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Notice of a change to your tariff rates
We understand the costs of running a household can be demanding and we do everything we can to ensure that you
always get our best deal. We are changing our tariffs to ensure they operate as fairly as possible for all our customers
Your old and new rates and the effect of this on your Personal Projection for the next twelve mont S is set out in the
table below. This shows that based on our best estimate of your current annua consumption your total annua gas
and electricity costs should decrease by approximately £2.46.
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Your new tariff prices will take effect from 1st April 201 6

Standing Charge (per day) 0.000p
Electricity Unit Rate (per kWh) 16.028p 16.028p
Standing Charge (per day) 0.000p 0.000p
Gas Unit Rate (per kWh) 5451p 5343p
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