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Good Morning Emma,

Thank you for your earlier telephone call, please find attached a copy of the information you requested.
If you have any further queries, please do not hesitate to contact the number below.

Many Thanks

Any values quoted in this email are not guaranteed.

If funds are invested in with Profits it may be eligible for a terminal bonus - however, this is not
guaranteed and can fluctuate.

There is currently no Market Value Reduction being applied to with Profits, though this can change in
the future.

Paul Spence
Customer Service Representative
Tel: 0345 366 1644 Monday to Friday between 8am and 6pm

ANY FIGURES QUOTES IN THIS EMAIL ARE NOT GUARANTEED

Please do not reply to this message.

www.aviva.com
Aviva, PO BOX 582, Bristol, BS34 9FX

Aviva is the trading name for the principal subsidiaries of the Aviva Group in the United Kingdom. The
principal subsidiaries are:

Aviva Insurance Limited.

Registered Office Pitheavlis, Perth PH2 ONH.

Registered in Scotland Number 2116.

Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority.

Aviva Health UK Limited.

Registered Office 8 Surrey Street Norwich NR1 3NG.
Registered in England Number 2464270.

Authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 308139.

Aviva Life Services UK Limited.
Registered Office Aviva, Wellington Row, York, YO90 1WR.
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Registered in England No 2403746.
Authorised and regulated by the Financial Conduct Authority.
Firm Reference Number 145452.

Aviva Life & Pensions UK Limited.
Registered Office Aviva, Wellington Row, York, YO90 1WR.
Registered in England No 3253947.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority.
Firm Reference Number 185896

A list of Aviva companies can be found at:http://www.aviva.co.uk/legal/list-of-aviva-companies.html
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This email and any files sent with it are intended only for the named recipient.
If you are not the named recipient please telephone/email the sender immediately.

You should not disclose the content or take/retain/distribute any copies.
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