
Ms C Hamlett-Ledger
10 Wisdom Walk
Sandbach
Cheshire
CW11 3SA

Manage your account, anytime, 
anywhere, from the Clubhouse
Download our free app for iOS and Android, 
or visit uwdc.co.uk/clubhouse

Visit our online help centre at uwdc.co.uk/bills 
or call us on 0333 777 0 777

Your membership number: 7746957

Bill date: 9 June 2019

Bill number: 142329558

Everything in one place

Here's your monthly bill

Utility Warehouse Ltd.
Registered office: Network HQ, 508 Edgware Road, The Hyde, London, NW9 5AB. 
VAT Number: 135 5949 86. The pig device used on this page is a registered trademark of
Utility Warehouse Limited

Mobile £16.20

Phone & Broadband £35.94

Insurance £12.00

Credits & Debits £2.00

page 2

page 3

page 4

page 5

Total amount due 
will be collected by 
Direct Debit on or 
after 28 June 2019

£61.58

Total charges
£57.45 + £8.69 VAT

£66.14

CashBack earnings -£4.56page 5

uwdc.co.uk/clubhouse
https://www.utilitywarehouse.co.uk/help/general/answer/understand-bill?utm_source=Monthlybill-residential&utm_medium=PDF
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Mobile: £16.20
For Help with a mobile plan call 0333 777 0 555    

Your charges this bill

07990975402 £13.50

VAT @ 20% £2.70

Your payment this bill £16.20

07990975402
Tariff: Value 1800 Pay Monthly

Mobile MMS £0.50

Premium MMS £0.50

Price plan for June £12.50

Subtotal £13.50

Looking after our customers

Our aim is to be the Nation's most trusted utility supplier – the one you'd recommend to your mum – and we are committed to treating our 
members fairly. So if we have let you down in any way, please let us know as soon as possible; we promise to investigate your complaint fully, 
and respond in a timely manner.

The easiest way to start this process is to call our customer service team on 0333 777 0 777 or contact us online uwdc.co.uk/emails. If you are
unhappy at any point, you can ask to speak with a member of our escalations team, who may refer the matter to a specialist team or a manager. 
Following this, if the issue still hasn't been resolved to your satisfaction, please write to our Chief Executive's Office at Utility Warehouse Network 
HQ, 508 Edgware Rd, The Hyde, London, NW9 5AB. You can find further information at www.utilitywarehouse.co.uk/legal/codesofpractice.

In the unlikely event we have been unable to resolve your complaint within 8 weeks of you having raised it with us, or if the above procedure has 
resulted in deadlock between us, then you have a right to ask Ombudsman Services Communications to independently review your complaint 
free of charge; you can contact them by phone on 0330 440 1614, by textphone on 0330 440 1600, or online at 
www.ombudsman-services.org/communications.html.

http://www.utilitywarehouse.co.uk/legal/codesofpractice
http://www.ombudsman-services.org/communications.html
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Phone & Broadband: £35.94

Your charges this bill

01270768356 £35.94

Your payment this bill £35.94

01270768356
Ultra+ Broadband for June £16.66

Residential Line Rental for June £16.66

10% Gold Benefit Discount for June -£3.37

Subtotal £29.95

VAT @ 20% £5.99

Total plan charges £35.94

Need help?
You’ll find answers to most bill-related questions at uwdc.co.uk/bills

Member Support: 0333 777 0 777
Opening hours: Mon-Fri: 09:00 - 17:30, Sat: 09:00 - 16:30.
Technical Support: 0333 777 0 555 
Opening hours: Mon-Fri: 08:00 - 20:00, Sat: 09:00 - 16:30.

Home Moves team: 0333 777 0 888
Opening hours: Mon-Fri: 09:00 - 17:30, Sat: 09:00 - 16:30.

Calls to the above numbers are free from a Utility Warehouse
landline, or from any mobile as part of an inclusive call bundle;
otherwise 0333 numbers are charged at standard national rates.

https://www.utilitywarehouse.co.uk/help/general/answer/understand-bill?utm_source=Monthlybill-residential&utm_medium=PDF
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Insurance service information
For general insurance purposes Utility Warehouse Ltd is an Appointed Representative of Insurance Tailors Lts. Insurance Tailors 
Ltd is authorised and regulated by the Financial Conduct Authority under firm reference number 475691. Any payments made for 
Insurance services are exempt from VAT and include IPT.

Insurance: £12.00
Need to make a claim? Check your policy

Home Insurance: £12.00 UWHD4329

Your charges this bill

June Monthly Premium £12.00
  

Your payment this bill £12.00
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Credits & Debits: £2.00

Credits & Debits

Your CashBack Fee
VAT exempt

£2.00

Your payment for this bill £2.00

CashBack: -£4.56
You topped up £100.00 this month   

Top CashBack Earnings
Description CashBack earned

Bella Italia, Crewe -£2.37

Sainsburys, Nantwich -£0.52

Aldi 69 778, Sandbach -£0.29

Sainsburys, Nantwich -£0.25

Holland & Barrett, Nantwich -£0.20

Miss Marmalades Ltd, Nantwich Cw5 -£0.16

Co-Op Group 108256, Sandbach -£0.14

Mcdonalds, Sandbach -£0.11

Aldi 69 778, Sandbach -£0.10

The British Red Cross, Knutsford -£0.08

All other CashBack earnings -£0.34

This month's CashBack

CashBack Card £4.56

Your CashBack this bill £4.56
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My itemisation

Mobile See page 2 for summary 

07990975402 Value 1800 Pay Monthly

Date Time Number Type Length Cost Date Time Number Type Length Cost

30/04/19 20:39  0.003mb Data £0.00 08/05/19 15:14 07532084615 SMS £0.00

01/05/19 01:26  31.386mb Data £0.00 08/05/19 18:07  32.012mb Data £0.00

01/05/19 11:40 07513143519 Calls 00:04:59 £0.00 08/05/19 18:44 07809204025 Calls 00:00:03 £0.00

01/05/19 20:43  0.029mb Data £0.00 08/05/19 20:21 07432199616 Calls 00:00:07 £0.00

02/05/19 07:17 07532084615 SMS £0.00 08/05/19 20:26 07917817216 SMS £0.00

02/05/19 07:18 07532084615 SMS £0.00 08/05/19 20:32 07917817216 SMS £0.00

02/05/19 11:12 07786092234 Calls 00:00:03 £0.00 08/05/19 20:32 07917817216 SMS £0.00

02/05/19 11:14 07952457255 Calls 00:31:12 £0.00 08/05/19 20:32 07917817216 SMS £0.00

02/05/19 11:16 07532084615 SMS £0.00 08/05/19 21:03 07917817216 SMS £0.00

02/05/19 12:38  32.210mb Data £0.00 08/05/19 21:03 07917817216 SMS £0.00

02/05/19 13:18 07786092234 Calls 00:00:05 £0.00 08/05/19 21:03 07917817216 SMS £0.00

02/05/19 13:32 07813984827 Calls 00:07:47 £0.00 08/05/19 21:13  0.007mb Data £0.00

02/05/19 19:03 07842498907 SMS £0.00 09/05/19 07:32 07976449565 SMS £0.00

02/05/19 19:03 07842498907 SMS £0.00 09/05/19 07:32 07976449565 SMS £0.00

02/05/19 19:03 07842498907 SMS £0.00 09/05/19 07:32 07976449565 SMS £0.00

03/05/19 08:18  37.444mb Data £0.00 09/05/19 07:32 07976449565 SMS £0.00

03/05/19 12:02 07888675699 Calls 00:02:38 £0.00 09/05/19 11:37 07415673344 Calls 00:02:48 £0.00

03/05/19 12:08 07854502914 Calls 00:03:59 £0.00 09/05/19 12:27 07521536859 Calls 00:01:13 £0.00

03/05/19 13:57 07866523078 Calls 00:00:07 £0.00 09/05/19 13:11  19.894mb Data £0.00

03/05/19 16:10  50.552mb Data £0.00 09/05/19 13:15 07762567789 Calls 00:05:32 £0.00

04/05/19 04:35  348.438mb Data £0.00 09/05/19 13:25 07513143519 SMS £0.00

04/05/19 13:30 01244374263 Calls 00:00:03 £0.00 09/05/19 15:04 07876748002 Calls 00:02:50 £0.00

04/05/19 17:27 07812502595 SMS £0.00 09/05/19 15:37 07876748002 Calls 00:01:02 £0.00

04/05/19 17:31 07812502595 SMS £0.00 09/05/19 16:49 01244374263 Calls 00:27:16 £0.00

04/05/19 18:42  41.536mb Data £0.00 09/05/19 23:06  7.042mb Data £0.00

05/05/19 11:04 07432199616 Calls 00:08:29 £0.00 10/05/19 00:09  0.041mb Data £0.00

05/05/19 11:26 01244374263 Calls 00:23:08 £0.00 10/05/19 12:10 07876748002 Calls 00:00:55 £0.00

05/05/19 17:14  281.596mb Data £0.00 10/05/19 15:59 07532084615 Calls 00:00:28 £0.00

06/05/19 10:20 07939591067 SMS £0.00 10/05/19 16:32 07587038734 Calls 00:01:03 £0.00

06/05/19 10:32 07999845738 SMS £0.00 10/05/19 17:32 07513143519 Calls 00:09:17 £0.00

06/05/19 11:52 07532084615 SMS £0.00 10/05/19 17:42  51.267mb Data £0.00

06/05/19 16:17  53.495mb Data £0.00 10/05/19 17:51 01270506994 Calls 00:00:08 £0.00

07/05/19 00:14  34.025mb Data £0.00 10/05/19 17:52 07384836503 Calls 00:00:03 £0.00

07/05/19 11:34 07762567789 Calls 00:07:51 £0.00 10/05/19 17:52 07384836503 Calls 00:04:03 £0.00

07/05/19 11:47 07521536859 Calls 00:00:07 £0.00 10/05/19 17:58 07513143519 MMS £0.25

07/05/19 12:12 07521536859 Calls 00:01:56 £0.00 10/05/19 21:30 07939591067 SMS £0.00

07/05/19 14:00 07518173494 Calls 00:00:03 £0.00 11/05/19 15:54  65.485mb Data £0.00

07/05/19 16:37 07419588995 SMS £0.00 12/05/19 16:19  22.045mb Data £0.00

07/05/19 18:46 07766029296 Calls 00:00:47 £0.00 12/05/19 19:01 07912209523 Calls 01:00:40 £0.00

07/05/19 18:49 07917785868 Calls 00:00:54 £0.00 12/05/19 20:34  0.056mb Data £0.00

07/05/19 19:29  0.008mb Data £0.00 13/05/19 11:26 07813984827 Calls 00:02:37 £0.00

08/05/19 09:28 07917785868 Calls 00:00:37 £0.00 13/05/19 12:24  41.073mb Data £0.00

08/05/19 10:11 07961083665 SMS £0.00 13/05/19 12:56 07513143519 Calls 00:03:29 £0.00

08/05/19 10:12 07939591067 SMS £0.00 13/05/19 13:03 07538377356 Calls 00:00:04 £0.00

08/05/19 10:12 07939591067 SMS £0.00 13/05/19 16:07 07521536859 Calls 00:01:08 £0.00

08/05/19 10:25 07917785868 SMS £0.00 13/05/19 16:40 07532084615 SMS £0.00

08/05/19 10:25 07939591067 SMS £0.00 13/05/19 20:24  2.296mb Data £0.00

08/05/19 11:43 07584035586 Calls 00:00:29 £0.00 14/05/19 04:34  22.843mb Data £0.00

08/05/19 12:21 07854502914 Calls 00:06:56 £0.00 14/05/19 08:52 07584035586 Calls 00:00:03 £0.00

08/05/19 14:43 07762567789 Calls 00:15:23 £0.00 14/05/19 09:01 07513143519 SMS £0.00
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My itemisation (continued)

07990975402 Value 1800 Pay Monthly (continued)

Date Time Number Type Length Cost Date Time Number Type Length Cost

14/05/19 10:00 01270275050 Calls 00:00:35 £0.00 20/05/19 08:37 07854502914 SMS £0.00

14/05/19 10:05 01270275050 Calls 00:06:39 £0.00 20/05/19 08:37 07854502914 SMS £0.00

14/05/19 10:49 07854502914 SMS £0.00 20/05/19 08:42 07584035586 Calls 00:00:09 £0.00

14/05/19 10:49 07854502914 SMS £0.00 20/05/19 16:30 01618709785 Calls 00:01:54 £0.00

14/05/19 11:39 07929837861 SMS £0.00 20/05/19 18:00  4.436mb Data £0.00

14/05/19 11:39 07929837861 SMS £0.00 21/05/19 08:03 07852601993 Calls 00:34:31 £0.00

14/05/19 11:43 07929837861 SMS £0.00 21/05/19 10:30 10020250100 MMS £0.25

14/05/19 11:52 07854502914 MMS £0.25 21/05/19 11:06 07854502914 Calls 00:07:28 £0.00

14/05/19 12:36 07587038734 Calls 00:01:43 £0.00 21/05/19 12:59 07813984827 Calls 00:00:33 £0.00

14/05/19 13:57 07521929932 Calls 00:15:54 £0.00 21/05/19 13:01 07521536859 Calls 00:00:23 £0.00

14/05/19 15:40 07432199616 Calls 00:02:27 £0.00 21/05/19 13:06 07521536859 Calls 00:00:03 £0.00

14/05/19 18:16 01244374263 Calls 00:34:38 £0.00 21/05/19 13:10 01618709785 Calls 00:02:17 £0.00

14/05/19 19:07  0.031mb Data £0.00 21/05/19 13:33 07813984827 Calls 00:02:49 £0.00

15/05/19 09:05 07939591067 SMS £0.00 21/05/19 14:41  104.815mb Data £0.00

15/05/19 09:26 07939591067 SMS £0.00 21/05/19 17:32  4.808mb Data £0.00

15/05/19 09:43 01270623444 Calls 00:01:12 £0.00 22/05/19 01:37  25.909mb Data £0.00

15/05/19 15:09 07813984827 Calls 00:01:31 £0.00 22/05/19 11:01 07432199616 Calls 00:04:29 £0.00

15/05/19 15:11 10020250100 MMS £0.25 22/05/19 12:52 07587038734 Calls 00:00:51 £0.00

15/05/19 16:15 01270275050 Calls 00:11:09 £0.00 22/05/19 14:51 07532084615 SMS £0.00

15/05/19 18:52  39.214mb Data £0.00 22/05/19 14:52 07854502914 Calls 00:28:47 £0.00

15/05/19 19:17 07747146307 Calls 00:21:20 £0.00 22/05/19 15:07 07532084615 SMS £0.00

15/05/19 19:50  0.081mb Data £0.00 22/05/19 15:22 07532084615 Calls 00:01:30 £0.00

16/05/19 09:37 07762567789 Calls 00:01:26 £0.00 22/05/19 16:37 01270275050 Calls 00:00:09 £0.00

16/05/19 11:40  43.710mb Data £0.00 22/05/19 16:37  7.567mb Data £0.00

16/05/19 12:39 07419588995 Calls 00:00:27 £0.00 23/05/19 00:43  38.299mb Data £0.00

16/05/19 14:57 07587038734 Calls 00:00:08 £0.00 23/05/19 05:27 07513143519 SMS £0.00

16/05/19 17:37 07432199616 Calls 00:03:36 £0.00 23/05/19 05:27 07513143519 SMS £0.00

16/05/19 19:43  0.022mb Data £0.00 23/05/19 07:56 07513143519 SMS £0.00

17/05/19 09:56 07419588995 Calls 00:00:43 £0.00 23/05/19 07:56 07513143519 SMS £0.00

17/05/19 10:11 07419588995 SMS £0.00 23/05/19 07:56 07513143519 SMS £0.00

17/05/19 10:12 07419588995 SMS £0.00 23/05/19 09:50 07446147524 Calls 00:01:26 £0.00

17/05/19 10:17 07419588995 SMS £0.00 23/05/19 11:32 07456492109 Calls 00:05:33 £0.00

17/05/19 10:19 07419588995 SMS £0.00 23/05/19 12:16 07456492109 SMS £0.00

17/05/19 10:19 07419588995 SMS £0.00 23/05/19 12:16 07456492109 SMS £0.00

17/05/19 10:37 07419588995 SMS £0.00 23/05/19 12:16 07456492109 SMS £0.00

17/05/19 10:37 07419588995 SMS £0.00 23/05/19 12:16 07456492109 SMS £0.00

17/05/19 10:37 07419588995 SMS £0.00 23/05/19 12:16 07456492109 SMS £0.00

17/05/19 10:40 07415673344 Calls 00:03:36 £0.00 23/05/19 12:42 07456492109 SMS £0.00

17/05/19 10:51 07532084615 SMS £0.00 23/05/19 12:42 07456492109 SMS £0.00

17/05/19 11:11 07419588995 SMS £0.00 23/05/19 12:42 07456492109 SMS £0.00

17/05/19 11:38  36.376mb Data £0.00 23/05/19 12:42 07456492109 SMS £0.00

17/05/19 19:46  0.020mb Data £0.00 23/05/19 12:42 07456492109 SMS £0.00

18/05/19 13:28  6.766mb Data £0.00 23/05/19 13:37 07456492109 Calls 00:02:03 £0.00

18/05/19 13:28 01244374263 Calls 01:00:08 £0.00 23/05/19 14:32 07813984827 Calls 00:07:46 £0.00

18/05/19 22:42  0.011mb Data £0.00 23/05/19 14:58 07751071622 Calls 00:24:37 £0.00

19/05/19 09:32 01244374263 Calls 00:00:04 £0.00 23/05/19 15:42 07584035586 Calls 00:01:24 £0.00

19/05/19 09:32 01244374263 Calls 00:00:03 £0.00 23/05/19 16:15 07456492109 SMS £0.00

19/05/19 09:33  0.180mb Data £0.00 23/05/19 16:36 07456492109 SMS £0.00

19/05/19 09:35 01244374263 Calls 00:00:03 £0.00 23/05/19 16:38  1.700mb Data £0.00

19/05/19 09:38 01244374263 Calls 00:00:03 £0.00 23/05/19 17:30 01270275050 Calls 00:01:51 £0.00

19/05/19 09:41 01244374263 Calls 00:00:02 £0.00 23/05/19 17:33 01244374263 Calls 00:36:58 £0.00

19/05/19 09:58 01244374263 Calls 00:01:05 £0.00 23/05/19 19:45 07456492109 SMS £0.00

19/05/19 18:07  0.034mb Data £0.00 23/05/19 20:19 07456492109 SMS £0.00

20/05/19 02:00  28.698mb Data £0.00 24/05/19 08:01 07584035586 Calls 00:00:02 £0.00

20/05/19 06:52 07532084615 SMS £0.00 24/05/19 08:39  97.128mb Data £0.00
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My itemisation (continued)

07990975402 Value 1800 Pay Monthly (continued)

Date Time Number Type Length Cost Date Time Number Type Length Cost

24/05/19 08:55 07713098448 SMS £0.00 28/05/19 08:10 07587038734 SMS £0.00

24/05/19 08:55 07713098448 SMS £0.00 28/05/19 09:26 07939591067 SMS £0.00

24/05/19 11:12 07456492109 SMS £0.00 28/05/19 09:26 07939591067 SMS £0.00

24/05/19 11:12 07456492109 SMS £0.00 28/05/19 10:28  149.630mb Data £0.00

24/05/19 11:12 07456492109 SMS £0.00 28/05/19 11:39 07456492109 SMS £0.00

24/05/19 11:42 07813984827 Calls 00:08:45 £0.00 28/05/19 11:39 07456492109 SMS £0.00

24/05/19 12:39 07456492109 SMS £0.00 28/05/19 11:39 07456492109 SMS £0.00

24/05/19 14:47 07917785868 SMS £0.00 28/05/19 11:41 01616947816 Calls 00:08:31 £0.00

24/05/19 14:48 07532084615 SMS £0.00 28/05/19 12:54 07587038734 SMS £0.00

24/05/19 16:37 07713098448 Calls 00:00:23 £0.00 28/05/19 13:02 07587038734 SMS £0.00

24/05/19 16:39 07920485857 Calls 00:03:04 £0.00 28/05/19 14:13 07587038734 SMS £0.00

24/05/19 16:42 01270623444 Calls 00:01:46 £0.00 28/05/19 16:44 07532084615 SMS £0.00

24/05/19 16:44 07748875773 Calls 00:01:03 £0.00 28/05/19 16:56 07532084615 SMS £0.00

24/05/19 17:23  36.056mb Data £0.00 28/05/19 17:41  2.195mb Data £0.00

24/05/19 19:27 07939591067 SMS £0.00 29/05/19 05:44 01606833209 Calls 00:00:20 £0.00

24/05/19 19:27 07939591067 SMS £0.00 29/05/19 09:11 07513143519 SMS £0.00

24/05/19 20:06 07970962749 SMS £0.00 29/05/19 09:11 07513143519 SMS £0.00

24/05/19 20:06 07970962749 SMS £0.00 29/05/19 09:45 07513143519 SMS £0.00

25/05/19 10:06 01270213541 Calls 00:01:54 £0.00 29/05/19 10:23 07584035586 Calls 00:00:02 £0.00

25/05/19 10:08  19.205mb Data £0.00 29/05/19 12:22 07799220534 SMS £0.00

25/05/19 10:36 01270213541 Calls 00:03:39 £0.00 29/05/19 12:38 07799220534 SMS £0.00

25/05/19 10:58 07456492109 SMS £0.00 29/05/19 14:48 07547043317 Calls 00:02:28 £0.00

25/05/19 10:58 07456492109 SMS £0.00 29/05/19 15:56 07799220534 SMS £0.00

25/05/19 10:58 07456492109 SMS £0.00 29/05/19 17:35 07877569222 Calls 00:18:33 £0.00

25/05/19 10:58 07456492109 SMS £0.00 29/05/19 17:55  62.306mb Data £0.00

25/05/19 10:58 07456492109 SMS £0.00 29/05/19 20:50 07877569222 SMS £0.00

25/05/19 15:22 07751071622 Calls 00:02:25 £0.00 29/05/19 21:36  22.299mb Data £0.00

25/05/19 15:25 07456492109 SMS £0.00 30/05/19 09:35 07584035586 Calls 00:00:03 £0.00

25/05/19 19:19  0.035mb Data £0.00 30/05/19 12:07  48.605mb Data £0.00

26/05/19 03:19  25.654mb Data £0.00 30/05/19 12:22 07584035586 Calls 00:17:58 £0.00

26/05/19 19:33  0.037mb Data £0.00 30/05/19 21:54  0.010mb Data £0.00

27/05/19 12:52  171.522mb Data £0.00 31/05/19 05:53  89.673mb Data £0.00

27/05/19 21:00  0.015mb Data £0.00 31/05/19 11:11 07813984827 Calls 00:22:03 £0.00

28/05/19 08:02 07587038734 SMS £0.00 31/05/19 11:35 01616947900 Calls 00:01:10 £0.00

28/05/19 08:02 07587038734 SMS £0.00 31/05/19 11:37 07584035586 Calls 00:01:02 £0.00

28/05/19 08:09 07587038734 SMS £0.00 31/05/19 11:57 01270623444 Calls 00:03:50 £0.00

28/05/19 08:09 07587038734 SMS £0.00 31/05/19 15:30 07584035586 SMS £0.00

CashBack See page 5 for summary 

 CashBack

Date Description Amount CashBack Date Description Amount CashBack

29/04/19Sainsburys, Nantwich £17.50 -£0.52 08/05/19Aldi 69 778, Sandbach £29.29 -£0.29

02/05/19Co-Op Group 108256, Sandbach £4.92 -£0.04 09/05/19Low-balance top up £100.00 £0.00

03/05/19Aldi 69 778, Sandbach £7.63 -£0.07 09/05/19Holland & Barrett, Nantwich £20.59 -£0.20

05/05/19Aldi 69 778, Sandbach £10.06 -£0.10 10/05/19 Sainsburys, Nantwich £8.50 -£0.25

06/05/19Mcdonalds, Sandbach £11.17 -£0.11 10/05/19 Bella Italia, Crewe £47.43 -£2.37

06/05/19Co-Op Group 108256, Sandbach £3.00 -£0.03 11/05/19 The British Red Cross, Knutsford £8.50 -£0.08
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My itemisation (continued)

 CashBack (continued)

Date Description Amount CashBack Date Description Amount CashBack

11/05/19 Age Uk Cheshire East, Knutsford 
Wa1

£7.00 -£0.07 11/05/19 Miss Marmalades Ltd, Nantwich 
Cw5

£16.85 -£0.16

11/05/19 Bardardo'S, Knutsford £6.00 -£0.06 11/05/19 Co-Op Group 108256, Sandbach £14.19 -£0.14

11/05/19 Cancer Research Uk, Nantwich £7.00 -£0.07
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