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AE & CM DONZE BXz lLB
14 VIEWFIELD ROAD
SOUTHFIELDS

LONDON Call us on: 0345 3OO 026g (from UK)
SW18 1NA +44 L3L 549 8724 (from Overseas)

ll'l'lh"lll'hl'tlllt'lllllll'lll"ltl'l 
visit us onrine: www,bankorsco.and.co.uk

o r44otuoa5223 Your branch: MONEY MARKET Acc
Sort code: L2-2o-25
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BIC: BOFSGBZL?S?

pENS;ON FUND IBAN: GB02 BOFS 1220 2605 1820 80

BALLPARKENG PENSION SCHEME

IMPORTANT DOCUMENT. DO NOT DESTROY

Annual lnterest Surnmary

This summary details interest credited to this account between 6 April 2016 and 5 April 2017 . This will help you

complete your tax return for the tax year ending on the 5 April 2017 .

TAX YEAR 6 April 2016 - 5 April 2017

Gross lnterest Paid 06.59

Notes

We will pay your interest Gross, this means we will not deduct tax on your behalf. Dependent on your personal

circumstances tax may be due on the interest and it is your responsibility to disclose and pay any tax due directly to
HM Revenue and Customs (HMRC).

The items and balance shown should be verified.

Details of all rates and calculations of any interest charged are available on our website or can be obtained by

contacting us in the normal way.

Bank of Scotla nd plc. Registered Office! The Moufid, Edinburgh EH I lYZ, Registered in Scotland number SC327000.
Authorised by the Prudontial Regulatiorr Authority and regulated by the Financial Conduct Auttrority and the Prudential Regulation Authority.



Chonging your contoct deioils
geosJwri-te to us ot: Bonk of Scollon{ PO Box l00O BX2 ILB or visit ony Bonk of Scotlond bronch.

lf your occount is held in the Chonnel lslonds, lsle of Mon or with WorldWide Service, pleose write to us ot: Bonk of Scoflond lntemolionol, PO Box 19,

Evergreen House, 43 Circulor Rood, lsle of Mon ll 99 IAT, Brilish lsles.

Lost ond stolen Cords or Chequebooks
lf you think your cords or plNS hove been stolen, pleose coll us immediotely on 0800 015 t515. lf you're outside the UK, coll us on

iia goo ois tsts. lf you think your chequebook hos been lost or stolen, coll us immediotely on the telephone number on the front of your slotement.

lnternet ond Telephone bonking ore designed to moke your life eosier
lnlernet Bonking Telephone Bonking

petsonol cuslomers go lo www.bonkofscotlondholifox.co.uUoboutonline/regisler.osp coll 0345 721 3141 - ovoiloble 24/7

commerciol ond Business Bonking customers go to www.bonkofscotlondbusiness.co.uUonline-bonking/ coll o345 3(rc 0268

go to www.bonkofscollondprivoteclienls.co.uU coll 0345 7I1 lilIPrivote Bonking customers

lnternotionol & WoddWide Service customers go to www.bonkofscotlond-internotionol.com/offshore-bonking.osp coll 0345 744 9900
(or +44 1539 736626hom obrood)

Debit ond Coshpoinl@ Cord Chorges
. When vou use vour cord in currencies other thon in slerling, lhe

omourit is conv'erled lo slerling on the doy it is processed by Viso,

usinq their stondord exchonge role thot doy. We olso include o
forelin exchonq e lee of 2.9iok. You con find out the Viso exchonge
role 6n 0345 721 3141 (+44 0345 780 l80l from obrood). lf your
occount is held in the Chonnel lslonds or lsle of Mon, or is o WWS

occount, coll 0345 744 99OO (or +440 1539 736626 from obrood).

For Privote Bonking occounts pleose coll 0345 721 3141.

. When vou use o debil cord to wilhdrow cosh obrood we will chorge
vou 'l.5% of lhe omount wilhdrown. The minimum lronsoction
ihorqe is f2.00. The most we'll chorge for eoch tronsoction is t4.50.
This dpplies to oll foreign cosh tronsoclions.

o You'll nol poy lhe cosh withdrowol fee when using your debil cord ot
o Bonk of'Scbilond or o LINK ATM in the UK for lronsoctions in sterling,
but if vou use vour debit cord over the counter in o bonk olher ihon
sonk 6f scotlo;rd, or ql o non-Link ATM, you will be chorged the cosh

withdrowol fee. This fee will not be chorged on Privote Bonking
occounls.

. We will olso choroe the fee if you buy foreign currency or trovellers
cheoues ot onolh-er bonk. the Posl Office@or o bureou de chonge
in thb UK. bul nol ot Bonk of Scollond. This fee will not be chorged on

Privote Bonking occounls.
. When vou moke o purchose (not o cosh wilhdrqwol) obrood or in o

currenlv otherlhori sterlino - w-e will chorge you fl.-This olso
opol'res io lnlernel or home shopping cord purchoses nol mode in
sie'rllng. This fee will nol be choiied on Premier, Plqlinum ond Privote
Bonkin"g occounls or occounts held in the Chonnel lblonds, the lsle of
Mon, oi WWS Execulive Gold ond WWS Executive Plotinum occounts.

o lf you use your Coshpoinl@ cqrd obrood you will be chorged 1.5%
(minimum fl.50) of the omounl you withdrow.

Business Debit Cord ond Business Keycord chor$es
Full informolion on our chorges is set out in our chorges brochures ond
on our websile ot
www.bonkoilscollondbusiness.co.uUbosirress-cords/business-6oqFaorU
(refer to "Rotes ond Chorges"). Alternotively pleose conioci your
ielotionship monoger. Foi ony cord tronsoclion in o foreign currency, the
omount is tonvertJd into sieriing on the doy il is debiled lo your occounl,
usino the Viso exchonqe role. The Viso exchonge role includes o foreign
exch-onge odministrotion lee o12.751o. You con find out lhe Viso exchonge

rote by-colling us on 0345 721 3141 l+44 345 780 180'l from obrood)'
Chorges will"be shown on your slofiement or curenl occounl chorges
invoice.

lnterest roles
You con find the rotes used 1o colculote the inlerest you hove eorned or

been poid os follows:
Personol Customerc: visit ony bronch or for sovings occount rotes

visit www.bonkofscollondholifox.co.uUsovingVpersonolroies.osp
or coll 0345 726 3646 ond for bonk occount rotes visit

www.bonkofscofl ondhoiif ox.co' uk/bonkoccounls/roies-rcwords-iees
lColl lines ore ovoiloble on (8om-8pm Mon-Fri; 8om-6pm 5ol & gom lo
5pm Sun).

Commerciol ond Business Bonking Cuslomers: visit

www.bonkofscofl ondbusiness' co. uk/rotes-ond-chorges/
Ofhhorc ond Worldwide Service Customets: visit

www.bonkofscotlqnd-internolionol. com/offshore-bonki ng.osp

Privoie Bonking occounts pleose coll 0345 7ll nll.

Checking your stotement
Pleose reod lhrough the enlries on your stolemenl. lf you lhink somelhing
is incorrect, pleosicontocl us slroig-hl owoy on the telephone number on

lhe front of your slolement. The eorlier you conlocl us, the more we moy
be oble lo do. E.g. if you hove o personbl occou-nl, we moy not be qble lo
refund vou lf vou-tell us more lhirn 13 monlhs ofter the dole of the poyment
Toke core wh6n storing or disposing of informotion oboui your occounls.

Z- -. lmportont informolion obout compensolion onongemenls

ISCS I For personol cuslomets
- { -/ 

Deposils held wilh us ore covered by the Finonciol Services

Compensotion Scheme (FSCSI. We will provide you with on
Prot€cted informotion sheel ond exclusions lisl every yeor.

Commerciol ond Business Bonking customers

Deposils held with us ore covered by the Finonciol Services
Compensotion Scheme (FSCS), subiect 1o eligibility criterio.

Not oll Bonk of Scollond Commerciol ond Business Bonking
cuslomers will be covered ond we will write to you if we
believe you ore NOT covered by the scheme. Pleose refer

to lhe informotion sheel ond exclusions llst ol http://
www. bonkofscotlondbusiness.co.uk/sovings/
compensotion-scheme/

For further informotion obout the compensotion provided by the FSCS,

refer to the fSCS'webstte ot wwwfSCS.org.uk

Jersey ond lsle of Mon customers: Bonk of Scollond Jersey Bronch is
o poriicipont in the Jersey Bonking Depositor Compensolion Sdleme.
The Sch6me offers proieclion for eligible deposils of up to €5Od)0.
The moximum totoi omount of compensolion is copped ot €I(X),(X)O,0OO

in ony 5 yeor period. Full deloils of the Scheme ond bonking group.s

covered irre ovoiloble on lhe Stotes of Jersey website (www.gov.ie) or on
request. The lsle of Mon bronch of Bonk of Scollond plc is o porliciponl
in lhe lsle of Mon Depositors'Compensolion Scheme os set out in lhe
Depositorc'Compeniolion Scheme Regulotions 2010. Full detoils of
the Scheme is orioiloble on the lsle of Mon Finonciol Services Aulhorily
website ot (www.gov.iml or on request.

Morkeling lnformolion
So thot vou don't miss oul on ony opportunilies thot moy be of interesl lo
you, we like to keep you informed of new products ond servlces using moil,

irhone, emoil or lext messoge where oppropriote lo your occounl.

Dispute resolution
lf you hove o problem with your ogreement, pleose ky lo resolve it with

ud in he firsl instonce. lf you ore not hoppy with the woy in which we
hondled your comploint or the result, you moy be oble lo comploin lo
lhe Finontiol OmbLdsmon Service. lf you do not toke up your problem

wilh us firsi you will not be entilled to comploin to the Ombudsmon.
We con provide detoils of how to coniocl lhe Ombudsmon. Offshore
customers should request o copy of'How io Voice Your Concerns'
from lheir usuol contocl.

Stop receiving poper stoiemenls
Personol cuslomers con choose to siop receiving poper stotemenls. To

do this you musl be registered for lnternel Bonking-. To regisler pleose

visit www.bonkofscofl ondholifox.co.uk/oboutonline/register.osp
or ony Bonk of Scotlond bronch.

Offshore customers con register ol
www.bonkofscollond-iniernqlionol.com/ofhhore-bonking.osp

lnformolion is ovoiloble in lorge prinl, oudio tope ond Broillq on r€guesl. ---r-^, --^-^r..-^^
Vou mol.onro.l us using rvper-otti. Telephone colls moy ue reii,rdeo toy security purposes ond monitored under our quolity conlrol procedures.

B;;k;f'Sa;i6n pic negisteieA office: The Mound, Ediriburgh EHI lYz. [egislered^in Scotlond no. SC327000.

number'169628.
ii;;ffiis;;ir.1li plc is covered by the Finonciol services compensotion scheme ond the Finonciol ombudsmon service (Pleose note thot due io the

Lr,"'r""J, 
"rigibiri{ 

iriteiio noi oil 'ilnk oi siolona uusiness. o'nd. other non-personol cuslomers will be covered by these schemes.)

Vi;;rb;nbE i" ihe LenOtng Coae; copies ot the Code con be obloined from www.lendingstondcrdsboord.-org uk

ttrhooiniO is o reqistered irodemork'of Lloyds Bonk plc ond used under licence by the Bonk of Scotlond plc.


