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Strictly Private & Confidential
Cranfords Trustees Limited
International House

Constance Street

London

E16 2DQ

www.investcentre.co.uk

14 August 2024
Dear team
AJ Bell Investcentre — Mr Paul Hague Re Istrat Limited SSAS Pension Scheme — SCC893575

| am writing to you as we have tried to send the attached correspondence to the client, however this has
been returned as undeliverable.

Please can you review the address and kindly confirm if this requires amending.

In addition, the email we hold on file for Mr Hague paul.hague@blackdice.ai returns our emails back as
underliverable. Please could you provide an updated email for Mr Hague also.

If you have any questions in relation to your account, will you please contact your financial adviser in the
first instance. Alternatively, please do not hesitate to contact me directly on 0345 839 9060, or via email
adviserservicing@investcentre.co.uk.

Yours sincerely

Jac Scott
Adviser Servicing Senior Administrator VA
MIX
AJ Bell Management Limited (company number 03948391), AJ Bell Securities Limited (company number 02723420) and Paper from

responsible sources

AJ Bell Asset Management Limited (company number 09742568) are authorised and regulated by the Financial Conduct Authority. F
wincoy - FSC® C011081

All companies are registered in England and Wales at 4 Exchange Quay, Salford Quays, Manchester M5 3EE. See website for full details.




Strictly Private & Confidential
Mr P Hague

45 Wilton Crescent

Alderley Edge

Cheshire

SK9 7RF

UNITED KINGDOM

06 August 2024
Dear Mr Hague

AdJ Bell Investcentre - SCC893575

A]Bell
)) Investcentre

4 Exchange Quay
Salford Quays
Manchester

M5 3EE

‘ Tel: 0345 83 99 060

Fax: 0345 83 99 061
s 13 AUG 202 fmail: ¢ gnquury@lnvestcentre co.uk
j Website: www.investcentre.co.uk
LA 2ot e 0

We are writing to make you aware of the outstanding charges on your account.

Outstanding Outstanding
SIPP cash account charges Funds & Shares Service charges
£0.00 £77.15

It would normally beyour financial adviser’s responsibility to ensure that there is sufficient cash in your
account to cover our charges. As there is currently no financial adviser assigned to your account, this
responsibility falls to you. You may have to pay additional charges (outlined below), if you do not take

one of the following actions.

investment types: https://www.investcentre.co.uk/sites/default/files/AJBIC_Non-

Sell an investment and/or make a cash movement. The following link details the process for all

advised_making_sufficient_funds_available.pdf

For SIPPs, you will also need to make a cash movement to cover any outstanding charges on
the SIPP cash account.

Limited {

Make a payment into your account, subject to available personal limits for SIPP contributions or
ISA subscriptions. To make a payment, please email us to obtain a form and our bank account

details. Please also consider any protection you may lose as a result.
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