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Mr G McLoughlin Péj_\ NV % Telephone: 0117 9752225

10 Walkden Avenue . Your ref:

Wigan Our ref: MNL/939237
Lancashire Date: 23 June 2016
WN1 2JH

Dear Mr McLoughlin
Account Number: SN0144664S|

Thank you for your letter of 7 June 2016. Please accept our sincere apologies for the delay
in replying.

| am sorry to note you are not happy with the level of service and length of time we have
been investigating the possibility of transferring your Account to GG Decorators Yorkshire
Ltd Pension Scheme.

| have now completed my investigaiion and shall discuss the points in urn:
Fund Switch

| can confirm we have requested the sale of assets and the funds have been switched into
the L&G Cash Trust Fund 100%.

Charges

In line with the policy terms and conditions we will continue to take any charges until your
Account has been transferred.

| am arranging for your financial adviser Sanlam Wealth Planning to be removed and this will
be confirmed shortly.

Time Frame for Transfers

Please rest assured that it is always our intention to deal with any transfer requests that we
receive in as effective and efficient as way as we can and we do appreciate that the delay
can sometimes be frustrating due to the complexity of the checks we are performing as part
of our due diligence.

We would ask you to note that the legislation covering transfers gives the transferring
scheme six months from the request to implement and discharge liability in respect of the
transfer. In broad terms the right to a transfer and exercising that right are covered in
Pensions Schemes Act 1993 (sections 94-99).
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Due Diligence

The main reason for the delay is that our transfer process has been under review following a
recent High Court ruling relating to a transfer to an occupational pension scheme.

The starting point for dealing with a transfer request is that we have a duty to pay a cash
equivalent transfer value (CETV) where the relevant legislative requirements are met.

To satisfy the statutory requirements for a CETV, the transfer must be to a registered
occupational or personal pension scheme,

Generally speaking under case law, to be an occupational pension scheme, a scheme must
have been established:

° “for the purpose of providing benefits to, or in respect of, people with service in
employments of a description or for that purpose and also for the purpose of providing
benefits to, or in respect of, other people” (the “purpose issue”); and

° by, or by persons who include, a person to whom section 1(2) of the Pension
Schemes Act 1993 applied when the scheme was established (broadly, where there is
an employment relationship) (the “founder issue”).

Following this we then need to establish whether the CETV will be used to secure transfer
credits in the receiving scheme as the individual's CETV must be used for acquiring “transfer
credits” in an occupational pension scheme (or “rights” under a personal pension scheme).
The term “transfer credits” in the Pension Schemes Act 1993 is defined by reference to the
definition of “earnings” in the Social Security Contributions and Benefits Act 1992. This
definition includes "any remuneration or profit derived from an employment®. In turn,
“employment” is defined to include “any trade, business, profession, office or vocation".

Decision

We have now had chance to review the file for this particular case, including the trust deed
and rules and are happy that the proposed receiving scheme meets the purpose and founder
test and is an occupational pension scheme. In addition, and as mentioned above, the
statutory right to a transfer to an occupational pension scheme (OPS) is a right to use the
cash equivalent transfer value (CETV) to acquire transfer credits under the OPS. The
definition of transfer credits refers to rights that are allowed to an earner.

Further Requirements

With this in mind we have looked at the company details of “GG Decorators Yorkshire
Limited” on Companies House website. This only lists one current officer/director for this
company, namely Paul Stirland. From this we cannot identify whether or not you are an
earner of the sponsoring employer of the pension scheme. So, to establish whether you can
acquire transfer credits within the proposed receiving scheme we need evidence that you are
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an earner. This can be any earnings and doesn't have to relate to the sponsoring employer
of the scheme. The evidence of earnings can be in the form of the last 3 months’ payslips or,
if there are self-employed earnings this could be in the form of the latest set of accounts.

Finally, in addition to the evidence of earnings, we would be grateful if Pensions Practitioner
can provide a screenshot of the receiving scheme'’s “Current Scheme Details" taken from
HMRC's Pensions Schemes Online.

Once we have the requested information and this satisfies these remaining due diligence
requirements we should then be in a position to proceed with the transfer.”

If you are not happy with the outcome of my investigation you have the right to refer your
complaint to the Financial Ombudsman Service, free of charge, but you must do so within six
months of the date of this letter. If you do not refer your complaint in time, the Ombudsman
will not have our permission to consider your complaint and so will only be able to do so in
very limited circumstances. For example, if the Ombudsman believes that the delay was as a
result of exceptional circumstances. The address is Financial Ombudsman Service,
Exchange Tower, London, E14 9SR (telephone 0300 123 9 123) (website www.financial-
ombudsman.org.uk). | enclose a booklet entitled “your complaint and the ombudsman”
explaining the role of the Financial Ombudsman Service.

Yours sincerely

SRS

Gaynor Smith (Mrs)
Administrator
Pension Administration
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Mr G McLoughlin Direct line: 0117 9752225
10 Walkden Avenue Your ref:

r.fg?;shire Ourref  INV/1296113
WN1 2JH Date: 13 June 2016

Dear Mr McLoughlin
Complaint No 55773
I am writing in response to your letter dated 7th June 2016.

We will thoroughly investigate the points you have made and forward our findings to you on
completion of our investigation.

The enclosed sheet details the procedures that we operate and an address that you may find
useful.

If in the meantime, should you require additional information or have further comments to make,
please do not hesitate to contact me.

Yours sincerely

N I

Gaynor Smith
Administrator
Pension Administration

Wealth
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COMPLAINTS PROCEDURE - ADVICE FOR CUSTOMERS

Whenever a customer indicates dissatisfaction with one of our products, the manner in
which it was sold to them, or the service received, the Company will carry out a detailed
and thorough investigation into the points raised.

We will try to conclude the investigation as quickly as possible, although in many
instances it will be necessary to obtain reports and information from other people and
carry out detailed reviews of complex file information in order to reach a fair outcome.
We would therefore ask you to bear with us should this be the case.

We will endeavour to provide you with a substantive response to your complaint within
four weeks of receiving it. If we are not able to resolve your complaint within the four-
week period, we will write to you advising you that we require more time to complete our
investigation.

If we are unable to accept or reject your complaint within eight weeks of receiving it, we
will write to advise you of your right to refer the matter free of charge to the Financial
Ombudsman Service at the address shown below. The Company aims to keep such
occurrences to a minimum.

Once the investigation is complete you will receive a written report of our findings. This
will explain the reasoning behind any decision reached and the details of any remedial
action we are proposing to take. You will also be advised of your right to refer your
complaint free of charge to The Financial Ombudsman Service if you are dissatisfied with
the outcome.

The Financial Ombudsman Service
Exchange Tower

London

E14 9SR

Telephone no's: 0300 123 9 123
0800 023 4 567
+44 20 7964 1000 (for calls from outside the UK)

Email: complaint.info@financial-ombudsman.org.uk
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direct fax
email
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(‘ Ombudsman

1214-1929//CC01 ¢ Service

please write to  Financial Ombudsman Service

Exchange Tower
London
: 4
Mr G McLoughlin E1495R
10 Walkden Avenue
Wigan dx 141280 Isle of Dogs 3
Lancashire website www.financial-ombudsman.org.uk
WN1 2JH
4 July 2016

Dear Mr McLoughlin
your complaint with your claims management company

We've been trying to get in touch with your claims management company to talk to them
about your complaint. But despite our best efforts, we haven't been able to get through to
them.

This means we're not able to update them about your case or ask them for any new
information that might help us sort your complaint out.

So if you've heard from your claims management recently it would be helpful if you could
tell us about it - especially if you have any new information about their telephone number,
email or postal address.

But even if you haven't, please get in touch with us to let us know how you'd like us to take
your complaint forward. For now, we intend to contact you directly, as this is the only way
that we'll be able to continue with your complaint.

how to contact us

You can let us know by using the details above. And if you have any cuestions about this
letter please get in touch with us.

Yours sincerely

Sherica Dosunmu

0800 121 6222
020 3069 6035
ppi@financial-ombudsman.org.uk

L100c#4

Registered os a limited company in England and Wales. No 3725015.
Registered office Financial Ombudsman Service Limited Exchange Tower London E14 9GE
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Name of Scheme

Name of Company/
Employer creating the Scheme
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Pension Cornrespondance
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Terms of Business Telephons: 0800 634 4862 ‘Fax: 020 8711 2522 Email; info@penslonpractilicnercom

Pension Praclilioner. Com is a trade name owned and d. Where you or we lerminale our services and you have paid for
operated by Pension Practitioner .Com Limited, a limited the annual administration fee of your scheme for the year and/or
company registered in England under number 06028668 additional services set out in the fee menu, you shall be entitled
(“the Company"). to a refund of vour fees, less the costs we have incurred 1o the

date of the termination of the services agreement. No interest will

This Terms of Business sels out the general terms and be added 10 the refund, Where you terminate our Services, you

conditions that apply; how we perform these services will not be entitled to any refund if the invoice arising from the

and our charges. services for which you have been invoiced remains outstanding

We shall conduct our relationship with you at all times e e s e L

in accordance with these terms of business. We are not admiristration services agreament is terminaled,

regulated to provide investmen! or investment related e. By signing this agreement you agree to pay us for our services in -
services that are covered by the Financial Conduct accordance with that set out in these terms of business. /"/

Autharity. We also do not provide mortgages and non-
investment insurance.

. You may request that the invoice(s) is made lo and paid by the
Registered Administrator of the scheme, however this does

We shall be entitied to any fees under these terms of not, transfer, alter or diminish any terms or liability you have in
business once you have consented to them, subject to connection with this agreement. You are signing this agreement
the rights you have to cancel the agreement. as Trustee(s) of the pension scheme:

In these Terms of Business references “we” “us™ and g. Where you underaks a transaction-which gives rise to-an
“our” shall mean the Company as provider of this unauthorised payments charge on the administrator or member
service. References to "you" and “your” means you as or employer, we reserve the fight to terminale our services with

you with immediate effect. Under these circumstances 2a, 2b

theTrustee(s) of t he ho will be the recipient
&) aftie: Schera'wha'wi IBGAPAR -and 2c of this Terms of Business shall not apply.

of this service.

1. Our remuneration 2. Termination

a. We receive our remuneration from fees, which we charge 1o you a. Subject 1o the provisions set olt in 1.a & b & c we or you may
for provision of the services provided in the fee menu. Our fee for terminate this agreement al any time, on giving 30 calendar days
the set up of a scheme, or takeover of another pension scheme, notice to the other party in writing.
is payable in advance. The administration fee is invoiced in
advance for the year, and is collected quarterly by direct debit.
The first collection date will arise within 7 calendar days lollowing
the tax registration of the scheme, or in the case of a scheme
takeover, within 7 calendar days following provision of the

b. Notice of termination by you must be given in wriling to our
address at: Daws House, 33-35 Daws Lane, London, NW7 45D.
The agreement will terminate 30 days upon our receipt of such
notice. Proof of posting will nat constitule proof of delivary.

scheme's takeover report. Thereafier, it is collecled on the first c. Notice of termination by us must be given in writing to you and

working day of each subisequent gquarier by direct debit. we will send such notice by post to your last known address.
b. Where you instruct us to undertake wark for you which does d. Termination of the agreement is without prejudice to the

not farm part of the administration services set out in the fee completion of any services iniliated prior 1o receipl of

menu, we will charge you for those sarvices once they are such notice.

completed in our opinion. We will advise you in advance of

those fees. You have 14 calendar days to pay for any and all that
additional work which does not form part of the administration
service. Il you do not pay within 14 calendar days we reserve

e. The terms of business have no minimutn or maximum period
during which they must remain applicable.

the right 1o chargg you' interest at a reasonable ratfa from the 3. Communicati ng

14th date that the invoice remains outstanding until the date that ) )

the payment is received as cleared lunds. We also reserve the a. You may communicate with us by writing, phoning or sending an
right not to perform any services for you and reserve the right email to us, there is no additional charge.

to recover in addition to our costs from you for pursuit of our

b We will communicale with you by writing, phoning or sendin
invoice(s), for which you will be liable for. you oy 9.p 9 g

an email, at our discretion and unless we hear from you to the

¢ In'the event that we are unable to collect by direct debit, we will contrary we may lelephone you from time to time in normal
re-attempl to collect payment 7 calendar days following the first business hours without your further prior consent.
collection atternpt, If we are unable to collect that subsequent
paymenl you will be liable for the annual administration lee lor
the year. We also reserve the right nol lo perlorm any services
for you until payment has been received, together with the right
to recaver in addition to our costs from you for pursuit of our
invoice(s), for which ygu will be liable for.

c. All postal correspondence will be sent to you via the Royal Mail,
We will not be responsible for loss of any correspandence that
may arise from any error or fallure of the postal system. First
class mail will normally be used. save for documants of title.

‘Daws House 33-35 Daws Lane’ London NW7 45D




Terms of Business

Telephone: 0800 634 4862 Fax: 020 87112522 Email: info@pensionpractitioner.com

4. Compensation

If you make a valid claim against us in respect of the services
we ptovide we will make seltlement in accordance with our
prolessional indemnity insurance policy.

5. Verifying identity

We are registered with HM Customs & Excise for money laundering
regulation and as such we have salislied those requirements as

Fit and Proper Persons. Delails of our nominated officer can be
provided on request.

We will verify your identity in accerdance with the Criminal Justice
Acl 1933 and the Money Laundering Regulations. In certain
circumstances, where the individual cannot be verified by another
approved person (such as your accountant), we will charge £15.00
per person who requires a MLR verificalion check. We may rely on
an approved external provider to undertake thal check.

6. Legal documents

We do not provide cusledian services and therelore de not hold
title on your behall, save for taking copies of those documents to
allow us to provide services o you. We will return those documents
to you by Royal Mail recorded delivery; we cannot be responsible
for the loss of legal documents, if the Royal Mail fails to deliver
those documents,

7. Your money and investments

‘We do not handle client money under any circumstances. We

are not co-owner or a signatory to any invesiments of any nature,
including but not limited to loans, borrowings, stock and share
purchases/sales, securities, financial fulures-and options, certificates
of deposit, currency, metals, land and property of any nature.

We are not liable for any tax penalties, losses, omissions and errars
you undertake in the investment of your funds, including but not
limited to investmenls in stocks, shares, land, property, any employer
or ermnployee or connected party investments of any nature.

We are registered for Money Laundering Regulation and will require
authority to obtain information regarding investment activities in
order that we may meet HM Customs and Excise requirements,
with whom we are registered with. We do not provide financial
and/or investment advice. You are recommended lo speak wilh a
person who is regulated to give you that advice.

8. Law
The law governing this agreement is the law of England and Wales.

8. Instructions

We normally require our clients to give us instructions in writing,
to avoid possible disputes, but we shall be entilled, at our sole
discretion, to act upon your oral instructions. We can refuse your
instructions at our discretian.

Daws Houss 33-35 Daws Lane London NW745D

10. Variation of the agreement

We may vary the terms of this agreement by writing to you at
your last know address giving 30 calendar days naotice 1o those
changes. Proof of delivery to this address will constitute proof
of notice being served. These terms of business represent our
understanding of the law and our terms of business as at 1 May
2013; they are valid from that date,

11. Complaints Procedure

We always aim to provide an excellent service, if for any reason we
have failed please put your complaint in writing to:

Pension Practitioner .Com
33-35 Daws Lane

London

NW7 45D

We will respond to you within three working days of receiving that
complaint and will commence an investigation, We will advise you
of our progress and aim o complete our investigation within 30
calendar days of the complaint being received.

12. Data Protection Act 1998 & Legal
information, Privacy Staiement and the
Data Protection Act 1998

a. We will treat all your personal information as private and
confidential (even when you are no longer a client), except
where disclosure is made at your request or with your consent
or where we are required by law to disclose. We will hold your
details for a minimum of 6 years,

b. We will use your information for the purposes of administration of
the services you employ us to underiake from time to lime and
to allow us provide you with consultancy and documentation
services you have asked us to provide o you.

c. The information you provide to us may be shared with HMRC and
the Pensions Regulator and their agencies for the prevention of
fraud and to ensure proper compliance with their requirements of
us. We will not provide your information to any ather third party
without your written consent to do so, excep! as required by law.

d. Where necessary you consent 10 our processing data that
is defined as sensitive by the Data Protection Act. You also
consent 1o our transferring your information to countries that
do not provide the same level of data protection as the UK, if
necessary for lhe above purposes. In order to provide certain
online services to you, we may transfer your data to countries
or territories outside of the EEA (European Economic Area)
that may not provide the same level of protection as within the
EEA. We, our agents and sub-contractors will apply appropriate
technical and organisational measures against the unauthornised
processing of personal data and against accidental loss of, or
damage lo personal data, By providing your data you agree to
your data being used and transferred as staled above.

e. For marketing purposes we will never share with other
companies the information you provide o us.




Terms of Business

Pension

Telephone: 0800 5344862 Fax: 0208711 2522  Email:info@ pensionpractificner.com

13. Contracts (Rights of Third Parties)
Act 1999

Save in respect of death or personal injury, you will look only to us
(and not to any individual engaged or employed by us including
but without limitation to any partners or consultants or contractors)
for redress if you consider thal there has been any breach of
these terms af business or any variation thereof which you agree
should be confirmed in writing, or in relation to any cause of
aclion arising out of any service that we provide to you. You also
agree not to pursue any claims in contract, tort or for breach of
statutory duty (including but not limited o negligence) against
any individuals working for us in carrying out our obligation under
these terms of business or in relation to any service we provide to
you at any time, whether the individual is named expressly in any
correspondence we send to'you or not. You acknowledge thal such
individuals (including but without limitation to directors, employees
and consullants) are entitled 1o enforce this term pursuant to the
Contracts (Rights of Third Parties) Act 1999,

14. Scope of our services

We provide administration services to Trustees of Small Self
Administered Schemes in order that they may perform their
functions as Trustees.

We do not give advice on the suilability or olherwise of translerring
pensions held in the UK or Overseas lo Small Self Administered
Schemes. You are recommended to speak to an Independent
Financial Advisor who is authorised to give such advice prior o
making any pension transfers. Where we are requesled lo sign on
behalf of the Scheme Administralor a pension warranty form, we
are signing on the sole basis that the receiving scheme is capable
of receiving a pension transfer and not for any other purpose.

Whilst we provide documentation and we rely on our pension
solicitor's documentation, we are not solicitors and therefore
clients are recommended (6 oblaln their own legal advice where
appropriate regarding the documentation we supply 1o them,

Qur guidance is based on information provided lo us by HMRC,
The Pensions Regulator and other bodies. You mus! satisfy
yourself that the information we provide 1o you 1s correct and you
accept that we have no liability where in good laith there are any
omissions, errors, inconsistincies in respect of the information we
provide to you.

We do not undertake any aclivities arising from or connection with:

= Receiving instructions from the trustees or members about the
buying or selling of trust and or insurance investments and then
instrucling a broker or product provider to effect the transaclion.

* We do not deal or enter into investrnent transaclions cancerning
securities or relevant investments on behalf of the trustees.

* Nor do we handle clairns on behalf of trustees.

= We do nol arrange the appoiniment ol a custodian on behall of
the trustees.

= We do riol give investmenl advice or solicit investmenlt producls

‘Daws House 33-35 Daws Lane London NW7 48D

Such activities are underiaken by the trustees for themselves or
through the appoeinted advisor. We do not receive any payments for
investments and policies that you arrange.

We do undertake all of the following:

» Maintaining records;

= Liaising with tax authorities;

= Arranging actuarial advice;

* Paying over contributions 1o a product provider or fund manager
for investment in line with pre agreed instructions; and

» Paying out benefits under the instruction of the trustees

= HMRC and all other Regulatory reparting

= Give information regarding changes in HMRC and
Regulatory practice

= (Give information we consider from time 1o time apprapriate to
the trustees concerning the governance of the pension scheme.

» Provide through our appointed solicitors legal services 1o
the trustees

We do not hold nor are we a signatory to the assets of the pension
scheme. We will hold authaority for any investments undertaken in
arder that we may meet our reporting requirements to HMRC.

Fit and Proper Persons

We are registered with HM Revenue and Customs as a Company
Service Provider in order that we can meet their requirements of
us. We have salisfied their fit and proper persons test and our
certificate is available on request. We will share information with
HMRC and their agencigs to prevent fraud or in conneclion with the
prevention of money laundering.

By signing this agreement you confirm that you have read the terms
of business and agree to be bound by these terms of business.

.-;S‘dgned'a; m4 L‘ “W Soh
veme MGRQUMN L L. K8 M

Signed

Name

Signed

. Name




BROOKLANDS TRUSTEES LIMITED

admin@brooklandspensions.com
www.brooklandspensions.com

Transfer Out Request & Discharge Form

This form is to be completed if you wish to transfer your pension benefits to another provider or to another
Scheme with Brooklands Pensions. As the member, please complete Part 1 & 3 (and Part 2 if transferring to a
QROPS) and then forward the document to the receiving scheme to complete Part 4 and send on to us.

Transfer Process: The process can be lengthy as Brooklands will be reliant on investment providers to facilitate
the return of cash funds to your Brown Shipley SIPP Account prior to onward transfer. Brooklands are unable
to guarantee the completion by a specific deadline though endeavour to finalise as soon as possible.

NOTE: It is strongly recommended that you obtain independent financial advice before completing and
proceeding with this transfer. We also recommend that you check if your new Scheme can receive the
assets being transferred in-specie to avoid disappointment.

Please complete the following form in BLOCK CAPITALS and forward to your new scheme administrators for
their completion and return to us at our address shown below.

PART 1: Transfer Request

1. Personal Details

Full Name of Member

Brooklands SIPP Reference

|
[
Member Address
{ Paost Code/PO Box:
[
[

National Insurance Number

Telephone Number

2. Please indicate how you would like ALL the benefits to be transferred

Would you like your all pension benefits transferred completely as cash to the new provider or a
mixture of cash and in specie. You may wish to transfer all your assets to be re-registered (in-specie),
subject to confirmation by the receiving scheme and the associated costs of transferring.

Transfer Benefits as Cash Full In Specie Transfer Transfer Part as Cash and In Specie

g [ O

NOTES: If you have chosen to transfer all of your pension benefits in specie or part cash and the
residual in specie, please ensure you also complete Section 5. Please also refer to the Brooklands
Pensions in specie fee schedule and cash transfer to understand costs and charges to help you with your
decision making.

* Please note that for in-specie (and sometimes cash) there may be other charges from the investment provider
and/or receiving scheme.

If you have any queries with the surrender charges you should contact your adviser or the investment
provider.

* There is considerable amount of work for an in-specie transfer and typically this does take longer than a
cash transfer and the cost associated is higher.

08112 The Brocklands SIPP Transfer Out Discharge Form



The Brooklands SIPP

Change or Removal of Financial Adviser
IMPORTANT INFORMATION

This form allows you to notify Brooklands Trustees Limited where you choeose to changa or remove a financial adviser. It s vary important that you fully read
and understand this form before signing it as the permissions, remuneration and changes effected in here may have a direct impact on your pension plan
Please note that we will only be able to accept the appointment or remuneration of a Financial Adviser where they hold the required permissions in your
legal and current country of residence, and we may require further information from your financial adviser before they are able to act on your behalf.

1. Your Brooklands Plan

Title [ [ Surname l

Forename(s) I

Brooklands Plan Type | The Brooklands SIPP l Brooklznds Plan Reference [

2. Nature of Request
What do you wish to notify/instruct? Replacement of your current financial adviser Please complete form in full

Appoint a Firm with Information Only authority

Variation of Adviser Charge or Authority of current Financial Adviser l | Please complete sections 3,5,7,8,9
Complete removal of your Financial Adviser l:’ Please tick here and sign section 3,8

3. Change of Personal Details

Have you had a change of personal detalls, such as address, name or email etc? @ /N
IYES, then we will require your new details to be ypdated bafore we can procesd. - )

Do you wish to request the Trustee to;

Please complete sections 3,4,5,7,8,9

Make changes to any of your personal information I:I

Make changes to any other information held on file

Correspondence Address Permanent Address (Tax Residence)
D)
Telephone Number
Mobile Telephone Number
Email Address
PLEASE NOTE: Where you move fo anather jurisdiction, this
may affect your advisers continual ability to be appointed a3
your financial adviser, subject to where they hoid their
regulatory permissions. Should this vbe the caze, we will
confirm to you accerdingly
Marital Status I I Name of Spouse/Partner ‘
Occupation I | Employment Status l
Country of Date of Residency
Residence

4. New Financial Adviser Details

/

Adviser Name

|

Firm Name ‘ / ) /< ’/"
[
|

Firm Regulator

A’{g tor's eferencu

Introducer Reference

Adviser's Office

5. Authority for Adviser to Notify IVCM of Investment Instructions
Do youauthorise your Financial Adviser to notify us of your investment selections an your behalf?
If you choose NO, we will require your express confirmation of acceptance each time an investment instruction is received

CLIENT SIGNATURE | & M L, Mﬁ‘fﬁﬂ
DATE 8’ . /6

v.03/16



Member Declaration

Investment Provider
Designation Number
Member Name pate %6 7. 16

I verify that | am fully cognisant of the consequences of this transaction and specific

financial penalty(s) that may be imposed on my investment. | confirm | have taken
appropriate advice and wish to proceed with the transaction (please tick)

Member’s Signature * M- L \J\WISO‘\ Date § /7 /-/'6

IFA Declaration

Name
Organisation

FSA Authorisation Number

| confirm that | have provide appropriate advice about the
proposed transaction an e precise consequences on exiting the

Adviser's Signa Date / /

Brooklands TrusteeS Limited Is authorised and regulated by the Financial Services Authority (463682).

@ 41 Lothbury Londan, EC2R THG, United Kingdom
@ Offics 101, Bulding 7. PO Box 345804, Dubay Outsource Zone, Dubai. United Arab Emirates

FETCHLARS FTNRT AT G @ todng name of esematenal Pensien Conwitancy FIC abick prermottn & gletail brand of LUIond niveteniol permen
s sty (T roaea 8 Braol i oad e 3 paTebe aottanard g apieted Tuntse caeepany s h 8f e e et



BROOKLANDS PENSIONS

Member Declaration : Brooklands SIPP

I confirm | have received all the information associated with this transfer. This includes
the transfer option types available to me, and the fees associated with each option.

| understand there may be other charges from the investment provider and receiving
scheme and | understand the transfer timescale is dependent on the investment
provider(s), and receiving scheme response times.

| confirm that | have been informed of the surrender penalties of any investments and

the implications and also the costs associated with transferring my assets in-specie. | am
fully aware of the impact of my decision to transfer in specie or in cash.

Member IFA
Name: \. ‘A&N;'}W"\ Name:

Signature: & /-L New sson Signature:

e DR I A

Date: Date:

Brooklands Trustees Limited Is authorized and regulated by the Financial Conduct Authority (463682)

@  Office 2.14, 16 5t. Martins Le Grand, St. Paul's, London, EC1A 4EN, United Kingdom
@ Office 310, Bullding 12, PO Box 345804,Dubal Intemational Academic City {DIAC), Dubal, UAE

BROOKLANDS TRUSTEES LIMITED in suthorised and regulated by the Financlal Conduct Autharity (FCA No. 463682) and ix 2 comparty registered i England snd Wales with company mumber STI1104
BROOKLANDS PENSIONS is a gfobal brand of UK and International Pensfon Schemes under the name of Brookisnds and has a suitably suthtrised and reg frustee y I each Juring




BROOKLANDS PENSIONS

Transfer Out Request & Discharge Form (continued...)

PART 4: Receiving Scheme Section (for receiving scheme to complete)

1. Receiving Scheme Details

Scheme Name [ ]

HMRC Reference Number [ ]

As administrators of the above named scheme we confirm that our scheme s a Registered Pension
O Scheme under Chapter 4 of the Finance act 2004 or a Qualifying Recognised Overseas Pension
Scheme. *Additional forms and information may be required to enable o transfer to @ QROPS.

We confirm that the assets within Part 1, Section 6 are acceptable to for the scheme and that they

[:] will be transferred to the following Trustee details *any omendments to the assets required to be
transfer in-specie where you are unable to receive them will require confirmation by the member
that they can be transferred as cash:

/ Receiving Scheme Trustees \

Trustee's Registered Address

\ Post Code/PO Box:[ /]

2. The transferring of Cash holdings?

Any cash holdings to be transferred will be transfer only once all assets have been reassigned and any fees
have been deducted accordingly. Where sufficient liquid holdings are net available to settle all outstanding
fees, these will be requested for and require payment prior to remittance of the pension.

Please confirm how funds are to be remitted and the details by ticking ONE of the following:

BACS [:] CHAPS D SWIFT D Cheque C]

Bank Details
/ Bank Name Sort Code Account Number \
Bank Address SWIFT/IBAN Details (if non UK bank)

\ Reference Required on Payment: /

oanz The Brooklands SIPP Transfer Out Discharge Form



BROOKLANDS PENSIONS

Transfer Out Request & Discharge Form (continued...)

Authorisation & Declaration of the Receiving Scheme

s We confirm that the above statements are true and that upon receipt and acceptance of the transfer
value (money representing the member's pension rights) it will be used only to provide the member with
pension benefits in retirement (for example, providing a tax free lump sum and a regular income or
annuity).

»  We give Brooklands Trustees Limited permission to approach HM Revenue & Customs for confirmation
that this scheme is either a Registered Pension Scheme, or a Qualifying Recognised Overseas Pension
Scheme that complies with HM Revenue & Customs requirements.

* We confirm that the proceeds once discharged from Brooklands Trustees will not be used for Pension
‘liberation’ {cash back/loan whether directly or indirectly) as deemed by HMRC.

Signature [ M- L N EA)) Saf ]
Name & Position [ ]
Date [ 3-0- 16 ]
For and on Behalf of: [ ]

Please Note Additional Information for Brooklands Trustees Limited

a N\

Returning the Form

Please return the completed Transfer Form along with any
additional information to one of the following addresses:
UK Address: UAE Address:
Brooklands Trustees Brooklands Trustees Limited (IVCM)
Limited Office 310, Building 12
Office 2.14 PO Box 345804
16 St Martins Le Grand Dubai International Academic City (DIAC)
St Paul's, London Dubai, UAE
ECIA 4EN, UK
T:+44 (0) 207 100 4011 T:+971 (0) 4 429 8686
F. +44 (0) 207 100 4012 F:+971 (0) 4 429 8685
05116 The Brooklands SIPP Transfer Qut Discharge Form



BROOKLANDS PENSIONS

Transfer Out Request & Discharge Form (continued...)

PART 3: Member Declaration

1. Member Declaration and Agreements — PLEASE READ IN FULL

= | confirm that to the best of my knowledge and belief, the particulars given on this form are
correct and complete.

= |lunderstand that it is an offence to make false statements and that penalties are severe and could
lead to prosecution.

¢ | hereby grant consent to Brooklands Trustees to contact HM Revenue & Customs to verify the
registered scheme status for the receipt of your pension fund.

« The member is, or on receipt of the cash equivalent will be a member of the Receiving Scheme and
that the Receiving Scheme is able to accept the cash equivalent on behalf of the member.

e | have received a statement from the Receiving Scheme showing the benefits to be awarded in
respect of the transfer payment.

¢ | hereby authorise Brooklands Trustees Limited to release details about the transfer from this scheme
and the subsequent application of benefits to the receiving scheme.

e | acknowledge that any entitlement to benefits under this scheme will cease in respect of any
transferred rights and that Brooklands Trustees Limited will be discharged from any obligation to
provide benefits in respect of those rights.

e Pension transfers are undertaken on the transferor’s understanding that the transfer value (money
representing the member's pension rights) will be used anly to provide the member with pension
benefits in retirement (for example, providing a tax free lump sum and a regular income or annuity).

« | fully appreciate that early access to my pension prior to the minimum retirement age of 55 may be
subject to Unouthorised Payment charges from HMRC.

* | accept that the proceeds once discharged from Brooklands Trustees will not be used for Pension
‘liberation’ (cash back/loan whether directly or indirectly) as deemed by HMRC.

* A warning against early release of pension has been published by the Pensions regulator and you
can read this information at www.pensionsregulator.gov.uk/press/pn12-05.aspx

» A transfer to a QROPS is a Benefit Crystallisation Event (BCE) for the purposes of HMRC reporting,
and can be a chargeable event. This means that if your total pension benefits (including amounts
from other pension arrangements) are more than your Lifetime Allowance you could have to pay
tax. If you tell us the total value of your pension benefits is more than the LTA at the point of transfer
then we will advise you accordingly before settling the transfer.

e [ have read accept and understand Brooklands Trustees Limted Transfer out charging structure v.
01/16 and all fees shall be paid before the transfer has taken place.

Member Authorisation to Transfer
| declare that | have read the above statement in full and by signing below | agree to the trustees of The

Brooklands SIPP dischaging liability at the point of transfer and therefore all liabilty is passed to the receiving
scheme.

Member Signature: [J"' m-L- H@'U}"Of\ ]
Full Name: [ MGILU%M LESL|E Hév,.g% ]
Date: [ 3'” 07 7 6 ]

09112 The Brooklands SIPP Transfer Out Discharge Form



BROOKLANDS PENSIONS

Transfer Out Request & Discharge Form (continued...)

PART 2: For Transfers to QROPS only (if applicable)

1. Transferring to a Qualifying Recognised Overseas Pension Scheme (QROPS)

Please complete this section if you are transferring to a QROPS. You will also need to complete APSS 263

and the Brooklands QROPS Transfer Declaration.

Brooklands also strongly recommend reading in full the HMRC publication AP : Transferring your UK

pension funds to a QROPS

Section A —HMRC Lifetime Allowance Protection

We must check that the value to the benefits payable from your SIPP do not, when combined with any other
pension benefits you have taken or are receiving, exceeding your Lifetime Allowance.

Have you registered for: D Primary Protection? [:] Enhanced Protection? D Fixed Protection?
If you have tick any of the above, please provide a copy of the certificate provided by HMRC

Section B — Other Pension benefits (Part 1)

Have you received or are your receiving any pension benefits or lump sum benefits Yes D No D
from any other private pension arrangements (i.e. not including State Pension)?

If you have answered ‘Yes’ to the above question, please ensure that you complete Section C below
Section C— Other Pension benefits (Part 2)

Please complete this section if you have answered ‘Yes' that you have received or are receiving any pension
benefits or lump sum benefits from another pension arrangement.

|' was receiving a pension as at 5t April 2006 Yes [:] No D
Name of Scheme Gross Pension at 5 April 2006
I have started receiving other pension benefits / lump sums Yes D No D

since 5" April 2006

Name of Scheme Gross Pension at 5™ April 2006

PLEASE ALSO COMPLETE THE FOLLOWING FORM:
Brooklands QROPS Declaration
HMRC APS5253

0412 The Brooklands SIPP Transfer Out Discharge Form



BROOKILANDS PENSIONS

is to be used to facilitate the transfer

Section 2: Transferring Commercial Property

Transfer Out Request & Discharge Form (continued...)

If you wish to transfer your Commercial Property please provide contact details of the Solicitor who

/ Solicitor Firm & Main Contact

=,

Full Address

Post Code/PO Box: [

(Email)

(Telephone)

tFaxJ

Section 3: Transferring an Execution Only or Discretionary Fund Manager Account

If you wish to transfer your execution only/DFM Account please provide details of the new provider

/F?rm Details & Main Contact

Reference

\

Full Address

Post Code/PO Box: [

(Email)

S

(Telephone)

{Faxl/

Section 4: Additional Information you think we may require

/

~

_

09/12 The Brooklands SIPP Transfar Out Discharge Form



BROOKLANDS PENSIONS

3. Please complete the details on the receiving scheme

Transfer Out Request & Discharge Form (continued...)

Scheme Name: [ ]

Scheme Reference: [ ]

/ Provider Name \
Full Address

Post Code/PO Box: [

(Email)

\ (Telephone)

(Fax}/

4. Please confirm the type of scheme you will be transferring to

Is the receiving Scheme Type (please tick only ONE):

UK Registered Pension Scheme D Qualifying Recognised Overseas Pension Scheme D

NOTE: If the transfer is to a Qualifying Recognised Overseas Pension Scheme then Brooklands will require
further documentation to be completed, and the amount of Funds leaving this scheme must be tested
against your lifetime allowance before they can be transferred. Please ensure the whole of Part 2 of this

form has been completed before returning the form.
5. Assets to be transferred In Specie (if Applicable)

Section 1: Assets to be transferred

Please enter below details of the assets that you wish to transfer in-specie (asset remains intact) —

please use additional pages if required

Name of Investment | Full Name of Asset Plan Number
Provider

Amountin £/%

09112 The Brooklands SIPP Transfer Qut Discharge Form



The Brooklands SIPP
CHANGE TO PERSONAL INFORMATION AND BENEFICIARIES

IMPORTANT INFORMATION

Please use this form to notify Brooklands Trustees Limited of a change in personal detalls or an update to your nominated beneficiaries (those persons to
whom you would like to receive you benefits in the event of your death),

|

YOURBROOKLANDS PLAN

Title | ’\’\_ 'Q ] Surname l \/L‘é‘\/\} '\’Sﬂ“
Forename(s) |M@\Q_U\t '\]

Brooklands Plan Type | The Brooklands SIPP | Brooklands Plan Reference [ |
2. INFORMATION TO UPDATE
Do you wish to request the Trustee to: Make changes to your personal information I:l Please complete Sections 3 &6
Make changes to any other information held on file [_] Please complete Sections 4 & 6
Make changes to your nominated beneficiaries |:! Please complete Sections 5 & 6
Correspondence Address Permanent Residentiql_ﬁ\lggress (Tax Residence) Telephane and Email Details

Z%%Cﬂ”\ ﬁ - Main Telephone Number
=N & |

Mabile Telephone Number

M-Q/Q,WA" LLC“Q@ l Email Address

—

PLEASE NOTE: Where you move ta another jurisdiction,

1

this may affect your advisers continual ability to be
%«_j '%WF. appointed as your financlal adviser, subject to whete
they hold their regulatory permissions. Should this vbe
the case, we will confirm to you accordingly,

Marital Status l %_:‘ p\_}%ame of Spouse/Partner |
Occupation [ W M@V{ \ﬁmc—p}nmlovment Status l (W) \(’,I_} ’

Country of ’
= Date of Residen
Residence ( 9 M-- . wancy

4. ANY OTHER INFORMATION CHANGES YOU NEED TO NOTIFY THE TRUSTEES OF?

Please complete updated
information:

5. CHANGE TO YOUR NOMINATED BENEFICIARIES

Benefits from your pension would normally be paid at the discretion of the Trustees by you nominating who you would like to receive
your pension benefits in the event of your death. Where this is the case, Inheritance Tax will not apply. You can nominate multiple people
and indicate the percentages for each. This nomination can be changed at any time by writing to Brooklands Pensions.

Relationship to % of Death

Full N Address
ull Name es Member Benefits

NN NS VL EFeiX_

l
|
|
I

[ MEMBER DECLARATION

| declare that | am the member of The Brooklands SIPP and that the changes requested above are to be effected throughout my plan accordingly. | hold
the Trustee free of any liability in changing the above. Where | have notified you of a change of Nominated beneficiary, | request that the Trustee pay my
Nominated beneficiaries their discretionary payment of beneiih"l'n the event of my death.

MEMBER SIGNATURE | @R n’l = L- ”%!S(jh
DATE F* 7 /%

v.03/16



