 4 of the Finance Act 2004).

If you have ticked option A please enclose a copy of the scheme’s HMRC registration document.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation

Authority. Firm Reference Number 185896.
Telephone 0345 602 9189~ calls may be recorded.
www.aviva.co.uk
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Transfer statement continued

Additional details

Is the scheme:

(i) a non-insured self-administered scheme or a self-invested pension plan?
(i) an insured scheme?
(i) a public service pension scheme?

(iv) a buy-out (deferred annuity) contract?
(v) a master trust?

(vi) a collective money purchase pension scheme?

Page 2 of 3

Yes

Yes

Yes

Yes

Yes

Yes

v No
No
No

No
No

No

[S] IS 8] [&] [s] ]

If the scheme is an insured scheme, or a buy-out contract, we will usually make payment only to the life

office insuring the scheme or contract.

Section 3 — Payment details

Please note that if your scheme is fully insured then we will pay the transfer payment directly to the new insurance
company, in accordance with HMRC requirements. If the transfer is to a non-insured scheme we will pay directly to

the receiving provider or administrator.

Our preferred method of payment is BACS.

(a) If you would prefer payment by BACS please provide us with details of the account into which you would like

payment to be made.

Sort code 23-05-80

Account number 46058169

Account name JABU'S RETIREMENT CAPITAL
Name of bank Metro Bank

Reference number PTI

(b) If you would prefer payment by cheque, to whom should the transfer cheque be made payable?

This is the scheme/contract's: administrator |:|

trustees |:|

insurer |:|

Date of letter Planholder Plan number
9 July 2022 Sijabulile Nyirongo F46043/63159
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Transfer statement continued Page 3 of 3

(c) Where should the cheque be sent (complete if different from above)?

Name

Address

Postcode

Section 4 — Receiving scheme declaration

This section is to be completed by an authorised signatory of the receiving scheme

We hereby declare:

we are willing to accept the transfer payment

the transfer payment will be used to provide relevant benefits under a UK registered pension scheme, in line
with Part 4 of the Finance Act 2004

the information given in this questionnaire is complete and correct; and

we consent to you referring this proposed transfer to HMRC and for HMRC to provide information to you
relating to the registration of the receiving scheme.

Signed for and on behalf of the receiving scheme:

(Please note: if the new agreement is cancelled with the scheme indicated above, we may not be able to
accept the transferred money back in to the original contract.)

Authorised sighatory %//&@'7
Name of signatory \ﬁnm LoH TG
Contact phone number 020 24 0834
Position/title of signatory ﬂ Uoauntks and B A v STeor
Date signed &‘7 ~1 -2

Date of letter Planholder Plan number

9 July 2022 Sijabulile Nyirongo F46043/63159




