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Mr. I. Ibekwe 
22 North Anderson Drive

Aberdeen, 

AB15 5DA

13th July 2018

Dear Mr Ibekwe

Iplux Ltd SSAS Pension

Further to your email to David Nicklin on 12th July 2018, I am writing to confirm that we have received your request to terminate our Practitioner Agreement.

Please find enclosed and below the information required in order to continue the administration of the Pension Scheme without our services:

· Bank statements for the Bank of Scotland scheme account for the current tax year (April 2017 – April 2018) The September 2017 statement is the last Bank statement we hold on file for the Pension Account.  Bank of Scotland have not been providing us with these.  This generally means that there are no transactions on the account, however I can’t be certain.  
You will need to write to Bank of Scotland to let them know the new address to send statements to, as well remove our authority to call to discuss the account.  We have never had online access to this account.  We only ever had access via the telephone banking.  We are not signatories on the scheme bank account. When you write to them, you could also request copies of the statements from September 2017 to date and they will send these out to you if they are available.  
They would be able to provide you with a full history if you wish.  They will send this via secure email.  You could also call them on 0345 602 3066.  If you use the information on the statements to pass security, they will be able to assist via telephone banking.
· At last checking, there was still a balance outstanding on the Sponsoring Employer Loan.  It is of upmost importance that this Loan continues to be paid as per the Loan agreement.  The final payment is due to be in September 2018, however without copies of the statements since September 2017 I am unable to check that this has been paid up to date. You will be able to do this when you contact the bank. 
As the Trustee it is your duty to ensure the repayments come in to the Scheme.  If the loan is not paid on time and in accordance with the Loan Agreement, it is your Duty as the Pension Scheme Administrator to report the missed payments to HMRC. You could face large Tax charges in both capacities if you fail to do so.  I have enclosed a copy of the repayment schedule for your convenience.  You already have the original documents for safe keeping.
· I have enclosed a copy of the 2016-2017 Pension Scheme Tax Return for your reference. As Pension Scheme Administrator, it will be your responsibility to complete the returns before the deadline each year.  You have until 31st January 2019 to submit your 2017-2018 scheme return. 
 You will need to know how much was outstanding on the loan as at 5th April 2018. You should be able to work it out from the Loan repayment schedule, as well as what was outstanding last year, with the repayments received deducted.

· TPR & ICO – You are already in contact with The Pensions Regulator so that is fine, but you will need to contact the ICO to ensure they have up to date details on the Scheme.
· Original Scheme Documents – These were issued to you in March 2013 for safe keeping so there are no original documents to send you.

I trust the above is in order.  I believe you now have all you require in order to continue to administer the Pension Scheme accordingly.

I would just like to add a little something here before we end our agreement.  While HMRC wrote to you to tell you that Pension Pactitioner.com Limited had ceased to ‘act on your behalf’ they failed to mention that Practitioner Partnership LP were taking their place.  Practitioner Partnership LP is the new Trading Style of Pension Practitioner and was put in place before Pension Practitioner.com Limited were removed from the Scheme.
We have not stopped acting on your behalf, and, as you will see form the submission date on the Pension Scheme Return enclosed, in January 2018, evidencing that we were still performing our duties.
I respect your decision to terminate the relationship.  As Trustee, and Administrator it is your right to do so, however, I did want you to know that we hadn’t ceased performing our duties.  Please accept my apologies that we didn’t write to you to confirm what had happened from our side.  I have made our management aware of the issues and inconvenience this has caused you, and steps will be taken to avoid this from happening again in the future.
Please remember to cancel your Direct Debit for our ongoing quarterly fee to ensure that no further payments are taken in error.

We wish you all of the best for the future in your endeavors and with your retirement planning. 

Yours faithfully

Emma Dane

Senior Pensions Administrator 
Enc.
[image: image2.png]Pension Practitioner is a tradestyle of The Practitioners Partnership LP
REGISTRATION NUMBER: 00159
HEAD & REGISTERED OFFICE: 1ST FLOOR, WORLD TRADE CENTRE, BAYTREE ROAD, GIBRALTAR GX11 1AA





[image: image1.png][image: image2.png]