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Lisa Welton <lisa@retirement.capital>

Re: JH and H Pension Trust SSAS- Transfer out LifeSight update
1 message

Lisa Welton <lisa@retirement.capital> 15 June 2023 at 14:44
To: Javaria Sarmad <javaria.sarmad@lmjaccountants.co.uk>
Cc: Veronica Walkman <veronica@retirement.capital>

Hi Javaria,

I have spoken to Jade... Please see the attached letter they have emailed to me. They are sending again to us, a
copy of two documents they are requesting in the letter which need to be completed and returned to them. These
documents are the Transfer out consent form and Extra Information form. These were not with the initial transfer
agreement forms which was explained to me they should have been in the pack when they sent them to you. So they
are sending these again. 

Please look out for these two documents. I have requested we both receive a copy of these. Jade said an email with
these documents should be sent by tomorrow. 

Kind Regards,

Lisa

My working hours are 8.00-14.00 Monday- Friday.  

 

Web. https://retirement.capital

Phone: 0330 311 0088

Email: lisa@retirement.capital

Data Processing Centre

Retirement.Capital

Venture Wales Building
Merthyr Tydfil Industrial Business Park
Merthyr Tydfil
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Any statement or advice given in this email or any other correspondence by Retirement Capital, its employees or
consultants on any subject not covered by a signed terms of engagement is given without liability for any advice or
mis-statement. This E-mail and any attachments to it are strictly confidential and intended solely for the addressee.
It and they may contain information which is covered by professional or other privilege. If you are not the intended
addressee, you must not disclose, forward, copy or take any action in reliance on this email or its attachments. If

https://retirement.capital/


6/15/23, 2:45 PM Retirement.Capital Mail - Re: JH and H Pension Trust SSAS- Transfer out LifeSight update

https://mail.google.com/mail/u/0/?ik=e8ad654d1b&view=pt&search=all&permthid=thread-a:r-7393034552753358630%7Cmsg-a:r5462359673223… 2/5

you have received this email in error, please notify the sender at data@retirement.capital as soon as possible and
delete this email immediately and destroy any hard copies of it.

 

On Mon, 22 May 2023 at 09:04, Lisa Welton <lisa@retirement.capital> wrote:
Good morning Javaria,

I have updated my notes as per their below update on Friday. If no response is heard from them within 2.5 weeks I
will contact them for an update. 

Please always let me know of any correspondence you receive from them so we can stay on track with the
transfer. 

Kind Regards,

Lisa

My working hours are 8.00-14.00 Monday- Friday.  
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Any statement or advice given in this email or any other correspondence by Retirement Capital, its employees or
consultants on any subject not covered by a signed terms of engagement is given without liability for any advice
or mis-statement. This E-mail and any attachments to it are strictly confidential and intended solely for the
addressee. It and they may contain information which is covered by professional or other privilege. If you are not
the intended addressee, you must not disclose, forward, copy or take any action in reliance on this email or its
attachments. If you have received this email in error, please notify the sender at data@retirement.capital as
soon as possible and delete this email immediately and destroy any hard copies of it.

 

On Mon, 22 May 2023 at 09:00, <info@rcadministration.com> wrote:
 

---------- Original Message ----------
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From: LifeSight Pensions Team <lifesightsupport@willistowerswatson.com>
To: "info@rcadministration.com" <info@rcadministration.com>
CC: "javaria.sarmad@lmjaccountants.co.uk" <javaria.sarmad@lmjaccountants.co.uk>
Date: 19/05/2023 19:05 CEST
Subject: LifeSight - Mrs J Sarmad - Ref No: 0080230
 
 

Dear Sirs

 

Thank you for your email below in respect of Mrs Sarmad’s benefits.

 

Mrs Sarmad has asked to transfer her pension benefits to JH&H Pension Trust SSAS.

 

As administrators, we follow a standard procedure to mitigate the risk of pension liberation based
on the principles of the published guidance from The Pensions Regulator (TPR) on combating
pension scams.

 

Part of this procedure requires us to ask HM Revenue & Customs (HMRC) to confirm the
registration status of JH&H Pension Trust SSAS before proceeding with the transfer.

 

Confirmation of the receiving plan's HMRC registration status needs to be checked, even if we
have previously paid a transfer payment to JH&H Pension Trust SSAS as this status is not
permanent and can be revoked by HMRC at any time if the plan no longer meets the
requirements for registration. 

 

Previous experience has shown that HMRC can take between two weeks and three months to
respond.  We will regularly follow-up on this enquiry with HMRC until the confirmation has been
received.

 

If you have any questions, please contact us.

 

All the best,

 

The LifeSight Team

PO Box 758 | Redhill | Surrey | RH1 9GT

Phone: 01737 227 553

Email: lifesightsupport@willistowerswatson.com
www.LifeSight-epa.com

 

 

From: info@rcadministration.com <info@rcadministration.com>
Sent: 17 May 2023 5:49 PM
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To: LifeSight <LifeSight@willistowerswatson.com>; LifeSight Pensions Team
<lifesightsupport@willistowerswatson.com>
Cc: javaria.sarmad@lmjaccountants.co.uk
Subject: Pension Transfer out - LifeSight-Santander Plan - 0080230 - Javaria Sarmad -
JH and H Pension Trust SSAS

 

Dear Transfer team, Client name: Javaria Sarmad Member No: 0080230 Plan Name: LifeSight - Santander Plan NINO: SE765078C Please find enclosed a completed application from Javaria Sarmad to transfer her pension out, together with the following

 

Dear Transfer team,

 

Client name: Javaria Sarmad

Member No: 0080230

Plan Name: LifeSight - Santander Plan

NINO: (REMOVED)

 

Please find enclosed a completed application from Javaria Sarmad to transfer her
pension out, together with the following documents which have also been posted to you:

 

1. Pension Transfer Out Form
2. Trust Deed 
3. Scheme Rules
4. HMRC Screen shot
5. HMRC Tax Registration Letter
6. Metro Bank SSAS Account details
7. Metro Bank SSAS Statement
8. Authority Letter
9. Company contributions schedule Letter

10. Company Employment Letter
11. PaySlips Jan, Feb & Mar 2023
12. Personal Bank Statements Jan-Apr 2023
13. Members Giude

 

I would be most grateful if you may process Javaria Sarmad’s request at your earliest
convenience. Should you require any further information, please do not hesitate to
contact me.

 

Kind regards,

Lisa Welton

 

RC Administration Limited

 

Phone: 0330 311 0839

 

1A Park Lane
Poynton
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Cheshire
SK12 1RD

 

Company Number: 12409200

 

IMPORTANT - PLEASE NOTE The information transmitted is intended only for the
person or entity to which it is addressed and may contain confidential and/or privileged
material. Any review, retransmission, dissemination or other use of or taking of any
action in reliance upon this information by persons or entities other than the intended
recipient is prohibited. If you received this in error please contact the sender and
destroy this email.
 
______________________________________________________________________
For information pertaining to Willis Towers Watson's email confidentiality and monitoring policy, usage restrictions, or for specific company
registration and regulatory status information, please visit https://www.willistowerswatson.com/en-GB/Notices/legal-disclaimers
 
Willis Towers Watson is a leading global advisory, broking and solutions company that helps clients around the world turn risk into a path for
growth. Willis Towers Watson has offices in 140 countries and markets. For a complete list of office locations, please click here  
 
You may receive direct marketing communications from Willis Towers Watson. If so, you have the right to opt out of these communications. You
can opt out of these communications by emailing unsubscribe@willistowerswatson.com [ELD-DEF].You may access a copy of Willis Towers
Watson's privacy notice by clicking here.
______________________________________________________________________
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