ETRO

BANK

Pension Scheme Account Opening Request

Email to (prefermad option): Partnership.Support @metrobank_ple.uk
Post to: The Manager, Parinership Support, Metro Bank PLC, One Southampton Row, London, WC1B 5HA (if enclosing a cheque, pleass use this
option)

1. PENSION SCHEME DETAILS

Type of Penslon Scheme  Full Name of Panslon Scheme
fe.g. SIPP, S8AS)

‘SSAS ‘ ‘Graydon Consulting SSAS

Full Name of Penslon Provider

‘RC Administration Limited
Full Name and Address of Scheme Adminlstrator
Full Name and Address of Professional Trustee (if different lo Professional Trustee)
RC Administration Limited
1A Park Lane
Poynton
Cheshire
SK12 1RD
HMRC registration number of the Pension Scheme Does Employer pay premiums/contributions? m Yeos D No
20008920RZ If yes please provide Full Name and Address of Employer and the
company registration number (i applicable)
Are statements required? O ves /] Mo Graydon Consulting Limited

2 Whitehouse Way, Epworth, Doncaster, DN9 1GS
Company number 12427314

2. MEMBERS AND TRUSTEES Please add below details of all scheme members and trustees

First Scheme Member/Trustee (please delelo as approprials)

Title Email Address ‘ linda@dateshape.co.uk ‘

Country of Birth ’ United Kingdom {Pisase note Visw Only Access s avaliable.
A mobile number is required for the sefup so
please ensura this has been complated

on the form)

Home Telephone
Number

First Name ’Linda l Current Address | 5 Whitehouse Way, Epworth,
Doncaster, DN9 1GS

Middle Name(s) ’ ‘
Surname ‘ Whitehead ‘ Date moved in ’ l
Data of Birth ‘ 10-12-1955 ‘ Are stalements required? [ Yes [#] No
Gender ’Female ‘ Is this individual a Scheme membar? i1 ves [ Mo
Nationaiity ’British ‘ Is this individual a Member Trustee? 7] Yes [ No

‘ Is Online Banking required? m Yas |:| No

Moblle Number ‘07773380592
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Pension Scheme Account Opening Request (continued)

2. TRUSTEES DETAILS (continued)

Second Scheme Member/Trustee (please defele as appropriale)
Title D Emall Address ‘ mark@graydonassociates.co.uk ‘

Current Address | 5 Whitehouse Way, Epworth,

First Name \ Mark
Doncaster, DN9 1GS

Middle Name(s) ’Graydon

Surname ‘Whitehead Date movad In ’ ‘
Date of Birth ‘ 26-11-1953 Are stalements raquired? O Yes [/ No
Nationality ’British Is this individual a Member Trustee? 7] Yes [ No

Is Online Banking required? m Yes D No

Country of Birth ’United Kingdom (Pisase note View Only Access is available.

A mobile number is required for the setup so
please ensure this has been completed
on the form)

Home Telephone
Number

Gender ‘Male ‘ Is this individual 2 Scheme Member? A Yes [ N

Moblls Number \ 07773381890

Third Scheme Membet/Trustee (please delefe as appropriate)
Title :’ Email Address ’ ‘

Current Address

First Name ’ ‘
Middle Name(s) ’ |
Surname ’ ‘ Date moved in ’ ‘
Data of Birth ‘ ‘ Are stalements required? [ Yes [ No
Gender ‘ ‘ Is this individual & Scheme Member? [ Yes []No
Nationally ’ ‘ Is this individual a Member Trustee? [ Yes []No

. Is Online Banking required? [ yes Qo
Country of Birth ‘ ‘ {Please note View Only Access is available.

A mobite number ig required for the setup so

Home Telephone please ensure this has been completed
Number on the form)
Mobils Number ‘ ‘
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Pension Scheme Account Opening Request (continued)

2. TRUSTEES DETAILS (continued)
Fourth Scheme Member/Trustee (picase defefe as appropriate)
First Neme ‘ ‘ Current Address
Middle Nama(s) ’ ‘
Sumame ‘ ‘ Date moved In ’ ‘
Date of Birth ‘ ‘ Are statements required? [ Yes [ Ne
Gender ‘ ‘ Is this individual a Scheme Member? O Yes [INe
Nationality ’ ‘ Is this individual a Member Trustea? D Yes D No

. Is Online Banking required? Yes D No
Country of Birth ’ ‘ {Please nota View Only Access is available. D

A mobile number is required for the setup so

Home Telephone please ensure this has been completed
Number on the form)
Mobile Number ‘ ‘
Fitth Scheme Membet/Trustee (please dejete as appropriate)
Title Email Address l ‘
First Neme ‘ ‘ Current Address
Middle Name(s) ’ ‘
Sumame ’ ‘ Date moved in ’ ‘
Date of Birth ‘ ‘ Are statements required? O Yes [ No
Gendar ‘ ‘ Is this individual a Scheme Member? [] Yes [ ] No
Nationality ’ ‘ Is this individual a Member Trustea? [ Yes [ No

) Is Online Banking required? [ Yes [ Mo
Country of Birth ‘ ‘ {Please note View Only Access s available.

A mobile number is required for the setup so

Home Telephone please ensurs this has been completed
Number on the form)
Mobile Numbar ‘ ‘
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Pension Scheme Account Opening Request (continued)

2. TRUSTEES DETAILS (continued)

Tile

First Neme

Middle Nama(s)

Sumame

Date of Birth

Gender

Nationality

Country of Birth

Home Telephone
Number

Mobila Number

Sixth Scheme Member/Trustee (please delete as appropriafe)

|
|
|
|
|
|
|
|
|

Emall Address ’ ‘
Current Address

Date movad In ’ ‘
Are statements required? O vyes [JNe

Is this individual a Scheme Member? [ Yes [N

Is this individual a Member Trustea? ] yes [] Ne

Is Online Banking required? D Yes El No

(Please note View Only Access is available.
A mobile number is required for the setup so
please ensure this has been completed

on the form)

' OPEN 7 DAYS

Monday - Friday: 8am - 8pm ¢ Saturday: 8Bam - 6pm = Sunday: 11am - 5pm
Local Call Centre: 0345 08 08 500 ¢ metrobankonline.co.uk * W MetroBank_Help
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Pension Scheme Account Opening Request (continued)

3. CHOOSE YOUR ACCOUNT(S)

'We would like to open: A SIPP/SSAS Account Only [[] Please tick box if a cheque book is required
] A Fixed Term Savings Account and a SIPP/SSAS Account
(please complets Section 4)*

*Please note a SIPP/SSAS Account with Metro Bank is also required in order to open a Fixed Term Savings Account

4. YOUR FIXED TERM DEPOSIT DETAILS

Amount to be depositad ’ Temn (months)

Funds to be deposited by: [[] Cheque made payable to the Pension Scheme

D Electronic transfer from ancther bank

(account detaifs to which funds are to be sent will be provided by Metro Bank once the SIFP/SSAS Account has
been openad}

5. MANDATE

In this section you tell us how many and which Authorised Signatories are required to operate this account.

Completion of this Mandate authorises Metro Bank to accept all instructions given, or acts performed, in accordance with the “Our Service
Relationship with Business Customers” brochure and/or this Mandate on behalf of the Trustees of the Pension Scheme.

Pleass indicate the signing instructions by ticking the appropriate box:

Member Trustes(s) and Professional Trustee(s) to sign together

*If this oplicn is salscled plsase specify numbaer of authorised signatories on behalf of Member Trustees 1

*If this option is selecled please specity number of authorised signatories on behalf of Professional Trustees 1
OR

D Professional Trustes(s) only o sign

*If this option is selecled please specity number of authorised signatories on behalf of Professional Trustees D

*Please indicate below any special instructions:

The Scheme Administrator may alone debit the account for the payment of scheme expense disbursements in accordance
with its terms of business and for pensioner income payments to scheme members.
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Pension Scheme Account Opening Request (continued)

6. PRIVACY NOTICE

Who are we?
Metro Bank PLC ("Metro Bank', “we” or “us™), registered in England and Wales, company number; 6419578,

Woe are a controller for the processing activities specified in this Privacy Notice that relate to your personal data.
This Privacy Notice also explains how other parties, including companies belonging to the Metro Bank group, may use your personal data
excluding any products, applications or services that have separate privacy notices which do not incorporate this Privacy Notice.

If you have any questions about this Privecy Notice, or would like more information about how we use your personal data or to exercise any of
your data subject rights (see “Your rights™), please contact our Data Protection Officer:

Wiite to: Data Protection Officer
Metro Bank PLC
One Southampton Row
London, WC1B SHA
Email: DataProtectionOfficer@metrobank.ple.uk

If you are unhappy with our management of your information, you have the right fo lodge a complaint with the Information Commissioner's Office.
Please visit www.ico.org.uk for more information.

Our collection and retention of personal data

Personal data includes any information that directly or indirectly (whether alone or in conjunction with other information) identifies you (or
someone else). This includes information such as your neme, address and contact details, but also includes, for example, any photograph we
have of you (e.g. when you provide us with a selfie and a copy of a photo ID as part of the account opening process), online identifiers such as IP
address or device ID, and location data.

The personal data we hold about you is limited to information that:

* You have given us directly, for example when you apply for an account or contact us (eg a copy of your ID, a selfie and your contact
information, or details of your query or complaint)

* We capture through the use of GCTV when you visit one of our stores

* We record and monitor through our telephone calls to help improve the products and services we offer

* We receive from trusted third parties during eligibility checks

= We collect during the provision of our contracted services to you (e.g. your account details, and details of your transactionsand interactions with us)

+ We, or third parties acting on our behalf {such as Google Analytics}, automatically collect when you use our website or interact with our emails
(in each case, with your consent, where necessary). Examples of data collected include your IP address, browser type referral source,

information about which parts of our page you have visited and how long you spent on them, the preferences you have set, and whether you
have opened our emails

* Woe occasionally obtain personal data from publicly available sources, such as social media siles (e.g. we may collect your name and
comments where you mention us in a post) and Government registers (e.g. Companies Houss).

Where we ask you to provide personal data 1o us on a mandatory basis, we will tell you at the time of collection. In the event that particular
personal data is required by the contract or law, this will be made clear. We will also explain the consequences of any failure 1o provide any
mandatory personal data: for example, if you can't show us proof of identity, this will mean that we can't open an account for you.

If you open an account with us and you are under 18, we may also collect personal data that directy or indiractly identifies your parent or legal
guardian who helped you open an account. We may uss and keep their perscnal data only for the purposes of checking your identity. You must
not give us personal data about someone else (such as a joint applicart or a parent or guardian) without first getting their permission for it to be
used and released. We will assume that that person has given pemission, although we may still ask for confirmation.

At the end of your relationship with us {for example, if you decide to close your account), we retain your personal data for as long as required to

mest our legal and regulatory obligations. Where retention is based on other reasons, we will retain it for no more than seven years, in line with

our data retention policy.

The purposes and lawful basls for our collection of personal data

Your personal data is collectad and processad for business and compatible purposes, in accordance with applicable laws and as set out below.

Personal data may occasicnally be used for purposas not obvious to you where the circumstances warrant such use {e.g. in fraud investigations

or similar).

We generally process your personal data under one of the following legal bases:

+ Qur legitimate businsss interests (described in the section below), except where these are overridden by your interests or fundamental rights
and freedoms which require protection of personal data (“Legitimate Interests”)

» Compliance with our legal obligations (“Legal Obligation™

* For the performance of a contract to which you are a party or in order to take steps at your request prior to entering into such a contract
{“Contractual Performance”).
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Pension Scheme Account Opening Request (continued)

6. PRIVACY NOTICE continued

We may also rely on other bases (for example, where the processing is necessary in the performancs of a task caried out in the public interest or
in order to protect your vital imterests or those of another person or where you have given your consent) on an exceptional basis, where none of
the above apply.

Sensitive personal data

We may collect a limited amount of Special Category Personal data (revealing racial or ethnic origin, religious or philosophical beliefs, trade union
membership, genetic data, biometric data (where that information is used to identify an individual), information conceming physical or mental
health, an individual's sex life or sexual orientation (in order to make appropriate accommeodations or adjustments), or to provide biometric
identification services. When we do so, we will explain 1o you why we need it, and obtain your consent to use it for the relevant purpose.

To the extent permitted by applicable laws, we may collect and process a limited amount of information regarding criminal convictions and
offences and related proceedings (including information relating 1o allegations and suspicions of criminal offences).

Further processing
If we determine that your personal data is 1o be used for a new purpose, we will inform you beforehand.

Sharing your Information
Your personal information may be shared with third party service providers, including companies belonging to the Metro Bank group, which may
provide products or services 1o you or us.

We will only share your personal data where necessary and where we have a lawful basis for doing so (for the purposes previously outiined).
Recipients of your personal data include:

» Other parties connected to your account (i.e. joint account holders)

= Credit reference agencies (please see section below)

* Qur service providers (such as payment processors, IT service providers, email service providers and web analytics providers)

» Specific subcontractors who help to provide you with the services you have requested

» Tax authorities, regulatory authorities, law enforcement agencies and fraud prevention agencies

« Qur insurers, lawyers, auditors, consultants and other professional advisers

« QOther banks or financial institutions (where you ask us to share your personal data, or where we are asked to confirm your identity for the
purposes of preventing or investigating financial crime)

« |fyou want to use our referral to selected third parties to get discounts for their services, or where you want to take advantage of our
functionality to import or export your banking data

« Third partisz where you have consented for us to share your data with them.

These recipients may be located in countries around the world {please see “Processing Personal Data outside of the EU (EEA) and UK”).

The personal information we have collected from you will be shared with fraud prevention agencies, who will use it to prevent fraud and money
laundering and to verify your identity. if fraud is detected, you could be refused certain services, finance or employment. Further details of how
your information will be used by us and thess fraud prevention agencies, and your data protection rights, can be found at www.cifas.org.uk/FPN.

Your rights
You have specific rights over your personal data, as explained below. These may not apply in all circumstances — we will let you know where this
is the case.

» Data subject access request

* Roectification of inaccurate personal data

« Erasure of psrsonal data

+ Restricting processing of personal data

» Right of portability

+ Object to the processing of your personal data

» Right not to be subject to automated decision-making
* Right to withdraw consent.

You can exercise your rights by contacting us on 0345 08 08 500, in writing using the contact details given at the top of this document,
or by visiiing one of our stores.

We will respond to your request within one calendar month. We may need to confirm your identity before processing your request. If
you can't give us satisfactory proof of your identity, we have the right to refuse your request. We also have the right to reject requests
that are manifestly unfounded or excessive.

Fer mors information on how we process your personal data, please see our website Privacy Notice
htips://www.metrobankonline.co. uk/about-us/privacy-and-security/
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Pension Scheme Account Opening Request (continued)

7. DECLARATION AND SIGNATURE(S)

Fraud Prevention Agencles

If you give false or inaccurate information and fraud is identified or suspected, details may be passed to fraud prevention agencies and/or CRAs to prevent
fraud and money laundering. Law enforcement agencies may access and use this information.

You authorise Metro Bank to disclose detalls of your account(s) to your professional adviser {as detalled below) and your penslon providsr as
named on the application form, or thelr successors In title.

Declaration

Metro Bank's decision to offer you this Pension Scheme Bank Account is based on the information set out in this application. By applying for this Pension
Schama Bank Account, you declara that the information set cut in this application is, to the best of your knowladge and belief, correct and not misleading. If
any of the information provided in this application changes you must inform Metro Bank promptly in writing.

Your Pension Scheme Bank Account will be subject to the terms and conditions outlined in the documents “Our Service Relatlonship with Business
Customers” and the “Important Information Summary” for this product. If your scheme has more then one trustee you will be applying fer a jeint account,
you acknowledge that each of you is separately responsible for complying with the document “Our Service Relationship with Business Customers” and
the “Important Infermation Summary”. If any one of you does not comply, Metro Bank can take action against any or all of you alone or together.

Before signing this Pension Scheme Account Opening Request you should carefully read the document “Our Service Ralationship with Business
Customers” and the “Important Information Summary” for this product. If there is any term that you do not understand, please discuss it with a Metro Bank
Parinerships Service Centre Specialist before signing.

1 cartify that | have reviewed the Penslon Trust Dead In reaspect of the above named Penslon Schame and:

» The pension has been properly constituted

* The details shown above are complets and accurate

» The Trustees ara smpowered to open an account at Metro Bank PLC

* The Trustees are empowered to operate the accountito appoint representatives to operate the aceount

* To facilitate operations on the account the Trustees are empowered to utilise any electronic banking service available from Matro Bank PLC

« The Trust Deed will be available for inspections by the Bank, if required and that the copy will be retained for a period of 7 years after the account has closed
» The signatories on the account mandate {section 8) have been authorised and appointed by all the trustees or the trustees’ representatives

* We permit Metro Bank PLC to make enquiries to HMRC to confirm this scheme is registared with them for tax relief and exemptions and we authorise HMRC
to provide this information to Metro Bank PLC upon request

By signing this form we acknowledge receipt of detalls of the Financial Services Compensation Scheme Information Sheet.

The liability of the professional trustee as set out in section one for any indebtedness arising from time to time on the Account(s) shall be limited to the assets
of the scheme.

Wa confirm that the Account is to be subject to the Pension Scheme Bank Account Important Information Summary and the Terms and Conditions as set out
in “Our Service Relationship with Business Customers”®.

'We hereby authorise Metro Bank PLC {"The Bank") to deduct from myfour Pension Scheme Bank Account such management chargesifees and

adviser chargesi/fees as may be notlfled from time to ime to the Bank under the sole Instruction of two authorised signatories of the Profassional
Trugtee as named In Section 1 above.

Professional Trustes(s)

Print name Signature

Georgina Martin ‘ @‘T&"?’Lari y{//ﬁw ‘
Postion ’Administrator ‘ Date ‘20.02.2024 ‘
Print name Signature

Position ‘ Date ‘

nPE“ 7 nnvs Monday - Friday: 8am - 8pm ¢ Saturday: 8am - 6pm = Sunday: 11am - 5pm
Local Call Centre: 0345 08 08 500 « metrobankonline.co.uk ¢ W MetroBank_Help

Metro Bank PLC is registered in England and Wales, company number: 8419578. Registered office: One Southampion Row, London, WC1B 5HA. We are authorised by the Prudential Regulation
Autherity and regulated by the Financial Conduct Authority and Prudential Regulation Authority. ‘Melrobank' is the registered trade mark of Metro Bank PLC. 331 AF PROQ04S2 (01.21)



Pension Scheme Account Opening Request (continued)

; N - : R ‘v".M@' 3
(7. DECLARATION AND SIGNATURE(S) (continued) Please note a
Member Trustee(s)
Print name Signature
Linda Whitehead \/\ WC@(/ ) @I~
Date | 22 /2 [ae 24
Print name Signature
Mark Graydon Whitehead /%A'Z 74
Y,
Date g 5> 1 /‘2 /20,24.
Print name Signature
Date
Print name Signature
Date
Print name Signature
Date
Print name Signature
Date
g y,

'OPEN 7 DAYS Monday - Friday: 8am - 8pm Saturday 8am-6pm + Sunday: 1lam-Spm |
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Pension Scheme Account Opening Request (continued)

8. PROFESSIONAL ADVISOR DETAILS

Name of Company [ ]

Address

Post code Telaphone Number ‘

|
mctvame | |
Email [
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