Pension Fund Account < BANK OF SCOTLAND
Application Form

" Please complote all fections of the Appiication Form using BLOCK CAPITALS.  Proe o Netico in Soction 7 of his Applmcn Form befors completing your
Text in italics gives you-infermatian to-help you complete this farm. IFyou need datalls -and signing.
funher assistance, p!.ease SONtECt us, Please ensure thotyou have read the Data

When you spen anacmum, we mny zuk for.ae o rements. gra n msﬁed bu'l. nuvenhel Woney is paid into your
ﬁ your identity. Bank of Scotland ple, in cnmmon w:th ather ﬁqnnaal semimf account. Bank of Scotle: plc may suspend operaticns an the accaunt until
l providers, has account apening pro:edures wh:d\ vefiect eurrentlegal and - identity is established. Thlsﬁ for your protection as vell as ours, and i is not
regulatory requuements (and bast prackce mdqstly gundanne) a:med - ) mmnded 6 caute you inmnvenmnce

Bank of Semland plc does not giweadwce tlJ any parson mgu’ g thé ' i 'hrofes.-;mnal dvice that ths Ac sunt: is :untable fc: the Scherneg purposes. Bank
suﬂab:loty cf any Accoun‘:fnr irweﬂmont pumsec in aonnnmcn wi’th !ho . ofScofland ple will.not be Fablein any. circumstances wherg it is subsequently
sm_varad that the Scheme could not open ar operate any Account.

Name of Account(s} :

Please niar tho rama in which you want us 1 open the Accoumis) (ust b les than 40 choractsrsl
DS reiony ScHeme

Please continue ona separate sheet where neceséury. : Statement Addrogs Details

Name of your Scheme L o . MailingName .
Pensnon Practmoner Com
CbS Fasion SCHEme v
, , ithe “Schema”)
Date your Schome 'was set up (DD/MM/YY) - Address(include postcode)
7 Daws House
Is the Scheme registered with (or approved by) HM Rovenue Yes No ) . 33-35 Daws Lane
& Customs and eligi§le to recaive intgrest gross? >< ' : ll\-l?/?g(:nSD

If ‘yes’, we mus: have received a copy of the confirmation of registration of the
Scheme with HM Revenue & Customs and have been provided with the Pansion ~ Country
Scheme Tax Reference before wo pay interast gross. United Kingdom

Scheme Registration Number

i 'no’, orif we do not receive this supperting evidence, we will pay intarest nat.

Contact E-mail address

JOhnmddawni@hU\‘Mm\ Co ,ab<

Contact Telephone number

. C ", Yaucangivo us uddmor\al contact names and addresses if you wish.
O‘ 20% 37 3 6(‘ —7 ) Please use a separate sheet

Qo(o‘bl
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Please i msert details of all the trustees ofthe Scheme inthe space provided below {including any "Addmonal Trustees” or 'Reserve Trustees” appointed under the rules
of the Scheme, who become trustees onthe death of any trustee who isan md»wdual) Please also provude details of the Authorised S\gnatones If a trustee is a limited
company the bank may request further mformauon : ‘

Please contmue on a separate sheet where necessary

Trustee/sgnatory 1.

S Te Mro M Mis:s:{': :Ms ; We!(p!éfée;msify). L
Your last name ‘_A' Ny e A
STL,PHL.NS_ -
Your firstnames - - A 7 Ll ;_ .
C Q-’Haze\ NE  DAWN

: Gender . Dateomeh(DDlMMlYY) o

ST /(,L/o‘?/ /958

Nattonahty :

BrRiT "{";\:H' ’

Dual Nationality (it applicable) .~

Permnentaddress‘(mdudepostoode) L angnta ,re;.'s(ncludepoatcodal _ w* »um,__-_
WEDHENNEK W ED H ENNEIK
SqlLVbRLﬁl/ﬁ:- | LOST LITHIEC ‘§H_(/(_RLK~H/1’C‘ LOS’(,Jr’HIL..(./

CornWALL ﬁ,zz OJ‘P 1 BRNWALL \(vv_(,‘Z?,QJ

]
i
3

Pleasealsoprowdemedateﬁ\e N Country " .
individual moved to this address - ifless™ - 2 -
than 3 years ago, please also complets u ‘/(

the previous address section (DD/MM/YY)
20]0% [ 2003

Previousaddress .~ . *

Date moved to this previous address QDWMM(YY) o L Date l_is address (DD/MMNY)

Acomplate 3 year address hnstory must be prowded (use separate shaet if necessary)
Date (DD/MMIYY)

Position{s)(e.g, Trustee, meessaonal Trustee. MemberTmstee. Authonsed S:gnawry e’cc) :
Member Trustee

" lfmore than one posmon isheld (e g. MemberTrusuae end Auﬁ!omed Stgnatory).
please nots each position here 11

Member Trustee and Authonsed S:gnatory
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Trustee/signatory 3 - o ‘ v '=Tru'stee/s'igna_t'¢_)ry-r4

Tde Mr  Mrs . Miss  Ms - Other(please specify) Tile Mr . M Miss Ms_ Othor(ploasospecify) -
. ) : . ' (____ '-_; i - .—— . >7 V

Your last name

- Yourfirstnames

Gender . DateofBinh(DD/MMAYY)
Netionalty S R - Nahonaltlyﬁf - o o
Dual Nationality (fapplieable) . ',DualNﬂ"f’"ﬂ'ﬂvt“.. . L
Pormanent address (include posteode}  ~ "N'maﬂeﬂfa_@@,séfncmde nmcdm R

. R N B i_,,._;_,‘ [ P, PN -
Please also provide the date the County - - Pteasea!sopmadethadammo - Country
individual moved to this address - if less i . individual moved to this address - ifless T —
than 3 years age, please also camplete © i . thandyearsage; pleasa:dlie ndmp}afs i
the previous address saction (DD/MM/YY) T _xhepromnusaddmsssewan(DDIMM{)f\f} """ B
Previousaddress o e '-ﬁ_ﬁg‘ousﬁ&dmss L o

i

Date movod 1 this previaus addross (DD/MM/YY) Date mbvedto&lst ous addmsuoommmn

Acomplete 3 year address history must be pmv:ded (use separate sheetif necessary)
Date {DD/MM/YY) '

Position(s) 0.9, Trustea, Frofessional Trusteo, Member Trustee, Authorised Signatory ete) -

1

I more than one position is held (e.g. Member Trustee and Authorised Signatory), o manonapnsnion is he[d(eg.MBnﬂ:er Trusteg a.ndAmhomed Stgnatmy).
ploase noteeachpositionhere ... . plesscnodeachposion her
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On behalf of the Trustee and its Authorised Slgnatory 1
Tde  Mr M Mim  Ms  Other(ploasespocity)

Youlsteame  vowlmmeme L
S :

Yourfisteames . . - CYourfistoemes’ _ N
i

Registored Number (if applicable) -~ S T

Registerad Office (indude posteode) - © -~ sRagutered Officefincludeipostcode) A

i
-}
4

i
Ty

b
A

Country

Date of incorporation (DO/MM/YY)
Country of incorporation . . )

I more than one position is held (e. g.MsmberTnmo and Authorised Sngnatmy) " more than che posmcn is-held (e g.“MemberTmstae and Authorised S:gnmry).
pleasenateeachpositionhere o 7 pfbasemmcadtpos!ﬁnnm e

,.-3
b
1
H
4
pEETIT
- - - i - — — e e - —— —

Page 4 of 14
12830 [CORP] B2S-0412



On behalf of the Trustee and its Authorised Signatory 3

Tide Mr_ Mrs Miss ~ Ms  Other(please spocify)
Yourlastname , ] Yourlasteame
Your first names Yeur first nomes . L - . 3 _ :
Registered Number {f applicabley Rogimerad Number(i! _agplicab!e) e
Registered Office (indudepostcode) .~ ° ‘RegisteredOfilce (include postcotle) - T
§
Cowwry o Ccowmy . e
Date of incorporation (DD/MM/YY) . Date of mcorporauon(DDlMMiYY)
‘ ‘ z
{ﬁ..._vr..,,.r<. - .- P -
Countryofincoporaton .~ Coumnyofincoomtion. ©
i

a‘

Position{s) (e.g, Trustee, Professional Trustee, Member Trustee, Authorised Signatory ete) Pcsillon(s)(e 9, Tmsteq Frqﬁ.-ss:onal Trugtee, Mamber Trustee, Authorised S{Qnamfy etc)

I more than one position is held {e.g. Membaer Trustes and Authorised Signatory), if mone Ihan onepostﬁon ishe#d {e. g.MemberTmszce andAmhmsed Signam:y).
please noto each position hera ) S B __ pleaseaote cach positfon here e o

;

se of.the Aceount

Please tick the relovantboxes belowto indicate where the initial funds deposited into an Account are expocted tocome from.

Investment maturity . Annual irncome ’ inheritance Retirement Capital

VAT Reclaims o HMRC Payments S Rental Inc&mo ‘ ' Savings

Sale of Asset - . Exi;ting Pension Funa w >< ' Redunaancy Payment ‘ 5 Employment Contributions
Dividends

Please tick the relevant boxes below 1o indicate where subsequent funds deposited into an Account are expected to come from,

Investment maturity >'< Annual income . Inheritance Retirement Capital

VAT Reclaims I HMRC Payments - - Rental income Savings

Sale of Adser - IR Eiisting Pansion Fund S ﬁédundancy Payment Employment Centributions X
. Dividends : 5( :
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Please tick ane box balow to indicate how frequently you expact there to be transactions on the Accountis) (i.e., deposits and withdrawals).

Either:

In line with regulated pension scheme psrameters asdefinedby X .
* HM Revenue & Customs -

Or: {tick one box)

Fewer than 200 200 to 999 transactions
transactions per year per year

1,000t0 9,999 ) 10,000 transactions per
transactions par year year cr more

What is tho actual/anticipated annual income of the Scheme? (tick one box)

Less than £100,0600 X o £100,00010 £249,599 .

£250,000 10 £999,999 .

£10,000,000 or more

£1,000,000 to £9,999,999

. Ploase tick one box below to indicate how frequently you wish 1o receive statemants. If you do not tick any box, statemonts will be provided or mado available menthly.

Monthly Quanterdy

X ' B Annually

1/We, the trustee{s) named in Section 2 above, request and authorise Rank of
Scotland plc to open the Account(s} indicated in Section 1 in mylour name(s) as
trustee!s) of the Scheme duta:led in Section 1.2 above.

{Where relovant} I/Weappoint each person namad i in Saction 2 as an

Autharised Signatory in refation to the Account(s). We confirm that their signing

powers ate as stated in the Signing Autherity Mandate. We confirm that the
specimen signatures set out in Section 2 are the signatures of the Authorised
Signatories. We confirm that the trust deed and/or rules of the Scheme permit
us to delegate authority to opérate the Accountis) in the manner set out in'the
Signing Authority Mandate and we agree to pay Bank of Scotland ptc for any
lesses suffered by it as o result of any operation of the Account(s) in accordance
with cur mandate to Bank of Scotland ple which is in breach of the trust deed
and/or rules of the Schemo.

vie agrae that twe will be jointly and saverally liable as trustse{s) for all

liabilities created pursuant to my/our agreement with Bank of Scotland plc:

for the Accounts}. provided that the liability of the “Profossional Trusteo” or

“Corporate Trustae” will be limited to the value of the assots of the Scheme but
" without projudice to the full liability of the Member Trustee (if any).-

1/We authorise and request Bank of Scotland ple to provide the Scheme
auditors with such information as the Scheme auditors roquest in refation to the

Accoum(a) unnl Vwe withdraw th:s authorisation by notifymg the Bank in writing.

1We have réceived a copy of ﬁ‘w I'thowing dotun\enﬁ whuehfoontam terms
.comprising the' "Agmemem ‘a8 that téiim’ :
for lhe Amur\ﬂs}!plaase sich¥

Appncauon Fannttobecom o
apph:am(s)) S

- Yerms and Candlttonstm be:

1AVe agree to be bound by the tarms of the Agreement.

WWe confirm that all of the information provided in or accompanying this form is

. trup, accurate and complete.

INVe acknowledge that Bank of Scotland ple may pay commission to an
introducar in cansideration:of the introducer introducing me/us to Bank

" of Scotland ple for the Account(s) and that further information about this

commission is available from the introducer.

' Wheré Bank of Scotland plcis the ;;mvidgr of the Schame and where the trust

dead and/or rules of the Scheme exprassly permit this, /we agree that Bank of
Scottand plc can deduct from the Account{s):

{a} - ali pension schemo related costs, fees.and expenses that are payable
. to Bank of Scotland plc as provider and/or to any “Professional Trustee®,
"Corporate Trustoe” or administrator of the Scheme; and/or

. (b} ‘ any'mx liability of the Scheme incurred by Bank of Scotland plc and/or any

“Professional Trustee” or “Corporote Trustee”.

1AWe agree that Bank of Scotland plc can deduct thesa sums withaut seeking
further consent or authority from me/us. I/We understand that Bank of Scotland
plc will give me/us fourteen days’ prior written notice before it does this.

/We confirm that the signatures set out in Section 6 below are those of all the
validly appointed trustoes under the Trust Deed(s) governing the Scheme.

IWe will indemnify Bank of Scotland ple for all losses, costs, claims, damages

and oxponses that Bank of Scotland ple suffers orincurs as a rosult of acting on
.. any instructions (including instructions sent by fax provided such instructions

aro submitted in accordance with the Term's and Conditions of the Account(s))
givan by me/us or on my/our behalf in accordance with the Agreement except
in circumstanceos where any losses are as a rosult of the fraudulent actions of an
unrefated third party.
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at

Signature - e o _

Date (DD/MM/YY).

For and on behalf of the Professlonat / Corporate Trustee before this witnoss ~ Farand on hehalf of the Piofessional / Comparate Trusteo beforo this witmess

N/A

Witnoss' signature: B . - rﬁmésges'rg@wq. N N
f

Print Witness' Name . o " PiirbWithess’ Nagie -
!

Witnoss'Address

coAtinue sighing an 2 soparate sheet and attach if necessary -

Please contact us if you'd like this in Braille, large print or on audio tape.

www Hoydsbankwholesale.com

We accept calls via text relay. Please romember we cannot guarantee security of messages sent by e-mail.

We may monitor or record phone calls with you in case we need to check we have carned out your instructicns correctly and 1o help improve our quality of service.

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ Reg stered in Scottand no 327000 Telephone: 0870 603 5000 Authonised and reg.lated by the Financial Services
Authority under segistration number 149628,

Important information about P lon arrang,

We are ccvered by the Financial Services Compensation Scheme (FSC3). The FSCS can pay compensaticn tc depos-tors if a bank is unable to meet its financial obligations

Most depositers - including most individuals and small businesses - are covered by the schemo.

in respect of deposits. an eligible depositor is eatitled to claim up to £85,000. For joint accounts each account holder 1s treated as having a claim i1 respect of thewr share so, for 3 joint account
beld by two aligible depositors. the maximum amount that could be clasimed would be £85,000 eack {making a total of £170,000). The £85,000 lirut relates 1o the combined amount in all the
eligible depositor's accounts with tho bank including their share of any joint account, and not to each separate account,

For further information about the scheme (including the amouris covered and eligibility to claim) please ask at your local branch, refer 10 the FSCS website www.FSCS.org.uk or call

020 7892 7300 or 0800 678 1100.

Deposits with us are held with Bank of Scotland ple. Accounts with Bank of Scotland plc include accounts with its divisions and trading names: Halifax, Intelligent Finance (IF), Birmingham
Midshires (BM Savings), Bank of Scotland, Bank of Scotland Private Barking, Bank of Scotland Germany, Bank of Scotland The Netherlands, Bank of Scotland Treasury, Lloyds Bank, Lloyds Bank
Corporate Markets, Lloyds TSB Corporato Markets, St James's Place Bank and 5t James's Placo Private Bank. Some savings accounts under the AA Savings, $aga and Chanties Aid Foundation
brand names are also deposits with Bank of Scotland plc. An aligible depositor's £85,000 fumit relates to the combined amount in azcounts under all of these names

If you are unsure whether your account is held with Bank of Scotland plc please check your account Inerature.

Servico Promise

We a:m to provide the highest levcl of customer service possible. i you do experience a protlem, we will always sack to resolve this as quickly and efficiently as gossible

¥ you would like a copy of our complaint procedures, please centact your relaticrship manager or ary of our o%fices You can also find details on our website, at FageBol 14
http://wwaw lloydsbankwholesale com/contactus/ 12830 [CORF] BoS-0512




{Tick hero if this section is not applicable) '
{Tick here if the following dedaration is applicable)

I/We confirm that /we supplied the applicant(s) with each of the following decuments prior to their signing this Application Form:

* Al Sections of this Application Form : ‘ ¢ Information to Support Your Account Leaflet
o Terms and Conditions of the Account v ¢ Informstion about the current interest rate(s) applicable to the Account(s)
*  Moandate v
Namo of IFA i Signed
N/A
Address (include posicode) R
Date (DD/MMAYY)

! Internal use onl

B et PRI EE R+ D A N O 5 S [N

' CMpID - o . Fo'rﬁComp!me i~ Additlonslstandird diligence process

o oo t__ i complete (where shaded section of table
S - S .- applies)

" SiC CODE . Name’ =

3
[

Ol Code

! O
;

Bank Use Only - Account details

Account name o

Your account number Sort Code Date (DD/MM/YY)

Name Authority held checked by RM/Originator
Signed

The Sort Code and Account Number details of the new Acccunt opened :oday must be inserted in the above boxes e.g. Account Name, Sort Code and Account No.
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HOW TO READ THESE CONDITIONS

These Conditions app&w the Pension Fund Account. Unless otherwise
specified in any other terms and conditions applicable to a specific product or
service, these Conditions will take pracedance

1 Definitions

1.1 We use the following defined terms throughout these Conditions and,
unless otherwise specified, these terms have the same meaning when they
ar2 used in other documents comprising the Agreement:

Account: means the Fenslon Fund Account maimained by You,

Agreomant: Your agmcmem with Us for the Account, as amcnded from
time to time, This is made up of: :

(a) Your application form for the Account;
{b) these Conditions;

{(c) Curinformation to Support Your Account Leafley, specifically the
sectigns relating to interest rates and charges applicablo to the -
Account and the fiming of payments summarised in Condition 4.5;

{d} theinterestrate card (aee ‘Condition 4.7 for further details);, and

{0} anyether contrzctual documenmwn You agree relatmg to the
Accounc fmmttme to ume. ’

Autherised Signatory: any petson nominated by You from time to time,
undar a Signing Authonty Mandam

Autematad Payment: any automatad payments 10 and from the Account
which includes intemnal transfers betvween accounts hald with Us, Bacs
Direct Cradit, CHAPS, standing ordors, Direct Dahit, payments using the
Faster Paymonts Service and payments using Our onfine/internat banking
sarvice. Furthor details about these payment meothads are available in the
Information to Suppart Your Account Laaflet.

Business Day: any day from 9am until Spm which is nota Saturday.
Sunday or a United Kingdam bank of public hiliday.

Faster Paymonts Servieo: means the service provided by certain UK
banks and building socictics enabling customers to transfer monies from
an account with one participating bank or building seciety to ancther
participating bank or building society with same day value.

Information to Suppart Your Account Leaflet: menns the leaflet which
sets out information about the Account, includling the standard charges -
applicable and the timing of payments into and out of the Account. This
leaftet is provided to You vrhen You apply to open the Account and is
avzilable at any time by calling Us or by checking Qur website.

Instruetions: aninstruction made in accordance with Condition 3 which
autherises Us to pay money out of Your Account Your Instrugtions to make
a vithdrawsl will be regarded as being received by Us, for transacuons
communicated directly to Us, at the tima You or the payee ask Us 1o
complete the transaction (for future dated paymonts, thw means the dato
You sat for payment).

Lloyds Banking Gmup' means Uoyds Bankmg Group plc, registered in
Scotlarid number 095000 and having its registerod office at The Mound,
Edinburgh, EH1 1¥Z, ahy direct of indirect subsidiary or holding company
{os defined in the Companies Act 2008) and any direct or indirect
subsidiary of any such holding company.

Profosslonal Trustoo: masns the pmfassmnal tmstee of the Scheme (if
any) named in Section 2 of the application form.

Raferanco Exchange Roto: means the exchange rate used by Us to'convert
forelgn currency. You-can find out the Roferenca Exchange'Rate by checking
Our website. Note that if You check tho Referance Exchange Rate before any
currency conversian takes place, the rate We provide wilt only be indicative,

Roforence Intarest Rato: maans the Bank of England Bank Rate or such .
ather extornally set rate as We may decide from time to time. Detals of the
Bank of England Bank Rate are widely available in the media.

Stgning Authority Mandato: an authorisation signed by You in rolation
‘to the Accaunt (o Accounts) (by whatover name itis called), as amended
by You from time to time, which sets out the rules under which Your
Authorised Signataries can provide Instruwons on Your behall in relation
to the Accoum (or Accnunm)

2.2

2.3

24

32

33

Schomae: the registered pension scheme spectfied in the application form.

Trust Decd: means the trust deed, establishment deed or poll establishing

- the Schema, together with the rules of the Scheme,

We, Our and Us: means Bank of Scotland plc, registered in Scotland
number 327000. Registered Address: The Mound, Edinburgh EH1 1YZ
and its successors and assigns. We are authorised and regulated by the

Financial Services Ainhority (Register No. 169628).

Yau and Your: the trustees of the Scheme who have enterad into the
Agreoment with Us.

Eligibility and Purpose

The minimum age for opening and operating an Account is 18 and itis
only available to pension schames which have registered status with HM

- Revenue and Custems.

You are responsible for ensuring that the Account is operated in
accordance with the rules of the Trust Deed and in accordance with HM
Revenue and Customs requirements.

We can decline to cpen an Account or may dose an Account without
giving any reason for Cur decision. Wa will close Your Account in
accardance with Condition 13.1.

You can only apply for an Account if the Scheme is established and
cantrolled in the United Kingdom.

Instructions

We will accopt Instructions given (i) by You or (i) by Your Authorised
Signatories in 2ccordance with the Signing Authority Mandate.

Where an Account is openad in the name of the Scheme by two or more
trusteos; Wo have authority to debit the Account with Instructions signad
in accardanco with the Signing Authority Mandate and the trustees accept
joint and sevoral liability for any debt that may arise on the Account
togotherwith any interost ar charges that may apply. The liability of the
Prafessional Trustee is limited in accordance with Condition 14,4,

We will not accept Instructions given by e-mail. Before We act on the
Instructions and make a withdrawal from the Account this Instruction must
be submitted in one of the following ways:

(al by providing Your Account details to Us, Qur representative or any
third parties and requesting a money transfer from the Account
(in accordance with Qur requiremants for onfina/internaet banking
services (if relevant));

(b) by providing Your Account detaifs and completing any nacossary
formalitios to complete an Automatod Payment from the Account ;
(in accordance with Our requirements for online/internot banking
servicos (if relevant));

{c) by presenting a comploted chequo to any party.

Whare appropriate, the authorisation of a transaction caninclude
autharising any single transaction, a series of recurring transactions
(including tions for anindefinite period), or pre-authorising afumre
transaction of o certain or uncertain amount.

Instructions for a transaction may not bo withdrawn (or revoked) after
the time the Instructions have been recaived. However, future dated

i trénsactions may be withdrawn if You or Your Authorised Signatories give

34,

notice to the supplier (where relevant) and provide a copy of any natice to
Us provided the notification of cancellation is received by Us no later than
close of bissiness on the Business Day bofore the date set for execution.

You must indomnify Us for all losses, costs, claims, damages and expenses

that We suffer or incur as a rosult of acting upon any Instructions given by
You or Your Authorised Signatorties in accordance with this Agreement
axcopt in circumstances where any lossos are as a result of the froudulont

- actions of an unralated third party. Thig condition is without projudice

to the fimitations en liability set out in these Conditions orany rolated
conditions, for cxample, the use of the anline/internet banking sorvice. -

Transactions on tho Account

We may limit the ameunt You or someone else can pay into Your Account
if We think this is necessary to comply with Our legal or regulatary

_chligstions or due to systam constraints.
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4.2 Tho maximum depositto any Account is £50,000,000 {or the aquivalent in
an apprepriato currency). We can permit a daposit in excess of this amoumt
at Our saole discretion.

43 We needadvance notice where You intand to deposit more thén
£5,000,000 (or the equivalent in an appropriate curroncy).

4.4 Youmustalways ensure that the cleared balance on the Account is
sufficiant to pay any transaction on the Accountmcludmg the debiting
of intarest and/or any chargos. You are et permitted to go overdtawn
an the Aceount and We may rofuseto allow a withdrawal where there
is an insufficient cleared balance on the Account. Should dircumstances .
arise where an ovardraft is inadvertently created, overdraft interest will ke
charged as set out in the Information to Support Your Account Leafiat.

4.5 When Wa raceive Your Instructions to make a payment on the Account We
will do so within specified timescales set out in tha Infarmation to Support
Your Account Leaflet. The Information to Support Your Account Leaflet
datails the transaction imes for each type of payment and the time in the
daoy prior to which Your Instructions must be received to allow a payment
to be processed that day. if o payment is racaived aftor the designatad
time it will be treated as being received on the next Buginass Day.

4.6 We may not be able to canry out a withdrawal transaction if the bank or
building society You are sending the paymont 10 is not @ meémber of the
Faster Payments Service or if the amount of the paymont exceeds tho
Faster Paymonts Service valuo limit(avallable at www.bankofscotiand.
co.uk/corporateterms}. If Wo cannot process a withdrowal transaction
using the Faster Payments Sarvice, We will notify You or atherwise make
this information available to You, and You can contact Us to ask if thera is
any other mothed available to make the payment. Until We have received -
aninstruction from You that We can properly oxecute by an alternative
mothod, We will not make the payment.

4.7 Interest will be paid on tho Account at tho rate set out in Qur currant
interest rata card, of as separately agreed with Us. You can chack the
interest rates that apply to Your Account at any time by calling Us or by
checking Qur wobsite hitp://vwielloydsbankwhalesste.cam/Corporato-
terms/BankofScotlandllntafest-mtos—and«chargesl‘lmerest-rateslﬂaposnt-
accounts/. - :

48 Interestis caleuloted daily on the dearad balance of the Account and
appliod in accordance with tho Bank's standard interost rate qclo (as
communicated to You from time to tima). :

4.9 Interest is paid after deduction of withholding tax unless We have received
satisfactory dommen:ahon allowing Us to pay You interust gross.

4.10 ¥ the Account is to be dosed Wo will work out the intarest We have to pay"
to You up to tha day before the Account is dased

4.11 Where the intorast rate applicable to the Account is linked to a Refarance
Interest Rate and due to a fall in the Roference Intarost Rate the intarost
rate to be applied to the Account falls bolow 0%, We may chango the
intarost rate so that it rémaing sbove 0%. This replacemont interest rate
will apply until the Reference Interost Rate i andthe usual interost
rata applicable to the Account at that tima rises abovo 0% again. When this
happens, the usual interest rato w:ll thon apply again, .

5 Cheguos )
5.1 1fYou puta future date on a cheque, We can still pay it before the date of

the cheque. If this happans Wo will not pay You for any loss that You suffer

as a result.

5.2 Unused chequesbelong to tUs. Ycu must returm thom to Us (or w0 semeone

acting for Us)if We ask You to do'so.

5.3 Acheque written by You moy bo stopped if Ycu tell Us be{ore We ate
asked to pay it.

5.4 Further detajls abour payments by cheque and Qw ghodue clearance
procedures can ba feund in the information 1o Suppen Your Account
Leaflet.

6  Intomot Banking

Yau may be ablo to subscribe to intdme or electronie services on the

. Accaunt These senvices are governed by separate terms and conditions
which are availahle on requost and.will be pmwded if the servicas aro
availoble and Yau subsaibo to thnm

71

1.2

7.3

8.2

9.1

9.2

9.3

9.4

25

‘Refunds

You may be entitied to claim a refund in relation to an Automated Payment
paid out of the Account where:

¢  the transaction was not authorised under this Agreement;

*  We are responsible for a transaction which has been incorrectly
. executed and You have notified Us in accordance with Condition 7.3;

¢ - 3 pre-authorised transaction (oxcluding Direct Dabits) did not
specify the exact amount at the time of its authorisation and the
amount charged by a supplicr is more then You could reasonably
have expacted taking into account normal spending patterns on the
Account or the circumstancas of the transaction. A claim for a refund
in these circumstances will not be accepted if You have consented to
the transaction; or the amount of the transaction was made available
to You atieast 4 weeks before the transaction date; or the refund.
request is mado more than B weeks after the transaction is debitad to
tho Account.

Direct Debit refunds will be mado in accordance with the Direct Debn
Schemo rules.

lfYou became aware of a transaction which has not been properly
authorised or has been incorrectly executed on the Account You must
notify Us by calling Us an the number on Your statement. This notification
miust be provided as scon as You bacome aware of the error and in any
event within 13 months of the date of the transaction. if You do not notify
Us within these timescales You are not entitled 0 a refund under
Condition 7.1,

We may make such reasonable invastigations and enquiries as are
necessary to establish whather or not the transaction has been properly
autherised or correctly executod,

fYou are o}\tiﬂ“ed'tp a rofund We will reimburse You for any interest and
chargos You have incurred as a result of the incorrect execution, We will
not be responsible for any indirect or consequential loss tesulting from the
incorract axecution of the transaction.

Charges :

Unloss charées are agraed separately with Us the charges applicable to

the Account are as sot out in the lnfom\auon to Support Your Account
Leaﬁat.

We will tell You the charge for any ancillary service when You ask to use it.
Account Information and Noticos

We will sond You regular statements for the Account. The frequency of
these statoments will bo monthiy unless otherwise agreed wiith Us.

We will sond all Account statemonts and notices to the contact name
and addross You give Us from time to time. Statements cannot be sent to
muhtiple addresses.

We will send one copy of each statement or notice in accordance with
Condition 9.2. A duplicate copy of cach statement will be forwarded to the
nominated contact address on Your application form.

Where You have opted to receive a statement at intervals greater than
monthly You can request, and Wa will provide You with, the following
information onany transaction;

*  details of the transaction into and out of the Account including a
reference enabling You to identify the transaction;

+. * the amount of the tyansaction;
* . any charges applied to the Account in refation to the transaction;

¢ inthe case of a psyment out of the Account, the date of receipt of the
trangaction.instruction, or in the case of a payment into the Account,
the date of payment of those funds into the Account.

To request this information please contact Us using the number provided
on Your statements.

Qur addrass for noticas and general correspondence in relatien to the
Account is: Bank of Scotand, Corporate Operations, Citymark, 150
Fountainbridge, Edinbiungh EH3 9PE. We will not be deemed to have
received notice from You unless We actually roccive it in writing at

Vthns address
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10 CImngonoYourlnfunnaﬁon .

10.1 You must notify Us promptly in wiiting (riot by fax) of any change in the
information You have given Us, such a5 Your name, addrass, contact
detsils, officers, Autharised Signatories or Signing Authority Mandate. We
may specify the form in which You provide such notification and ask You to
provide evidence of any change.

10.2 Where You appgint a new Authorised Signatn_ry, You must complete a new
Signing Autharity Mandate. We must be satisfied with Our identification
and other chacks in relation to the now Authorised Signatory before We
will be prepared to accept instrictions from that person.

10.3 Whare you appoint a new trustee, Wo must be satisfled with Our-
identification and other checks in relation to the now trustee before We will
be propared to accept instnuctions from that person. The new trustee must
agroe to the terms of this Agreement.

10.4 For practical reasans, it normally takes Us seven Businass Days to process
notice of any changes to Your Signing Authority Mandate. Until We have
processcd Your notice, We can continue to rely on Your ex:snng Signing
Authority Mandaha. .

T Changes to tblsAgmmuut, lmomn Rnioa and Chnrgus

11.1 We can vary this Agrecment, the churgesand the intarest rates applicable
to the Account at any time. We will only vary this Agraoment, the charges
orinterast ratds by giving You atlcast two months’ notice, Whore We
give You notice-of a change under this Condition 11.1, the change will
automotically take offect and You will be taken to have accepted the
change unless You notify Us that You do not agree to the change as
soon as possible and in any event by the end of the two month period.

1 You notify Us that You do not agree to the chango, We will take this . ... .

asnotification.that You wigh to close the Account immediately. We will
only vary this Agreemant or change interest rates and charges to reflect
changes in market conditions, goad banking practice and legislation.

11.2 Inthe evem qf_la disngreament with You as to'the levsl of fees or chargos
applicable to the Account, the faes and charges st out in the Information
to suppert you Account leaflet {as varied from time to tima) will apply.

11.3 Where We make 3 change in accordance with Condition 11.1, We will sand
You writton nctice at the last addrass known 0 Us.

11.4 Condition 11,1 does nat apply to any change in the intarest rato appllod 10

the Account where:
{a) the change is to Your advanrago. or
{b} tho Interast rate appliad to tha Account is finked to the Raferonce

Intorast Raté and the change is made to reflact exactly the omaunt of

any change in the Rofarenco Interest Rate.

Where We make a chango to the interest rate applicd to the Accoum
under Condition: 11.4(2) and 11.4(b)the chango will bo applied to tho.
Account immediately and:

(i) in respect of changes made under Candition 11.4{a). You will be
notified by letter, statement insert or message as soon as possible
aftar the change has taken effect. Information about the chnngo will
alse be avaitable on Qurwabsite; or .

(i} in respect.of changes made under Condition 11.4(b), details will
be made availablo by letter, statement insen or message assoon
as possible:afier the change hes taken cffact. Information about the
change v.ull also be svailable an Qur website. C

115 The addition of new services to this Agreamem. which do not change
these Conditions or othor conditions relating 1o any existing payment

senvice will not be treated as a chango and themfo:e will not rcqunm the .

wo month notice paried specif ed in Condinop 111,
12 Blocking thgAccounmt '

12.1 We can lefusemcany ocutatr

v if We re ably think that:

* - Youor someone clseis using the Account illegally or fraudulently or
cutside tha terms of the Agmamem between You and Us

¢ doing so might cause Us{or onother co‘mpanyvm the Uoyds Banking

Group) to breach a lagal requi ar might expose Us (or
- anothor company in the| onds Bnnkmg Group) to: act:on from any
a( mant or regy lator:

"¢ You are the subject of a bankruptcy order or administration order or
You have entered into a voluntary arrangement with Your creditors or
- where Wo reasonably believe that any of these are likely to happen;

*  tha relationship between You and Us has irretnevably broken down
{for example You have been threatening or abusive to Qur staff);

o thereiso dispdte {which We reasonably believe to be genuine) about
the ownership or entilement to the money in the Account;

® the payment seems unusual compared with the way You normally use
" Your Account;

¢ - the terms of the payee’s account prevent complation of the
transaction;

e - tharo arotechnical issues which prevant Us from executing the
transaction;

s circumstances beyond Our reasonable control pravent Us from
offering a nermal servico {(such as computer failure or industrial
action),

In addition, We may decide not to process payments to or from a limited
number of countries. We will telt You which countries if You ask Us or if You
try 10 make a payment there.

12.2 We and/or any member of tha Lioyds Banking Group may be subject
to sanctions and/or embargos imposed by the international community
including the UK, EU, UN and the USA. We may not accapt instructions
and may refuse to make any payment or take any action pursuant to an
Instriction if it would result, or in Qur reasonable opirion is likely to result,
in a breach by Us or any member of the Lioyds Banking Group or any of
their respective employees of any sanction or embargo whether or not
imposed in the UK and We will not be liable for any loss, domage, cost
or expense by reason aforesaid. We shall be permitted to disclose to the
rglovant authoritios such information in relation to any instruction and/or
payment as may bo required,

12.3 Provided itwould not bo unlawiul for Us to toll You why We rofused to
autherise the transaction, We will notify You, cither verbally or in writing
when Wo have done this, within the dosignated maximum execution
times for payment transactions set out in the Information to Support Your
Account Leaflet.

12.4 You can also cantact Us to find out(unless the law prevents Us from tolling
You) why Wo have refused to act on Your Instruction and how You czn
carrect any factual errors that fed to Our refusal.

13 Closing tho Account.

13.9 We may terminate this Agreement and close the Account by giving You
at loast tvio months’ prior written notice. Howover, We may terminate this
Agreement with immediato offect by giving notice to You if We reasonably
congider that by continuing the Agreemant We (cr ancther company in the
Lleyds Banking Group) may be exposed to action frem any government or
regulator or if You commit a material breach of the Agreement or become
insolventunder the laws of any apgilicable jurisdiction.

13.2 You may terminate this Agreemont and close the Account at any time by
giving Us written notica. You must return all cheque books and pay Us any
balance You owe on the Account. Any Instructions reccived prior to Us
rcceiving such notice will be processed before We dlose the Account.

13.3 Yau will remain liable for all transactions or obligations and rolated intarest
© ‘and chargos which are incurred before, during and after closure of the -
Account. However where charges for services are levied on a regular basis,
auch charges will be apportioned up until the time of the termination of
this Agreemont and any chargos paid in advance will be reimbursed by
Us pmpomonally

1341t the Account is closed We viill return any money on the Account aleng

with any interest We owe You on the Account.

13.5 W any of the trustees is an individual and that persan dies, We will act on’
the instructions of:

(a) the romaining tru'stecs(s) if there are any (this would include any
“Additional Trustees” or "Resewve Trustacs” who have been appointed
to act on the death of the current trustee under the terms of the
Trust Doed, provided thay agree to be bound by the tarms of this
Agmcment), or
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{b) if there are no trustees remaining, the “Plan Trustee” (if any)
appointed under the terms of the Trust Daed, fafling which the
personal representatives of the deceased trustee, ’

and in cither case Wo will tell the person(s) instructing Us what
documentation We will need in orderw acceptand act on theiri ms!rucuons

13.6 lfthe Scheme ceases fo exist the Account holders must close the Account.
Untif such time as the Account is closad the Account halders will continue
o be liable for transactions made on thaAcccum.

13. 7 Cnnto!lnﬁcnof the Amunt

tf within 14 days of cpening the AccountYou deczdo thm You no longer
want it, if appropriate, We will help You switch to anathar account with
Us, o1 if You prefer You may terminate this Agreement ond dose the
Account. We will refund any money paid into the Acceuntand pay
‘intarest on the sum refunded: Howaver, You may not be entided toa
refund of any charges applicable to any transactions made during the
cancellotion periad. You should send o written canceflation instruction to
Bank of Scotland, Corporate, Qperations, Citymark, 150 Fountainbridge,
Edinburgh EH3 9PE, If You do not oxercise Your right to cancel You may.
- still close Vout Account at anynme in accordanicg wih Condttion 13.2.

14 Uability

14.1 Whare a transaction is properly autherised in.accardance with Condition -
3, Wo are respansiblo for the corract exacution of Automated Paymonts . -,

into and out of. the Account unless We can prove thattho emorinthe -
execution of the Automated Paymont was due to the fault of the payee’s or
payer's hank or building sodiety (a5 the case may bo). Where We are liable
for an incorrectly executad transaction cut of the Account We will restore.
Your Accouribto the stato in which it would have been had the defective
payment not taken placo. Where Wo arp liatilé for the misallocation or
failure 1o collect funds in to Your Account we will restare Your Account to
tho state it would have beenin ifthu payment had bocn coriectly made.

. 14.2 Where You wrongly idantify the persen andlar Amount {including account
numbor and sort cede) to which a paymant should be made, Wo will make
reasanable offorts 1o recaver the paymam made, but Wa will not be fiabla
for any losses which may be incurrod by You. Qur chargo for tracing the
payment is sat out (I‘I the lnfcrmahon to SupponYour Accouns Leoflot.

14.3 If Wo discover that a paymem that has beon cradited to Your account
has boen made by mistake, or if a payment is recalled by the bank that
made it, Wo reserve the right to debit Your account with the amaunt of
that payment, provided that such funds have not alraady been passod
on to the underlying banaficiary. Wo may debit your account.even if this
would rosult in it going into an unautherisad averdraft and You may have
10 pay any charges that may resalt for an unauthorised overdratt in these
drcumstonces.

14.4 We will not be liabla for any losses (including inditect and consequential .

lasses), costs, claims, damagaes arid expenses sufferad or iricurrad by
You whera You have boon grossly negligent or where We are unable
1o perform Qur cbligations undor this Agreement duc to abnormal

or unforeseeable circumstances beyond Qur reasonable control. This
Condition does nat exclude or nesviet any ||abihty that the Iaw says We |
cannot exdude oF rostrict.

14.5 Where You are a Profosslonal Trustee, Your liabitity to Us will not oxcoed
the velue of the assets of the mm(or schemo)

15 Cumn:y Convurslon
15.1 If You wont to make a payrnem ina forcign mrrenq We wm change the

payment from pound sterding to the relevant currancy before makingthe

payment or giving You the cumrency. The exchange rate lhatwul apply
will be the Refercnco Exchange Rata whichis ava’lnblc as setout m the
Infarmotion to Suppon Your Account febflet., -

15.2 i You receive money imo the Accountin a different currency to the
[ y of the A We will chango the amaunt of tho pay into

pounds sterding on the day We pay itinte Your Account. The exchange rate
that will apply will be the Refeérence Exchiange Rate which is available as set:

out in the Information to Support Your Account leaflat...
153 We can make lmmedimc dnsnges to the Rofarenne Exdumge Rane.

‘16 Complalnts

f You have a complanm about the Account, You should contact Us either in
writing or telephone. A copy of cur complaints procedure is avaitable on
our website at http://www lloydsbankwholesale.com/contactus/. If You are
not satisfied with the way We deal with Your complaint You may be entitled
16 refer this to the Financial Ombudsman Service at South Quay Plaza, 183
Marsh Wall, London, E14 95R.

17 Genoral

"17.1 This Agreement continues until the Account is closed in accordance with

Condition 13,

17.2 This Agreemem is personal 10 You and You cannot assign cr transfer any
of Your rights or abligations under this Agreement to anyone unless We
agres. You cannot grant any security over any Account (excoept in favour
of Us),

17.3 We can assign, novate or transfer any of Our rights and obligations under
this Agreament, either wholly or in part, t0 any other person. You agree
that You will premptly execute all documants that We reasonably need in
arder to make that assignment/assignation, novation or transfer efective.

17.4 Whare You have more than ene account with Us, there are cenain
circumstances where We may be entitled to take money from the Account
in order to sct off the amount owad on another account. We can do this
without giving You notice, We can make any currency exchanges necdssary
for this right of set-off. In the case of trusteas, We can anly enforce this
right whoro the manies We owe to You, and the monies and liabilities You
owe to Us, relate to You as trustee(s) of the same trust or pensicn scheme.

T8 K, by mistake, We: do not display a notics or information about the

Raferance Interest Rate in all branches, the notice will still be valid.

17.6 Te!épﬁono calfs to or from Us may be rocorded for security purposes and
monitored under Qur quality control procedures.

17.7 i We fail or dalayin exercising or applying any term of this Agreement, this

doos not mean that We havo waived that tarm.

17.8 We are licensed under the Consumer Credit Act by the Office of Fair
Trading undor licence numbor 0593292,

17.9 This Agreomont is in Ehglish and all communications batwaen You and Us
will bein English.

17.10You may request a copy of these Conditions at any time.

17.11 Each paragraph and sub-paragraph in those Conditions is separate to -
tho others, This means that if We cannot anforce one paragraph or sub-
paragragh in these Conditicons this will not affect Our right to enforce any
ather paragraph or sub-paragraph.

17.12Nobody other than Us or You can enforce any part of this Agrecment,
3 underthe Contracts (Rights of Third Parties) Act 1999. -

17.13This Agreement and all non-contractual obligations out of or in connection
with this A nt shallbe g d by end construcd according to
Engl:sh law and You submit to thc exclusive jurisdiction of the English
courts, unlass (a)You are s company (or other incorporated bady) and Your
registered office is situated in Scotland, (b) You 2re a sole trader and Your
business operates from Scotland or {c) You are an unincorporated body
and Your contral managemont and control is exercised frem Scotand, in
which case this Agreement and any non-contractual obligations arising
out of or in connection with this Agreemant shall be governed by and
canstrued accarding to Scottish law and You submit to the exclusive
jurisdiction of the Scottish courts.
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Please contact us if you'd like this in Braille, large print or on audio tape.

www.lloydsbankwhelesale.com

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no 327000 Authorised and regulated by the Fi ia] Senvices Authanity under reg
number 169528,
We aim to provnide the highest level of ¢ service possible. i you do experi a problem, we will always seek to resolve this as quickly and efficiently as possible

I you would like a copy of our cemplaint pvcceduves, please contact your relationship manager o* any of our offizes. You can also find details on our website, at
hitp:#www.lloydsbankwholesale.com// o,

I Inf ion about ¥ tion g

We are sovered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositars .f 3 bank s unable to meet its financial obligatans.

Mostd i including most individuals and small businesses - are covored by the schema.

in mspeﬂ of deposits, an "_, ble dopositor is entitled to claim up to £85,000. For joint accounts each account holdor is treated as having a claim in respect of their share so, for a joirt account
held by two eligible depositors, tho maxi that could bo claimed would be £85,000 each (making a total of £170,000). The £85,000 limit relates to the combined amountin all the
cligible dopositor’s accounts with the bank including their share of any joint account, and not to each separate account.

For furthor informatian about the sch {including the ts ¢ d and eligibility to ¢clsim) please ask at your local branch, refer to the FSCS weksite www.FSCS.org.uk or

call 020 7892 7300 cr 0800 678 1100.

Doposits with us are held with Bank of Scotland ple. Accounts with Bank of Scotland ple inchud with its divisions and rading Halifax, Intelligent Finanzo (IF), Birmingham

Midshires (BM Savings), Bank of Scotland, Bank of Scotland Private Banking, Bank of Scotland G y, Bank of Scotland The Noztherlands, Bank of Scotland Treasury, Uoyds Bank, Lloyds Bank
Corporato Markets, Uoyds TSB Corporato Markots, St James’s Place Bank and 5t James's Place Private Bank, Some savings accounts under tha AA Savings, Saga and Charities Aid Foundation
brand names aro also deposits with Bank of Scotland ple. An eligible depositar's £85,000 limit relates to the combined amount in accounts under all of those namos.

f you are unsure whether your account is held with Bank of Scotland plc ploase check your account literature.

Sarvico Promiso
We aim to provide the highest level of customer sarvice passible. If yau do experience a problem, we will abways saek to rasolve this as quickly and efficiently as possible
If you would like a copy of cur complaine procedures, please sontactyour relaticrship manager of any of cur offices. You can also find detatls on our website, at Page 12cf 14
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